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Staff Functions - HSBC Staff Use Only
 Document Suite:
New E-Channel On boarding - E-Terms
(For use by GDocs Pack Build team only)
Amendments to existing services
(including GDocs, ECMA and E-Terms)
Existing Customer 
(add Accounts and Services)
Add new Initial System Administrator
Profile Level Services / Amendments
New E-Channel On boarding - GDocs
GDocs Account Enablement
HSBCnet
Host to Host
 Channels:
E-Channels(HSBCnet(Non SUR) & Host to Host)
HSBCnet(non SUR Only)
HSBCnet Simplified User
Registration (SUR) Only
Host to Host only
E-Channels(HSBCnet(SUR) and Host to Host)
 Products:
Package
Security Device Only
Yes
Auto entitlement available  for this User?
Mobile Device Only
Security Device and Mobile Device
Package
Package
Package
 Additional Services:
(Please check the availability of these services in your country / territory and business line)
Additional Information for 
Profile Owner
Additional Attachments
Auto Account Registration default Opt-out
Auto Account Registration default Opt-in
Profile level Products(Do not use for AAR)
Currency Account Limit
Currency of Authorisation  Limit
Debit Account Billing
Hide Product Keys
ISA Signature not required
 Other Products & Services:
SWIFT Authority(non Host to Host)
HDA (HSBCnet 
Delegated Administration)
Client View
3Skey
ERP Link ()
Account name
Source Code
Profile level Products(Do not use for AAR)
Profile Level Services / Amendments:
Sole Message Control (SMC)
Daily Transaction Limit for DTC
Dual Transaction Control
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Sole Transaction Control (STC)
System Administration Control
Daily Transaction Limit - Yes
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Third Party Provider Opt in
Third Party Provider Opt out
Customer Declaration
Seal/Chop Field  
Bank Confirmation
Profile Owning country (Country Conditions)
Check this box to generate form
HOST to HOST
This application form refers to the agreement (the “E-Channel Agreement”) entered into by the Profile Owner and the Profile Bank, under
which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channels”). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below.
Type of Host-to-Host E-Channel required
SWIFT BIC
Specific Host-to-Host contact required?
Yes
Title (e.g. Mr, Mrs)
First Name
Last Name
Job Title
Telephone Number
Email Address
* Indicates Mandatory Fields
Third Party Provider Opt out
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs).   Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs.  If you wish to opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt out at any time by contacting your HSBC representative.
Third Party Provider Opt out
Third Party Provider Opt in
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs). Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs. If you wish to opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt in at any time by contacting your HSBC representative.
Third Party Provider Opt in
HSBCnet
HSBCnet - Amendments - Add new Initial System Administrator
HSBCnet - Profile Level Amendments
This application form refers to the agreement (the “E-Channel Agreement”) entered into by the Profile Owner and the Profile Bank, under
which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channels”). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below.
HSBCnet Security
Total Number of Security Devices required*
Mixed Security
System Administration Control
For Security Devices one Initial System Administrator must be nominated, as the principal contact, to receive all of the Security Devices.
Please ensure that the delivery address and phone number listed for this Initial System Administrator are correct.
Usernames must be selected by going to www.hsbcnet.com, clicking register and completing the online form. Please note that each of your Initial System Administrators and all additional Users will be required to accept the online User Terms.
?
Principal Contact
System Administrator
Yes
Auto entitlement available for this User?
If Yes is selected, the named System Administrator will be set up on HSBCnet to automatically have access to all accounts and services loaded onto the E-Channel profile (now and in the future), have full administration privileges (including the set up and entitlement for all other users set up on the E-Channel profile) 
HSBCnet Username*
Title (Mr/Mrs/etc)*
First Name*
Last Name*
Mobile/Cell Number*
Office Telephone*
Date of Birth
(MMM DD, YYYY)
Email Address*
Delivery Address*
Address 1*
Address 2
Address 3
Address 4
Signature Field
Smart Card type
USB
Serial
PCMCIA
The Profile Owner acknowledges that in setting up System Administrators, such System Administrators are fully empowered to represent the Profile Owner and undertake a wide range of activities, including the operation of accounts linked to that E-Channel.  The Profile Owner represents that any System Administrator or other user will not be set up in, or access the E-Channel from, a sanctioned country.Each System Administrator listed above (or, subject to any limitation of entitlements assigned to him or her, any additional or replacement System Administrator appointed from time to time in accordance with these terms) is authorised by the Profile Owner to: 
• give instructions via HSBCnet to the Profile Bank (including the creation and/or authorisation of payment instruction,) in respect of any accounts or services accessed via HSBCnet;
• delegate and/or sub-delegate his or her powers by appointing other System Administrators or other users who can, unless the Profile Owner provides written notice to the Profile Bank to the contrary, set up additional or replacement System Administrators and users,
• assign entitlements to subsequent System Administrators or other users,
• order Security Devices and suspend or delete System Administrators or other users,
• authorise other individuals to give instructions to the Profile Bank on the Profile Owner’s behalf in respect of any accounts or services accessed via HSBCnet; and
• otherwise perform acts under the applicable terms and conditions on the Profile Owner’s behalf. 
Dual System Administration Control
System Administration Control
?
Dual Authority
Sole Authority
Key Guidance Note : It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Dual Transaction Control
?
Dual Transaction Control
Currency of Payment Authorisation Limits	
?
Currency of Authorisation Limits
?
Currency
Account level currency limits
Account Level Limits
Sole Transaction Control
Yes
Does the Profile Owner require Sole Transaction Control ?
Key Guidance Note : The Sole control functionality allows your System Administrators to nominate individuals to be able to input and authorise payment instructions without reference to another individual. Sole Transaction Control is entitled by payment type and at bank account level, meaning that all payments of the nominated type will be included under Sole Transaction Control. This enables the individual to operate outside the standard security controls and segregation of duties which are provided for in the E-Channel. As a result, any individual who has been provided with this privilege through the necessary entitlements could send a same-day or international payment without reference to another person. Please be aware that by choosing the Sole Transaction Control functionality you will diminish your ability to monitor and control payments by no longer requiring two users to execute payments, and you will increase your risk of being defrauded. In addition we recommend that any E-Channel enabled with this functionality should have a minimum of three System Administrators. The System Administrators will operate under dual control such that the setting up of users and their entitlements by one System Administrator will then require the authorisation by one of the other two System Administrators.
If Yes is ticked, the Profile Owner acknowledges that :
• there are risks inherent in using Sole Transaction Control including (without limitation) the risk of misuse of the E-Channel and the
  risk of fraud occurring; and
• the Profile Bank reserves the right, on at least 30 days notice to the Profile Owner, to amend payment type daily limits, implement
  additional mitigating controls and/or cancel the availability of Sole Transaction Control to manage any such risks. 
The Payment Authorisation Limit will default to USD 500,000 equivalent if you've selected Sole Transaction control. This is a combined daily transaction limit for all your available services, e.g. Inter-account transfers, Bill payments, Eurozone payments and Priority payments. Do you wish to assign a lower payment limit?
Yes
If yes, please enter the amount that will be set up in the same currency as the Payment Authorisation Limits you have selected above.
Daily Payment Limit
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Daily Transaction Limit for DTC
Please enter the amount that will be set up in the same currency as the Payment Authorisation Limits you have selected above.
Daily Payment Limit
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Sole Message Control
Yes
Does the Profile Owner require Sole Message Control ?
This functionality allows your System Administrators to nominate individuals to be able to input and authorise self-service instructions
without reference to another individual. Some self service instructions can result in a payment instruction and, as a result, have the same
inherent risks.
Key Guidance Note : This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual. The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
Third Party Provider Opt Out
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs).   Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs.  If you wish to opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt out at any time by contacting your HSBC representative.
Third Party Provider Opt out
Third Party Provider Opt In
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs). Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs. If you wish to opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt in at any time by contacting your HSBC representative.
Third Party Provider Opt in
* Indicates Mandatory Fields
HSBCnet - Simplified User Registration
HSBCnet - Simplified User Registration - Amendments - Add new Initial System Administrator
HSBCnet – Profile Level Amendments
This application form refers to the agreement (the “E-Channel Agreement”) entered into by the Profile Owner and the Profile Bank, under
which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channels”). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below.
HSBCnet Security
Total Number of Security Devices required*
Security Device Only
Mobile Device Only
Security Device and Mobile Device
Mixed Security
System Administration Control
?
Principal Contact
System Administrator
Auto entitlement available for this User?
Yes
If Yes is selected, the named System Administrator will be set up on HSBCnet to automatically have access to all accounts and services loaded onto the E-Channel profile (now and in the future), have full administration privileges (including the set up and entitlement for all other users set up on the E-Channel profile) 
Title (Mr/Mrs/etc)*
First Name*
Last Name*
Mobile/Cell Number*
Office Telephone*
Date of Birth*(MMM DD, YYYY)
Email Address*
Delivery Address*
Address 1*
Address 2
Address 3
Address 4
Signature Field
Smart Card type
USB
Serial
PCMCIA
The Profile Owner acknowledges that in setting up System Administrators, such System Administrators are fully empowered to represent the Profile Owner and undertake a wide range of activities, including the operation of accounts linked to that E-Channel.  The Profile Owner represents that any System Administrator or other user will not be set up in, or access the E-Channel from, a sanctioned country.Each System Administrator listed above (or, subject to any limitation of entitlements assigned to him or her, any additional or replacement System Administrator appointed from time to time in accordance with these terms) is authorised by the Profile Owner to: 
• give instructions via HSBCnet to the Profile Bank (including the creation and/or authorisation of payment instruction,) in respect of any accounts or services accessed via HSBCnet;
• delegate and/or sub-delegate his or her powers by appointing other System Administrators or other users who can, unless the Profile Owner provides written notice to the Profile Bank to the contrary, set up additional or replacement System Administrators and users,
• assign entitlements to subsequent System Administrators or other users, 
• order Security Devices and suspend or delete System Administrators or other users,
• authorise other individuals to give instructions to the Profile Bank on the Profile Owner’s behalf in respect of any accounts or services accessed via HSBCnet; and
• otherwise perform acts under the applicable terms and conditions on the Profile Owner’s behalf.
Sole Authority
Dual Authority
Dual System Administration Control
System Administration Control
?
Key Guidance Note : It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Dual Transaction Control
?
Dual Transaction Control
Currency of Payment Authorisation Limits
?
Currency of Authorisation Limits
?
Currency
Account level currency limits
Account Level Limits
Does the Profile Owner require Sole Transaction Control ?
Yes
Sole Transaction Control
Key Guidance Note : The Sole control functionality allows your System Administrators to nominate individuals to be able to input and authorise payment instructions without reference to another individual. Sole Transaction Control is entitled by payment type and at bank account level, meaning that all payments of the nominated type will be included under Sole Transaction Control. This enables the individual to operate outside the standard security controls and segregation of duties which are provided for in the E-Channel. As a result, any individual who has been provided with this privilege through the necessary entitlements could send a same-day or international payment without reference to another person. Please be aware that by choosing the Sole Transaction Control functionality you will diminish your ability to monitor and control payments by no longer requiring two users to execute payments, and you will increase your risk of being defrauded. In addition we recommend that any E-Channel enabled with this functionality should have a minimum of three System Administrators. The System Administrators will operate under dual control such that the setting up of users and their entitlements by one System Administrator will then require the authorisation by one of the other two System Administrators.
If Yes is ticked, the Profile Owner acknowledges that :
• there are risks inherent in using Sole Transaction Control including (without limitation) the risk of misuse of the E-Channel and the risk   of fraud occurring; and
• the Profile Bank reserves the right, on at least 30 days notice to the Profile Owner, to amend payment type daily limits, implement
  additional mitigating controls and/or cancel the availability of Sole Transaction Control to manage any such risks. 
The Payment Authorisation Limit will default to USD 500,000 equivalent if you've selected Sole Transaction control. This is a combined daily transaction limit for all your available services, e.g. Inter-account transfers, Bill payments, Eurozone payments and Priority payments. Do you wish to assign a lower payment limit?
Yes
Daily Payment Limit
If yes, please enter the amount that will be set up in the same currency as the Payment Authorisation Limits you have selected above.
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Daily Transaction Limit for DTC
Please enter the amount that will be set up in the same currency as the Payment Authorisation Limits you have selected above.
Daily Payment Limit
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Sole Message Control
Yes
Does the Profile Owner require Sole Message Control ?
This functionality allows your System Administrators to nominate individuals to be able to input and authorize self-service instructions without reference to another individual. Some self service instructions can result in a payment instruction and, as a result, have the same inherent risks. 
Key Guidance Note : This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual. The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
Third Party Provider Opt Out
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs).   Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs.  If you wish to opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt out at any time by contacting your HSBC representative.
Third Party Provider Opt out
Third Party Provider Opt In
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs). Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs. If you wish to opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt in at any time by contacting your HSBC representative.
Third Party Provider Opt in
* Indicates Mandatory Fields
Account Details
Authority to correct errors and omissions: does the Profile Owner authorise the Profile Bank to include any omitted information including account numbers where not available at the time of submission of this form and correct any patent errors herein ?  
Yes
Attachments:
Number of  Pages
Attachment reference 
(Customer abbreviation
+ Date)
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Auto Account Registration
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
Yes
Profile Level Products
● Products
RFD
AFD
RPT
MIP
● Others
Auto Account Registration
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please untick the ‘Yes’ option if you do not want to ‘Opt in’ to Auto Account Registration’.
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Yes
Third party account holders: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the following third party account holders ?
Yes
Account Holder Legal Name
Profile Level Products
Package
Package
Package
Accounts to be added to the E-Channel
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/Fund Code
Currency
Account Owner Entity Name
Account Name
HSBC Account Reference
Source Code
● Products
PP
ACH
AI
FLU
MT
101
MT
103
MT
900
MT
910
MT
940
MT
942
MT
950
TRF
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact      your Account country/territory representative to confirm which services may apply for your type of account.
TS
● Others
FIN
FileACT
Accounts to be added to the E-Channel-HSBCnet
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/Fund Code
Currency
Account Owner Entity Name
Account Name
HSBC Account Reference
Source Code
● Products
PP
ACH CR
ACH DR
AI
FLU
TRF
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
● Others
TS
● Products
PP
FS Enq
CBRT
PERF
TA Enq
CUS AS
CUS Inst
CUS Enq
TA Inst
ACH CR
ACH DR
AI
FLU
TRF
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact     your Account country/territory representative to confirm which services may apply for your type of account.
TS
● Others
Accounts to be added to the E-Channel-Host to Host
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/Fund Code
Currency
Account Owner Entity Name
Account Name
HSBC Account Reference
Source Code
● Products
MT
910
MT
101
MT
103
MT
940
MT
942
MT
950
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact      your Account country/territory representative to confirm which services may apply for your type of account.
● Others
FileACT
FIN
Debit Account Billing
Please specify the local account from which you prefer HSBC to debit the fees and/or tariffs. This should be in the name of the Profile Owner.
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/Fund Code
Currency
Account Owner Entity Name
●       
Products
ACH -      
Automated Clearing House Payments
CUS Enq -
Custody Enquiry
MIP -
Market Information Product
MT910 -
Confirmation of Credit
PP –
Priority Payments
TPB -
Titres et Placements - BOURSE
AI -
Account Information
CUS Inst -
Custody Instruction
MT 101 -
Single Customer Credit Transfer (SCORE Only)
MT 940/950 –
Statement Message
RPT -
Reporting
TPC -
Titres et Placements - Comptes
CBRT-
CTLA Bond Report
FLU -
File Upload
MT 103 -
Single Customer Credit Transfer
MT 942 –
Interim Transaction Report
TA Enq -
Transfer Agency Enquiry
TPO -
Titres et Placements - OPCVM
CUS AS -
Custody Asset Servicing
FS Enq -
Fund Services Enquiry
MT900 -
Confirmation of Debit
PERF -
Performance
TA Inst -
Transfer Agency Instruction
TRF –
Inter-account Transfers
●       
Others - (Please insert the service code as applicable in the Others box. e.g. INS, BEN)
AAR -      
Auto Account Registration
BP -
Bill Payment
COS -
Cheque Outsourcing Service
ETF -
Exchange Traded Funds
GIR –
Global Information Reporting
LBX -
Lockbox Service
mRDC -
Mobile RDC
PINS -
Partial Instruction
RW -
Report Writer
TAX -
Tax and Social Security Payments  
AFD -
Automated File Download
CFF –
Cash Flow Forecasting
EDI -
Electronic Data Interchange
EZ –
SEPA Payments
GLS -
Global Liquidity Solutions
LIS -
Liquidity Investment Solutions
MT202 -
Bank to Bank Transfers
RDC -
Remote Deposit Capture
SC -
Stop Cheque
TD -
Time Deposit
AR –
Account Reconciliation
CIR –
Cheque Image Retrieval
EMPP –
Exception Management Positive Pay
FSCA -
Fund Services Corporate Actions
HPE -
Historic Payment Enquiry
LMD - 
Liquidity Management Dashboard
OTFS –  
Online Tax Filing Service
RFD -
Reports and Files Download
SEC -
Securities
BEN-
Beneficiary
CLS -
Continuous Linked Settlement
eSec -
eSecurity
GD –
Global Disbursement
INS -
Instruction
MPF -
MPF Instruction
PBEN -
Partial Beneficiary
RMS -
Receivables Management System
STP -
Straight Through Processing Reporting 
●       
Global Trade and Receivables Finance
MT798 –
SWIFT for Corporates for Trade
TS –
Trade Services (including Documentary Trade, Letters of Credit, Guarantees, Standby DC, Trade Loans)
RF –
Receivables Finance
SCSB –
Supply Chain Solutions Buyer
SCSS –
Supply Chain Solutions Supplier
* Indicates Mandatory Fields
* The Profile Owner understands and agrees that the accounts of third party account holders (“Account Holders”) may be added to the Profile Owner’s E-Channel at the request of the Profile Owner or the Account Holder. The Profile Owner is responsible for all fees and charges relating to the E-Channel including any fees and charges that arise as a consequence of having  Account Holder’s accounts loaded to their E-Channel profile.  The Profile Owner may instruct the Profile Bank to remove any such accounts from its E-Channel if it no longer agrees to such account being accessible through the E-Channel and the Profile Bank shall remove the requested accounts within a reasonable period of time.
* HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile.  IATs can be between the same legal entity or between different legal entities.  As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT.
Account Details - Amendments - Existing Customer
This application form refers to the agreement (the “E-Channel Agreement”) entered into by the Profile Owner and the Profile Bank, under
which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channels”). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below. 
Account Details
Authority to correct errors and omission: does the Profile Owner authorise the Profile Bank to include any omitted information including account numbers where not available at the time of submission of this form and correct any patent errors herein ?
Yes
Attachment reference  (Customer abbreviation  + Date)
Number of  Pages
Attachments:
Auto Account Registration
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
Yes
Auto Account Registration
Auto Account Registration: Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please untick the ‘Yes’ option if you do not want to ‘Opt in’ to Auto Account Registration’.Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Yes
Third party account holders: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the following third party account holders ?
Yes
Account Holder Legal Name
Profile Level Products
Package
Package
Package
Profile Level Products
● Products
RFD
AFD
RPT
MIP
● Others
Amendments to the E-Channel
The Profile Owner is responsible for setting the entitlements and limits against Accounts and Services added to its profile. It is the Profile Owner’s  responsibility to determine if such entitlements and limits reflect relevant mandates and internal controls. Neither the Profile Bank nor any other member of  the HSBC group is obliged to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder.
Amendment Type
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/ Fund Code
Currency
Account Owner Entity Name
Account Name
Source Code
● Products
ACH
AI
FLU
MT
101
MT
103
MT
900
MT
910
MT
940
MT
942
MT
950
PP
TRF
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
TS
● Others
FileACT
FIN
Amendments to the E-Channel - HSBCnet
The Profile Owner is responsible for setting the entitlements and limits against Accounts and Services added to its profile. It is the Profile Owner’s  responsibility to determine if such entitlements and limits reflect relevant mandates and internal controls. Neither the Profile Bank nor any other member of  the HSBC group is obliged to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder.
Amendment Type
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/ Fund Code
Currency
Account Owner Entity Name
Account Name
Source Code
● Products
ACH CR
ACH DR
AI
FLU
PP
TRF
● Others
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
TS
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
● Products
PP
FS Enq
CBRT
PERF
TA Enq
CUS AS
CUS Inst
CUS Enq
TA Inst
ACH CR
ACH DR
AI
FLU
TRF
TS
● Others
Amendments to the E-Channel - Host to Host
The Profile Owner is responsible for setting the entitlements and limits against Accounts and Services added to its profile. It is the Profile Owner’s  responsibility to determine if such entitlements and limits reflect relevant mandates and internal controls. Neither the Profile Bank nor any other member of  the HSBC group is obliged to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder.
Amendment Type
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/ Fund Code
Currency
Account Owner Entity Name
Account Name
Source Code
● Products
FileACT
FIN
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
MT
940
MT
101
MT
103
MT
910
MT
942
MT
950
● Others
Debit Account Billing
Please specify the local account from which you prefer HSBC to debit the fees and/or tariffs. This should be in the name of the Profile Owner.
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/ Fund Code
Currency
Account Owner Entity Name
● Amendments Type Key:
Add -- 
To add new accounts and relevant services in your profile
Add Account | Add Product
Change -- 
To change the account name / services for existing accounts in your profile (1. Once changed the new services will supersede the existing services entitlement for the account. 2. Account name can be changed if HSBCnet system uses the name within HSBCnet and not from source.)
Delete  -- 
To delete accounts and related services entitlement for the listed accounts Delete Account | Remove AAR Product | Remove Account Holder
AAR --  Auto-Account Registration -- Where available, this is the automatic addition of accounts to the E-Channel
●       
Products
ACH -      
Automated Clearing House Payments
CUS Enq -
Custody Enquiry
MIP -
Market Information Product
MT910 -
Confirmation of Credit
PP –
Priority Payments
TPB -
Titres et Placements - BOURSE
AI -
Account Information
CUS Inst -
Custody Instruction
MT 101 -
Single Customer Credit Transfer (SCORE Only)
MT 940/950 –
Statement Message
RPT -
Reporting
TPC -
Titres et Placements - Comptes
CBRT-
CTLA Bond Report
FLU -
File Upload
MT 103 -
Single Customer Credit Transfer
MT 942 –
Interim Transaction Report
TA Enq -
Transfer Agency Enquiry
TPO -
Titres et Placements - OPCVM
CUS AS -
Custody Asset Servicing
FS Enq -
Fund Services Enquiry
MT900 -
Confirmation of Debit
PERF -
Performance
TA Inst -
Transfer Agency Instruction
TRF –
Inter-account Transfers
●       
Others - (Please insert the service code as applicable in the Others box. e.g. INS, BEN)
AAR -      
Auto Account Registration
BP -
Bill Payment
COS -
Cheque Outsourcing Service
ETF -
Exchange Traded Funds
GIR –
Global Information Reporting
LBX -
Lockbox Service
mRDC -
Mobile RDC
PINS -
Partial Instruction
RW -
Report Writer
TAX -
Tax and Social Security Payments  
AFD -
Automated File Download
CFF –
Cash Flow Forecasting
EDI -
Electronic Data Interchange
EZ –
SEPA Payments
GLS -
Global Liquidity Solutions
LIS -
Liquidity Investment Solutions
MT202 -
Bank to Bank Transfers
RDC -
Remote Deposit Capture
SC -
Stop Cheque
TD -
Time Deposit
AR –
Account Reconciliation
CIR –
Cheque Image Retrieval
EMPP –
Exception Management Positive Pay
FSCA -
Fund Services Corporate Actions
HPE -
Historic Payment Enquiry
LMD - 
Liquidity Management Dashboard
OTFS –  
Online Tax Filing Service
RFD -
Reports and Files Download
SEC -
Securities
BEN-
Beneficiary
CLS -
Continuous Linked Settlement
eSec -
eSecurity
GD –
Global Disbursement
INS -
Instruction
MPF -
MPF Instruction
PBEN -
Partial Beneficiary
RMS -
Receivables Management System
STP -
Straight Through Processing Reporting 
●       
Global Trade and Receivables Finance
MT798 –
SWIFT for Corporates for Trade
TS –
Trade Services (including Documentary Trade, Letters of Credit, Guarantees, Standby DC, Trade Loans)
RF –
Receivables Finance
SCSB –
Supply Chain Solutions Buyer
SCSS –
Supply Chain Solutions Supplier
* Indicates Mandatory Fields
* For details around reactivation of suspended profiles, please refer to the Help Centre within the HSBCnet online portal to access a copy of the latest version of the Security Measures, that forms part of your E-Channel Agreement.
* The Profile Owner understands and agrees that the accounts of third party account holders (“Account Holders”) may be added to the Profile Owner’s E-Channel at the request of the Profile Owner or the Account Holder. The Profile Owner is responsible for all fees and charges relating to the E-Channel including any fees and charges that arise as a consequence of having Account Holder’s accounts loaded to their E-Channel profile.  The Profile Owner may instruct the Profile Bank to remove any such accounts from its E-Channel if it no longer agrees to such account being accessible through the E-Channel and the Profile Bank shall remove the requested accounts within a reasonable period of time.
* HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile.  IATs can be between the same legal entity or between different legal entities.  As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT.
Account Details - Amendments - GDocs
This application form refers to the agreement (the “E-Channel Agreement”) entered into by the Profile Owner and the Profile Bank, under
which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channels”). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below. 
Account Details
Authority to correct errors and omissions: does the Profile Owner authorise the Profile Bank to include any omitted information including account numbers where not available at the time of submission of this form and correct any patent errors herein ?
Yes
Auto Account Registration
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Yes
Attachment reference  (Customer abbreviation  + Date)
Attachments:
Number of  Pages
Auto Account Registration
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please untick the ‘Yes’ option if you do not want to ‘Opt in’ to Auto Account Registration’.Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Yes
Third party account holders: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the following third party account holders ?
Yes
Account Holder Legal Name
Profile Level Products
Package
Package
Package
Profile Level Products
● Products
RFD
AFD
RPT
MIP
● Others
Accounts to be added to the E-Channel - HSBCnet
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/ Fund Code
Currency
Account Owner Entity Name
HSBC Account Reference
Source Code
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
● Products
PP
ACH CR
ACH DR
AI
FLU
TRF
● Others
TS
Accounts to be added to the E-Channel - Host to Host
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/ Fund Code
Currency
Account Owner Entity Name
HSBC Account Reference
Source Code
● Products
FileACT
FIN
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
MT
940
MT
101
MT
103
MT
910
MT
942
MT
950
● Others
Debit Account Billing
Please specify the local account from which you prefer HSBC to debit the fees and/or tariffs. This should be in the name of the Profile Owner.
Bank Name
Country / Territory
Branch Code/Name/BIC
Account Number/ Fund Code
Currency
Account Owner Entity Name
●       
Products
ACH -      
Automated Clearing House Payments
CUS Enq -
Custody Enquiry
MIP -
Market Information Product
MT910 -
Confirmation of Credit
PP –
Priority Payments
TPB -
Titres et Placements - BOURSE
AI -
Account Information
CUS Inst -
Custody Instruction
MT 101 -
Single Customer Credit Transfer (SCORE Only)
MT 940/950 –
Statement Message
RPT -
Reporting
TPC -
Titres et Placements - Comptes
CBRT-
CTLA Bond Report
FLU -
File Upload
MT 103 -
Single Customer Credit Transfer
MT 942 –
Interim Transaction Report
TA Enq -
Transfer Agency Enquiry
TPO -
Titres et Placements - OPCVM
CUS AS -
Custody Asset Servicing
FS Enq -
Fund Services Enquiry
MT900 -
Confirmation of Debit
PERF -
Performance
TA Inst -
Transfer Agency Instruction
TRF –
Inter-account Transfers
●       
Others - (Please insert the service code as applicable in the Others box. e.g. INS, BEN)
AAR -      
Auto Account Registration
BP -
Bill Payment
COS -
Cheque Outsourcing Service
ETF -
Exchange Traded Funds
GIR –
Global Information Reporting
LBX -
Lockbox Service
mRDC -
Mobile RDC
PINS -
Partial Instruction
RW -
Report Writer
TAX -
Tax and Social Security Payments  
AFD -
Automated File Download
CFF –
Cash Flow Forecasting
EDI -
Electronic Data Interchange
EZ –
SEPA Payments
GLS -
Global Liquidity Solutions
LIS -
Liquidity Investment Solutions
MT202 -
Bank to Bank Transfers
RDC -
Remote Deposit Capture
SC -
Stop Cheque
TD -
Time Deposit
AR –
Account Reconciliation
CIR –
Cheque Image Retrieval
EMPP –
Exception Management Positive Pay
FSCA -
Fund Services Corporate Actions
HPE -
Historic Payment Enquiry
LMD - 
Liquidity Management Dashboard
OTFS –  
Online Tax Filing Service
RFD -
Reports and Files Download
SEC -
Securities
BEN-
Beneficiary
CLS -
Continuous Linked Settlement
eSec -
eSecurity
GD –
Global Disbursement
INS -
Instruction
MPF -
MPF Instruction
PBEN -
Partial Beneficiary
RMS -
Receivables Management System
STP -
Straight Through Processing Reporting 
●       
Global Trade and Receivables Finance
MT798 –
SWIFT for Corporates for Trade
TS –
Trade Services (including Documentary Trade, Letters of Credit, Guarantees, Standby DC, Trade Loans)
RF –
Receivables Finance
SCSB –
Supply Chain Solutions Buyer
SCSS –
Supply Chain Solutions Supplier
* The Profile Owner understands and agrees that the accounts of third party account holders (“Account Holders”) may be added to the Profile Owner’s E-Channel at the request of the Profile Owner or the Account Holder. The Profile Owner is responsible for all fees and charges relating to the E-Channel including any fees and charges that arise as a consequence of having Account Holder’s accounts loaded to their E-Channel profile.  The Profile Owner may instruct the Profile Bank to remove any such accounts from its E-Channel if it no longer agrees to such account being accessible through the E-Channel and the Profile Bank shall remove the requested accounts within a reasonable period of time.
* HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile.  IATs can be between the same legal entity or between different legal entities.  As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT.
General
SWIFT
Does the Profile Owner authorise the Profile Bank to accept SWIFT messages?
Yes
3SKey
Yes
Does the Profile Owner require 3SKey Solution?
If Yes is selected, the Profile Bank will only be responsible for acting on any instruction, pursuant to the E-Channel Agreement, if signed using the 3SKey solution and in compliance with any requirements of the 3SKey Solution. Unless agreed otherwise, the Profile Bank is not responsible for providing the 3Skey and will not be responsible for any liability related to the 3Skey solution.
HDA Requests
Does the Profile Owner require HSBCnet Delegated Administration request solution?
If Yes is selected, any Instructions or Customer Instructions (as the case may be) under the E-Channel Agreement shall include those received outside of the E-Channel.
Yes
Yes
Does this Profile Owner require Client View ?
Client View
If Yes is selected, the Profile Owner agrees to use the open source software referenced below to each user’s desktop to enable that individual’s access to Client View and the Profile Owner acknowledges that such open source software is licensed to it by the relevant licensor in accordance with the licence agreements found at the following addresses:
http://www.apache.org/licenses/LICENSE-2.0
http://www.opensource.org/licenses/mit-license.php
http://www.mozilla.org/MPL/
http://www.opensource.org/licenses/bsd-license.php
http://www.gnu.org/licenses/gpl.html
http://www.gnu.org/licenses/lgpl-3.0.html
Yes
Does the Profile Owner require ERP Link?
ERP Link
The Profile Bank grants to the Profile Owner a limited, revocable, non-exclusive, non-transferable and non-sublicenceable licence to use HSBC’s ERP Link for the sole purpose of performing automated accounts payable processing between the Profile Bank and any systems provided by SAP AG, Oracle or any other provider approved by the Profile Bank.
Authorisation
By executing this application form, the Profile Owner acknowledges the receipt of and agrees to all of the terms and conditions contained within the E-Channel Agreement.
The Profile Owner certifies that:
• it has taken all necessary action to authorise the entry into and performance of the E-Channel Agreement; and
• the signatories named below have the necessary capacity and authority to enter into the E-Channel Agreement with the Profile Bank on its behalf.
Signature on behalf of Profile Owner:
Full Name of Signatory:
Full Name of Signatory:
Signature on behalf of Profile Owner:
Date:
Date:
Job Title:
Job Title:
The Profile Bank (and no other member of the HSBC group) agrees with the Profile Owner that the terms and conditions contained within the E-Channels Agreement shall apply by providing the E-Channels.
Signatory Seal/Chop:
Signatory Seal/Chop:
Thumbprint
Thumbprint
Date:
Signature of HSBC Officer:
Name of HSBC Officer:
I confirm that the customer signed this document before me.
Date:
Signature of HSBC Officer:
Name of HSBC Officer:
I confirm that the signatures have been made by persons authorised to make representations and sign on behalf of the Account Holder.
I confirm that the Account Holder signed this document before me.
Customer Seal/Chop:
(Applicable to Brazil agreement(s) only)
Brazil Adherence Term
By executing this Relationship Acceptance Form, You agree to adhere to the terms and conditions of the Relationship Documents that form part of the [HSBC Global Documentation], registered in the 1st Registry of Titles and Documents from Curitiba / PR, Microfilm No. [xxxxxx], a copy of which was provided to You, in accordance with article 46 of Law 8.078, of 09/11/1990. You express adherence to each chosen Service. In compliance with article 2, item III of the Brazilian Central Bank Circular letter number 3.461/09, You declare the purpose and nature of the business relationship with Us as stated within the Requested Services above.   HSBC Bank Brazil S.A. registered as a private entity located in Curitiba, Paraná State, at Tv. Oliveira Bello, 34 – 4th Floor, Tax Number CNPU 01.701.201/0001-89. 
The Authorised Representatives to sign here shall be those legal representatives that are expressly mentioned under the 'Legal Representation' clause of the Memorandum of the Customer or the Initial System Administrators being mentioned in the Customer's Board Resolution.
Bank Confirmation
The Profile Bank (and no other member of the HSBC group) agrees with the Profile Owner that the terms and conditions contained within the E-Channel Agreement shall apply by its execution of this E-Channels Application Form.
Name of Profile Bank:
Authorised signature on behalf of the named Profile Bank:
Authorised signature on behalf of the named Profile Bank:
Full Name of Signatory:
Full Name of Signatory:
Title:
Title:
Date:
Date:
QR Code:
1.            Introduction
1.1            The E-Channels shall be governed by these terms and conditions and the terms and conditions which apply to the Services (the “Service Terms”) and which shall replace all previous agreements between the Parties relating to the E-Channels. In the event of any conflict between any applicable terms, the following order of priority shall apply:
(a)         the applicable Country Conditions;
(b)         any Supplementary E-Terms;
(c)         the General E-Terms; and
(d)         any Service Terms. 
1.2   The E-Terms may be entered into by the execution of any number of copies of the relevant Application Form, all of which taken together shall form one document.
1.3            References to the singular include the plural and vice versa.Clause headings are included for convenience only and do not affect interpretation.
2.         Definitions 
•         Account Holder means the party agreeing to have their accounts and/or Services included on the Profile Owner's E-Channel.
•         Application Form means any form in which the Profile Owner agrees to the provision of an E-Channel by the Profile Bank.
•         Authorised Person means a person that the Profile Owner has authorised (either alone or in combination with others) to give Instructions and/or otherwise perform acts on the Profile Owner’s behalf.
•         Country Conditions means, for each relevant jurisdiction, the specific terms which supplement and/or amend any E-Terms.
•         E-Channel means the Group’s electronic banking systems.
•         E-Terms means the General E-Terms, any applicable Supplementary E-Terms and any applicable Country Conditions.
•          General E-Terms means these terms and conditions.
•         Group means HSBC Holdings plc, its subsidiaries, related bodies corporate, associated entities and undertakings and any of their branches.
•         Infrastructure Provider means any third party providing shared market infrastructure necessary for a Party to perform its obligations under the E-Terms including any communications, clearing, settlement or payment system, or intermediary or correspondent bank.
•         Instruction means any communication which is received by the Profile Bank via an E-Channel which has or appears to have been provided by an Authorised Person.
•         Loss means any loss, damages, liability, costs, claims, demands and expenses of any kind whether or not foreseeable.
•         Party means the Profile Owner or the Profile Bank.
•         Profile Bank means the member of the Group that provides the Profile Owner with an E-Channel.
•         Profile Owner means the party provided with access to the E-Channel by the Profile Bank.
•         Security Measures means the measures required to ensure the security of an E-Channel as may be provided to the Profile Owner by the Profile Bank from time to time.
•         Services means any banking or related service provided and accessed via an E-Channel.
•         Supplementary E-Terms means any terms and conditions which relate to a particular E-Channel service and incorporates these terms and conditions.
3.     Instructions 
3.1   The Profile Owner agrees to provide Instructions in the form which the Profile Bank has advised it to use from time to time, and the Profile Bank shall not be obliged to act on an Instruction provided in any other form.
3.2   Provided it followed its Security Measures, the Profile Bank is entitled to rely on any Instruction and the Profile Bank may treat all Instructions received as authorised and valid. The Profile Owner is responsible for setting up its profile on E-Channels to be in accordance with its own mandates and internal controls. Neither the Profile Bank nor any other member of the Group is under any obligation to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder. The Profile Bank may decline or delay to act on an Instruction where it doubts its legality, origination or authorisation.
3.3   The Parties agree to comply with the Security Measures. The Profile Owner shall establish, maintain and review its own appropriate internal security measures for its use of and access to the E-Channels, including the installation and ongoing update of anti-virus software. The Profile Owner is responsible for ensuring the appropriate application of the Security Measures when submitting Instructions.
3.4    The Profile Owner shall promptly acquire, maintain, update and install
(where relevant) any equipment, software, telecommunications facilities, networks, connections, patches, releases and/or updates which the Profile Bank requires  it to obtain and use, or that the Profile Bank provides to the Profile Owner in connection with its access to the E-Channel. The Profile Owner is responsible for obtaining and maintaining the computer software and equipment  necessary to access and use the E-Channels.
  
3.5   The Profile Owner shall not alter, reverse engineer, copy (other than to the extent necessary for the permitted use), publish or impart to any third party any products or services provided by the Profile Bank, including the E-Channel or any software or materials provided as part of its products or services.
4      Warranties, Representations and Undertakings 
4.1   The Profile Owner undertakes to:
(a)     provide to the Profile Bank all documents and other information reasonably requested by it from time to time in relation to the E-Channel; and
(b)    notify the Profile Bank as soon as possible if it becomes aware of any theft, fraud, illegal activity, loss, damage or other misuse in relation to the E-Channel.
4.2   If the Profile Owner uses or accesses an E-Channel in relation to an account of a third party, it represents and warrants that it has appropriate authorisation from that third party to do so.
4.3   Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider, but will cooperate with the Profile Owner in the recovery of any such Loss.
4.4   The Profile Bank may suspend the E-Channels for maintenance           or for any other reason where it reasonably considers it necessary to do so. The Profile Bank will provide the Profile Owner with reasonable prior notice of the suspension where it is practical to do so.
5.      Fees and charges
The Profile Owner shall pay to the Profile Bank such fees, costs, charges, interest and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance with the terms and conditions applicable to the Services.
6.      Amendments 
The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 45 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.
1.         Introduction
1.1         Les canaux électroniques sont régis par les présentes conditions d’utilisation, qui s’appliquent aux services (les «conditions de service») et qui remplacent toutes les conventions précédentes entre les parties se rapportant aux canaux électroniques. En cas d’incompatibilité entre les conditions applicables, il faut utiliser l’ordre de priorité suivant :
a)         les conditions propres au pays concerné;
b)         les conditions relatives aux canaux électroniques supplémentaires;
c)         les conditions relatives aux canaux électroniques générales;
d)         les conditions de service.
1.2         Les présentes conditions relatives aux canaux électroniques peuvent être acceptées par la signature d’un nombre indéterminé d’exemplaires du formulaire de demande pertinent qui, collectivement, constituent un seul document.
1.3         Les termes utilisés au singulier comprennent le pluriel et vice versa. Les intitulés des articles sont donnés pour en faciliter la lecture et n’ont aucune incidence sur l’interprétation.
2.         Définitions 
•         titulaire du compte désigne la partie qui accepte que ses comptes et/ou ses services soient inclus dans le canal électronique du responsable du profil.
•         formulaire de demande désigne tout formulaire dans lequel le responsable du profil accepte que la banque du profil lui fournisse un canal électronique.
•         personne autorisée désigne une personne que le responsable du profil a autorisée (seule ou avec d’autres personnes) à donner des directives ou par ailleurs à prendre des mesures au nom du responsable du profil.
•         conditions propres au pays désigne, pour chaque territoire concerné, les modalités particulières qui s’ajoutent aux conditions relatives aux canaux électroniques ou qui les modifient.
•         canal électronique désigne l’un des systèmes bancaires électroniques du Groupe.
•         conditions relatives aux canaux électroniques désigne les conditions relatives aux canaux électroniques générales, ainsi que les conditions relatives aux canaux électroniques supplémentaires et les conditions propres au pays qui s’appliquent.
•          conditions relatives aux canaux électroniques générales désigne les présentes conditions d’utilisation.
•         Groupe désigne HSBC Holdings plc, ses filiales, personnes morales apparentées, entités et entreprises associées et leurs succursales.
•         fournisseur d’infrastructures désigne un tiers qui fournit les infrastructures partagées nécessaires à une partie pour exécuter ses obligations en vertu des conditions relatives aux canaux électroniques, notamment tout système de communication, de compensation, de règlement ou de paiement, ou encore une banque intermédiaire ou correspondante.
•         directive désigne toute communication reçue par la banque du profil au moyen d’un canal électronique qui est ou semble être fournie par une personne autorisée.
•         perte désigne les pertes, les dommages, les dettes, les coûts, les réclamations, les demandes et les frais de toute nature, prévisibles ou non.
•         partie désigne le responsable du profil ou la banque du profil.
•         banque du profil désigne le membre du Groupe qui fournit le canal électronique au responsable du profil.
•         responsable du profil désigne la partie à laquelle la banque du profil donne accès au canal électronique.
•         mesures de sécurité désigne les mesures exigées pour assurer la sécurité d’un canal électronique que la banque du profil peut fournir au responsable du profil de temps à autre.
•    services désigne tout service bancaire ou connexe fourni et utilisé par l’intermédiaire d’un canal électronique.
•    conditions relatives aux canaux électroniques supplémentaires désigne les conditions d’utilisation se rapportant à un service de canal électronique en particulier et englobe les présentes conditions d’utilisation.
3.     Directives
3.1   Le responsable du profil accepte de fournir des directives sous la forme indiquée de temps à autre par la banque du profil, et celle-ci n’est pas tenue d’exécuter une directive fournie sous toute autre forme.
3.2   À condition qu’elle respecte ses mesures de sécurité, la banque du profil peut se fier à toutes les directives qu’elle reçoit et elle peut considérer que toutes les directives reçues sont autorisées et valides. Le responsable du profil doit s’assurer que le profil du canal électronique corresponde à ses propres mandats et à ses contrôles internes. Ni la banque du profil, ni tout autre membre du Groupe n’a l’obligation de vérifier si une directive va à l’encontre de toute autre directive ou du mandat du responsable du profil ou du titulaire du compte. La banque du profil peut refuser ou retarder l’exécution d’une directive si elle doute de sa légalité, de son origine ou de son autorisation.
3.3   Les parties acceptent de se conformer aux mesures de sécurité. Le responsable du profil doit établir, maintenir et examiner ses propres mesures de sécurité internes adéquates se rapportant à son utilisation des canaux électroniques et à son accès à ceux-ci, notamment l’installation et la mise à jour continue d’un logiciel antivirus. Le responsable du profil est chargé de veiller à l’application adéquate des mesures de sécurité lorsqu’il soumet des directives.
3.4   Le responsable du profil doit sans tarder acquérir, maintenir, mettre à jour et installer (s’il y a lieu) l’équipement, les logiciels, les installations de télécommunications, les réseaux, les connexions, les correctifs, les versions ou les mises à jour que la banque du profil l’oblige à obtenir et à utiliser ou que la banque du profil fournit au responsable du profil relativement à son accès au canal électronique. Le responsable du profil est chargé d’obtenir et de maintenir l’équipement et les logiciels informatiques nécessaires pour accéder aux canaux électroniques et les utiliser.
  
3.5   Le responsable du profil s’engage à ne pas altérer, à ne pas faire d’ingénierie inverse et à ne pas copier (autrement que dans la mesure permise), publier ou impartir à un tiers tout produit ou service fourni par la banque du profil, y compris le canal électronique ou tout logiciel ou matériel fourni dans le cadre de ses produits ou services.
4      Garanties, déclarations et engagements
4.1   Le responsable du profil s’engage à :
a)     fournir à la banque du profil tous les documents et les autres renseignements au sujet du canal électronique qu’elle demande de manière raisonnable de temps à autre;
b)    aviser dès que possible la banque du profil s’il prend connaissance de tout vol ou dommage ou de toute fraude, activité illégale, perte ou autre utilisation abusive relativement au canal électronique;
4.2   Si le responsable du profil utilise un canal électronique ou y accède pour consulter un compte d’un tiers, il déclare et garantit avoir reçu une autorisation appropriée de la part du tiers.
4.3   Ni la banque du profil ni tout autre membre du Groupe ne peuvent être tenus responsables de toute perte subie en raison des actions ou des omissions d’un fournisseur d’infrastructures, mais doivent collaborer avec le responsable du profil au recouvrement d’une telle perte, s’il y a lieu.
4.4   La banque du profil peut interrompre le fonctionnement des canaux électroniques aux fins d’entretien ou pour toute autre raison qu’elle juge nécessaire, dans une mesure raisonnable. La banque du profil doit fournir au responsable du profil un préavis raisonnable l’informant de l’interruption lorsqu’il est possible de le faire.
5.      Frais
Le responsable du profil doit payer à la banque du profil les frais, les coûts, les intérêts et les dépenses se rapportant aux canaux électroniques, tels qu’ils sont établis par la banque du profil ou convenus avec celle-ci conformément aux conditions qui s’appliquent aux services.
1.         简介
1.1         电子渠道应受本条款与条件以及适用于服务的条款与条件（以下简称“服务条款”）的规制，且应代替所有双方之前就电子渠道达成的协议。如果适用的条款之间出现任何不一致，应遵照以下优先顺序确定适用的优先性:
(a)         适用的所在国条件；
(b)         任何补充电子条款；
(c)         般电子条款；及
(d)         任何服务条款。 
1.2         电子条款可通过签署多个相关申请表副本来订立，这些副本整体应构成一个文件。
1.3         本文件中提及的单数也包括复数，反之亦然。本文件中条款标题仅为方便之用，不影响解释。
2.         定义 
•         开户人: 指同意将其账户和/或服务添加至业务关系有人的电子渠道的人士。
•         申请表：指业务关系所有人同意业务关系行提供电子渠道的任何表格。
•         授权人员：指经业务关系所有人授权可（单独或协同他人）发出指令和/或代表业务关系所有人进行操作的人员。
•         所在国条件：指就相关司法管辖区而言，补充和/或修订任何电子条款的具体条款。
•         电子渠道：指汇丰集团的电子银行系统。
•         电子条款：指一般电子条款、任何适用的补充电子条款与任何适用的所在国条件。
•          一般电子条款：指本条款与条件。
•         汇丰集团：指HSBC Holdings plc、其附属公司、相关法人团体、关联实体与企业、及它们的任何分支机构。
•         基础设施提供商：指为一方提供履行其在电子条款下义务所必需的公用市场基础设施的任何第三方，包括任何通信、清算、结算或付款系统、或中介机构或往来银行。
•         指令：指业务关系行通过电子渠道所收到的、由授权人员发出或显示为由授权人员发出的任何通信。
•         损失：指任何一种可预见或不可预见的任何损失、损害、债务、费用、索赔、要求与开支。
•         方：指业务关系行或业务关系所有人。
•         业务关系行：指为业务关系所有人提供电子渠道的汇丰集团成员。
•         业务关系所有人：指接受业务关系行提供的电子渠道访问权的一方。
•         安全措施：指业务关系行可能向业务关系所有人不时提供的、用于确保电子渠道安全的措施。
•         服务：指通过电子渠道提供和访问的任何银行或相关服务。
•         补充电子条款：指与特定电子渠道服务有关并包含本条款与条件的任何条款与条件。
3.     指令 
3.1   业务关系所有人同意按照业务关系行不时要求其使用的格式发送指令，并且，业务关系行没有义务遵照以其他格式发送的指令来行事。
3.2   已遵循安全措施的前提下，业务关系行有权依赖指令，并可将所有收到的指令视为经授权且有效的指令。业务关系所有人应根据其授权文件和内控措施设立电子渠道。业务关系行及任何其他汇丰集团成员皆无义务审核某一指令是否与业务关系所有人或开户人的其它指令或授权文件相冲突。如果业务关系行怀疑指令的合法性、来源或授权，业务关系行可不处理或延迟处理该指令。
3.3   双方同意遵守安全措施。业务关系所有人应为其使用与访问电子渠道，建立、维护与审查其自身合适的内部安全措施，包括杀毒软件的安装与持续更新。业务关系所有人在提交指令时，应确保安全措施的正确应用。
3.4   业务关系所有人应及时获取、维护、更新与安装（如果相关）业务关系行要求其获得与使用的、或业务关系行就业务关系所有人访问电子渠道而向其提供的任何设备、软件、电信设施、网络、接线、补丁、发布和/或更新。业务关系所有人负责获取和维护访问与使用电子渠道所需的计算机软件与设备。
  
3.5   业务关系所有人不得窜改、反向工程、复制（为经过允许的使用所需的除外）、公布或向任何第三方透露业务关系行提供的任何产品或服务，包括电子渠道或业务关系行所提供的作为产品或服务一部分的任何软件或材料。
4      保证、声明与承诺 
4.1   业务关系所有人承诺：
(a)     向业务关系行提供其不时合理要求的、与电子渠道相关的所有文件及其他信息；及
(b)    得知任何与电子渠道相关的偷窃、欺诈、不法活动、损失、损坏或其他滥用情况后，及时通知业务关系行。
4.2   业务关系所有人声明并保证，在使用或访问与第三方账户有关的电子渠道时，其已获得相关第三方的适当授权。
4.3   业务关系行或汇丰集团的任何其他成员对基础设施提供商的作为或不作为造成的任何损失不承担责任，但是应配合业务关系所有人追偿任何该等损失。
4.4   业务关系行可因维护或其它其合理认为必要的原因中止电子渠道。如果实际可行，业务关系行应就中止给与业务关系所有人合理的提前通知。
5.      费用与收费
业务关系所有人应根据适用于服务的条款与条件向业务关系行支付业务关系行规定的或与业务关系行达成一致的与电子渠道相关的费用、成本、收费、利息与开支。
6.      修订 
业务关系行可对电子条款进行修订，该修订自业务关系行向业务关系所有人发出45日的提前通知后生效。任何上述通知可采用书面形式发给业务关系所有人，或以将修订 发布在 www.hsbcnet.com 上的形式发送。然而，在特殊情况下，为了遵守任何法律或法规，业务关系行可随时修订电子条款且该等修订一经通知业务关系所有人立即生效。
1.         서두
1.1         E-Channels에는 본 약정 그리고 서비스에 적용되는 약정 (“서비스 약정”)이적용되며, 이들 약정은 E-Channels와 관련하여 당사자간 체결된 이전의 모든 계약을 대체한다. 적용되는 약정들간에 상충이 발생하는 경우, 다음의우선순위에 따라 적용이 이루어진다.
(a)         해당 국가별조건
(b)         보충 E-Terms
(c)         기본 E-Terms
(d)         서비스 약정 
1.2         E-Terms는 해당 신청서 양식을 한부 또는 여러부 작성하여 체결 될 수 있으며, 이들 양식은 모두 합하여 하나의 문서를 구성한다.
1.3         어떤 단어에 대한 단수 표현은 해당 단어의 복수를 포함하며 그 반대의 경우도 마찬가지이다. 조항의 표제는 편의를 위해 삽입되었으며, 본 약정의 해석에는 영향을 미치지 아니한다.
2.         정의 
•         계좌주란 서비스 이용자(Profile Owner)의 E-Channel에 계좌 그리고/또는 서비스를 포함시키기로 합의한 당사자를 의미한다.
•         신청서란 서비스 이용자 (Profile Owner)가 서비스 은행 (Profile Bank)의 E-Channels 제공에 합의하는 양식을 의미한다.
•         수권인이란 서비스 이용자 (Profile Owner)가 자신을 대신하여 지시서를 송부하거나 여타 행위를 할 수 있는 권한을 부여한 자(단독 또는다른 이와 함께)를 의미한다.
•         국가별조건이란 해당 국가에 적용되는, E-Terms를 보완 하거나 수정하는 구체적인 조건을 의미한다.
•         E-Channel이란 그룹의 전자금융시스템들을 의미한다.
•         E-Terms란 기본 E-Terms, 해당 보충 E-Terms 그리고 해당 국가별조건을 의미한다.
•          기본 E-Terms란 본 약정을 의미한다.
•         그룹이란 HSBC Holdings plc, 그 자회사, 관련 법인, 관계 단체 및 사업체 그리고 이들의 지점들을 의미한다.
•         인프라 제공업체란 통신, 청산, 결제 및 지급 시스템, 중개 및 환거래은행 또는 환거래 체결 은행 (correspondent bank)을 포함하는, 각 당사자의 E-Terms에 따른 의무 이행을 위해 필요한 공동의 시장 인프라를제공하는 제3자를 의미한다.
•         지시서란 서비스 은행(Profile Bank)이 E-Channels을 통해 수령한 수권인이 제공하였거나 제공한 것으로 보이는 모든 통신문을 의미한다.
•         손실이란 예측가능성과 관계없이 모든 손실, 손해, 배상책임, 비용,청구, 요구 그리고 경비를 의미한다.
•         당사자란 서비스 이용자 (Profile Owner) 또는 서비스 은행 (ProfileBank)을 의미한다.
•         서비스 은행 (Profile Bank)이란 서비스 이용자 (Profile Owner)에게 EChannels을제공하는 그룹 계열사를 의미한다.
•         서비스 이용자 (Profile Owner)란 서비스 은행 (Profile Bank)에 의해E-Channels에 대한 접근권한을 제공받은 당사자를 의미한다.
•         보안 조치란 서비스 은행 (Profile Bank)이 서비스 이용자 (ProfileOwner)에게 제공하는, E-Channel의 보안유지를 위해 필요한 조치를의미한다.
•         서비스란 E-Channel을 통해 접근 및 제공되는 은행업무 또는 관련 서비스를 의미한다.
•         보충 E-Terms란 특정 E-Channel 서비스와 관련된 약정을 의미하며,본 약정을 포함한다.
3.     지시서 
3.1   서비스 이용자는 서비스 은행이 통지한 양식으로 지시서를 제공하는 것에동의하며, 서비스 은행은 다른 양식으로 제공된 지시서에 따를 의무를 부담하지 아니한다.
3.2   서비스 은행은, 보안 조치를 준수하였다면, 어떤 지시서에든 의존 할 권한이 있으며 받은 모든 지시서를 승인받은 유효한 지시서로 취급 할 수 있다. 서비스 이용자는 자체 위임된 권한(mandate) 및 내부 통제에 따라 E-Channel에 프로파일을 설정 할 책임이 있다. 서비스 은행과 그룹 계열사는 지시서가 서비스 이용자 또는 계좌주의 기타 지시서 또는 자체 위임된 권한(mandate)과 상충되는지 검토할 의무를 부담하지 아니한다. 서비스 은행은 지시서의 적법성, 출처 또는 승인이 의심스러운 경우 지시서 이행을 거부하거나 지연 할 수 있다.
3.3   당사자는 보안 조치를 준수하기로 합의한다. 서비스 이용자는 바이러스 방지 소프트 웨어의 설치 및 지속적인 업데이트를 포함, E-Channels 사용과 접근을 위한 적절한 내부 보안조치를 수립, 유지 및 검토해야한다. 서비스 이용자는 지시서 제출 시 보안 조치가 적절히 적용될 수 있도록 할 책임을 진다.
3.4    서비스 이용자는, E-Channel의 접근과 관련하여 서비스 은행이 획득 및 사용을 요청하 는, 또는 서비스 은행이 서비스 이용자에 제공하는 모든 장비, 소프트웨어, 통신 시설, 네트워크, 접속, 패치, 출시물 그리고/또는 업데이트를 즉시 획득, 유지 및 설치(해당 하 는 경우 ) 해야 한다. 서비스 이용자는 E-Channels의 접근 및 사용에 필요한 컴퓨터 소 프트웨어 및 장비의 획득과 유지에 대한 책임을 진다.
  
3.5   서비스 이용자는 E-Channel 또는 서비스 은행이 상품 또는 서비스의 일환으로 제공한 소프트웨어 및 자료를 포함하는 상품 및 서비스를 변경, 역설계(reverse engineer), 복 제 (허용된 용도로 필요한 경우를 제외), 게재, 또는 제3자에 전달해서는 안된다.
4      보증, 진술 및 확약
4.1   비스 이용자는 다음 사항을 확약한다.
(a)     E-Channel과 관련하여 서비스 은행이 합리적으로 요청하는 모든 문서 및 기타 정보를 서비스 은행에 제공한다. 그리고
(b)    E-Channel과 관련한 도난, 사기, 불법 활동, 분실, 손해 또는 기타 오용을 인지한경우 이를 즉시 서비스 은행에 통지한다.
4.2   만일 서비스 이용자가 제3자의 계좌와 관련된 E-Channel을 사용하거나 접근하는 경우, 해당 제3자로 부터 이에 필요한 권한을 받았음을 진술하고 보증한다.
4.3   서비스 은행 그리고 그룹의 기타 계열사는 인프라 제공업체의 작위 또는 부작위의 결과로 발생한 손실에 대하여 책임을 지지 아니하나, 동 손실의 복구 과정에서 서비스이용자와 협력한다.
4.4   서비스 은행은 합리적인 판단에 따라 필요하다고 보는 경우 정비 또는 기타 사유로 E-Channel을 중단시킬 수 있다. 서비스 은행은 가능한 경우 서비스 이용자에게 이러한 중단에 대한 합리적인 수준의 사전 통지를 제공한다.
5.      수수료
서비스 이용자는 서비스에 적용되는 약정에 명시되거나 서비스 은행과 합의한 바에따라 E-Channels과 관련한 수수료, 비용, 이자 그리고 경비를 서비스 은행에 지급해야한다.
6.      변경 
서비스 은행은 E-Terms를 변경할 수 있으며, 변경된 내용은 서비스 이용자에게 통지를 한 날로부터 45일이 경과하면 효력이 생긴다. 이러한 통지는 서면 또는 전자적장치 (www.hsbcnet.com)를 통하여 변경 내용을 게시하는 방법으로 할 수 있다. 그러나 예외적인 경우, 서비스 은행은 법규 준수를 위한 목적으로 언제든지 E-Terms를 변경할 수 있으 며 이러한 변경은 서비스 이용자에 통지한 즉시 그 효력을 발휘한다.
1.         Úvodní ustanovení
1.1         E-Channel se řídí těmito obchodními podmínkami a  obchodními podmínkami, které se vztahují ke Službám (dále jen „Podmínky poskytování služeb“) a kterými se nahrazují veškeré předchozí smlouvy uzavřené mezi Smluvními stranami týkající se E-Channel.  V případě jakéhokoli rozporu mezi jakýmikoli platnými podmínkami platí následující pořadí:
(a)         platné Podmínky dané země (Country Conditions),
(b)         jakékoli Doplňující E-Terms,
(c)         Všeobecné obchodní podmínky elektronického bankovnictví (General E-Terms)
(d)         jakékoli Podmínky poskytování služeb (Service Terms)
1.2         E-Terms lze přijmout podpisem libovolného množství kopií příslušného formuláře žádosti, které společně tvoří jeden a tentýž dokument
1.3         Výrazy vyjadřující jednotné číslo zahrnují i číslo množné a naopak. Nadpisy jsou uváděny pouze pro přehlednost a nemají vliv na výklad.
2.         Definitions 
•         Majitelem účtu se rozumí smluvní strana, která souhlasí se zahrnutím svých účtů a/nebo služeb do E-Channel Vlastníka profilu.
•         Formulářem žádosti se rozumí jakýkoli formulář, kterým Vlastník profilu vyjádří souhlas s poskytováním E-Terms Bankou vedoucí profil. 
•         Oprávněnou osobou se rozumí jakákoli osoba, které Vlastník profilu udělil oprávnění (buďto jí samotné, nebo společně s dalšími osobami) dávat příkazy či provádět jiné úkony jeho jménem. 
•         Podmínkami dané země (Country Conditions) se rozumí konkrétní podmínky stanovené v příslušné jurisdikci, kterými se doplňují a/nebo mění jakékoli E-Terms. 
•         E-Channel se rozumí elektronické bankovní systémy HSBC Group. 
•         E-Terms se rozumí Všeobecné obchodní podmínky elektronického bankovnictví (General E-Terms), jakékoli příslušné Doplňující E-Terms (Suplementary E-Terms) a jakékoli příslušné Podmínky dané země (Country Conditions).
•          Všeobecnými obchodními podmínkami elektronického bankovnictví (General E-Terms) se rozumí tyto všeobecné obchodní podmínky.
•         HSBC Group se rozumí společnost HSBC Holdings plc, její dceřiné společnosti, související subjekty, spřízněné osoby a podniky a jejich pobočky.
•         Poskytovatelem infrastruktury se rozumí jakákoli třetí osoba poskytující infrastrukturu sdíleného trhu, kterou Smluvní strana vyžaduje za účelem plnění svých povinností vyplývajících z E-Terms a která zahrnuje jakýkoli komunikační, clearingový, vypořádací či platební systém, zprostředkovatele či korespondenční banku.
•         Příkazy se rozumí jakákoli sdělení obdržená Bankou vedoucí profil prostřednictvím E-Channel, která byla učiněna Oprávněnou osobou, či se zdá, že byla takovou osobou učiněna.
•         Ztrátou se rozumí jakékoli ztráty, škody, odpovědnosti, náklady, nároky, požadavky a výdaje bez ohledu na to, zda jsou předvídatelné, či nikoli.
•         Smluvní stranou se rozumí Vlastník profilu nebo Banka vedoucí profil.
•         Bankou vedoucí profil se rozumí člen koncernu poskytující  Vlastníkovi profilu služby E-Channel.
•         Vlastníkem profilu se rozumí Smluvní strana, jíž Banka vedoucí profil poskytuje služby E-Channel.
•         Bezpečnostními opatřeními se rozumí opatření potřebná za účelem zajištění bezpečnosti E-Channel, které mohou být Vlastníkovi profilu příležitostně poskytovány Bankou vedoucí profil.
•         Službami se rozumí jakékoli bankovní či související služby poskytované a přístupné prostřednictvím E-Channel.
•    Doplňujícími podmínkami E-Terms se rozumí jakékoli obchodní podmínky, které se vztahují ke konkrétní službě E-Channel a které tyto obchodní podmínky začleňují.
3.     Příkazy 
3.1   Vlastník profilu se zavazuje zadávat Příkazy v podobě doporučené  Bankou vedoucí profil, Banka vedoucí profil není povinna jednat na základě Příkazů zadaných v jakékoli jiné podobě. 
3.2   Pokud jsou v souladu s Bezpečnostními opatřeními, může Banka vedoucí profil spoléhat na jakýkoli Příkaz a považovat všechny obdržené Příkazy za oprávněné a platné. Vlastník profilu odpovídá za nastavení svého profilu v E-Channel v souladu s vlastními mandáty a vnitřními kontrolními mechanismy. Ani Banka vedoucí profil ani žádný jiný člen HSBC Group nemají povinnost kontrolovat, zda je příkaz v rozporu s jakýmkoli jiným příkazem či mandátem Vlastníka profilu nebo Majitele účtu. V případě pochybností ohledně zákonnosti, původu a oprávnění Příkazu může Banka vedoucí profil odmítnout na základě takového Příkazu jednat či toto jednání odložit.
3.3   Smluvní strany se dohodly, že budou dodržovat Bezpečnostní opatření. Vlastník profilu je povinen implementovat, udržovat a kontrolovat svá vlastní odpovídající vnitřní bezpečnostní opatření pro používání a přístup k E-Channel, včetně instalace a průběžného aktualizování antivirového programu. Vlastník profilu odpovídá za zajištění vhodné implementace Bezpečnostních opatření při zadávání Příkazů.
3.4   Vlastník profilu je povinen bezodkladně obstarat, udržovat, aktualizovat a nainstalovat (pokud je to relevantní) veškerá zařízení, software, telekomunikační zařízení, sítě, spojení, opravy, vydané verze a/nebo aktualizace, jejichž obstarání a používání po něm Banka vedoucí profil vyžaduje, či které mu poskytne v souvislosti s přístupem do E-Channel. Vlastník profilu odpovídá za obstarání a udržování počítačového softwaru a vybavení nutného pro přístup do E-Channel a jeho používání. 
  
3.5   Vlastník profilu nebude měnit, zpětně analyzovat, kopírovat (kromě rozsahu nutném pro povolené užívání), zveřejňovat ani poskytovat jakékoli třetí osobě jakékoli produkty či služby poskytované Bankou vedoucí profil, včetně E-Channel či jakéhokoli softwaru a materiálů poskytnutých v rámci jejích produktů a služeb.
4      Záruky, prohlášení a závazky
4.1   Vlastník profilu se zavazuje:
(a)    poskytnout Bance vedoucí profil veškeré dokumenty a další informace, které bude příležitostně přiměřeně požadovat ve spojitosti s E-Channel, a
(b)    bezodkladně oznámit Bance vedoucí profil veškeré krádeže, podvody, nezákonné činnosti, ztráty, škody či jiné zneužití týkající se E-Channel, o kterých se dozví.
4.2   okud Vlastník profilu použije E-Channel či do něj vstoupí ve vztahu k účtu třetí osoby, prohlašuje a zaručuje, že k tomu má od dané třetí osoby odpovídající oprávnění.
4.3   Banka vedoucí profil ani žádný jiný člen HSBC Group nenesou odpovědnost za jakékoli Ztráty utrpěné v důsledku jednání či opomenutí Poskytovatele infrastruktury, avšak poskytnou Vlastníkovi profilu součinnost při vymáhání náhrady takových Ztrát.
4.4   Banka vedoucí profil může přerušit poskytování služeb Elektronického bankovnictví za účelem údržby nebo z jiného důvodu, kdy to přiměřeně považuje za nezbytné. Je-li to proveditelné, Banka vedoucí profil oznámí přerušení Vlastníkovi profilu v přiměřeném předstihu. 
5.      Poplatky a platby
Vlastník profilu zaplatí Bance vedoucí profil poplatky, náklady, úroky a výdaje spojené s E-Channel, které Banka vedoucí profil stanoví, nebo které jsou s ní dohodnuty v souladu s obchodními podmínkami týkajícími se Služeb.
6.      Změny 
Banka vedoucí profil může provádět změny E-Terms, které nabudou
 účinnosti až po uplynutí 45denní lhůty od jejich oznámení Vlastníkovi profilu. Takové oznámení může být Vlastníkovi profilu doručeno písemně nebo prostřednictvím zveřejnění daných změn na adrese www.hsbcnet.com. Nicméně, ve výjimečných případech může Banka vedoucí profil kdykoli provést změny E-Terms za účelem zajištění souladu se zákony a právními předpisy, které vstoupí v platnost okamžitě po jejich oznámení Vlastníkovi profilu.
1.         Giới thiệu
1.1         Các Kênh điện tử sẽ được điều chỉnh bởi các điều khoản và điều kiện này và các điều khoản và điều kiện áp dụng cho các Dịch Vụ (“Điều Khoản Về DịchVụ”) và sẽ thay thế tất cả những thỏa thuận trước đây giữa Các Bên liên quan tới các Kênh điện tử. Trong trường hợp có bất kỳ mâu thuẫn nào giữa bất kỳ các điều khoản áp dụng nào, thứ tự ưu tiên sau đây sẽ áp dụng:
(a)         Điều Kiện Áp Dụng Riêng Cho Quốc Gia được áp dụng;
(b)         Bất kỳ Điều Khoản Điện Tử Bổ Sung nào;
(c)         Điều Khoản Điện Tử Chung; và
(d)         Điều Khoản Về Dịch Vụ.
1.2         Các Điều Khoản Điện Tử có thể được ký kết bằng việc ký nhiều bản của Đơn Đăng Ký có liên quan, tất cả sẽ cùng nhau tạo thành một tài liệu duy nhất.
1.3         Các tham chiếu đến số ít bao gồm cả số nhiều và ngược lại. Tiêu đề của các điều khoản chỉ để thuận tiện và không ảnh hưởng tới việc diễn giải các điều khoản đó.
2.         Định Nghĩa 
•         Chủ Tài khoản có nghĩa là bên đồng ý cho các tài khoản và/hoặc các Dịch Vụ của họ được bao gồm trên Kênh điện tử của Chủ Hồ sơ. 
•         Đơn Đăng Ký có nghĩa là bất kỳ mẫu đơn nào trong đó Chủ Hồ sơ đồng ý với việc Ngân hàng tạo Hồ sơ cung cấp một Kênh điện tử.
•         Người Được Ủy Quyền có nghĩa là người được Chủ Hồ sơ ủy quyền (một mình hoặc cùng với những người khác) để đưa ra các Chỉ Thị và/hoặc bằng cách khác thực hiện các hành động thay mặt cho Chủ Hồ sơ.
•         Điều Kiện Áp Dụng Riêng Cho Quốc Gia có nghĩa là, đối với mỗi quốc gia có liên quan, các điều khoản cụ thể bổ sung và/hoặc sửa đổi bất kỳ Điều Khoản Điện Tử  nào.
•         Kênh điện tử có nghĩa là các hệ thống ngân hàng điện tử của Tập đoàn.
•         Điều Khoản Điện Tử có nghĩa là Điều Khoản Điện Tử Chung, bất kỳ các Điều Khoản Điện Tử Bổ Sung và Điều Kiện Áp Dụng Riêng Cho Quốc Gia được áp dụng nào.
•          Điều Khoản Điện Tử Chung là những điều khoản và điều kiện này.
•         Tập Đoàn có nghĩa là HSBC Holdings plc, các công ty con, công ty liên quan, tổ chức liên kết và các tổ chức kinh doanh của HSBC Holdings plc và bất kỳ chi nhánh nào của các công ty, tổ chức đó.
•         Nhà Cung Cấp Cơ Sở Hạ Tầng Nhà Cung Cấp Cơ Sở Hạ Tầng có nghĩa là bất kỳ bên thứ ba nào cung cấp cơ sở hạ tầng thị trường chung cần thiết để một Bên thực hiện các nghĩa vụ của mình theo các Điều Khoản Điện Tử bao gồm bất kỳ hệ thống thông tin liên lạc, thanh toán bù trừ hoặc thanh toán, hoặc ngân hàng trung gian hoặc ngân hàng đại lý nào.
•         Chỉ Thị có nghĩa là bất kỳ liên lạc nào mà Ngân hàng tạo Hồ sơ nhận được thông qua một Kênh điện tử đã được hoặc cho thấy rằng đã được đưa ra bởi Người Được Ủy quyền.
•         Tổn Thất có nghĩa là bất kỳ tổn thất, thiệt hại, trách nhiệm pháp lý, phí tổn, khiếu nại, yêu cầu và chi phí nào dưới bất kỳ hình thức nào, cho dù là có thể đoán trước được hay không.
•         Bên có nghĩa là Chủ Hồ sơ hoặc Ngân hàng tạo Hồ sơ.
•         Ngân Hàng tạo Hồ sơ có nghĩa là thành viên của Tập Đoàn cung cấp cho Chủ Hồ sơ một Kênh điện tử.
•         Chủ Hồ sơ có nghĩa là bên được Ngân hàng tạo Hồ sơ cung cấp quyền truy cập vào Kênh điện tử.
•         Biện Pháp Bảo Mật có nghĩa là các biện pháp được yêu cầu để đảm bảo tính bảo mật của một Kênh điện tử có thể được Ngân hàng tạo Hồ sơ đưa ra cho Chủ Hồ sơ tại từng thời điểm.
•         Dịch Vụ có nghĩa là bất kỳ dịch vụ ngân hàng hoặc dịch vụ liên quan nào được cung cấp và truy cập thông qua một Kênh điện tử. 
•           Điều Khoản Điện Tử Bổ Sung có nghĩa là bất kỳ điều khoản và điều kiện nào liên quan đến một dịch vụ Kênh điện tử cụ thể và kết hợp với các điều khoản và điều kiện này.
3.     Chỉ Thị 
3.1   Chủ Hồ sơ đồng ý đưa ra các Chỉ Thị theo mẫu mà Ngân hàng tạo Hồ sơ đã tư vấn cho Chủ Hồ sơ sử dụng tại từng thời điểm, và Ngân hàng tạo Hồ sơ không có nghĩa vụ phải hành động theo một Chỉ Thị được đưa ra theo bất kỳ mẫu nào khác.
3.2   Với điều kiện là Ngân hàng tạo Hồ sơ đã tuân thủ các Biện Pháp Bảo Mật của mình, Ngân hàng tạo Hồ sơ có quyền dựa vào bất kỳ Chỉ Thị nào và Ngân hàng tạo Hồ sơ có thể xem tất cả các Chỉ Thị nhận được là đã được ủy quyền và hợp lệ. Chủ Hồ sơ chịu trách nhiệm thiết lập hồ sơ của mình trên các Kênh điện tử theo các ủy quyền và các quy định về kiểm soát nội bộ riêng của mình. Ngân hàng tạo Hồ sơ cũng như bất kỳ thành viên nào khác của Tập Đoàn không có nghĩa vụ phải xem xét liệu một Chỉ Thị có mâu thuẫn với bất kỳ chỉ thị hoặc ủy quyền nào khác của Chủ Hồ sơ hoặc Chủ Tài khoản hay không. Ngân hàng tạo Hồ sơ có thể từ chối hoặc trì hoãn hành động theo một Chỉ Thị khi có nghi ngờ về tính hợp pháp, nguồn gốc hoặc thẩm quyền của Chỉ Thị đó.
3.3   Các Bên đồng ý tuân thủ các Biện Pháp Bảo Mật. Chủ Hồ sơ phải thiết lập, duy trì và xem xét các biện pháp bảo mật nội bộ phù hợp của mình cho việc sử dụng và truy cập Kênh điện tử, bao gồm việc cài đặt và cập nhật liên tục phần mềm diệt virut. Chủ Hồ sơ có trách nhiệm đảm bảo áp dụng phù hợp các Biện Pháp Bảo Mật khi nộp các Chỉ Thị.
3.4    Chủ Hồ sơ phải nhanh chóng có được, duy trì, cập nhật và cài đặt (khi phù hợp) bất kỳ thiết bị, phần mềm, các cơ sở vật chất về viễn thông, hệ thống mạng, các kết nối, chương trình vá lỗi, các phiên bản và/hoặc bản cập nhật mà Ngân hàng tạo Hồ sơ yêu cầu Chủ Hồ sơ phải có và sử dụng, hoặc do Ngân hàng tạo Hồ sơ cung cấp cho Chủ Hồ sơ để truy cập vào Kênh điện tử. Chủ Hồ sơ có trách nhiệm có được và duy trì phần mềm máy tính và thiết bị cần thiết để truy cập và sử dụng các Kênh điện tử.
  
3.5   Chủ Hồ sơ không được thay đổi, đảo mã, sao chép (ngoại trừ trong phạm vi cần thiết cho mục đích sử dụng được phép), công bố hoặc truyền đạt cho bất kỳ bên thứ ba nào bất kỳ sản phẩm hay dịch vụ nào do Ngân hàng tạo Hồ sơ cung cấp, bao gồm Kênh điện tử hoặc bất kỳ phần mềm hay tài liệu nào được cung cấp kèm theo sản phẩm hoặc dịch vụ của Ngân hàng tạo Hồ sơ .
4      Bảo Đảm, Cam Đoan và Cam Kết
4.1   Chủ Hồ sơ cam kết:
(a)     cung cấp cho Ngân hàng tạo Hồ sơ tất cả các tài liệu và thông tin khác liên quan tới Kênh điện tử mà Ngân hàng tạo Hồ sơ yêu cầu một cách hợp lý tùy từng thời điểm; và
(b)    thông báo cho Ngân hàng tạo Hồ sơ trong thời gian sớm nhất có thể nếu Chủ Hồ sơ biết được bất kỳ hành vi trộm cắp, lừa đảo, hành vi phi pháp, tổn thất, thiệt hại hoặc sử dụng sai trái khác liên quan tới Kênh điện tử.
4.2   Nếu Chủ Hồ sơ sử dụng hoặc truy cập một Kênh điện tử có liên quan tới tài khoản của một bên thứ ba, Chủ Hồ sơ cam đoan và bảo đảm rằng Chủ Hồ sơ đã được bên thứ ba đó cho phép phù hợp để thực hiện việc đó.
4.3   Ngân hàng tạo Hồ sơ cũng như bất kỳ thành viên nào khác của Tập Đoàn đều sẽ không chịu trách nhiệm về bất kỳ Tổn Thất nào xảy ra do các hành động hoặc không hành động của Nhà Cung Cấp Cơ Sở Hạ Tầng, tuy nhiên sẽ hợp tác với Chủ Hồ sơ để khắc phục bất kỳ Tổn Thất nào như vậy.
4.4   Ngân hàng tạo Hồ sơ có thể tạm ngừng các Kênh điện tử để bảo trì hay vì bất kỳ lý do nào khác nếu Ngân hàng tạo Hồ sơ có lý do hợp lý để cho là cần thiết. Ngân hàng tạo Hồ sơ sẽ cung cấp cho Chủ Hồ sơ thông báo trước hợp lý về việc tạm dừng này khi có thể.
5.      Phí và Lệ Phí
Chủ Hồ sơ phải thanh toán cho Ngân hàng tạo Hồ sơ những khoản phí, phí tổn, lệ phí, tiền lãi và chi phí liên quan tới các Kênh điện tử theo quy định của hay theo thỏa thuận với Ngân hàng tạo Hồ sơ theo các điều khoản và điều kiện áp dụng cho Dịch Vụ.
1.         Pendahuluan
1.1         E-Channel akan diatur sesuai persyaratan dan ketentuan yang berlaku untuk Layanan (""Persyaratan Layanan"") dan yang akan menggantikan semua perjanjian sebelumnya antara Para Pihak terkait E-Channel. Jika terdapat pertentangan antara persyaratan yang berlaku, maka urutan prioritas berikut akan diterapkan:
(a)         Ketentuan Negara yang berlaku;
(b)         E-Term Tambahan;
(c)         E-Term Umum; dan
(d)         setiap Persyaratan Layanan.
1.2         E-Term dapat disetujui dengan membuat sejumlah salinan Formulir Aplikasi terkait, yang secara keseluruhan akan membentuk satu dokumen
1.3         Referensi ke bentuk tunggal mencakup bentuk jamak dan sebaliknya. Judul klausul dicantumkan hanya demi kepraktisan dan tidak akan mempengaruhi interpretasi.
2.         Definisi 
•         Pemegang Rekening berarti pihak yang setuju untuk rekening / layanan mereka disertakan dalam E-Channel dari Profil Pemilik .
•         Formulir Aplikasi adalah formulir persetujuan Pemilik Profil atas ketetapan E-Channel oleh Bank Profil.
•         Orang Berwenang adalah orang yang telah diberi wewenang oleh Pemilik Profil (baik sendiri maupun bersama orang lain) untuk memberikan Instruksi dan/atau melakukan tindakan atas nama Pemilik Profil.
•         Ketentuan Negara adalah persyaratan tertentu yang menambah dan/atau mengubah E-Term untuk setiap wilayah hukum terkait. 
•         E-Channel adalah sistem perbankan elektronik Grup.
•         E-Terms adalah E-Term Umum, E-Term Tambahan yang berlaku, dan Ketentuan Negara yang berlaku.
•          E-Term Umums adalah persyaratan dan ketentuan ini.
•         Grup adalah HSBC Holdings plc, anak perusahaannya, badan hukum terkait, entitas dan usaha asosiasi, serta cabangnya.
•         Penyedia Infrastruktur adalah pihak ketiga yang menyediakan infrastruktur pasar bersama yang diperlukan Pihak terkait untuk melaksanakan kewajibannya berdasarkan E-Term, termasuk sistem komunikasi, kliring, penyelesaian, atau pembayaran, maupun bank perantara atau koresponden.
•         Instruksi adalah komunikasi apa pun yang diterima Bank Profil melalui E-Channel yang telah atau tampaknya telah diberikan oleh Orang Berwenang.
•         Kehilangan adalah segala jenis kehilangan, kerusakan, kewajiban, biaya, klaim, tuntutan, dan pengeluaran, baik dapat diduga maupun tidak.
•         Pihak adalah Pemilik Profil atau Bank Profil.
•         Bank Profil adalah anggota Grup yang menyediakan E-Channel bagi Pemilik Profil.
•         Pemilik Profil adalah pihak yang diberi akses ke E-Channel oleh Bank Profil.
•         Tindakan Keamanan adalah tindakan yang diperlukan untuk memastikan keamanan E-Channel sebagaimana mungkin telah diberikan kepada Pemilik Profil oleh Bank Profil dari waktu ke waktu. 
•         Layanan adalah layanan perbankan atau layanan terkait yang disediakan dan diakses melalui E-Channel.
•         E-Term Tambahan dalah persyaratan dan ketentuan yang terkait dengan layanan E-Channel tertentu, serta menggabungkan persyaratan dan ketentuan ini.
3.     Instruksi 
3.1   Pemilik Profil setuju untuk memberikan Instruksi dalam bentuk yang disarankan Bank Profil agar digunakan dari waktu ke waktu, dan Bank Profil tidak akan diwajibkan untuk bertindak sesuai Instruksi yang diberikan dalam bentuk lain.
3.2   Selama Pemilik Profil mengikuti Tindakan Keamanan-nya, Bank Profil berhak untuk bergantung pada setiap Instruksi dan Bank Profil dapat memperlakukan seluruh Instruksi yang diterima adalah resmi dan sah. Pemilik Profil bertanggung jawab untuk menyiapkan profil-nya pada E-Channels sesuai dengan mandat dan pengendalian internal-nya sendiri. Baik Bank Profil maupun setiap anggota lain dari Grup tidak memiliki kewajiban untuk meninjau apakah ada konflik antara Instruksi dengan instruksi lain atau mandat Pemilik Profil atau Pemegang Rekening. Profil Bank dapat menolak atau menunda untuk bertindak atas suatu Instruksi apabila Bank Profil meragukan legalitas, keaslian atau otorisasi Intruksi tersebut.
3.3   Para Pihak setuju untuk mematuhi Tindakan Keamanan. Pemilik Profil harus menetapkan, mempertahankan, serta meninjau tindakan keamanan internalnya yang sesuai untuk penggunaan dan akses ke E-Channel, termasuk penginstalan dan pembaruan perangkat lunak antivirus yang berkelanjutan. Pemilik Profil bertanggung jawab untuk memastikan penerapan Tindakan Keamanan yang sesuai saat menyampaikan Instruksi.
3.4    Pemilik Profil harus segera memperoleh, menyimpan, memperbarui, dan menginstal (jika sesuai) peralatan, perangkat lunak, fasilitas telekomunikasi, jaringan, sambungan, patch, rilis, dan/atau pembaruan yang diharuskan Bank Profil agar diperoleh dan digunakan Pemilik Profil, atau yang disediakan Bank Profil bagi Pemilik Profil sehubungan dengan aksesnya ke E-Channel. Pemilik Profil bertanggung jawab untuk memperoleh dan mengelola perangkat lunak dan peralatan komputer yang diperlukan agar dapat mengakses dan menggunakan E-Channel.
  
3.5   Pemilik Profil tidak boleh mengubah, merekayasa balik, menyalin (kecuali sejauh yang diperlukan untuk penggunaan berizin), mempublikasikan, atau memberikan produk maupun layanan yang disediakan oleh Bank Profil kepada pihak ketiga, termasuk E-Channel atau perangkat lunak maupun materi yang disediakan sebagai bagian dari produk atau layanannya.
4      Jaminan, Pernyataan, dan Upaya
4.1   Pemilik Profil berupaya untuk:
(a)     memberikan semua dokumen dan informasi lain yang secara wajar diminta oleh Bank Profil dari waktu ke waktu dalam kaitannya dengan E-Channel; dan
(b)    segera memberi tahu Bank Profil jika mengetahui telah terjadi pencurian, penipuan, aktivitas melanggar hukum, kehilangan, kerusakan, atau penyalahgunaan lain dalam kaitannya dengan E-Channel.
4.2   Jika Pemilik Profil menggunakan atau mengakses E-Channel dalam kaitannya dengan rekening pihak ketiga, maka Pemilik Profil menyatakan dan menjamin bahwa pihak ketiga telah memberi wewenang yang sesuai untuk melakukannya.
4.3   Baik Bank Profil maupun anggota Grup lain tidak bertanggung jawab atas Kehilangan yang terjadi akibat tindakan atau kelalaian Penyedia Infrastruktur, namun akan bekerja sama dengan Pemilik Profil dalam pemulihan Kehilangan tersebut.
4.4   Bank Profil dapat menangguhkan E-Channel karena alasan pemeliharaan atau alasan lain jika secara wajar menganggapnya perlu. Jika dapat dilakukan dengan mudah, Bank Profil akan menyampaikan pemberitahuan sebelumnya yang wajar kepada Pemilik Profil tentang penangguhan tersebut.
5.      Biaya dan tagihan
Pemilik Profil harus membayar biaya, tarif, tagihan, bunga, dan pengeluaran kepada Bank Profil sehubungan dengan E-Channel sebagaimana ditetapkan oleh atau disetujui bersama Bank Profil berdasarkan persyaratan dan ketentuan yang berlaku untuk Layanan.
1.         Introduction
1.1         Les E-Channels sont régis par les présentes conditions d’utilisation et par celles relatives aux Services (les «Conditions de Service»), celles-ci remplacent toutes les conventions précédentes entre les Parties se rapportant aux E-Channels. En cas de conflit  entre les conditions applicables, l’ordre de priorité suivant s’appliquera:
(a)         les Conditions Locales applicables
(b)         les Conditions Complémentaires E-Terms;
(c)         les Conditions Générales E-Terms;
(d)         les Conditions de Service.
1.2         Les Parties acceptent les E-Terms en signant un ou plusieurs Formulaires de Souscription, lesquels, tous ensembles, constituent un seul et unique contrat.
1.3         Les termes au singulier s'entendent également au pluriel et inversement. Les intitulés des articles sont donnés pour en faciliter la lecture et n’ont aucune incidence sur l’interprétation.
2.         Définitions 
•         Titulaire du Compte désigne la partie qui a accepté de rattacher un ou ses comptes et/ou Services à un E-Channel du Client Titulaire.
•         Formulaire de Souscription désigne tout formulaire par lequel le Client Titulaire demande à la Banque Principale de lui fournir un E-Channel.
•         Personne Autorisée désigne toute personne (agissant seule ou avec d’autres personnes) dûment autorisée par le Client Titulaire à donner des Instructions et/ou à exécuter des actes  au nom et pour le compte du Client Titulaire.
•         Conditions Locales désignent, pour chaque juridiction concernée, les stipulations particulières qui viennent compléter et/ou modifier les E-Terms.
•         E-Channel désigne les systèmes électroniques bancaires proposés par le Groupe.
•         E-Terms désigne les Conditions Générales E-Terms, ainsi que les Conditions Complémentaires E-Terms et les Conditions Locales applicables.
•          Conditions Générales E-Terms désigne les présentes conditions d’utilisation.
•         Groupe désigne HSBC Holdings plc, ses filiales, personnes morales apparentées, entités et entreprises associées ainsi que leurs succursales.
•         Fournisseur d’Infrastructures désigne un tiers qui fournit les infrastructures partagées nécessaires à l’exécution par une Partie de ses obligations au titre des E-Terms, et notamment tout système de communication, de compensation, de règlement ou de paiement, ou encore une banque intermédiaire ou correspondante.
•         Instruction désigne toute communication reçue par la Banque Principale au moyen d’un E-Channel qui est ou semble être transmise par une Personne Autorisée.
•         Perte désigne les pertes, les dommages, les obligations, les coûts, les réclamations, les demandes et les frais de toute nature, prévisibles ou non.
•         Partie désigne le Client Titulaire ou la Banque Principale.
•         Banque Principale désigne le membre du Groupe qui fournit un E-Channel au Client Titulaire.
•         Client Titulaire désigne la partie à laquelle la Banque Principale donne accès à un Service E- Channel.
•         Mesures de Sécurité désigne les mesures requises pour assurer la sécurité d’un  E-Channel le cas échéant fourni par la Banque Principale au Client Titulaire.
•         Services désigne tout service bancaire ou connexe accessible via un  E-Channel.
•    Conditions Complémentaires E-Terms désigne les conditions d’utilisation se rapportant à un E-Channel en particulier et inclut les présents termes et conditions.
3.     Instructions 
3.1   Le Client Titulaire accepte de transmettre des Instructions suivant la forme indiquée par la Banque Principale. La Banque Principale n’est pas tenue d’exécuter d’Instruction transmise sous une autre forme.
3.2   Sous réserve du respect des Mesures de Sécurité, la Banque Principale pourra se fonder sur toutes les Instructions reçues et considérer que toutes les Instructions reçues ont bien été autorisées et sont valables. Le Client Titulaire est responsable de la mise en place des profils sur un E-Channel conformément à leurs propres pouvoirs et contrôles internes. La Banque Principale et les autres membres du Groupe ne seront pas tenus de vérifier si une Instruction est contraire à une autre instruction ou à un pouvoir du Client Titulaire ou du Titulaire du Compte. La Banque Principale pourra refuser ou retarder l’exécution d’une Instruction en cas de doute sur sa légalité, son origine ou son caractère autorisé.
3.3   Les Parties acceptent de se conformer aux Mesures de Sécurité. Le Client Titulaire doit établir, maintenir et vérifier ses propres mesures de sécurité internes pour l’accès et l’utilisation des E-Channels, notamment par l’installation et la mise à jour continue d’un logiciel antivirus. Le Client Titulaire doit veiller à l’application adéquate des Mesures de Sécurité lorsqu’il transmet des Instructions.
3.4    Le Client Titulaire doit sans délai acquérir, maintenir, mettre à jour et installer (s’il y a lieu) tout équipement, logiciel, installation de télécommunication, réseaux, connexion, correctif, version ou mises à jour que la Banque Principale lui demande d’ obtenir et d’utiliser ou que  la Banque Principale fournit au Client Titulaire en vue de son accès à E- Channel. Le Client Titulaire est tenu d’obtenir et de maintenir tout équipement et tout logiciel informatique nécessaire à l’accès et à l’utilisation  des E- Channels.
  
3.5   Le Client Titulaire s’engage à ne pas altérer, à ne pas faire de rétro-ingénierie et à ne pas copier (sauf dans les limites autorisées), publier ou donner à un tiers tout produit ou service fourni par la Banque Principale, y compris les E-Channels ou tout logiciel ou matériel fourni par elle.
4      Garanties, déclarations et engagements
4.1   Le Client Titulaire s’engage à :
(a)     fournir à la Banque Principale tous documents et informations raisonnablement demandés par elle, à tout moment, au titre de l'E-Channel;
(b)    aviser dès que possible la Banque Principale s’il a connaissance d’un quelconque vol ou dommage ou d’une quelconque fraude, activité illégale, perte ou autre utilisation abusive relatif à un E-Channel;
4.2   Si le Client Titulaire utilise un E-Channel ou y accède pour consulter un compte d’un tiers, il déclare et garantit avoir été dûment autorisé par ce tiers.
4.3   La Banque Principale et tout autre membre du Groupe ne pourront pas être tenus responsables de toute Perte subie en raison des actions ou des omissions d’un Fournisseur d’Infrastructures, mais s’engagent à coopérer avec le Client Titulaire dans le cadre du recouvrement d’une telle Perte, s’il y a lieu.
4.4   La Banque Principale peut interrompre le fonctionnement des  E-Channels pour des raisons de maintenance  ou pour toute autre raison qu’elle jugerait raisonnablement nécessaire. La Banque Principale devra, pour autant qu’il soit possible de le faire, informer le Client Titulaire moyennant un préavis raisonnable.
5.      Frais
Le Client Titulaire devra payer à la Banque Principale les frais, coûts, intérêts et dépenses au titre des E-Channels, tels qu’ils sont établis par la Banque Principale ou convenus avec celle-ci conformément aux termes et conditions applicables  aux Services.
6.      Modifications 
La Banque Principale peut apporter des modifications aux E-Terms  lesquelles modifications entreront en vigueur à l’expiration d’un préavis de 45 jours à compter de la notification faite au Client Titulaire. Une telle notification pourra être envoyée au Client Titulaire au moyen d’un écrit ou d’une publication des modifications sur le site www.hsbcnet.com. Toutefois, dans des circonstances exceptionnelles, la Banque Principale pourra apporter des modifications aux E-Terms à tout moment pour se
1.         Introducción
1.1         Los Canales Electrónicos se regirán por las presentes condiciones generales y por las condiciones generales que apliquen a los Servicios (las “Condiciones del Servicio”), las cuales sustituirán a todos los acuerdos previos entre las partes en relación con los Canales Electrónicos. En caso de que exista algún conflicto entre ellas, se seguirá el siguiente orden de prioridad:
(a)         las Condiciones Nacionales aplicables;
(b)         las Condiciones Adicionales del Servicio Electrónico;
(c)         las Condiciones Generales del Servicio Electrónico; y
(d)         las Condiciones del Servicio
1.2         Las Condiciones Generales del Servicio Electrónico se formalizarán mediante la ejecución de los documentos del  Formulario de Solicitud, formando un único documento.
1.3         Las referencias al singular incluirán el plural y viceversa. Los títulos de lascláusulas se incluyen exclusivamente con fines prácticos y no afectan a lainterpretación.
2.         Definiciones 
•         Titular de Cuenta se refiere a la parte que acuerda tener sus cuentas y/o Servicios incluidos en el Canal Electrónico del Propietario del Perfil.
•         Formulario de Solicitud se refiere los formularios mediante los que el Propietario del Portfolio acuerda que se le ofrezca un Canal Eelectrónico por el Banco del Portfolio.
•         Persona Autorizada se refiere una persona a la que el Propietario del Portfolio ha autorizado (individualmente o junto con otras) para dar Instrucciones y/o a ejecutar otro tipo de actos en nombre del Propietario del Portfolio.
•         Condiciones Nacionales se refiere, para cada jurisdicción, lascondiciones concretas que complementan y/o modifiquan las Condiciones Generales del Servicio Electrónico.
•         Canal Electrónico se refiere los sistemas de banca electrónica del Grupo. 
•          Condiciones Generales del Servicio Electrónico se refiere las Condiciones Generales del Servicio Electrónico, las Condiciones Adicionales del Servicio Electrónico y a las Condiciones Nacionales aplicables.
•         Condiciones Generales del Servicio Electrónico se refiere estos términos y condiciones.
•         Grupo se refiere HSBC Holdings plc, sus subsidiarias, organismosrelacionados, entidades y organismos asociados y cualquiera de sussucursales.
•         Proveedor de Infraestructura se refiere cualquier tercero que proporcione la infraestructura del mercado compartido necesaria para que una Parte cumpla con sus obligaciones en virtud de las Condiciones Generales del Servicio Electrónico, incluyendo cualquier sistema de comunicación, compensación, liquidación o pagos, intermediario o banco corresponsal.
•         Instrucción se refiere cualquier comunicación recibida por el Banco del Portfolio a través de un Canal Electrónico que haya sido o parezca haber sido cursada por una Persona Autorizada.
•         Pérdida se refiere a cualquier pérdida, daño, coste, reclamación, demanda o gasto de cualquier naturaleza, previsible o no.
•         Parte se refiere el Propietario del Portfolio o el Banco del Portfolio.
•         Banco del Portfolio se refiere el miembro del Grupo que proporciona al Propietario del Portfolio un Canal Electrónico.
•         Propietario del Portfolio se refiere la parte a la que el Banco del Portfolio da acceso al Canal Electrónico.
•         Medidas de Seguridad se refiere las medidas requeridas para asegurar la seguridad de un Canal Electrónico que se le proporcione al Propietario del Portfolio en cada momento.
•    Servicios se refiere todos los servicios de banca o relacionados con los mismos que se proporcionen y a los que se accede a través del Canal Electrónico
•    Condiciones Adicionales se refiere las condiciones relativas a un Servicio del Canal Electrónico concreto y que incorporan éstos términos y condiciones. 
3.     Instrucciones
3.1   El Propietario del Portfolio acepta dar Instrucciones en la forma en la que el Banco del Portfolio le haya indicado en cada momento, y el Banco del Portfolio no tendrá obligación de acatar las Instrucciones dadas por otro medio.
3.2   Siempre que se hubieran seguido las Medidas de Seguridad, el Banco del Portfolio tendrá derecho a confiar en las Instrucciones y podrá considerar todas las Instrucciones recibidas como autorizadas y válidas. El Propietario del Portfolio es responsable de dar de alta su portfolio en el Canal Electrónico de acuerdo a sus propios poderes, mandatos y controles internos. Ni el Banco del Portfolio ni ningún otro miembro del Grupo tendrá la obligación de comprobar si una Instrucción entrá en conflicto con otra Instrucción o mandato del Propietario del Portfolio o del Titular de la Cuenta. El Banco del Portfolio podrá declinar o retrasar la ejecución de una Instrucción cuando tenga dudas sobre su legalidad, origen o autorización.
3.3   Las Partes aceptan cumplir con las Medidas de Seguridad. El Propietario del Portfolio deberá establecer, mantener y revisar sus propias medidas de seguridad internas para el acceso y uso de los Canales Electrónicos,incluida la instalación y actualización permanente de un programaantivirus. El Propietario del Portfolio es responsable de asegurar la aplicación adecuada de las Medidas de Seguridad al cursar Instrucciones.
3.4   El Propietario del Portafolio adquirirá, mantendrá, actualizará o instalará (en su caso) cualquier equipo, software, dispositivo de telecomunicaciones, red, conexión, parche, publicación o actualización cuya obtención y uso le sea solicitado por el Banco del Portafolio, o que el Banco del Portafolio proporcione al Propietario del Portfolio en relación con su acceso al Canal electrónico. El Propietario del Portafolio es responsable de conseguir y mantener el software de ordenador y el equipo necesario para acceder a los Canales electrónicos y utilizarlos.
  
3.5   El Propietario del Portfolio no deberá alterar, realizar ingeniería inversa, copiar (salvo lo que sea necesario para el uso permitido), publicar ni distribuir a terceros ningún producto o servicio proporcionado por el Banco del Portfolio, incluidos el Canal Electrónico o cualquier programa informático proporcionado como parte de sus productos y servicios.
4      Garantías, Declaraciones y Compromisos
4.1   El Propietario del Portafolio se compromete a:
(a)     proporcionar al Banco del Portafolio todos los documentos e información que razonablemente solicite en cada momento en relación con el Canalelectrónico; y
(b)    notificar al Banco del Portafolio a la mayor brevedad posible cuando tome consciencia de cualquier robo, fraude, actividad ilegal, extravío, daño o cualquier otro uso indebido en relación con el Canal electrónico.
4.2   Si el Propietario del Portfolio utiliza o accede a un Canal Electrónico relacionado con una cuenta de un tercero, declara y garantiza que cuenta con la debida autorización del tercero para hacerlo.
4.3   Ni el Banco del Portfolio ni ningún otro miembro del Grupo será responsable de las Pérdidas sufridas como resultado de las acciones u omisiones de un Proveedor de Infraestructura, pero colaborará con el Propietario del Portfolio en la recuperación de dicha Pérdida.
4.4   El Banco del Portfolio puede suspender los Canales Electrónicos para su mantenimiento o por cualquier otro motivo cuando razonablemente considere que es necesario. Cuando sea posible hacerlo, el Banco del Portfolio notificará al Propietario del Portfolio dicha suspensión con una antelación razonable. 
5.      Tarifas y Comisiones
El Propietario del Portfolio abonará al Banco del Portfolio las tarifas, comisiones, costes, cargos, intereses y gastos relativos a los Canales Electrónicos estipulados  o acordados con el Banco del Portfolio, de conformidad con las condiciones aplicables a los Servicios.
1.         Ներածություն
1.1         E-Channels-ով ծառայությունների մատուցումը կարգավորվում է սույն Հիմնական Պայմաններով և Ծառայությունների նկատմամբ կիրառվող պայմաններով (ստորև Ծառայությունների Պայմաններ), որոնք փոխարինելու են կողմերի միջև նախկինում կնքված E-Channels –ին վերաբերվող բոլոր պայմանագրերին: Կիրառվող պայմանների միջև հակասության դեպքում գերակայությունը որոշվում է հետևյալհերթականությամբ՝
(ա)         տեղական Բանկի պայմաններ,
(բ)         այլ Լրացուցիչ Հիմնական Պայմաններ,
(գ)         Հիմնական Պայմաններ,
(դ)         Ծառայությունների Պայմաններ:
1.2         E-Terms-ը կարող է կնքվել ցանկացած քանակի օրինակներից՝ համապատասխան Դիմումի Ձևի հետ միասին, որոնք բոլորը միասին կազմում են մեկ փաստաթուղթ:
1.3         Սույն Հիմնական Պայմաններում օգտագործված եզակի թվով արտահայտությունները ներառում են հոգնակի թվով օգտագործված նույն արտահայտությունները և հակառակը, իսկ պայմանագրի կետերի վերնագրերը տրված են միայն հարմարության նպատակներից ելնելով և չեն ազդում դրանց մեկնաբանման վրա:
2.          Սահմանումներ 
•         Հաշվետեր հաճախորդ նշանակում է կողմ, որ համաձայնվում է իր հաշիվները և /կամ ծառայություններն ընդգրկել Հիմնական հաճախորդի E-Channel-ում:
•         Դիմումի ձև՝ նշանակում է ցանկացած դիմում, որով Հիմնական հաճախորդը համաձայնվում է Հիմնական բանկի կողմից E-Channel ծառայության տրամադրմանը:
•          Լիազորված անձ նշանակում է անձ, որին Հիմնական Հաճախորդը լիազորել է (միանձնյա կամ այլ անձանց հետ միասին) տալ հանձնարարականներ և/կամ Հիմնական Հաճախորդի անունից կատարել գործողություններ:
•         Տեղական Բանկի Պայմանները՝ յուրաքանչյուր երկրի օրենսդրության համար, հատուկ պայմաններ, որոնք լրացնում և/կամ փոփոխում են ցանկացած E-Terms-ը:
•         E-Channel նշանակում է Խմբի էլեկտրոնային բանկային համակարգերը:
•         E-Terms նշանակում է Հիմնական Պայմաններ, ցանկացած կիրառելւ Լրացուցիչ E-Terms և Տեղական Բանկի Պայմաններ:
•          Հիմնական Պայմաններ նշանակում է սույն պայմանները
•         Խումբ նշանակում է Էյչ-Էս-Բի-Սի Հոլդինգս Փի Էլ Սի-ն վերջինիս դուստր ընկերությունները, փոխկապցված ընկերությունները, կից կորպորատիվ անձինք, և դրանց ցանկացած մասնաճյուղերը:
•         Ենթակառուցվածքներ տրամադրող նշանակում է որևէ  երրորդ անձ, որն ապահովում է Կողմերի համար անհրաժեշտ հասանելի ենթակառուցվածք, որն ահնրաժեշտ է կողմի համար E-Terms-ով ստանձնած պարտավորությունները կատարելու համար, ներառյալ հաղորդակցությունը, քլիրինգը, վճարահաշվարկային համակարգերը կամ միջնորդ կամ թղթակից բանկը:
•         Հանձնարարական նշանակում է ցանկացած հաղորդագրություն, որը E-Channel-ի միջոցով ստացվել է Հիմնական Բանկի կողմից և որն ուղարկվել է Լիազորված Անձի կողմից:
•         Կորուստ նշանակում է ցանկացած կորուստ, վնաս, պատասխանատվություն, ծախս, պահանջ և, կանխատեսված կամ չկանխատեսված ցանկացած բնույթի ծախս:
•         Կողմ նշանակում է Հիմնական հաճախորդ կամ Հիմնական Բանկ:
•         Հիմնական Բանկ նշամակում է Խմբի անդամ, որը Հիմնական հաճախորդին մատուցում է E-Channel ծառայությունը:
•         Հիմնական հաճախորդ նշանակում է Կողմ, որին Հիմնական Բանկի կոմից տրամադրվել է E-Channel ծառայությունից օգտվելու հնարավորություն:
•    Անվտանգության Միջոցներ նշանակում է E-Channel-ի անվտանգության ապահովման համար անհրաժեշտ միջոցներ, որոնք ժամանակ առ ժամանակ կարող են տրամադրվել Հիմնական Հաճախորդին Հիմնական Բանկի կողմից:
•    Ծառայոթյուններ նշանակում է ցանկացած բանկային կամ դրա հետ կապված ծառայություններ, որոնք մատուցվում և ստացվում են E-Channel-ի միջոցով
•    Լրացուցիչ E-Terms նշանակում է ցանկացած պայմաններ, որոնք վերաբերում են տվյալ E-Channel-ի ծառայությանը և ներառում են սույն պայմանները:
3.     Հանձնարարականներ 
3.1   Հիմնական Հաճախորդը համաձայնվում է ժամանակ առ ժամանակ հանձնարարականներ տրամադրել Հիմնական Բանկի կողմից ընդունելի ձևով, որոնք Հիմնական Բանկը պարտավոր չէ կատարել այլ կերպ, քան նախատեսված է հանձնարարականներում:
3.2   Հիմնական Բանկն իրավունք ունի առաջնորդվել ցանկացած հանձնարարականով, և Հիմնական Բանկն իրավունք ունի բոլոր ստացված հանձնարարականները համարել հաստատված և վավեր, պայմանով որ, Անվտանգության միջոցները պահպանվել են: Հիմնական հաճախորդը պարտավոր է E-Channels-ում  ստեղծել իր էջը  սեփական իրավասությունների և ներքին վերահսկողությանը համապատասխան: Ո՛չ Հիմնական Բանկը, ո՛չ Խմբի մեկ այլ անդամ պարտավոր չեն ստուգելու, արդյո՞ք հանձնարարականը հակասում է Հիմնական հաճախորդի կամ Հաշվետեր հաճախորդի մեկ այլ հանձնարարականի կամ իրավասության հետ: Հիմնական Բանկն իրավունք ունի մերժել կամ հետաձգել հանձնարարականի կատարումը, եթե հիմքեր ունի կասկածելու հանձնարարականի օրինականության, ծագման կամ հաստատման կապակցությամբ:
3.3   Կողմերը համաձայնվում են պահպանել Անվտանգության Միջոցները: Հիմնական հաճախորդը պետք է սահմանի, պահպանի և վերանայի իր համապատասխան սեփական ներքին անվտանգության միջոցները E-Channel-ի օգտագործման և համարգմուտք գործելու նպատակով՝ ներառյալ հակավիրուսային ծրագրային ապահովման տեղադրումը և շարունակական թարմացումը: Հիմնական հաճախորդը պարտավոր է Հանձնարարականների ներկայացման ընթացքում ապահովել Անվտանգության միջոցների պատշաճ կիրառումը: 
3.4    Հիմնական հաճախորդը պարտավոր է պատշաճ  կերպով ձերք բերել, պահպանել, թարմացնել  և տեղադրել (անհրաժեշտության դեպքում) ցանկացած սարքավորում, ծրագրային ապահովում, հեռահաղորդակցման միջոցներ, ցանցեր, միացումներ, ծրագրային լրացումներ և/կամ թարմացումներ, որ Հիմնական Բանկը կպահանջի տեղադրել կամ օգտագործել, կամ որը Հիմնական Բանկը տրամադրում է Հիմնական հաճախորդին՝ E-Channel մուտք գործելու համար: Հիմնական հաճախորդը պատասխանատու է համակարգչային ծրագրային ապահովման և սաքրավորումների տեղադրման և պահպանման համար, որոնք անհրաժեշտ են E-Channelմուտք գործելու համար:
  
3.5    Հիմնական հաճախորդը պարտավորվում է չփոփոխել, չձևափոխել, չպատճենել (բացառությամբ օգտագործման համար անհրաժեշտ և թույլատրելի դեպքերի), չհրատարակել կամ երրորդ անձանց չհայտնել Հիմնական Բանկի կողմից տրամադրված ծրագրերի կամ նյութերի վերաբերյալ տեղեկությունները, ներառյալ E-Channel-ի կամ այլ ծրագրի և նյութերի վերաբերյալեր, որոնք տրամադրվել են որպես վերջինիս մաս կազմող ծառայություն կամ պրոդուկտ:
4      Երաշխիքներ, Հավաստումներ և Պարտավորություններ
4.1   Հիմնական հաճախորդը պարտավոր է՝
(ա)    Հիմնական Բանկին տրամադրել E-Channel-ին վերաբերող բոլոր փաստաթղթերը և այլ տեղեկատվությունը, որը պատշաճ կերպով ժամանակ առ ժամանակ պահանջվում են Հիմնական Բանկի կողմից, և
(բ)    ծանուցել Հիմնական Բանկին իրեն հայտնի դառնալու պահից հնարավորինս սեղմ ժամկետում՝ E-Channel-ի  հետ կապված ցանկացած գողության, զեղծարարության,  ապօրինի գործողության, կորստի, վնասի կամ այլ չարաշահման, կամ սխալ օգտագործման դեպքերի մասին:
4.2   Եթե Հիմնական հաճախորդը մուտք է գործում կամ օգտագործում է E-Channel-ը երրորդ անձի հաշվի կապակցությամբ, ապա վերջինս հավաստում և երաշխավորում է, որ պատշաճ կերպով լիազորված է երրորդ անձի կողմից նման գործողություններ կատարելու համար: 
1.         Wprowadzenie
1.1         Kanały elektroniczne podlegają regulacjom niniejszych warunków oraz warunków korzystania z usług („Warunki usług”), które to zastępują wszystkie wcześniejsze umowy między Stronami związane z kanałami elektronicznymi.  W przypadku wystąpienia sprzeczności między obowiązującymi postanowieniami warunków zastosowanie ma następujący porządek pierwszeństwa:
(a)         odpowiednie Warunki krajowe;
(b)         wszelkie Uzupełniające warunki korzystania z kanału elektronicznego;
(c)         Ogólne warunki korzystania z kanału elektronicznego; oraz
(d)         inne Warunki korzystania z usług.
1.2         Zawarcie Warunków następuje poprzez podpisanie dowolnej liczby egzemplarzy odpowiedniego Formularza zlecenia, które wszystkie razem składają się na jeden dokument.
1.3         Odniesienia do liczby pojedynczej dotyczą również liczby mnogiej i vice versa. Tytuły klauzul są wprowadzone wyłącznie dla ułatwienia i nie mają wpływu na interpretację postanowień.
2.         Definicje
•         Posiadacz rachunku oznacza stronę, która wyraziła zgodę na włączenie jej rachunków lub Usług do kanału elektronicznego Właściciela profilu.
•         Formularz zlecenia oznacza każdy formularz, w którym Właściciel profilu wyraża zgodę na udostępnienie kanału elektronicznego przez Bank profilu.
•         Upoważniona osoba oznacza osobę, którą Właściciel profilu upoważnił do wydawania zleceń lub wykonywania innych czynności w imieniu Właściciela profilu (samodzielnie lub łącznie z innymi osobami).
•         Warunki krajowe oznaczają, dla każdej właściwej jurysdykcji, określone warunki uzupełniające lub zmieniające postanowienia Warunków korzystania z kanału elektronicznego.
•         Kanał elektroniczny lub E-Channels oznacza należące do Grupy systemy bankowości elektronicznej.
•         Warunki oznaczają Ogólne warunki korzystania z kanału elektronicznego, wszelkie Uzupełniające warunki korzystania z kanału elektronicznego oraz mające zastosowanie Warunki krajowe.
•          Ogólne warunki korzystania z kanału elektronicznego oznaczają niniejsze warunki.
•         Grupa oznacza spółkę HSBC Holdings plc, jej spółki zależne oraz powiązane osoby prawne, jednostki i przedsiębiorstwa, a także wszystkie ich oddziały.
•         Dostawca infrastruktury oznacza osobę trzecią dostarczającą współdzieloną infrastrukturę rynkową dla Strony w celu wykonywania jej zobowiązań wynikających z Warunków, w tym komunikacji, clearingu, systemu rozliczeń lub płatności; bank pośredniczący lub bank korespondent.
•         Zlecenie oznacza każdą komunikację otrzymaną przez Bank profilu za pośrednictwem kanału elektronicznego, która została dostarczona lub została uznana za dostarczoną przez Upoważnioną osobę.
•         Strata oznaczają wszelkie straty, szkody, zobowiązania, koszty, roszczenia, żądania i wydatki każdego rodzaju (możliwe do przewidzenia lub nie).
•         Strona oznacza Właściciela profilu lub Bank profilu.
•         Bank profilu oznacza członka Grupy, który dostarcza Właścicielowi profilu kanał elektroniczny.
•         Właściciel profilu oznacza stronę, której Bank profilu udziela dostępu do kanału elektronicznego.
•         Środki bezpieczeństwa oznaczają środki wymagane do zapewnienia bezpieczeństwa kanału elektronicznego, które mogą być dostarczane każdorazowo Właścicielowi profilu przez Bank profilu.
•    Usługi oznaczają wszelkie usługi bankowe lub powiązane dostarczane lub udostępniane poprzez kanał elektroniczny.
•    Uzupełniające warunki korzystania z kanału elektronicznego oznaczają warunki, które odnoszą się do konkretnej usługi kanału elektronicznego.
3.     Zlecenia
3.1   Właściciel profilu wyraża zgodę na wydawanie zleceń w formie zaleconej każdorazowo przez Bank profilu, a Bank profilu nie będzie zobligowany do podejmowania działań na podstawie zleceń wydanych w żadnej innej formie.
3.2   Bank profilu jest uprawniony do honorowania każdego zlecenia i uznawania każdego otrzymanego zlecenia za autoryzowane i poprawne o ile Właściciel profilu  zastosował się do Środków bezpieczeństwa. Właściciel profilu odpowiada za skonfigurowanie profilu na kanałach elektronicznych w taki sposób, aby były spójne z udzielonymi przez siebie zgodami i swoimi kontrolami wewnętrznymi. Bank profilu ani żaden inny członek Grupy nie jest zobowiązany do sprawdzenia, czy zlecenie jest sprzeczne z innymi zleceniami lub zgodami Właściciela profilu lub Posiadacza rachunku. Bank profilu może odmówić wykonania lub opóźnić wykonanie zlecenia w przypadku wątpliwości co do jego legalności, pochodzenia lub autoryzacji.
3.3   Strony wyrażają zgodę na stosowanie się do Środków bezpieczeństwa. Właściciel profilu odpowiada za założenie, utrzymanie i weryfikowanie własnych odpowiednich wewnętrznych środków bezpieczeństwa w celu korzystania i uzyskiwania dostępu do kanałów elektronicznych, w tym instalację i stałe aktualizacje oprogramowania antywirusowego. Właściciel profilu jest odpowiedzialny za zapewnienie należytego stosowania Środków bezpieczeństwa podczas przesyłania zleceń.
3.4    Właściciel profilu niezwłocznie nabędzie, utrzyma, zaktualizuje i zainstaluje (jeśli ma to zastosowanie) sprzęt, oprogramowanie, obiekty telekomunikacyjne, połączenia sieciowe, poprawki, wydania lub aktualizacje, których nabycie i używanie jest wymagane przez Bank profilu, lub które Bank profilu dostarcza Właścicielowi profilu w związku z uzyskiwaniem przez niego dostępu do kanału elektronicznego. Właściciel profilu jest odpowiedzialny za uzyskanie i posiadanie oprogramowania i sprzętu komputerowego niezbędnego do uzyskiwania dostępu do kanału elektronicznego i korzystania z niego.
  
3.5   Właściciel profilu nie może stosować inżynierii odwrotnej ani zmieniać, kopiować (w zakresie przekraczającym dozwolone użycie), publikować ani użyczać żadnej stronie trzeciej żadnych produktów bądź usług dostarczonych przez Bank profilu, w tym kanału elektronicznego, oprogramowania lub materiałów dostarczonych wraz z tymi produktami i usługami.
4      Gwarancje, oświadczenia i zobowiązania
4.1   Właściciel profilu zobowiązuje się:
(a)     dostarczyć Bankowi profilu wszelkie dokumenty i inne informacje z uzasadnionych przyczyn każdorazowo wymagane przez Bank w związku z kanałem elektronicznym; oraz
(b)    możliwie najszybciej poinformować Bank profilu w przypadku uzyskania informacji o kradzieży, oszustwie, bezprawnym działaniu, stracie, szkodzie lub innym niewłaściwym użyciu w odniesieniu do kanału elektronicznego.
4.2   Jeśli Właściciel profilu używa lub uzyskuje dostęp do kanału elektronicznego poprzez rachunek  osoby trzeciej, oświadcza on i gwarantuje, że uzyskał do tego odpowiednie upoważnienie od tej osoby trzeciej.
4.3   Ani Bank profilu, ani żaden inny członek Grupy nie ponoszą odpowiedzialności za straty wynikające z działania lub zaniechania Dostawcy infrastruktury, ale będą współpracować z Właścicielem profilu w procesie ziązanym z odzyskiwaniem poniesionych strat.
4.4   Bank profilu może zawiesić działanie Kanału elektronicznego w celu przeprowadzenia czynności konserwacyjnych lub z każdego innego powodu, jeśli jest on uzasadniony. Bank profilu poinformuje z odpowiednim wyprzedzeniem Właściciela profilu o takim zawieszeniu, o ile będzie to możliwe do wykonania. 
5.      Opłaty i należności
Właściciel profilu zapłaci Bankowi profilu należności, koszty, opłaty i odsetki związane z kanałem elektronicznym określone przez Bank profilu lub z nim ustalone i pozostające w zgodzie z warunkami korzystania z usług.
1.         Introducão
1.1         Os Canais Digitais serão regidos por estes termos e condições e pelos termos e condições aplicáveis aos Serviços (os “Termos de Serviço”), os quais substituirão todos os acordos anteriores firmados entre as Partes relacionados aos Canais Digitais. Em caso de conflito entre os termos aplicáveis, a seguinte ordem de prioridade será aplicada:
(a)         as Condições do País aplicável;
(b)         quaisquer Termos Eletrônicos Suplementares;
(c)         os Termos Gerais Eletrônicos; e
(d)         quaisquer Termos de Serviço.
1.2         Os Termos Eletrônicos podem ser celebrados mediante a execução de qualquer número de cópias do Formulário de Adesão relevante, as quais, em conjunto, correspondem a um único documento.
1.3         As referências ao singular incluem o plural e vice-versa. Os títulos das cláusulas são incluídos apenas por conveniência e não afetam a respectiva interpretação.
2.         Definições
•         Titular da Conta significa a parte que concorda em ter suas contas e/ou Serviços incluídos no Canal Digital do Proprietário do Perfil.
•         Formulário de Adesão significa qualquer forma por meio da qual o Proprietário do Perfil concorde com o fornecimento de um Canal Digital pelo Banco do Perfil.
•         Pessoa Autorizada significa uma pessoa que o Proprietário do Perfil autorizou (individualmente ou em conjunto com outras pessoas) a dar Instruções e/ou realizar atos em seu nome.
•         Condições do País significa, para cada jurisdição relevante, os termos específicos que complementam e/ou alteram quaisquer Termos Eletrônicos.
•         Canal Digital significa os sistemas bancários eletrônicos do Grupo.
•         Termos Eletrônicos significa os Termos Eletrônicos Gerais, quaisquer Termos Eletrônicos Suplementares aplicáveis e quaisquer Condições do País aplicáveis.
•          Termos Eletrônicos Gerais significa estes termos e condições.
•         Grupo significa HSBC Holdings plc, suas subsidiárias, órgãos societários, entidades e empresas associadas e qualquer de suas filiais.
•         Fornecedor de Infraestrutura significa qualquer terceiro que fornece infraestrutura de mercado compartilhada necessária para que uma Parte possa cumprir suas obrigações sob os Termos Eletrônicos, incluindo qualquer sistema de comunicação, compensação, liquidação ou pagamento, ou banco intermediário ou correspondente.
•         Instrução significa qualquer comunicação recebida pelo Banco do Perfil por meio de um Canal Digital que foi ou parece ter sido fornecida por uma Pessoa Autorizada.
•         Perda significa qualquer perda, dano, responsabilidade, custo, reclamação, demanda e despesa de qualquer espécie, previsível ou não.
•         Parte significa o Proprietário do Perfil ou o Banco do Perfil.
•         Banco do Perfil significa o membro do Grupo que fornece ao Proprietário do Perfil um Canal Digital.
•         Proprietário do Perfil significa a parte que recebe acesso ao Canal Digital pelo Banco do Perfil.
•         Medidas de Segurança significam as medidas necessárias para garantir a segurança de um Canal Digital, conforme possa ser fornecido periodicamente ao Proprietário do Perfil  pelo Banco do Perfil.
•         Serviços significa qualquer serviço bancário ou relacionado fornecido e acessado por meio de um Canal Digital.
•    Termos Eletrônicos Suplementares significam quaisquer termos e condições relacionados a um serviço específico do Canal Digital e incorporam esses termos e condições.
3.     Instruções 
3.1   O Proprietário do Perfil concorda em fornecer Instruções na forma que o Banco do Perfil recomendou ser utilizada de tempos em tempos e o Banco do Perfil não será obrigado a agir de acordo com uma Instrução fornecida de qualquer outra forma.
3.2   Desde que as Medidas de Segurança sejam cumpridas, o Banco do Perfil tem o direito de confiar em qualquer Instrução e poderá tratar todas as Instruções recebidas como autorizadas e válidas. O Proprietário do Perfil é responsável por definir seu perfil nos Canais Digitais para estar em consonância com seus próprios mandatos e controles internos. O Banco do Perfil e qualquer outro membro do Grupo não têm a obrigação de revisar se uma Instrução entra em conflito com qualquer outra instrução ou mandato do Proprietário do Perfil ou do Titular da Conta. O Banco do Perfil pode recusar ou adiar o cumprimento de uma Instrução caso suspeite de sua legalidade, origem ou autorização.
3.3   As Partes concordam em cumprir as Medidas de Segurança. O Proprietário do Perfil deve estabelecer, manter e revisar suas próprias medidas de segurança interna apropriadas para o uso e acesso aos Canais Digitais, incluindo a instalação e atualização contínua de software antivírus. O Proprietário do Perfil é responsável por garantir a aplicação apropriada das Medidas de Segurança ao enviar as Instruções.
3.4   O Proprietário do Perfil deverá imediatamente adquirir, manter, atualizar e instalar (quando relevante) qualquer equipamento, software, infraestrutura de telecomunicações, redes, conexões, patches, releases e/ou atualizações que o Banco do Perfil exija que ele obtenha e use, ou que o Banco do Perfil forneça ao Cliente do Perfil em conexão com seu acesso ao Canal Digital. O Proprietário do Perfil é responsável por obter e manter o software e os equipamentos necessários para acessar e usar os Canais Digitais.
  
3.5   O Proprietário do Perfil não deve alterar, fazer engenharia reversa, copiar (além da extensão necessária para o uso permitido), publicar ou transmitir a terceiros quaisquer produtos ou serviços fornecidos pelo Banco do Perfil, incluindo o Canal Digital ou qualquer software ou materiais fornecidos como parte de seus produtos ou serviços.
4      Garantias, Representações e Compromissos
4.1   O Proprietário do Perfil se compromete a:
(a)     fornecer ao Banco do Perfil os documentos e outras informações razoáveis e periodicamente solicitadas em relação ao Canal Digital; e
(b)    notificar o Banco do Perfil, o mais rápido possível, se tomar conhecimento de qualquer roubo, fraude, atividade ilegal, perda, dano ou outro uso indevido em relação ao Canal Digital.
4.2   Se o Proprietário do Perfil usar o acessar um Canal Digital em relação a uma conta de terceiros, declara e garante que possui a apropriada declaração deste terceiro para tanto.
4.3   Nem o Banco do Perfil e nem qualquer outro membro do Grupo serão responsáveis por qualquer Perda sofrida em decorrência dos atos ou omissões de um Fornecedor de Infraestrutura, mas deverão cooperar com o Propreitário do Perfil na recuperação de qualquer Perda.
4.4   O Banco do Perfil pode suspender os Canais Digitais para manutenção ou por qualquer outro motivo sempre que considerar razoavelmente necessário fazê-lo. O Banco do Perfil informará ao Proprietário do Perfil sobre tal suspensão com antecedência razoável em casos nos quais seja possível.
5.      Taxas e Encargos
O Proprietário do Perfil pagará ao Banco do Perfil as taxas, custos, encargos, juros e despesas relacionados aos Canais Digitais conforme estipulado ou acordado com o Banco do Perfil, de acordo com os termos e condições aplicáveis aos Serviços. 
6.      Aditamentos 
O Banco do Perfil pode fazer alterações aos Termos Eletrônicos, as quais entrarão em vigor no prazo de 45 dias contados do respectivo aviso ao Proprietário do Perfil. Qualquer notificação dessa natureza poderá ser enviada ao Proprietário do Perfil por escrito ou mediante publicação no www.hsbcnet.com. No entanto, em circunstâncias excepcionais, o Banco do Perfil poderá alterar os Termos Eletrônicos a qualquer momento para cumprir qualquer lei ou regulamentação, sendo que as alterações entrarão em vigor imediatamente mediante notificação
7.            Termination  
7.1            Either Party can terminate any or all E-Terms and/or E-Channels by giving 30 days prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms. 
7.2            Subject to any applicable legal or regulatory restriction, either Party can terminate any or all E-Terms and/or E-Channels immediately if: 
(a)         the other Party commits a material breach of the E-Terms which is incapable of remedy or not remedied within a reasonable time period;  
(b)         the other Party becomes insolvent; or        
(c)         it is or may become unlawful for that Party to perform its obligations under any of the E-Terms.
7.3            Clauses 7.3 and 3.5 shall survive termination of the E-Terms.
7.4            In the event that any Services are terminated, the Service Terms shall survive the termination of such Services to the extent necessary to give effect to the E-Terms. 
 Software Interface Supplementary E-Terms
1.             Introduction
These Supplementary E-Terms set out the terms and conditions that apply to all Software Interface E-Channels provided to the Profile Owner by the Profile Bank.
2             Definitions
Capitalised terms used but not defined in these Supplementary E-Terms are as defined in the E-Terms.
•         Software Interface E-Channel means the E-Channel that uses payment and reporting interface or similar software. 
•         HSBC Environment means the hardware, software, networks, programs and infrastructure operated, owned by or licensed to the Profile Bank.
3.            Software Interface E-Channel 
3.1            The Profile Owner authorises and instructs the Profile Bank to provide it with a Software Interface E-Channel.  
3.2            The Profile Bank shall only be responsible for providing support and maintenance for any issue which arises in the HSBC Environment. 
4.            Liability
4.1            Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the Software Interface E-Channel or any third party used by the Profile Owner but will cooperate with the Profile Owner in the recovery of any such Loss.
4.2   The Profile Owner shall indemnify the Profile Bank and any other members of the Group from any Loss arising from or in connection with the Profile Owner’s failure to obtain and/or comply with the necessary licence relating to its use of any third party software necessary for the receipt or use of the Software Interface E-Channel
5.      Termination
The Profile Bank may terminate the provision of the Software Interface E-Channel to the Profile Owner immediately if any third party software is no longer made available to it. 
Country Conditions
France Country Conditions
1.            These terms (the “France Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in France. These documents should be read together.
2.             The Profile Owner represents and warrants that the entry into and performance of its contractual obligations under the E-Terms does not violate the article L 511 -7, I, 3° of the French Monetary and Financial Code, if the Profile Owner, acting for its own account or on behalf of any third party account, made or will make cash concentration operations.
3.     The clause 6  “Amendments” of the E-Channels Terms and Conditions (E-Terms) General E-terms is deleted and replaced with the following: 
The  Profile Bank shall notify the Profile Owner of any change of the E-Terms, in writing or by publishing such amendments on www.hsbcnet.com, two months before the proposed date of application, at the latest. The Profile Owner shall be deemed to have accepted the change if the Profile Owner does not notify the Profile Bank, before the proposed date of application of the changes. Where the Profile Owner does not agree to the proposed changes, the Profile Owner may terminate the E-Terms without charge.         However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.
Country Conditions
Israel Country Conditions
1.           These terms (the “Israel Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Israel. These documents should be read together.
2.           The Profile Owner agrees that it is its responsibility to ensure its authorisations to execute transactions and retrieve information through the use of the E-Channels do not exceed the authorisations that were provided in relation to the Service itself, save that a single Authorised Person may be authorised to act solely using the E-Channels, even if that Authorised Person is not so authorised in relation to the Service.
3.            Notwithstanding anything herein to the contrary, in the event of any conflict between the provisions of the E-Terms and the payment services provisions included in the Service Terms Israel Country Conditions, the latter shall prevail.
Country Conditions
Korea Country Conditions
1.            These terms (the “Korea Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Korea. These documents should be read together.
2.            Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms and Conditions of Electronic Financial Transactions.
3.             If the E-Terms are executed in both Korean and English and there exists any discrepancy between such versions, the Korean version shall prevail.
4.             Clause 4.3 and 4.4 of the E-Terms shall be deleted in its entirety          and replaced with the following:
"4.3 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider unless caused by wilful misconduct or negligence of the Profile Bank or any member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss. 4.4 The Profile Bank may suspend the E-Channels for maintenance or for any other reason where it reasonably considers it necessary to do so. The Profile Bank will provide the Profile Owner with prior notice of the suspension in writing, via e-mail or homepage posting etc. provided that the Profile Bank may not give such prior notice to the Profile Owner in urgent or inevitable circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program maintenance or any external factors outside of the Profile Bank's control." 
5.            The following will be included in Clause 5 of the E-Terms:
"The standard fee table relating to E-Channel shall be available for reference in the branch of the Profile Bank, posted on the website of the Profile Bank or informed in other appropriate ways."
6.            Clause 4.1 of the Supplementary E-Terms shall be deleted in its entirety and replaced with the following: 4.1 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the Software Interface E-Channel or any third party used by the Profile Owner unless caused by wilful misconduct or negligence of the Profile Bank or any other member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss.
7.            Logging on to the HSBCnet Mobile app using biometric sign-on
The Profile Owner should be aware that the Biometric Sign-on Terms and Conditions, which will be separately provided by HSBC Bank plc when the User registers biometric credential in the HSBCnet Mobile app, shall apply to User’s use of the biometric sign-on for the HSBCnet Mobile app, which is defined below.
In order to enable biometric credential (e.g. fingerprint, facial map, or any other biometric data that we may enable for use in the HSBCnet Mobile app), User’s compatible device must have the appropriate applications for scanning biometric credentials set up on it (including User’s biometric credentials being registered), the HSBCnet Mobile app downloaded to it and the appropriate applications must be enabled for the HSBCnet Mobile app. Biometric sign-on for HSBCnet Mobile app can be activated after enabling biometric sign-on for HSBCnet Mobileapp which requires memorable answer and password verification.
The Profile Owner and the Mobile app User must take all reasonable precautions to keep their mobile device and security information safe and prevent any unauthorised or fraudulent use of it.
If any User chooses to activate the feature that allows the User to use User’s own biometric credentials to log onto the HSBCnet Mobile app, the User must ensure that only User’s biometric credentials are registered on the device.
If a User fails to log on the HSBCnet Mobile app by using biometric credentials, after 3 failed attempts biometric sign-on will be locked and the User will be required to log on using memorable answer and password or security device. To use biometric sign-on for the HSBCnet Mobile app again, the User need to reactivate it with User’s biometric credentials registered on the device.
The Profile Bank will endeavor to provide the Service in a continuous and stable manner as prescribed in the relevant Terms and Conditions. User’s face/fingerprint(s) will not be stored in the HSBCnet Mobile app or kept within any HSBC records/database.
In relation to biometric sign-on for the HSBCnet Mobile app, unless otherwise stated in this Clause, the Biometric Sign-on Terms and Conditions shall apply.“HSBCnet Mobile app” means the HSBC mobile banking application which can be downloaded to any mobile device which runs an operating system supported by HSBC, through which a User can access some of online banking service.
Country Conditions
Poland Country Conditions
1.           Interpretation 
1.1           These Country Conditions shall apply where Polish law is the Governing law under the E-Terms applicable to the provision of the E-Channel.
2.             Final Provisions 
2.1    If any provision of the General E-Terms or these Country Conditions (including any clause, paragraph, sentence or word) is or becomes invalid or unenforceable, that shall not affect the validity and enforceability of any other provision of the E-Terms or these Country Conditions. 
Country Conditions
Italy Country Conditions
1.            These terms (the “Italy Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Italy. These documents should be read together.
2.            The Profile Bank shall have the right to amend the E-Terms, where applicable, in accordance with the provisions of Art. 118 of the Italian Legislative Decree No. 385 of 1 September 1993, as amended and/or replaced from time to time.
Country Conditions
Argentina Country Conditions
1.            These terms (the “Argentina Country Conditions”) amend and/or          supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Argentina. These          documents should be read together.
2.            The Profile Owner represents and warrants that all Authorised Persons have all necessary powers and capacity to take any action including the provision of Instructions in accordance with the E-Terms.
Country Conditions
Armenia Country Conditions
These terms (the “Armenia Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Armenia. These documents should be read together and shall be considered as inseparable part of each other. The parties hereby agree that all instructions, payment and other orders shall be in English and/or in English letters. 
Country Conditions
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Country Conditions
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algiers, is regulated by the Central Bank of Algeria for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated by the Central Bank of Egypt.
Country Conditions
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, is regulated by the Central Bank of Kuwait, the Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Oman Country Conditions
1.     Clause 6 of the E-Terms shall be deleted in its entirety and replaced with the following: 
“The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 60 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.”
2.     Clause 7.1 of the E-Terms shall be deleted in its entirety and replaced with the following:
“Either Party can terminate any or all E-Terms and/or E-Channels by giving 60 days’ prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms.”
HSBC Bank Oman S.A.O.G is regulated by the Central Bank of Oman and Capital Market Authority, Oman.
Country Conditions
Qatar Regulatory Disclosure
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar, is regulated by Qatar Central Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
UAE Regulatory Disclosure
HSBC Bank Middle East Limited U.A.E. Branch, P.O. Box 66, Dubai, U.A.E., is regulated by the Central Bank of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
HSBC Amanah Malaysia Berhad Conditions
1.     These terms (the “HSBC Amanah Malaysia Berhad Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by HSBC Amanah Malaysia Berhad as the Profile Bank. These documents should be read together.
2.      Fees and Charges
Clause 5 of the E-Terms shall be deleted in its entirety and replaced with the following: “The Profile Owner shall pay to the Profile Bank such fees, costs, charges and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance the terms and conditions applicable to the Services".
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Country Conditions
United Kingdom Regulatory Disclosure
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. The Bank’s registered office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT registration number is GB 365684514. HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (the Bank’s firm reference number is 114216).
Country Conditions
United Kingdom Regulatory Disclosure
HSBC UK Bank plc, registered in England and Wales number 9928412.  Registered office 1 Centenary Square, Birmingham, B1 1HQ Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Country Conditions
Canada Country Conditions
1.             These terms (the “Canada Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Canada. These documents should be read together.
2.            The Profile Owner represents and warrants that it will not access and use E-Channels for any illegal purpose, to evade the application of any laws, including local or foreign laws, regulations, requirements, judgments or court orders, voluntary codes or sanctions regimes or for purposes of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and other financial crimes.
3.     The Profile Owner expressly consents to the Profile Bank sending the Profile Owner commercial electronic messages via E-Channels and to the Profile Bank installing computer programs on the Profile Owner’s systems for the purposes of the Profile Owner’s access to and use of E-Channels.
4.     The Profile Owner acknowledges it is responsible for all acts and          omissions of persons using the security credentials.
5.     The Profile Bank may at any time change the E-Terms by providing the Profile Owner with at least 30 days written notice posted in either the Profile Bank’s branches or website. If the Profile Owner issues any Instruction or continues to access E-Channels after the effective date of a change to the E-Terms, the Profile Owner will be deemed to have been notified and agreedto all changes.
6.     Without limiting Section 7.3 or any comparable provision of the E-Terms, Section 4.3 of the E-Terms shall survive termination of the E-Terms.
7.     It is the express wish of the parties that the E-Terms be drawn up and executed in English. (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
Security Measures
This document sets out the security measures (as may be revised or updated by the HSBC Group from time to time) for any electronic banking systems (“E-Channels”) provided by any member of the HSBC group (the “Profile Bank”) to its customers (the “Profile Owner”).
Profile Bank Security Measures 
1.            The Profile Bank shall employ measures to deny access by unauthorised external parties to the environment in which its internet service operates.
2.            The Profile Bank shall ensure that its systems are strictly controlled including having business continuity plans.
3.            As part of the Profile Bank’s security measures, users authorised by the Profile Owner (“Users”) who access the HSBCnet E-Channel may be subject to automatic suspension when they have not logged into HSBCnet within a 6 month period. If a HSBCnet profile is not accessed by any Users within an 18 month period, the HSBCnet profile may also be suspended.
4.            If biometric authentication methods (for example, fingerprint scan or facial recognition) are used to access an E-Channel from a mobile device, the Profile Bank and associated HSBC entity that provides applications to the mobile device, reserve the right to remove the biometric authentication feature at any time and, if necessary, without notice if there are concerns relating to the security of a device.  In normal circumstances, it will still be possible to authenticate via the mobile device using other existing methods.
Profile Owner Security Measures 
1.            The Profile Owner shall only access E-Channels using the authentication methods prescribed by the Profile Bank. 
2.            The Profile Owner shall ensure that all Users keep their security credentials (password, memorable answer, security answers, Security Device PIN, mobile device password/PIN or any other security credential required to access E-Channels, as applicable) secure and secret at all times and not facilitate any unauthorised use of these credentials.  In particular, the Profile Owner shall not share any security credentials or access of an E-Channel with any third party other than to a regulated third party service provider that the Profile Owner has authorised.
3.            The Profile Owner is responsible for the careful selection of its Users,             noting such Users are provided with access to a wide range of capabilities including assigning entitlements to accounts or other services and sending instructions in relation to those accounts or services.
4.            The Profile Owner shall notify the Profile Bank promptly if any Security Devices are lost or stolen.
5.         The Profile Owner shall:
(a)          promptly take appropriate action to protect any User’s profile if it has any suspicion that such User’s credentials have been in full or part compromised in any way;
(b)           review recent activity on its accounts and User profiles if it suspects any User’s credentials have been compromised and inform the Profile Bank promptly of any discrepancies; and
(c)            regularly review its account and Users’ profile activity and entitlements to ensure that there are no irregularities and report any discrepancies promptly to the Profile Bank.
6.            The Profile Owner shall promptly remove a User from its E-Channel profile in the event that any such User leaves the Profile Owner’s organisation. The Profile Owner shall promptly suspend the use of the E-Channels by any User where there is any concern about the conduct of that User or their entitlements. The Profile Owner shall ensure that  security credentials or devices are only used by the specific individual User that they are assigned to other than to a regulated third party service provider that the Profile Owner has authorised.
7.           The Profile Owner shall ensure that its users provide correct, full and unabbreviated details whenever they are required by the HSBC Group. The Profile Owner shall further ensure that their Users regularly review such information and update their details whenever there is a change to their details and do not maintain more than one username or set of security credentials at any time.
8.             The Profile Owner shall inform the Profile Bank within seven days of dispatch of a Security Device by the Profile Bank that it has not received the package sent, provided that the Profile Owner is made aware of the dispatch.
9.           The Profile Owner shall return any Security Devices to the Profile Bank promptly if requested by the Profile Bank.
10.   The Profile Owner shall adopt and review its internal security measures on a regular basis to ensure protection remains up to date and in line with regulatory and industry best practice guidance. These should include, but not be limited to, malware protection, network restrictions, physical access restrictions, remote access restrictions, computer security settings, monitoring of improper usage, guidance on acceptable web browsers and email usage including how to avoid acquiring malware.
11.           The Profile Owner shall have processes in place to prevent Users being socially engineered or acting on fraudulent communications.  This is to prevent business email compromise and similar schemes where a fraudster sends an email impersonating someone known to the authorised User for an E-Channel and seeking to change an address or bank account number where payments are to be sent.  Such processes should include, for example, where communications are received by Users seemingly from known senders (including, but not limited to, senior management, suppliers and vendors) to ensure the authenticity of those communications are independently verified (through a means other than email).
12.            If any E-Channel is accessed by a User via a mobile device, the Profile Owner shall require that the User:
(a)         does not leave the mobile device unattended after logging on to any E-Channels;
(b)         clicks the ‘Logout’ button when the User is finished accessing any E-Channels;  
(c)         enables the mobile device’s automatic pass code lock feature;
(d)         does not share mobile devices being used to access E-Channels with others;
(e)         is the only person registered for biometrics (for example, face, fingerprint, voice, retina) etc.) on the device;
(f)         takes steps to de-register devices that should no longer be used as an authentication method as envisaged in clause 15; and
(g)         does not access the E-Channel via a mobile device that has been  jailbroken, rooted or otherwise compromised. 
 13.  The Profile Owner acknowledges and agrees that in the event that its E-Channel is suspended for any reason, any subsequent reactivation of that E-Channel will automatically reinstate all original entitlements, limits, User access and access to the same accounts and services as prior to such suspension.
 14.  The Profile Owner should be aware that Users accessing an E-Channel via a mobile device can carry out a wide range of activities using the device. This includes utilising the mobile device (for instance, in place of a Security Device) to authenticate activities carried out on a separate E-Channel session conducted via a desktop computer. 
 15.  Where Users access E-Channels via biometric authentication measures available on certain mobile devices (for example, fingerprint scan or facial recognition), the Profile Owner acknowledges that such methods of authentication still pose a risk of being compromised or permitting unauthorised access (for instance where close family members are involved).
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
6.         Modifications 
         La banque du profil peut apporter des modifications aux conditions relatives aux canaux électroniques qui entreront en vigueur à l’expiration de l’avis de 45 jours remis au responsable du profil. Un tel avis peut être remis au responsable du profil par écrit ou par la publication des modifications au www.hsbcnet.com. Toutefois, dans des circonstances exceptionnelles, la banque du profil peut apporter des modifications aux conditions relatives aux canaux électroniques en tout temps pour se conformer à une loi ou à un règlement. Le cas échéant, la modification entrera en vigueur dès la remise d’un avis au responsable du profil.
7.         Résiliation 
7.1         Chaque partie peut résilier les conditions relatives aux canaux électroniques ou mettre fin aux canaux électroniques, en tout ou en partie, en remettant un préavis écrit de 30 jours à l’autre partie. Toute dette envers la banque du profil en vertu des présentes devient immédiatement exigible au moment de la résiliation des conditions relatives aux canaux électroniques.
7.2         Sous réserve de toute restriction légale ou réglementaire, chaque partie peut immédiatement résilier les conditions relatives aux canaux électroniques ou mettre fin aux canaux électroniques, en tout ou en partie, dans l’un des cas suivants : 
a)         l’autre partie commet une violation grave aux conditions relatives aux canaux électroniques qu’elle est incapable ou qu’elle omet de corriger dans un délai raisonnable;
b)         l’autre partie devient insolvable;
c)         l’exécution des obligations en vertu de l’une des conditions relatives aux canaux électroniques par la partie en question est illégale ou pourrait le devenir.
7.3         Les articles 7.3 et 3.5 continuent de s’appliquer après la résiliation des conditions relatives aux canaux électroniques.
7.4         Advenant la résiliation d’un service, les conditions de service continuent de s’appliquer après la résiliation de ce service dans la mesure nécessaire pour donner effet aux conditions relatives aux canaux électroniques.
Conditions relatives aux canaux électroniquessupplémentaires pour l’interface logicielle
1.         Introduction
Les présentes conditions relatives aux canaux électroniquessupplémentaires énoncent les conditions d’utilisation qui s’appliquent à tous les canaux électroniques à interface logicielle fournis au responsable du profil par la banque du profil.
2          Définitions
Les termes importants utilisés dans les présentes conditions relatives aux canaux électroniques supplémentaires sans y être définis ont le sens qui leur est attribué dans les conditions relatives aux canaux électroniques.
•         canal électronique à interface logicielle désigne un canal électronique qui utilise une interface de paiement et de production de rapports ou un logiciel semblable. 
•         environnement de la HSBC désigne le matériel, les logiciels, les réseaux, les programmes et les infrastructures que la banque du profil exploite, détient ou utilise sous licence.
3.         Canal électronique à interface logicielle
3.1         Le responsable du profil permet et demande à la banque du profil de luifournir un canal électronique à interface logicielle.
3.2         La banque du profil est uniquement responsable de fournir des servicesde soutien et d’entretien si tout problème survient dans l’environnementde la HSBC.
4.         Responsabilité
4.1         Ni la banque du profil ni tout autre membre du Groupe ne peuvent êtretenus responsables de toute perte subie en raison des actions ou des omissions d’un tiers dont les services sont retenus par la banque du profil et nécessaires aux fins de la fourniture du canal électronique à interface logicielle, ou encore de n’importe quel tiers dont les services sont retenus par le responsable du profil, mais doivent collaborer avecle responsable du profil au recouvrement d’une telle perte, s’il y a lieu.
4.2            Le responsable du profil doit indemniser la banque du profil et tout autre membre du Groupe pour toute perte découlant de son propre défaut d’obtenir ou de respecter la licence dont il a besoin pour utiliser tout logiciel de tiers nécessaire pour recevoir ou utiliser le canal électronique à interface logicielle.
5.             Résiliation
La banque du profil peut mettre fin à la fourniture du canal électronique à interface logicielle au responsable du profil immédiatement si un logiciel de tiers cesse d’être mis à sa disposition.
Country Conditions
France Country Conditions
1.         These terms (the “France Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in France. These documents should be read together.
2.          The Profile Owner represents and warrants that the entry into and performance of its contractual obligations under the E-Terms does not violate the article L 511 -7, I, 3° of the French Monetary and Financial Code, if the Profile Owner, acting for its own account or on behalf of any third party account, made or will make cash concentration operations.
3.     The clause 6  “Amendments” of the E-Channels Terms and Conditions (E-Terms) General E-terms is deleted and replaced with the following: 
The  Profile Bank shall notify the Profile Owner of any change of the E-Terms, in writing or by publishing such amendments on www.hsbcnet.com, two months before the proposed date of application, at the latest. The Profile Owner shall be deemed to have accepted the change if the Profile Owner does not notify the Profile Bank, before the proposed date of application of the changes. Where the Profile Owner does not agree to the proposed changes, the Profile Owner may terminate the E-Terms without charge.         However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.
Country Conditions
Israel Country Conditions
1.         These terms (the “Israel Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Israel. These documents should be read together.
2.         The Profile Owner agrees that it is its responsibility to ensure its authorisations to execute transactions and retrieve information through the use of the E-Channels do not exceed the authorisations that were provided in relation to the Service itself, save that a single Authorised Person may be authorised to act solely using the E-Channels, even if that Authorised Person is not so authorised in relation to the Service.
Country Conditions
Korea Country Conditions
1.         These terms (the “Korea Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Korea. These documents should be read together.
2.         Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms and Conditions of Electronic Financial Transactions.
3.          If the E-Terms are executed in both Korean and English and there exists any discrepancy between such versions, the Korean version shall prevail.
4.          Clause 4.3 and 4.4 of the E-Terms shall be deleted in its entirety          and replaced with the following:
"4.3 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider unless caused by wilful misconduct or negligence of the Profile Bank or any member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss. 4.4 The Profile Bank may suspend the E-Channels for maintenance or for any other reason where it reasonably considers it necessary to do so. The Profile Bank will provide the Profile Owner with prior notice of the suspension in writing, via e-mail or homepage posting etc. provided that the Profile Bank may not give such prior notice to the Profile Owner in urgent or inevitable circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program maintenance or any external factors outside of the Profile Bank's control." 
5.         The following will be included in Clause 5 of the E-Terms:
"The standard fee table relating to E-Channel shall be available for reference in the branch of the Profile Bank, posted on the website of the Profile Bank or informed in other appropriate ways."
6.         Clause 4.1 of the Supplementary E-Terms shall be deleted in its entirety and replaced with the following: 4.1 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the Software Interface E-Channel or any third party used by the Profile Owner unless caused by wilful misconduct or negligence of the Profile Bank or any other member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss.
7.         Logging on to the HSBCnet Mobile app using biometric sign-on
The Profile Owner should be aware that the Biometric Sign-on Terms and Conditions, which will be separately provided by HSBC Bank plc when the User registers biometric credential in the HSBCnet Mobile app, shall apply to User’s use of the biometric sign-on for the HSBCnet Mobile app, which is defined below.
In order to enable biometric credential (e.g. fingerprint, facial map, or any other biometric data that we may enable for use in the HSBCnet Mobile app), User’s compatible device must have the appropriate applications for scanning biometric credentials set up on it (including User’s biometric credentials being registered), the HSBCnet Mobile app downloaded to it and the appropriate applications must be enabled for the HSBCnet Mobile app. Biometric sign-on for HSBCnet Mobile app can be activated after enabling biometric sign-on for HSBCnet Mobileapp which requires memorable answer and password verification.
The Profile Owner and the Mobile app User must take all reasonable precautions to keep their mobile device and security information safe and prevent any unauthorised or fraudulent use of it.
If any User chooses to activate the feature that allows the User to use User’s own biometric credentials to log onto the HSBCnet Mobile app, the User must ensure that only User’s biometric credentials are registered on the device.
If a User fails to log on the HSBCnet Mobile app by using biometric credentials, after 3 failed attempts biometric sign-on will be locked and the User will be required to log on using memorable answer and password or security device. To use biometric sign-on for the HSBCnet Mobile app again, the User need to reactivate it with User’s biometric credentials registered on the device.
The Profile Bank will endeavor to provide the Service in a continuous and stable manner as prescribed in the relevant Terms and Conditions. User’s face/fingerprint(s) will not be stored in the HSBCnet Mobile app or kept within any HSBC records/database.
In relation to biometric sign-on for the HSBCnet Mobile app, unless otherwise stated in this Clause, the Biometric Sign-on Terms and Conditions shall apply.“HSBCnet Mobile app” means the HSBC mobile banking application which can be downloaded to any mobile device which runs an operating system supported by HSBC, through which a User can access some of online banking service.
Country Conditions
Poland Country Conditions
1.         Interpretation 
1.1         These Country Conditions shall apply where Polish law is the Governing law under the E-Terms applicable to the provision of the E-Channel.
2.         Final Provisions 
2.1         If any provision of the General E-Terms or these Country Conditions (including any clause, paragraph, sentence or word) is or becomes invalid or unenforceable, that shall not affect the validity and enforceability of any other provision of the E-Terms or these Country Conditions. 
Country Conditions
Italy Country Conditions
1.         These terms (the “Italy Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Italy. These documents should be read together.
2.         The Profile Bank shall have the right to amend the E-Terms, where applicable, in accordance with the provisions of Art. 118 of the Italian Legislative Decree No. 385 of 1 September 1993, as amended and/or replaced from time to time.
Country Conditions
Argentina Country Conditions
1.         These terms (the “Argentina Country Conditions”) amend and/or          supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Argentina. These          documents should be read together.
2.         The Profile Owner represents and warrants that all Authorised Persons have all necessary powers and capacity to take any action including the provision of Instructions in accordance with the E-Terms.
Country Conditions
Armenia Country Conditions
These terms (the “Armenia Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Armenia. These documents should be read together and shall be considered as inseparable part of each other. The parties hereby agree that all instructions, payment and other orders shall be in English and/or in English letters. 
Country Conditions
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Country Conditions
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algiers, is regulated by the Central Bank of Algeria for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated by the Central Bank of Egypt.
Country Conditions
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, is regulated by the Central Bank of Kuwait, the Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Oman Country Conditions
1.     Clause 6 of the E-Terms shall be deleted in its entirety and replaced with the following: 
“The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 60 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.”
2.     Clause 7.1 of the E-Terms shall be deleted in its entirety and replaced with the following:
“Either Party can terminate any or all E-Terms and/or E-Channels by giving 60 days’ prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms.”
HSBC Bank Oman S.A.O.G is regulated by the Central Bank of Oman and Capital Market Authority, Oman.
Country Conditions
Qatar Regulatory Disclosure
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar, is regulated by Qatar Central Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
UAE Regulatory Disclosure
HSBC Bank Middle East Limited U.A.E. Branch, P.O. Box 66, Dubai, U.A.E., is regulated by the Central Bank of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
HSBC Amanah Malaysia Berhad Conditions
1.     These terms (the “HSBC Amanah Malaysia Berhad Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by HSBC Amanah Malaysia Berhad as the Profile Bank. These documents should be read together.
2.      Fees and Charges
Clause 5 of the E-Terms shall be deleted in its entirety and replaced with the following: “The Profile Owner shall pay to the Profile Bank such fees, costs, charges and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance the terms and conditions applicable to the Services".
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Country Conditions
United Kingdom Regulatory Disclosure
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. The Bank’s registered office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT registration number is GB 365684514. HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (the Bank’s firm reference number is 114216).
Country Conditions
United Kingdom Regulatory Disclosure
HSBC UK Bank plc, registered in England and Wales number 9928412.  Registered office 1 Centenary Square, Birmingham, B1 1HQ Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Conditions propres au pays
Canada
1.          Les présentes conditions (les «Conditions propres au pays – Canada») s’ajoutent aux conditions relatives aux canaux électroniques applicables ou les modifient et s’appliquent à la fourniture des canaux électroniques au responsable du profil par la banque du profil au Canada. Ces documents doivent être lus conjointement.
2.          Le responsable du profil déclare et garantit qu’il évitera d’accéder aux canaux électroniques ou de les utiliser à toute fin illégale, pour contourner l’application de toute loi, y compris, qu’ils soient canadiens ou étrangers, les lois, règlements, exigences, jugements ou ordonnances, codes de conduite volontaires ou régimes de sanctions, ou aux fins de blanchiment d’argent, de financement d’activités terroristes, de subornation, de corruption, d’évasion fiscale, de fraude, d’évitement de sanctions économiques ou commerciales ou d’autres crimes financiers.
3.     Le responsable du profil consent expressément à ce que la banque du profil lui envoie des messages électroniques commerciaux au moyen des canaux électroniques et à ce qu’elle installe des programmes informatiques dans les systèmes du responsable du profil pour lui permettre d’accéder aux canaux électroniques et de les utiliser.
4.     Le responsable du profil reconnaît qu’il assume la responsabilité de toutes les actions et les omissions des personnes qui utilisent les identifiants de sécurité.
5.     La banque du profil peut modifier en tout temps les conditions relatives aux canaux électroniques en remettant au responsable du profil un préavis écrit d’au moins 30 jours publié dans les succursales ou sur le site Web de la banque du profil. Si le responsable du profil donne une directive ou continue d’accéder aux canaux électroniques après la date d’entrée en vigueur d’une modification aux conditions relatives aux canaux électroniques, il est réputé avoir été avisé de toutes les modifications et les avoir acceptées.
6.     Sans limiter la portée de l’article 7.3 ou de toute disposition comparable des conditions relatives aux canaux électroniques, l’article 4.3 des conditions relatives aux canaux électroniques continue de s’appliquer après la résiliation des conditions relatives aux canaux électroniques.
Mesures de sécurité
Ce document énonce les mesures de sécurité (que le Groupe HSBC peut réviser ou mettre à jour de temps à autre) s’appliquant aux systèmes bancaires électroniques (les «canaux électroniques») fournis par tout membre du Groupe HSBC (la «banque du profil») à ses clients (le «responsable du profil»). 
Mesures de sécurité de la banque du profil
1.         La banque du profil doit employer des mesures pour refuser que les parties externes non autorisées accèdent à l’environnement où son service Internet est exploité.
2.         La banque du profil doit s’assurer que ses systèmes sont strictement contrôlés, notamment qu’ils font l’objet de plans de continuité des opérations.
3.         Dans le cadre des mesures de sécurité de la banque du profil, les utilisateurs autorisés par le responsable du profil (les «utilisateurs») qui accèdent au canal électronique HSBCnet peuvent faire l’objet d’une suspension automatique s’ils n’ouvrent pas de session dans HSBCnet au cours d’une période de six mois. Si aucun utilisateur n’accède à un profil HSBCnet au cours d’une période de 18 mois, le profil HSBCnet peut lui aussi être suspendu.
4.         Si des méthodes d’authentification biométrique (par exemple, la numérisation des empreintes digitales ou la reconnaissance faciale) sont utilisées pour accéder à un canal électronique à partir d’un appareil mobile, la banque du profil et l’entité de la HSBC associée qui fournit des applications à l’appareil mobile se réservent le droit de désactiver la fonction d’authentification biométrique à tout moment et au besoin sans préavis pour toute préoccupation concernant la sécurité de l’appareil. Dans le cadre de circonstances normales, il est toujours possible de s’authentifier au moyen de l’appareil mobile à l’aide des autres méthodes offertes. 
Mesures de sécurité du responsable du profil
1.         Le responsable du profil ne doit accéder aux canaux électroniques que par les méthodes d’authentification prescrites par la banque du profil.
2.         Le responsable du profil doit s’assurer que tous les utilisateurs protègent leurs identifiants de sécurité (mot de passe, réponse secrète, réponses aux questions de sécurité, NIP du dispositif d’accès sécurisé, mot de passe ou NIP de l’appareil mobile ou tout autre identifiant de sécurité requis pour accéder aux canaux électroniques, selon le cas), préservent leur confidentialité en tout temps et évitent de permettre toute utilisation non autorisée de ces identifiants. Plus particulièrement, le responsable du profil ne doit pas communiquer ses identifiants de sécurité à un tiers ni accéder à un canal électronique avec un tiers autre qu’un fournisseur de services tiers réglementé qu’il a autorisé.
3.         Le responsable du profil doit choisir minutieusement les utilisateurs, car ceux-ci ont accès à un grand nombre de fonctionnalités, notamment l’attribution de droits d’accès à des comptes ou autres services et l’envoi de directives relatives à ces comptes ou à ces services.
4.         Le responsable du profil doit aviser sans tarder la banque du profil en cas de perte ou de vol de tout dispositif d’accès sécurisé.
5.         Le responsable du profil doit :
a)                  prendre sans tarder toute mesure appropriée pour protéger le profil d’un utilisateur s’il soupçonne que les identifiants de cet utilisateur ont été compromis, en tout ou en partie, de quelque manière que ce soit;
b)         examiner l’activité récente dans ses comptes et dans les profils d’utilisateur s’il soupçonne que les identifiants d’un utilisateur ont été compromis et informer sans tarder la banque du profil de toute anomalie;
c)          examiner régulièrement son compte et le profil des utilisateurs pour vérifier qu’il n’y a aucune irrégularité et signaler sans tarder toute anomalie à la banque du profil.
6.         Si un utilisateur quitte l’entreprise du responsable du profil, ce dernier doit le retirer rapidement de son profil de canal électronique. Le responsable du profil doit mettre fin sans tarder à l’utilisation des canaux électroniques par tout utilisateur en cas de doute au sujet du comportement ou des droits d’accès de cet utilisateur. Le responsable du profil doit s’assurer que les identifiants ou les dispositifs d'accès sécurisé ne sont utilisés que par l’utilisateur à qui ils ont été attribués, outre tout fournisseur de services tiers réglementé qu’il a autorisé.
7.         Le responsable du profil doit s’assurer que les utilisateurs fournissent des renseignements exacts, complets et non abrégés au Groupe HSBC chaque fois qu’il leur en fait la demande. Le responsable du profil doit en outre s’assurer que les utilisateurs examinent régulièrement ces renseignements et les mettent à jour chaque fois qu’ils changent et qu’ils n’utilisent jamais plus d’un nom d’utilisateur ou ensemble d’identifiants de sécurité.
8.          Dans un délai de sept jours suivant l’envoi d’un dispositif d’accès sécurisé par la banque du profil, le responsable du profil doit l’en informer s’il n’a pas reçu l’envoi, dans la mesure où il avait été avisé de cet envoi.
9.         Le responsable du profil doit retourner sans tarder tout dispositif d’accès sécurisé à la banque du profil si celle-ci le demande.
10.         Le responsable du profil doit adopter des mesures de sécurité internes et les examiner de façon régulière pour vérifier que la protection reste à jour et conforme aux directives réglementaires et aux pratiques exemplaires de l’industrie. Ces mesures devraient inclure, sans s’y limiter, une protection contre les logiciels malveillants, des restrictions relatives aux réseaux, des restrictions d’accès physique, des restrictions d’accès à distance, des paramètres de sécurité informatique, la surveillance de l’utilisation inadéquate et des directives sur l’utilisation acceptable des navigateurs Web et des courriels, y compris sur les mesures à prendre pour prévenir l’installation de logiciels malveillants.
11.         Le responsable du profil doit mettre en place des processus pour éviter que les utilisateurs soient victimes de fraude ou agissent par suite de communications frauduleuses. Cette façon de faire permet d’éviter qu’un fraudeur envoie à un utilisateur autorisé d’un canal électronique un courriel dans lequel il se fait passer pour une personne connue afin de lui faire modifier l’adresse ou le numéro du compte bancaire pour l’envoi d’un paiement. Les processus de contrôle doivent comprendre, par exemple, la vérification indépendante (autrement que par courriel) de l’authenticité de la communication lorsqu’on reçoit une communication semblant provenir d’un expéditeur connu (notamment un membre de la haute direction ou un fournisseur).
12.         Si un utilisateur accède à un canal électronique au moyen d’un appareil mobile, le responsable du profil doit demander ce qui suit à l’utilisateur :
a)         ne pas laisser l’appareil mobile sans surveillance après avoir ouvert une session dans un canal électronique;
b)         cliquer sur le bouton de fermeture de session lorsqu’il a fini d’utiliser un canal électronique;
c)         activer la fonction de verrouillage automatique par mot de passe de l’appareil mobile.
d)         ne pas partager avec d’autres personnes tout appareil mobile utilisé pour accéder aux canaux électroniques;
e)         être la seule personne dont les données biométriques (par exemple, le visage, les empreintes digitales, la voix et la rétine) sont enregistrées sur l’appareil; 
f)         prendre les mesures nécessaires pour désinscrire tout appareil qui ne doit plus être utilisé aux fins d’authentification, comme prévu dans la clause 15;
g)         ne pas accéder au canal électronique au moyen d’un appareil mobile débridé ou compromis.
 13.  Le responsable du profil reconnaît et accepte que dans l’éventualité de la suspension de son canal électronique pour quelque raison que ce soit, toute réactivation rétablira automatiquement tous les droits initiaux, de même que les limites, les accès des utilisateurs et l’accès aux comptes et aux services d’avant la suspension.
 14.  Le responsable du profil doit savoir qu’un utilisateur qui accède à un canal électronique au moyen d’un appareil mobile peut l’utiliser pour effectuer un vaste éventail d’opérations, notamment s’en servir (par exemple, à la place d’un dispositif d’accès sécurisé) pour authentifier des opérations effectuées dans le cadre d’une autre session ouverte sur un ordinateur.  
 15.         Lorsqu’un utilisateur accède aux canaux électroniques au moyen de mesures d’authentification biométrique offertes sur certains appareils mobiles (par exemple, la numérisation des empreintes digitales ou la reconnaissance faciale), le responsable du profil reconnaît que ces méthodes d’authentification présentent toujours un risque de compromission ou d’accès non autorisé (par exemple, en ce qui concerne les membres de la famille immédiate).
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
7.         终止 
7.1         任一方可在向另一方发出30天的提前书面通知的情况下终止任何或所有电子条款和/或电子渠道。在电子条款和电子渠道项下欠付业务关系行的任何债务，在电子条款终止时立即到期应付。
7.2         受限于任何适用法律或监管限制，在下列情况下，任一方可立即终止任何或所有电子条款和/或电子渠道：
(a)         一方实质性违反电子条款，并且该违反无法补救，或在合理时限内未得到补救；
(b)         另一方资不抵债；或
(c)         该方根据电子条款履行义务为违法行为或可能变得违法。
7.3         在电子条款终止之后，第7.3与3.5条款应仍然有效。
7.4         一旦任何服务发生终止，服务条款在此服务终止后仍然有效，以使得电子条款有效所需程度为限。
软件接口补充电子条款
1.         引言
本补充电子条款阐述了适用于业务关系行向业务关系所有人
 提供的所有软件接口电子渠道的条款与条件。
2          定义
在补充电子条款中使用的但未进行定义的用语的定义见电子
 条款。
•         软件接口电子渠道：系指使用支付和报告界面或类似 件的电子渠道。
•         汇丰银行系统运行环境：指业务关系行运营、拥有或                              获准使用的硬件、软件、网络、程序和基础设施。
3.         软件接口电子渠道
3.1         业务关系所有人授权并指示业务关系行向其提供软件接口电  子渠道。
3.2         业务关系行应仅负责为HSBC系统运行环境中出现的任何问  题提供支持与维护。
4.         责任
4.1         业务关系行或汇丰集团的任何其他成员不对业务关系行所使 用的及提供软件接口电子渠道所需要的任何第三方的作为或 不 作为，或业务关系行使用的任何第三方的作为或不作为造  成的任何损失负责，但应配合业务关系所有人追偿任何该等 损失。
4.2            对于业务关系所有人没有获得和/或没有遵守为接收或使用软 件接口电子渠道而使用第三方软件时必要获得的许可所引起 的或与之相关的任何损失，业务关系所有人应向业务关系行 与汇丰集团其他成员作出补偿。
5.             终止
如果业务关系行不能再使用任何第三方软件，业务关系行可 立即终止向任何业务关系所有人提供软件接口电子渠道。
Country Conditions
France Country Conditions
1.         These terms (the “France Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in France. These documents should be read together.
2.          The Profile Owner represents and warrants that the entry into and performance of its contractual obligations under the E-Terms does not violate the article L 511 -7, I, 3° of the French Monetary and Financial Code, if the Profile Owner, acting for its own account or on behalf of any third party account, made or will make cash concentration operations.
3.     The clause 6  “Amendments” of the E-Channels Terms and Conditions (E-Terms) General E-terms is deleted and replaced with the following: 
The  Profile Bank shall notify the Profile Owner of any change of the E-Terms, in writing or by publishing such amendments on www.hsbcnet.com, two months before the proposed date of application, at the latest. The Profile Owner shall be deemed to have accepted the change if the Profile Owner does not notify the Profile Bank, before the proposed date of application of the changes. Where the Profile Owner does not agree to the proposed changes, the Profile Owner may terminate the E-Terms without charge.         However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.
Country Conditions
Israel Country Conditions
1.         These terms (the “Israel Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Israel. These documents should be read together.
2.         The Profile Owner agrees that it is its responsibility to ensure its authorisations to execute transactions and retrieve information through the use of the E-Channels do not exceed the authorisations that were provided in relation to the Service itself, save that a single Authorised Person may be authorised to act solely using the E-Channels, even if that Authorised Person is not so authorised in relation to the Service.
Country Conditions
Korea Country Conditions
1.         These terms (the “Korea Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Korea. These documents should be read together.
2.         Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms and Conditions of Electronic Financial Transactions.
3.          If the E-Terms are executed in both Korean and English and there exists any discrepancy between such versions, the Korean version shall prevail.
4.          Clause 4.3 and 4.4 of the E-Terms shall be deleted in its entirety          and replaced with the following:
"4.3 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider unless caused by wilful misconduct or negligence of the Profile Bank or any member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss. 4.4 The Profile Bank may suspend the E-Channels for maintenance or for any other reason where it reasonably considers it necessary to do so. The Profile Bank will provide the Profile Owner with prior notice of the suspension in writing, via e-mail or homepage posting etc. provided that the Profile Bank may not give such prior notice to the Profile Owner in urgent or inevitable circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program maintenance or any external factors outside of the Profile Bank's control." 
5.         The following will be included in Clause 5 of the E-Terms:
"The standard fee table relating to E-Channel shall be available for reference in the branch of the Profile Bank, posted on the website of the Profile Bank or informed in other appropriate ways."
6.         Clause 4.1 of the Supplementary E-Terms shall be deleted in its entirety and replaced with the following: 4.1 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the Software Interface E-Channel or any third party used by the Profile Owner unless caused by wilful misconduct or negligence of the Profile Bank or any other member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss.
7.         Logging on to the HSBCnet Mobile app using biometric sign-on
The Profile Owner should be aware that the Biometric Sign-on Terms and Conditions, which will be separately provided by HSBC Bank plc when the User registers biometric credential in the HSBCnet Mobile app, shall apply to User’s use of the biometric sign-on for the HSBCnet Mobile app, which is defined below.
In order to enable biometric credential (e.g. fingerprint, facial map, or any other biometric data that we may enable for use in the HSBCnet Mobile app), User’s compatible device must have the appropriate applications for scanning biometric credentials set up on it (including User’s biometric credentials being registered), the HSBCnet Mobile app downloaded to it and the appropriate applications must be enabled for the HSBCnet Mobile app. Biometric sign-on for HSBCnet Mobile app can be activated after enabling biometric sign-on for HSBCnet Mobileapp which requires memorable answer and password verification.
The Profile Owner and the Mobile app User must take all reasonable precautions to keep their mobile device and security information safe and prevent any unauthorised or fraudulent use of it.
If any User chooses to activate the feature that allows the User to use User’s own biometric credentials to log onto the HSBCnet Mobile app, the User must ensure that only User’s biometric credentials are registered on the device.
If a User fails to log on the HSBCnet Mobile app by using biometric credentials, after 3 failed attempts biometric sign-on will be locked and the User will be required to log on using memorable answer and password or security device. To use biometric sign-on for the HSBCnet Mobile app again, the User need to reactivate it with User’s biometric credentials registered on the device.
The Profile Bank will endeavor to provide the Service in a continuous and stable manner as prescribed in the relevant Terms and Conditions. User’s face/fingerprint(s) will not be stored in the HSBCnet Mobile app or kept within any HSBC records/database.
In relation to biometric sign-on for the HSBCnet Mobile app, unless otherwise stated in this Clause, the Biometric Sign-on Terms and Conditions shall apply.“HSBCnet Mobile app” means the HSBC mobile banking application which can be downloaded to any mobile device which runs an operating system supported by HSBC, through which a User can access some of online banking service.
Country Conditions
Poland Country Conditions
1.         Interpretation 
1.1         These Country Conditions shall apply where Polish law is the Governing law under the E-Terms applicable to the provision of the E-Channel.
2.         Final Provisions 
2.1         If any provision of the General E-Terms or these Country Conditions (including any clause, paragraph, sentence or word) is or becomes invalid or unenforceable, that shall not affect the validity and enforceability of any other provision of the E-Terms or these Country Conditions. 
Country Conditions
Italy Country Conditions
1.         These terms (the “Italy Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Italy. These documents should be read together.
2.         The Profile Bank shall have the right to amend the E-Terms, where applicable, in accordance with the provisions of Art. 118 of the Italian Legislative Decree No. 385 of 1 September 1993, as amended and/or replaced from time to time.
Country Conditions
Argentina Country Conditions
1.         These terms (the “Argentina Country Conditions”) amend and/or          supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Argentina. These          documents should be read together.
2.         The Profile Owner represents and warrants that all Authorised Persons have all necessary powers and capacity to take any action including the provision of Instructions in accordance with the E-Terms.
Country Conditions
Armenia Country Conditions
These terms (the “Armenia Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Armenia. These documents should be read together and shall be considered as inseparable part of each other. The parties hereby agree that all instructions, payment and other orders shall be in English and/or in English letters. 
Country Conditions
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Country Conditions
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algiers, is regulated by the Central Bank of Algeria for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated by the Central Bank of Egypt.
Country Conditions
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, is regulated by the Central Bank of Kuwait, the Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Oman Country Conditions
1.     Clause 6 of the E-Terms shall be deleted in its entirety and replaced with the following: 
“The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 60 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.”
2.     Clause 7.1 of the E-Terms shall be deleted in its entirety and replaced with the following:
“Either Party can terminate any or all E-Terms and/or E-Channels by giving 60 days’ prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms.”
HSBC Bank Oman S.A.O.G is regulated by the Central Bank of Oman and Capital Market Authority, Oman.
Country Conditions
Qatar Regulatory Disclosure
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar, is regulated by Qatar Central Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
UAE Regulatory Disclosure
HSBC Bank Middle East Limited U.A.E. Branch, P.O. Box 66, Dubai, U.A.E., is regulated by the Central Bank of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
HSBC Amanah Malaysia Berhad Conditions
1.     These terms (the “HSBC Amanah Malaysia Berhad Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by HSBC Amanah Malaysia Berhad as the Profile Bank. These documents should be read together.
2.      Fees and Charges
Clause 5 of the E-Terms shall be deleted in its entirety and replaced with the following: “The Profile Owner shall pay to the Profile Bank such fees, costs, charges and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance the terms and conditions applicable to the Services".
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Country Conditions
United Kingdom Regulatory Disclosure
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. The Bank’s registered office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT registration number is GB 365684514. HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (the Bank’s firm reference number is 114216).
Country Conditions
United Kingdom Regulatory Disclosure
HSBC UK Bank plc, registered in England and Wales number 9928412.  Registered office 1 Centenary Square, Birmingham, B1 1HQ Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Country Conditions
Canada Country Conditions
1.         These terms (the “Canada Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Canada. These documents should be read together.
2.         The Profile Owner represents and warrants that it will not access and use E-Channels for any illegal purpose, to evade the application of any laws, including local or foreign laws, regulations, requirements, judgments or court orders, voluntary codes or sanctions regimes or for purposes of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and other financial crimes.
3.     The Profile Owner expressly consents to the Profile Bank sending the Profile Owner commercial electronic messages via E-Channels and to the Profile Bank installing computer programs on the Profile Owner’s systems for the purposes of the Profile Owner’s access to and use of E-Channels.
4.     The Profile Owner acknowledges it is responsible for all acts and          omissions of persons using the security credentials.
5.     The Profile Bank may at any time change the E-Terms by providing the Profile Owner with at least 30 days written notice posted in either the Profile Bank’s branches or website. If the Profile Owner issues any Instruction or continues to access E-Channels after the effective date of a change to the E-Terms, the Profile Owner will be deemed to have been notified and agreedto all changes.
6.     Without limiting Section 7.3 or any comparable provision of the E-Terms, Section 4.3 of the E-Terms shall survive termination of the E-Terms.
7.     It is the express wish of the parties that the E-Terms be drawn up and executed in English. (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
电子渠道安全措施
本文件阐述了汇丰集团成员（以下简称“业务关系行”）向其客户（以下简称“业务关系所有人”）提供任何电子银行系统（以下简称“电子渠道”）的安全措施（汇丰集团可能不时会对其进行修订或更新）。 
业务关系行安全措施
1.         业务关系行应采取措施不让未经授权的外部人士对其互联网服务运行环境进行访问。
2.         业务关系行应确保其系统受到严格控制，包括制定业务连续性计划。
3.          作为业务关系行的安全措施的一部分，经业务关系所有人授权访问汇丰财资网电子渠道的用户（“用户”），如在 6 个月内未登录汇丰财资网，其登录权限将自动冻结。如果汇丰财资网业务关系在 18 个月内未被任何用户访问，则该业务关系也会被冻结。
4.         如果使用生物识别认证方法（例如指纹扫描或面部识别）从移动设备访问电子渠道，则向移动设备提供应用程序的业务关系行和相关汇丰实体保留随时删除生物识别认证功能的权利，且在必要情况下 (如出现与设备安全相关的问题) 无需通知即可行使该等权利。在正常情况下, 仍可使用其他现有方法通过移动设备进行身份验证。
业务关系所有人安全措施
1.         业务关系所有人应只采用业务关系行规定的认证方法访问电子渠道。
2.         业务关系所有人应确保所有用户始终保证安全证书（密码、提示答案、安全问题答案、安全设备PIN码、移动设备密码/PIN码或访问电子渠道所需的任何其他安全证书（如果适用））安全且处于保密状态，且不支持在未经授权的情况下使用这些证书。尤其是，业务关系所有人不得与任何第三方分享任何安全证书或电子渠道的访问权，经业务关系所有人授权的受监管第三方服务提供商除外。
3.         业务关系所有人应谨慎选择其用户，因该等用户有权进行广泛的活动，包括赋予有关账户或其它服务的授权并代表业务关系所有人和/或开户人发出指令。
4.         当任何安全设备丢失或被盗时，业务关系所有人应立即通知业务关系行。
5.         业务关系所有人应：
(a)                  在怀疑用户证书已经以任何方式全部或部分受损时，立即采取适当行动来保护该用户的个人资料；
(b)         在怀疑用户证书已经被受损时，对其账户上的近期活动及用户资料进行审核，并且立即将发现的任何差异通知业务关系行；且
(c)          定期审核其账户以及用户的资料活动和权限，以确保不存在任何异常，并且及时向业务关系行汇报发现的任何差异。
6.         如果有用户离开业务关系所有人的机构，业务关系所有人应立即将该用户从其电子渠道中删除。业务关系所有人如果对任何用户的行为或其权限有任何疑虑，则应立即暂停该用户的电子渠道使用权。业务关系所有人应确保安全证书或设备仅被获得该等证书或设备的特定个人用户使用，业务关系所有人授权的受监管的第三方服务提供商除外。
7.         业务关系所有人应确保每当其用户被汇丰集团要求时提供正确的，全面的且未经缩写的详细信息。业务关系所有人应进一步确保其用户定期审查此详细信息且每当其详细信息发生变化时更新其详细信息并在任何时候不会持有多个用户名或多套安全证书。
8.          业务关系所有人应在业务关系行发出安全设备后七天之内，通知业务关系行其尚未收到发送的包裹，但前提是业务关系所有人收到了派件提示。
9.         一旦业务关系行提出要求，业务关系所有人应立即将安全设备归还业务关系行。
10.         业务关系所有人应采取并定期审查内部安全措施，以确保保护措施及时且符合监管和行业最佳实践指导。此等保护措施应当包括（但不限于）恶意软件防护、网络限制、物理访问限制、远程访问限制、电脑安全设置、监控不当使用、关于如何选择可接受的网页浏览器和使用电子邮件（包括如何避免沾染恶意软件）的指导。
11.         业务关系所有人应有措施防止用户陷入社交工程陷阱或根据欺诈指令行事。此项是为防止商业邮件欺诈或类似骗局，即行骗者发送邮件假扮为电子渠道的授权用户所认识的某人，从而试图修改接收款项的地址或银行账号。例如，该等措施应包括：若用户从看似认识的发送人（包括但不限于高级管理层、卖方或供应商）处收到通讯信息，应确保对该等通讯信息的真实性（以非电子邮件形式）进行独立验证。
12.         当用户通过移动设备访问任何电子渠道时，业务关系所有人应要求该用户：
(a)         不要在登录到任何电子渠道之后，使移动设备处于无人看管状态
(b)         在用户结束电子渠道访问后，点击`退出'按钮；
(c)         启用移动设备的自动密码锁功能。
(d)         不与他人共享用于访问电子渠道的移动设备；
(e)         是唯一在设备上注册生物识别（例如面部、指纹、语音、视网膜识别等）的人士；
(f)         根据第 15 条的规定，采取步骤注销不应再用作身份验证的设备；以及
(g)         不通过已被破解、取得根权限或以其他方式被破坏的移动设备访问电子渠道。
 13.  业务关系所有人确认并同意，如果其电子渠道由于任何原因被暂停使用，该电子渠道在被重新激活后，将自动恢复与暂停之前相同的原权限、限额、用户访问以及可访问的账户和服务。
 14.  业务关系所有人应注意，通过移动设备访问电子渠道的用户可以使用设备开展各种活动。这包括利用移动设备（例如代替安全设备）对通过台式计算机执行的单独电子渠道会话中开展的活动进行身份验证。
 15.         如果用户通过可在某些移动设备上使用的生物识别身份验证方式（例如指纹扫描或面部识别）访问电子渠道，则业务关系所有人知晓此类认证方式仍然存在被破坏或允许未经授权人士（例如在涉及亲密的家庭成员的情况）访问的风险。 
重点指导
自动账户注册
此项服务可自动将业务关系所有人名下符合条件的账户（无论是现有账户或将来开立的账户）添加至业务关系所有人的电子渠道，包括添加至业务关系所有人电子渠道的开户人账号。仅限在提供此项服务的国家/地区内自动添加符合条件的账户。如选择此项服务，业务关系所有人可能需支付额外费用。
单独授权
强烈建议系统管理员在“双重授权”模式下运行汇丰财资网。在“双重授权”模式下，任何系统管理员的动作都必须得到第二位系统管理员的授权。如果某一系统管理员不受限于二级授权，则该系统管理员可以就所有电子渠道接入服务独立采取行动。但是，尽管这样，如果贵方倾向于系统管理员不经额外授权就采取行动的话，请勾选“单独授权”。但是请注意，选择“单独授权”功能会减弱贵方监测和控制访问电子渠道的能力，因为不再需要两名系统管理员来授权新用户或其他对银行服务的访问，而这将增加受欺诈的风险。如果选择“单独授权”，建议指定至少两名系统管理员，这样便于在其中一个用户要求密码重置时妥善应对意外情形。
单独信息控制：
该功能允许您的系统管理员指定用户通过信息中心向业务关系行发送信息，而无须经过其他用户。信息中心可以发送信息并可能产生付款交易。请注意由于选择单独信息控制，贵方监测和控制付款的能力可能会减弱，这将增加贵方面临欺诈的风险。
7.         해지 
7.1         당사자는 상대방에 30일 전 사전 서면통지를 하여 E-Terms 그리고/또는 E-Channels을해지 할 수 있다. 서비스 은행에 대한 모든 채무는 E-Terms의 해지 즉시 변제되어야 한 다.
7.2         관련 법 또는 규정의 제한 범위 내에서, 당사자는 다음에 해당하는 경우 E-Terms 또는 E-Channels를 즉시 해지할 수 있다.
(a)         상대방이 E-Terms에 대한 중대한 위반을 범하였고 이러한 위반의 시정이 불가능하거나 합리적인 시한 내에 시정되지 않는 경우. 
(b)         상대방이 지급불능상태가 된 경우, 또는     
(c)         당사자가 E-Terms에 따른 의무를 이행하는 것이 불법이거나 불법이 될 수 있는경우.
7.3         본 조항 및 3.5 조는 E-Terms가 해지된 이후에도 그 효력을 유지한다.
7.4         서비스가 해지된 경우, 서비스 약정은 E-Terms의 실행에 필요한 범위내에서 서비스 해지에도 불구하고 그 효력을 유지한다.
소프트웨어 인터페이스 보충 E-Terms
1.         서두
본 보충 E-Terms는 서비스 은행이 서비스 이용자에게 제공하는 모든 소프트웨어 인터페이스 E-Channels에 적용되는 사항들을 약정하고 있다.
2          정의
본 보충 E-Terms에서 정의되지 않은 용어는 E-Terms의 정의를 따른다.
•         소프트웨어 인터페이스 E-Channel란 지급 및 보고 인터페이스 또는 이와 유사한 소프트웨어를 사용하는 E-Channel를 의미한다.
•         HSBC 환경이란 서비스 은행이 운영, 소유 또는 라이선스를보유한 하드웨어, 소프트웨어, 네트워크, 프로그램, 그리고인프라를 의미한다.
3.         소프트웨어 인터페이스 E-Channel
3.1         서비스 이용자는 서비스 은행이 서비스 이용자에게 소프트웨어인터페이스 E-Channel를 제공할 수 있도록 권한을 부여하고 지시한다.
3.2         서비스 은행은 HSBC 환경에서 발생하는 문제에 대하여 지원 및 보수를 제공할 책임을 부담한다.
4.         배상책임
4.1         서비스 은행 그리고 그룹의 기타 계열사는, 서비스 은행이 사용한제3자, 소프트웨어 인터페이스 E-Channel 제공을 위해 필요한 제3자, 또는 서비스 이용자가 사용한 제3자의 작위 또는 부작위의 결과로 발생한 손실에 대해 어떠한 책임도 지지 아니하나, 동 손실의복구 과정에서 서비스 이용자와 협력한다.
4.2            서비스 이용자가 소프트웨어 인터페이스 E-Channel의 수령 및 사용에 필요한 제3자 소프트웨어의 사용을 위한 라이선스를 획득 하거나 준수하지 않음으로 인하여 발생한 손실로부터 서비스 은행과 그룹의 기타 계열사를 면책하여야 한다.
5.             해지
서비스 은행은 서비스 이용자에게 제3자 소프트웨어가 더 이상 제공되지 않는 경우 소프트웨어 인터페이스 E-Channel 조항을 즉시해지 할 수 있다.
Country Conditions
France Country Conditions
1.         These terms (the “France Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in France. These documents should be read together.
2.          The Profile Owner represents and warrants that the entry into and performance of its contractual obligations under the E-Terms does not violate the article L 511 -7, I, 3° of the French Monetary and Financial Code, if the Profile Owner, acting for its own account or on behalf of any third party account, made or will make cash concentration operations.
3.     The clause 6  “Amendments” of the E-Channels Terms and Conditions (E-Terms) General E-terms is deleted and replaced with the following: 
The  Profile Bank shall notify the Profile Owner of any change of the E-Terms, in writing or by publishing such amendments on www.hsbcnet.com, two months before the proposed date of application, at the latest. The Profile Owner shall be deemed to have accepted the change if the Profile Owner does not notify the Profile Bank, before the proposed date of application of the changes. Where the Profile Owner does not agree to the proposed changes, the Profile Owner may terminate the E-Terms without charge.         However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.
Country Conditions
Israel Country Conditions
1.         These terms (the “Israel Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Israel. These documents should be read together.
2.         The Profile Owner agrees that it is its responsibility to ensure its authorisations to execute transactions and retrieve information through the use of the E-Channels do not exceed the authorisations that were provided in relation to the Service itself, save that a single Authorised Person may be authorised to act solely using the E-Channels, even if that Authorised Person is not so authorised in relation to the Service.
국가별 조건
(한국)
1.         본 약정 (“국가별조건 (한국)”)은 해당 E-Terms를 수정 그리고/또는 보충하며, 한국에서 서비스 은행(Profile Bank)이 서비스 이용자(ProfileOwner)에 E-Channels을 제공하는 경우에 적용된다. 이들 문서는 모두함께 읽어야 한다.
2.         E-Terms에서 다루어지지 않은 사항들은 전자금융거래 기본약관에 따라 해석되고 규율된다. 
3.          만일 E-Terms가 한국어와 영어로 작성되었으며 이 두 버전간 상충되는 부분이 있는 경우, 한국어 버전이 우선 적용된다.
4.          E-Terms의 제4.3조 및 제4.4조 전체는 삭제되고 다음 내용으로 대체된다.
4.3 서비스 은행 그리고 그룹의 기타 계열사는 인프라 제공업체의작위 또는 부작위의 결과로 발생한 손실에 대하여 은행과 그룹의 고의 또는 과실이 없는 한 책임을 지지 아니하나, 동 손실의 복구 과정에서 서비스 이용자와 협력한다.4.4 서비스 은행은 합리적인 판단에 따라 필요하다고 보는 경우 정비 또는 기타 사유로 E-Channel을 중단시킬 수 있다. 서비스 은행은서면, 이메일 또는 홈페이지 공지 등을 통해 서비스 이용자에게 이러한 중단에 대하여 합리적인 사전 통지를 제공할 것이다. 단, 서비스 은행은 예상치못한 시스템 오작동의 복구, 긴급한 프로그램 정비또는 서비스 은행의 통제 범위를 벗어나는 외부 요인을 포함하여 긴급하거나 불가피한 경우 이러한 사전 통지를 하지 않을 수 있다.
5.         E-Terms 제5조에 아래 조항이 추가된다.
E-Channel과 관련한 수수료표는 영업점에 비치 또는 은행 홈페이지에 게시하거나 기타 적절한 방법을 통하여 안내한다. 
6.         충 E-Terms의 제4.1조 전체는 삭제되고 다음 내용으로 대체된다.4.1 서비스 은행 그리고 그룹의 기타 계열사는, 서비스 은행이 사용한 제3자, 소프트웨어 인터페이스 E-Channel 제공을 위해 필요한 제3자, 또는 서비스 이용자가 사용한 제3자의 작위 또는 부작위의 결과로 발생한 손실에 대하여 은행과 그룹의 고의 또는 과실이 없는 한 어떠한 책임도 지지 아니하나, 동 손실의 복구 과정에서 서비스 이용자와 협력한다.
7.         바이오인증을 이용한 HSBCnet 모바일뱅킹 접속
서비스 이용자는 지정 이용자가 바이오 정보 인증으로 모바일 뱅킹 앱에 접속하고자 하는 경우에는 바이오정보 등록 시에 HSBC Bank plc가 별도로 제공하는 HSBCnet 모바일 앱 (하단의 정의 참조) 바이오 정보 인증 접속 약정이 적용됨을 인지하여야 한다.
바이오 정보 (예를 들면 지문, 얼굴 인식, 기타 모바일 뱅킹 앱에 사용할 수 있는 기타 바이오 인증 데이터)의 인식을 위해서는 지정 이용자의 기기에 바이오 정보 (등록된 바이오 정보를 포함) 스캔을 위한 기능이 있어야 하고, 모바일 뱅킹 앱이 다운로드 되어 있어야 하며, 모바일 뱅킹 앱 실행에 필요한 환경이 있어야 한다. HSBCnet 모바일 앱에 바이오 정보를 이용하여 접속하려면, 먼저 연상질문답변(memorable answer) 입력과 패스워드 인증을 통해 HSBCnet 모바일 앱 바이오 정보 접속 기능을 활성화하여야 한다
서비스 이용자와 모바일 앱 사용자는 본인의 모바일 기기와 보안 정보의 안전 유지 및 무단사용 방지를 위해 각별한 주의를 기울여야 한다.
바이오 정보 인증으로 모바일 뱅킹 앱에 접속하는 기능을 활성화 하는 경우, 반드시 기기에 본인의 바이오 정보만이 등록될 수 있도록 해야 한다.
만일 지정 이용자가 바이오 정보 인증에 3회 실패한 경우에는, 바이오 정보 인증 절차가 중단되며 연상질문답변 및 패스워드를 사용하거나 보안장치를 이용하여 접속이 가능하다. 추후에 HSBCnet 모바일 앱에 바이오 정보를 이용하여 접속을 하려면 기기에 등록된 지정 이용자의 바이오 정보를 이용하여 재활성화한 후 접속이 가능하다.
서비스 은행은 본 약정에서 정한 바에 따라 계속적, 안정적으로 서비스를 제공하도록 노력하여야 하며, 지정 이용자의 얼굴/지문 정보를 HSBCnet 모바일 앱 또는 HSBC의 기록/데이터베이스에 저장하지 않는다. 
본 약정에서 언급되지 않은 바이오 정보 인증에 관한 사항은 바이오정보 등록 시에 HSBC Bank plc가 별도로 제공하는 바이오 정보 인증 접속 약정에 따라 해석되고 규율된다.  “HSBCnet 모바일 앱”이란,  HSBC가 지원하는 운영체제(OS)를 기반으로 실행되는 모바일 기기에 다운로드 가능한 HSBC 모바일 뱅킹 어플리케이션을 의미하며,  지정 이용자는 동 어플리케이션을 통해 온라인 뱅킹 서비스를 이용 할 수 있다.
Country Conditions
Poland Country Conditions
1.         Interpretation 
1.1         These Country Conditions shall apply where Polish law is the Governing law under the E-Terms applicable to the provision of the E-Channel.
2.         Final Provisions 
2.1         If any provision of the General E-Terms or these Country Conditions (including any clause, paragraph, sentence or word) is or becomes invalid or unenforceable, that shall not affect the validity and enforceability of any other provision of the E-Terms or these Country Conditions. 
Country Conditions
Italy Country Conditions
1.         These terms (the “Italy Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Italy. These documents should be read together.
2.         The Profile Bank shall have the right to amend the E-Terms, where applicable, in accordance with the provisions of Art. 118 of the Italian Legislative Decree No. 385 of 1 September 1993, as amended and/or replaced from time to time.
Country Conditions
Argentina Country Conditions
1.         These terms (the “Argentina Country Conditions”) amend and/or          supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Argentina. These          documents should be read together.
2.         The Profile Owner represents and warrants that all Authorised Persons have all necessary powers and capacity to take any action including the provision of Instructions in accordance with the E-Terms.
Country Conditions
Armenia Country Conditions
These terms (the “Armenia Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Armenia. These documents should be read together and shall be considered as inseparable part of each other. The parties hereby agree that all instructions, payment and other orders shall be in English and/or in English letters. 
Country Conditions
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Country Conditions
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algiers, is regulated by the Central Bank of Algeria for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated by the Central Bank of Egypt.
Country Conditions
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, is regulated by the Central Bank of Kuwait, the Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Oman Country Conditions
1.     Clause 6 of the E-Terms shall be deleted in its entirety and replaced with the following: 
“The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 60 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.”
2.     Clause 7.1 of the E-Terms shall be deleted in its entirety and replaced with the following:
“Either Party can terminate any or all E-Terms and/or E-Channels by giving 60 days’ prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms.”
HSBC Bank Oman S.A.O.G is regulated by the Central Bank of Oman and Capital Market Authority, Oman.
Country Conditions
Qatar Regulatory Disclosure
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar, is regulated by Qatar Central Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
UAE Regulatory Disclosure
HSBC Bank Middle East Limited U.A.E. Branch, P.O. Box 66, Dubai, U.A.E., is regulated by the Central Bank of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
HSBC Amanah Malaysia Berhad Conditions
1.     These terms (the “HSBC Amanah Malaysia Berhad Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by HSBC Amanah Malaysia Berhad as the Profile Bank. These documents should be read together.
2.      Fees and Charges
Clause 5 of the E-Terms shall be deleted in its entirety and replaced with the following: “The Profile Owner shall pay to the Profile Bank such fees, costs, charges and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance the terms and conditions applicable to the Services".
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Country Conditions
United Kingdom Regulatory Disclosure
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. The Bank’s registered office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT registration number is GB 365684514. HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (the Bank’s firm reference number is 114216).
Country Conditions
United Kingdom Regulatory Disclosure
HSBC UK Bank plc, registered in England and Wales number 9928412.  Registered office 1 Centenary Square, Birmingham, B1 1HQ Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Country Conditions
Canada Country Conditions
1.         These terms (the “Canada Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Canada. These documents should be read together.
2.         The Profile Owner represents and warrants that it will not access and use E-Channels for any illegal purpose, to evade the application of any laws, including local or foreign laws, regulations, requirements, judgments or court orders, voluntary codes or sanctions regimes or for purposes of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and other financial crimes.
3.     The Profile Owner expressly consents to the Profile Bank sending the Profile Owner commercial electronic messages via E-Channels and to the Profile Bank installing computer programs on the Profile Owner’s systems for the purposes of the Profile Owner’s access to and use of E-Channels.
4.     The Profile Owner acknowledges it is responsible for all acts and          omissions of persons using the security credentials.
5.     The Profile Bank may at any time change the E-Terms by providing the Profile Owner with at least 30 days written notice posted in either the Profile Bank’s branches or website. If the Profile Owner issues any Instruction or continues to access E-Channels after the effective date of a change to the E-Terms, the Profile Owner will be deemed to have been notified and agreedto all changes.
6.     Without limiting Section 7.3 or any comparable provision of the E-Terms, Section 4.3 of the E-Terms shall survive termination of the E-Terms.
7.     It is the express wish of the parties that the E-Terms be drawn up and executed in English. (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
보안 조치
본 문서는 HSBC 그룹 계열사 (“서비스 은행”)가 고객(“서비스 이용자”)에게 제공하는 전자금융시스템(E-Channels)에 대한 보안 조치를 명시한 문서이다. 
서비스 은행 보안 조치 
1.         서비스 은행은 인터넷 서비스 운영 환경에 외부 당사자가 무단 접근하지 못하도록 하는 조치를 취해야한다.
2.         서비스 은행은 업무연속성계획 수립등을 통하여 자사의 시스템이 철처히 통제될 수 있도록 한다.
3.         서비스 은행 보안 조치의 일부로 서비스 이용자가 권한을 준 이용자(이하 “지정 이용자”)가 6 개월 간 HSBCnet 에 로그인하지 않은 경우 자동으로 사용이 일시 정지될 수 있다. 서비스 이용자의 어떠한 지정이용자도 18 개월 간 HSBCnet 에 로그온하지 않는 경우 HSBCnet 프로파일 역시 일시 정지될 수 있다.
4.         생체정보를 활용한 인증 방법(예: 지문 스캔 또는 얼굴 인식)으로 모바일 장치에서 E-Channel에 접근하는 경우, 해당 모바일 장치에 어플리케이션을 제공하는 서비스 은행 및 관련 HSBC 계열사는 장치의 보안과 관련된 우려 사항이 있는 경우, 필요에 따라, 통지 없이 언제든지 생체정보를 활용한 인증 기능을 삭제할 수 있는 권한을 가진다. 일반적인 경우, 기존의 다른 방법을 사용한 모바일 장치에서의 인증이 가능하다.
서비스 이용자 보안 조치
1.         서비스 은행은 서비스 이용자가 정한 인증 방법을 통해서만 E-Channels에접 근 할 수 있다.
2.         서비스 이용자는 E-Channels 사용을 승인한 모든 이용자 (“지정 이용자”)들이 본인의 보안 인증정보(비밀번호, 연상 질문 답변(Memorable answer), 보안 답변(Security answer), 스마트 카드 PIN, 보안 장치 PIN, 또는 E-Channel 접근을 위해 필요한 기타 보안 인증정보)를 항상 안전하게 기밀로 보관하며 어떠한 무단 사용도 금할 수 있도록 해야한다. 특히, 서비스 이용자는 E-Channel 보안 인증정보 또는 접근권한을 제3자와 공유할 수 없으며, 지정 이용자들이 E-Channel에 접속하지 않을 때 항상 리더기에서 스마트카드를 분리 하도록 한다. 
3.         서비스 이용자는 지정 이용자에게 다양한 접근 권한(계좌 또는 기타 서비스에 대한 권한배정부여, 이러한 계좌 및 서비스와 관련된 지시서 송부 등)이 제공됨을 염두에 두어 지정 이용자의 선정에 신중을 기해야 할 책임이 있다.
4.         보안 장치의 분실 또는 도난 시 서비스 이용자는 이를 서비스 은행에 통지하여야 한다.
5.          서비스 이용자는 다음을 이행해야한다.
(a)                  만일 지정 이용자의 인증정보 전체 또는 일부가 보안 위험에 처했다고 판단되는 경우, 즉시 적절한 보호 조치를 취한다.
(b)         만일 지정 이용자의 인증정보가 보안 위험에 처했다고 판단되는 경우해당 계좌와 지정 이용자의 최근 활동을 검토하여 신속히 서비스 은행에 문제점을 통지한다. 그리고,
(c)          서비스 이용자의 계좌와 그리고 지정 이용자의 활동 및 권한을 정기적으로 검토하여, 문제가 없는지 확인하고, 문제가 있는 경우 이를 서비스 은행에 즉시 보고한다. 
6.         서비스 이용자는 지정 이용자가 퇴사하는 경우 해당 지정 이용자를 E-Channel 프로파일에서 즉시 삭제해야 한다. 또한 서비스 이용자는 지정 이용자 및 그들의 권한에 대한 우려 사항이 있는 경우 해당 지정 이용자의 E-Channels 사용을 즉시 중단시켜야 한다.서비스 이용자는 보안 인증 정보 또는 장치가 이를 배정 받은 해당 지정 이용자에 의해서만(서비스 이용자가 권한을 준 제3의 서비스 제공자를 제외) 사용 될 수 있도록 해야 한다.
7.         서비스 이용자는 HSBC 그룹이 요청하는 경우에 지정 이용자가 정확하고 완전하며 축약되지 않은 세부 정보를 제공하도록 해야 한다. 또한 서비스 이용자는 지정 이용자가 이러한 정보를 정기적으로 검토하고 변경이 있을 때마다 업데이트하며, 이용자 이름이나 보안 자격 증명을 복수로 유지하지 않도록 해야 한다.
8.          서비스 이용자가 보안 토큰 또는 PIN 발송 사실을 인지하였으나 수령 하지 못한 경우, 발송 7일 이내에 이를 서비스 은행에 통지하여야 한다.
9.         서비스 이용자는 서비스 은행의 요청시 보안 장치를 서비스 은행에게 즉시반환한다.
10.         서비스 이용자는 내부 보안 조치를 채택하고 정기적으로 이를 검토하여 감독 규정 및 업계 모범 관행에 따라 최신 상태의 보안이 이루어 질 수 있도록 해야 한다. 이는 멀웨어 보호, 네트워크 제한, 물리적 액세스 제한, 원격 액세스 제한, 컴퓨터 보안 설정, 부적절한 사용에 대한 모니터링, 허용되는 웹 브라우저 및 멀웨어 방지 방법을 포함한 이메일 사용에 대한 지침 등을 포함한다. 서비스 이용자는 수락 가능한 웹 브라우저와 멀웨어(Malware) 수집을 피하는 방법을 포함하는 이메일 사용에 대한 지침을 포함하는 내부 절차를 수립 및 운영해야한다.
11.         서비스 이용자는 사용자가 사회적으로 설계되거나 사기성 통신에 작용하지 않도록 하기 위한 절차를 수립해야 한다. 이는 사기범이 공인 사용자에게 E-Channel의 알려진 사람을 가장하고, 지불해야 할 주소나 은행 계좌 번호를 변경하려는 이메일을 보내는, 즉 사업상의 이메일 타협과 같은 계획을 방지하기 위한 것이다. 이러한 프로세스는 예를 들어, 알려진 발신자(고위 경영자, 공급업체 등)로부터 사용자가 통신을 수신하는 경우, 해당 통신의 진위가 독립적으로 확인되도록 (이메일 이외의 수단을 통해)포함되어야 한다.
12.         만일 지정 이용자가 모바일 기기를 통해 E-Channel에 접근하는 경우, 서비스이용자는 해당 지정 이용자에게 다음을 요청해야한다.
(a)         E-Channels에 로그온한 이후 해당 모바일 기기를 방치해 두어서는 안됨
(b)         지정 이용자가 E-Channels 접속을 종료하는 경우 ‘로그아웃’ 버튼을 클릭하여야 함. 
(c)         해당 모바일 기기의 자동 비밀번호 잠금 기능을 활성화 하여야 함.
(d)         E-Channel 접근에 사용되는 모바일 기기를 타인과 공유하지 말아야 함.
(e)         해당 기기에서의 바이오 인증(예. 얼굴, 지문, 음성, 망막)은 본인만 등록되어 있어야 함.
(f)         15조에 명시된 인증 방법으로 사용되어서는 안되는 기기에 대한 등록 해제 조치를 취하여야 함.
(g)         IOS 탈옥(jailbroken), 안드로이드 루팅(rooted) 등 보안 해제된 모바일 기기를 통해 E-Channel에 접근하지 않아야 함
 13.  서비스 이용자는, 어떠한 사유로 E-Channel이 중단된 경우 복구된 E-Channel에는 자동적으로 기존의 모든 권한, 한도, 이용자 접근성, 계좌 및 서비스에 대한 접근 권한이 동일하게 적용됨을 인정하고 이에 동의한다.
 14.  서비스 이용자는 모바일 기기를 통해 E-Channel에 접근하는 지정 이용자가 해당 기기를 사용하여 다양한 활동을 수행할 수 있음을 인식하여야 한다. 이러한 활동에는 데스크 탑 컴퓨터를 이용한 별도의 E-Channel 세션에서 이루어지는 활동을 인증하기 위해 (보안 장치 대신) 모바일 기기를 사용하는 것을 포함한다.
 15.         지정 이용자가 모바일 기기에서 사용 가능한 바이오 인증(예. 지문 스캔, 얼굴 인식)을 통해 E-Channel에 접근하는 경우, 서비스 이용자는 이러한 인증 방식에는 노출 및 무단 접근 가능성(예. 가까운 가족 구성원을 통한 무단 접근) 등의 리스크가 있음을 인식하여야 한다.
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
7.         Ukončení 
7.1         Kterákoli ze Smluvních stran může ukončit veškeré E-Terms nebo Obchodní podmínky E-Channels doručením výpovědi s třicetidenní  výpovědní lhůtou druhé Smluvní straně. Okamžikem ukončení E-Terms se veškeré závazky vůči Bance vedoucí profil vzniklé na základě E-Terms nebo Obchodních podmínek E-Channels stanou okamžitě splatnými.
7.2         S výhradou jakýchkoli platných omezení právních a správních předpisů může kterákoli Smluvní strana okamžitě ukončit veškeré E-Terms/nebo Obchodní podmínky E-Channel, pokud:
(a)         druhá Smluvní strana podstatným způsobem poruší E-Terms a toto porušení buď nelze napravit, nebo jej druhá Smluvní strana v přiměřené lhůtě nenapraví,   
(b)         druhá Smluvní strana se ocitne v úpadku, nebo
(c)         je-li nebo stane-li se plnění závazků vyplývajících z e-Terms danou Smluvní stranou nezákonným. 
7.3         Články 7.3 s 3.5 zůstávají v platnosti i po ukončení E-Terms.
7.4         V případě ukončení jakýchkoli Služeb zůstávají odpovídající Podmínky poskytování služeb v platnosti v rozsahu nutném pro zachování účinnosti E-Terms i po takovém ukončení.
Doplňující podmínky elektronického bankovnictví – Softwarová rozhraní
1.         Úvodní ustanovení
Tyto Doplňující podmínky elektronického bankovnictví (E-Terms) stanovují obchodní podmínky platné pro veškerá softwarová rozhraní E-Channel poskytnutá Vlastníkovi profilu Bankou vedoucí profil. 
2          Vymezení pojmů
Pojmy uvedené s velkým počátečním písmenem, které nejsou vymezeny v těchto Doplňujících podmínkách elektronického bankovnictví,
 mají význam vymezený v E-Terms.
•         Softwarovým rozhraním E-Channel se rozumí E_Channel, které používá platební nebo vykazovací rozhraní, či podobný software. 
•         Prostředím HSBC se rozumí hardware, software, sítě, programy a infrastruktura, které jsou provozovány a vlastněny Bankou vedoucí profil nebo jí jsou poskytovány na základě licence.
3.         Softwarové rozhraní E-Channel
3.1         Vlastník profilu uděluje Bance vedoucí profil povolení a příkaz k tomu, aby mu poskytla Softwarové rozhraní E-Channel. 
3.2         Banka vedoucí profil je povinna poskytnout podporu a služby údržby pouze pro problémy k nimž dojde v Prostředí HSBC.
4.         Odpovědnost
4.1         Banka vedoucí profil ani žádný jiný člen HSBC Group nenesou odpovědnost za jakékoli Ztráty utrpěné v důsledku jednání či opomenutí třetí osoby, jejíž služby využila Banka vedoucí profil za účelem poskytnutí Softwarového rozhraní E-Channel či třetí osoby, jejíž služby využil Vlastník profilu, avšak poskytnou Vlastníkovi profilu součinnost při vymáhání náhrady takových Ztrát.
4.2            Vlastník profilu zaručuje, že Banku vedoucí profil jakož i jakékoli další členy HSBC Group odškodní ve vztahu k jakýmkoli Ztrátám vzniklým na základě neschopnosti Vlastníka profilu obstarat si nutnou licenci k použití softwaru třetích osob nezbytnému k získání nebo použití Softwarového rozhraní E-Channel a/nebo splnit podmínky této licence, nebo ve vztahu ke Ztrátám vzniklým v souvislosti s takovou neschopností obstarat si nutnou licenci či splnit její podmínky.
5.             Ukončení
Banka vedoucí profil může okamžitě ukončit poskytování Softwarového rozhraní E-Channel Vlastníkovi profilu, pokud již není dostupný žádný software třetích osob.
Country Conditions
France Country Conditions
1.         These terms (the “France Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in France. These documents should be read together.
2.          The Profile Owner represents and warrants that the entry into and performance of its contractual obligations under the E-Terms does not violate the article L 511 -7, I, 3° of the French Monetary and Financial Code, if the Profile Owner, acting for its own account or on behalf of any third party account, made or will make cash concentration operations.
3.     The clause 6  “Amendments” of the E-Channels Terms and Conditions (E-Terms) General E-terms is deleted and replaced with the following: 
The  Profile Bank shall notify the Profile Owner of any change of the E-Terms, in writing or by publishing such amendments on www.hsbcnet.com, two months before the proposed date of application, at the latest. The Profile Owner shall be deemed to have accepted the change if the Profile Owner does not notify the Profile Bank, before the proposed date of application of the changes. Where the Profile Owner does not agree to the proposed changes, the Profile Owner may terminate the E-Terms without charge.         However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.
Country Conditions
Israel Country Conditions
1.         These terms (the “Israel Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Israel. These documents should be read together.
2.         The Profile Owner agrees that it is its responsibility to ensure its authorisations to execute transactions and retrieve information through the use of the E-Channels do not exceed the authorisations that were provided in relation to the Service itself, save that a single Authorised Person may be authorised to act solely using the E-Channels, even if that Authorised Person is not so authorised in relation to the Service.
Country Conditions
Korea Country Conditions
1.         These terms (the “Korea Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Korea. These documents should be read together.
2.         Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms and Conditions of Electronic Financial Transactions.
3.          If the E-Terms are executed in both Korean and English and there exists any discrepancy between such versions, the Korean version shall prevail.
4.          Clause 4.3 and 4.4 of the E-Terms shall be deleted in its entirety          and replaced with the following:
"4.3 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider unless caused by wilful misconduct or negligence of the Profile Bank or any member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss. 4.4 The Profile Bank may suspend the E-Channels for maintenance or for any other reason where it reasonably considers it necessary to do so. The Profile Bank will provide the Profile Owner with prior notice of the suspension in writing, via e-mail or homepage posting etc. provided that the Profile Bank may not give such prior notice to the Profile Owner in urgent or inevitable circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program maintenance or any external factors outside of the Profile Bank's control." 
5.         The following will be included in Clause 5 of the E-Terms:
"The standard fee table relating to E-Channel shall be available for reference in the branch of the Profile Bank, posted on the website of the Profile Bank or informed in other appropriate ways."
6.         Clause 4.1 of the Supplementary E-Terms shall be deleted in its entirety and replaced with the following: 4.1 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the Software Interface E-Channel or any third party used by the Profile Owner unless caused by wilful misconduct or negligence of the Profile Bank or any other member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss.
7.         Logging on to the HSBCnet Mobile app using biometric sign-on
The Profile Owner should be aware that the Biometric Sign-on Terms and Conditions, which will be separately provided by HSBC Bank plc when the User registers biometric credential in the HSBCnet Mobile app, shall apply to User’s use of the biometric sign-on for the HSBCnet Mobile app, which is defined below.
In order to enable biometric credential (e.g. fingerprint, facial map, or any other biometric data that we may enable for use in the HSBCnet Mobile app), User’s compatible device must have the appropriate applications for scanning biometric credentials set up on it (including User’s biometric credentials being registered), the HSBCnet Mobile app downloaded to it and the appropriate applications must be enabled for the HSBCnet Mobile app. Biometric sign-on for HSBCnet Mobile app can be activated after enabling biometric sign-on for HSBCnet Mobileapp which requires memorable answer and password verification.
The Profile Owner and the Mobile app User must take all reasonable precautions to keep their mobile device and security information safe and prevent any unauthorised or fraudulent use of it.
If any User chooses to activate the feature that allows the User to use User’s own biometric credentials to log onto the HSBCnet Mobile app, the User must ensure that only User’s biometric credentials are registered on the device.
If a User fails to log on the HSBCnet Mobile app by using biometric credentials, after 3 failed attempts biometric sign-on will be locked and the User will be required to log on using memorable answer and password or security device. To use biometric sign-on for the HSBCnet Mobile app again, the User need to reactivate it with User’s biometric credentials registered on the device.
The Profile Bank will endeavor to provide the Service in a continuous and stable manner as prescribed in the relevant Terms and Conditions. User’s face/fingerprint(s) will not be stored in the HSBCnet Mobile app or kept within any HSBC records/database.
In relation to biometric sign-on for the HSBCnet Mobile app, unless otherwise stated in this Clause, the Biometric Sign-on Terms and Conditions shall apply.“HSBCnet Mobile app” means the HSBC mobile banking application which can be downloaded to any mobile device which runs an operating system supported by HSBC, through which a User can access some of online banking service.
Country Conditions
Poland Country Conditions
1.         Interpretation 
1.1         These Country Conditions shall apply where Polish law is the Governing law under the E-Terms applicable to the provision of the E-Channel.
2.         Final Provisions 
2.1         If any provision of the General E-Terms or these Country Conditions (including any clause, paragraph, sentence or word) is or becomes invalid or unenforceable, that shall not affect the validity and enforceability of any other provision of the E-Terms or these Country Conditions. 
Country Conditions
Italy Country Conditions
1.         These terms (the “Italy Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Italy. These documents should be read together.
2.         The Profile Bank shall have the right to amend the E-Terms, where applicable, in accordance with the provisions of Art. 118 of the Italian Legislative Decree No. 385 of 1 September 1993, as amended and/or replaced from time to time.
Country Conditions
Argentina Country Conditions
1.         These terms (the “Argentina Country Conditions”) amend and/or          supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Argentina. These          documents should be read together.
2.         The Profile Owner represents and warrants that all Authorised Persons have all necessary powers and capacity to take any action including the provision of Instructions in accordance with the E-Terms.
Country Conditions
Armenia Country Conditions
These terms (the “Armenia Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Armenia. These documents should be read together and shall be considered as inseparable part of each other. The parties hereby agree that all instructions, payment and other orders shall be in English and/or in English letters. 
Country Conditions
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Country Conditions
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algiers, is regulated by the Central Bank of Algeria for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated by the Central Bank of Egypt.
Country Conditions
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, is regulated by the Central Bank of Kuwait, the Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Oman Country Conditions
1.     Clause 6 of the E-Terms shall be deleted in its entirety and replaced with the following: 
“The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 60 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.”
2.     Clause 7.1 of the E-Terms shall be deleted in its entirety and replaced with the following:
“Either Party can terminate any or all E-Terms and/or E-Channels by giving 60 days’ prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms.”
HSBC Bank Oman S.A.O.G is regulated by the Central Bank of Oman and Capital Market Authority, Oman.
Country Conditions
Qatar Regulatory Disclosure
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar, is regulated by Qatar Central Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
UAE Regulatory Disclosure
HSBC Bank Middle East Limited U.A.E. Branch, P.O. Box 66, Dubai, U.A.E., is regulated by the Central Bank of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
HSBC Amanah Malaysia Berhad Conditions
1.     These terms (the “HSBC Amanah Malaysia Berhad Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by HSBC Amanah Malaysia Berhad as the Profile Bank. These documents should be read together.
2.      Fees and Charges
Clause 5 of the E-Terms shall be deleted in its entirety and replaced with the following: “The Profile Owner shall pay to the Profile Bank such fees, costs, charges and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance the terms and conditions applicable to the Services".
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Country Conditions
United Kingdom Regulatory Disclosure
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. The Bank’s registered office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT registration number is GB 365684514. HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (the Bank’s firm reference number is 114216).
Country Conditions
United Kingdom Regulatory Disclosure
HSBC UK Bank plc, registered in England and Wales number 9928412.  Registered office 1 Centenary Square, Birmingham, B1 1HQ Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Country Conditions
Canada Country Conditions
1.         These terms (the “Canada Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Canada. These documents should be read together.
2.         The Profile Owner represents and warrants that it will not access and use E-Channels for any illegal purpose, to evade the application of any laws, including local or foreign laws, regulations, requirements, judgments or court orders, voluntary codes or sanctions regimes or for purposes of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and other financial crimes.
3.     The Profile Owner expressly consents to the Profile Bank sending the Profile Owner commercial electronic messages via E-Channels and to the Profile Bank installing computer programs on the Profile Owner’s systems for the purposes of the Profile Owner’s access to and use of E-Channels.
4.     The Profile Owner acknowledges it is responsible for all acts and          omissions of persons using the security credentials.
5.     The Profile Bank may at any time change the E-Terms by providing the Profile Owner with at least 30 days written notice posted in either the Profile Bank’s branches or website. If the Profile Owner issues any Instruction or continues to access E-Channels after the effective date of a change to the E-Terms, the Profile Owner will be deemed to have been notified and agreedto all changes.
6.     Without limiting Section 7.3 or any comparable provision of the E-Terms, Section 4.3 of the E-Terms shall survive termination of the E-Terms.
7.     It is the express wish of the parties that the E-Terms be drawn up and executed in English. (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
Bezpečnostní opatření
Tento dokument stanovuje bezpečnostní opatření (která může HSBC Group příležitostně přepracovat či aktualizovat) pro všechny systémy elektronického bankovnictví ("E-Channels") poskytované jakýmikoli členy HSBC Group (dále jen „Banka vedoucí profil“) svým zákazníkům (dále jen „Vlastník profilu“). 
Bezpečnostní opatření Banky vedoucí profil
1.         Banka vedoucí profil přijme opatření za účelem zamezení přístupu neoprávněných třetích osob do prostředí, ve kterém jsou provozovány její online služby.
2.         Banka vedoucí profil zajistí, aby její systémy byly přísně kontrolovány a aby měly plány zachování provozu.
3.         V rámci bezpečnostních opatření Banky vedoucí profil mohou být uživatelské profily uživatelů oprávněných Vlastníkem profilu (dále jen „Uživatelé“), kteří používají E-Channel HSBCnet, automaticky pozastaveny, pokud se do systému HSBCnet nepřihlásili déle než 6 měsíců. Může být pozastaven i profil v systému HSBCnet, pokud se do něj žádný Uživatel nepřihlásil po dobu 18 měsíců.
4.         Pokud se k přístupu do E-Channel z mobilního zařízení používají biometrické přihlašovací metody (například otisk prstu nebo rozpoznání obličeje), Banka vedoucí profil a spřízněný subjekt z HSBC Group, který poskytuje aplikace pro mobilní zařízení, si vyhrazují právo kdykoli odebrat funkci přihlašování pomocí biometrických údajů a, je-li to nutné, i bez předchozího upozornění, existují-li obavy týkající se bezpečnosti zařízení.  Za normálních okolností bude stále možné přihlásit se prostřednictvím mobilního zařízení pomocí jiných metod.
Bezpečnostní opatření Vlastníka profilu
1.         Vlastník profilu bude k přístupu do E-Channel používat pouze metody předepsané Bankou vedoucí profil. 
2.         Vlastník profilu zajistí, aby Uživatelé udržovali své bezpečnostní přihlašovací údaje (heslo, odpověď na přihlašovací otázku (Memorable Answer), odpovědi na bezpečnostní otázky, PIN zabezpečovacího zařízení, heslo/PIN mobilního zařízení a další případné bezpečnostní přihlašovací údaje nutné k přístupu do E-Channel) zabezpečené a v tajnosti a neumožňovali jejich neoprávněné použití. Vlastník profilu nebude zejména sdílet jakékoli bezpečnostní přihlašovací údaje či přístup do E-Channel s jakýmikoli třetími osobami s výjimkou regulovaných nezávislých poskytovatelů služeb řádně oprávněných Vlastníkem profilu.
3.         Vlastník profilu odpovídá za pečlivý výběr Uživatelů a bere na vědomí, že tito Uživatelé mají širokou škálu pravomocí, včetně udělování oprávnění účtům a dalším službám a zadávání příkazů týkajících se těchto účtů a služeb. 
4.         Vlastník profilu bezodkladně ohlásí Bance vedoucí profil jakoukoli ztrátu či krádež zabezpečovacích zařízení.
5.         Vlastník profilu:
(a)                  bezodkladně učiní vhodné kroky na ochranu profilu Uživatele, pokud má podezření, že došlo k úplnému či částečnému narušení bezpečnosti jeho přihlašovacích údajů,
(b)         kontroluje nedávnou aktivitu na svých účtech a profilech Uživatelů, pokud má podezření, že došlo k narušení bezpečnosti jejich přihlašovacích údajů a bezodkladně oznámí Bance vedoucí profil jakékoli zjištěné nesrovnalosti, a
(c)          pravidelně kontroluje aktivitu na svých účtech a profilech Uživatelů za účelem zjištění, zda nedošlo k nesrovnalostem a případné nesrovnalosti bezodkladně ohlásí Bance vedoucí profil.
6.         Vlastník profilu bezodkladně odebere Uživatele ze svého profilu v E-Channel, pokud daný Uživatel opustí organizaci Vlastníka profilu. Vlastník profilu bezodkladně pozastaví používání E-Channel jakýmkoli Uživatelem, u nějž vznikly pochybnosti týkající se jeho jednání či oprávnění. Vlastník profilu zajistí, že bezpečnostní přihlašovací údaje a zabezpečovací zařízení používají pouze konkrétní Uživatelé, kterým byly přiděleny (s výjimkou převodu regulovanému poskytovateli služeb řádně oprávněnému Vlastníkem profilu). 
7.         Vlastník profilu zajistí, že uživatelé poskytnou správné, úplné a nezkrácené údaje, kdykoli o ně HSBC Group požádá. Vlastník profilu dále zajistí, že jeho Uživatelé budou pravidelně revidovat takové informace a budou tyto údaje aktualizovat, jakmile dojde k jejich změně, a dále nikdy nebudou používat více než jedno uživatelské jméno a soubor bezpečnostních přihlašovacích údajů.
8.          Vlastník profilu uvědomí Banku vedoucí profil do sedmi dnů od odeslání zabezpečovacího zařízení o tom, že neobdržel zaslaný balíček, za předpokladu, že byl o jeho odeslání informován.
9.         Je-li o to Bankou vedoucí profil požádán, Vlastník profilu bezodkladně vrátí zabezpečovací zařízení zpět Bance vedoucí profil.
10.         Vlastník profilu zavede vnitřní bezpečnostní opatření a bude je pravidelně kontrolovat, aby zajistil, že ochrana je aktuální a odpovídá předpisům a osvědčeným postupům v daném odvětví činnosti. To by mělo zahrnovat zejména: ochranu proti škodlivému softwaru, omezení sítě, omezení fyzického přístupu, omezení vzdáleného přístupu, nastavení zabezpečení počítačů, monitoring nevhodného používání a pokyny týkající se přijatelných webových prohlížečů a používání e-mailu, včetně doporučení, jak se vyhnout škodlivému softwaru.
11.         Vlastník profilu musí mít zavedeny procesy, které brání tomu, aby se Uživatelé stali oběťmi sociálního inženýrství či jednali na základě podvodných sdělení.  Cílem je zabránit zneužití firemních e-mailů a vzniku podobných situací, kdy podvodníci posílají e-maily, ve kterých se vydávají za někoho, koho oprávněný Uživatel zná a snaží se z něj vylákat přístup do E-Channel, či mění webové adresy nebo čísla účtů, na které mají být zaslány platby.  Tyto procesy by měly zahrnovat například zajištění nezávislého ověření pravosti (jiným způsobem než e-mailem) sdělení, které Uživatelé obdrží od zdánlivě známých odesilatelů (zejména od vrcholového vedení, dodavatelů a prodejců).
12.         Pokud Uživatel přistupuje k E-Channel prostřednictvím mobilního zařízení, Vlastník profilu vyžaduje, aby Uživatel:
(a)         nenechával mobilní zařízení nehlídané poté, co se na něm přihlásí do E-Channel
(b)         po skončení práce s E-Channel klikl na tlačítko Odhlásit se,  
(c)         povolil na mobilním zařízení funkci automatického zamykání na kód,
(d)         nesdílel mobilní zařízení používané k přístupu do E-Channel s dalšími lidmi, 
(e)         byl jedinou osobou jejíž biometrické údaje (např.: tvář, otisk prstu, hlas, duhovka) jsou v zařízení registrovány,
(f)         odregistroval zařízení, která již neslouží pro přihlašování, jak je uvedeno ve článku 15, a
(g)         nepoužíval pro přístup do Elektronického bankovnictví zařízení, na kterém byl proveden jailbreak, root či bylo jinak narušeno jeho zabezpečení.
 13.  Vlastník profilu bere na vědomí a souhlasí s tím, že v případě pozastavení jeho E-Channel z jakéhokoli důvodu dojde po opětovné reaktivaci daného E-Channel k obnovení všech původních oprávnění, limitů, přístupů Uživatelů a přístupů k těm samým účtům a službám, které byly nastavené a aktivní před pozastavením.
 14.  Vlastník profilu by si měl být vědom toho, že Uživatelé, kteří přistupují do E-Channel prostřednictvím mobilního zařízení, používají svá zařízení k široké škále činností. To zahrnuje používání mobilního zařízení (například místo zabezpečovacího zařízení) k ověřování aktivit provedených na stolním počítači přihlášeném k jiné relaci E-Channel.
 15.         Pokud Uživatelé používají k přístupu do E-Channel funkce biometrického ověřování dostupné na určitých zařízeních (například sken otisku prstu nebo rozpoznání obličeje), Vlastník profilu bere na vědomí, že u takových ověřovacích metod stále hrozí riziko prolomení či umožnění neoprávněného přístupu (například rodinnými příslušníky).
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
 6.     Sửa Đổi
Ngân hàng tạo Hồ sơ có thể sửa đổi các Điều Khoản Điện Tử và những sửa đổi này sẽ có hiệu lực sau 45 ngày thông báo đến Chủ Hồ sơ. Bất kỳ thông báo nào như vậy có thể được gửi tới Chủ Hồ sơ bằng văn bản hoặc bằng cách đăng các sửa đổi trên trang www.hsbcnet.com. Tuy nhiên, trong một số trường hợp ngoại lệ, Ngân hàng tạo Hồ sơ có thể sửa đổi các Điều Khoản Điện Tử tại bất kỳ thời điểm nào nhằm tuân thủ bất kỳ luật hoặc quy định nào và những sửa đổi này sẽ có hiệu lực ngay khi thông báo tới Chủ Hồ sơ.
7.         Chấm Dứt  
7.1         Một trong hai Bên có thể chấm dứt bất kỳ hoặc tất cả các Điều Khoản Điện Tử và/hoặc các Kênh điện tử bằng cách gửi thông báo bằng văn bản trước 30 ngày cho bên kia. Bất kỳ trách nhiệm nào đối với Ngân hàng tạo Hồ sơ theo các Điều Khoản Điện Tử đó sẽ ngay lập tức đến hạn và phải được thanh toán khi chấm dứt các Điều Khoản Điện Tử.
7.2         Tùy thuộc vào những hạn chế theo luật hoặc quy định, một trong hai bên có thể chấm dứt bất kỳ hoặc tất cả các Điều Khoản Điện Tử và/hoặc các Kênh điện tử ngay lập tức nếu: 
(a)         Bên kia vi phạm nghiêm trọng các Điều Khoản Điện Tử mà vi phạm này không thể khắc phục được hoặc không được khắc phục trong một khoảng thời gian hợp lý;
(b)         Bên kia bị mất khả năng thanh toán; hoặc
(c)         Việc thực hiện các nghĩa vụ của Bên đó theo bất kỳ các Điều Khoản Điện Tử nào là không hợp pháp hoặc có thể trở nên không hợp pháp.
7.3         Các Khoản 7.3 và 3.5 sẽ tiếp tục có hiệu lực sau khi chấm dứt các Điều Khoản Điện Tử.
7.4         Trong trường hợp bất kỳ Dịch Vụ nào chấm dứt, các Điều Khoản Về Dịch Vụ sẽ tiếp tục có hiệu lực sau khi chấm dứt Dịch Vụ đó trong phạm vi cần thiết để các Điều Khoản Điện Tử có hiệu lực.
Các Điều Khoản Điện Tử Bổ Sung Đối Với Giao Điện Phần Mềm
1.         Giới Thiệu
Các Điều Khoản Điện Tử Bổ Sung này quy định các điều khoản và điều kiện áp dụng cho tất cả các Kênh điện tử Có Giao Diện Phần Mềm mà Ngân hàng tạo Hồ sơ cung cấp cho Chủ Hồ sơ.
2          Định Nghĩa
Các thuật ngữ viết hoa được sử dụng nhưng không được định nghĩa trong các Điều Khoản Điện Tử Bổ Sung này sẽ có cùng ý nghĩa như được định nghĩa trong các Điều Khoản Điện Tử.
•         Kênh điện tử Có Giao Diện Phần Mềm có nghĩa là Kênh điện tử sử dụng phần mềm giao diện thanh toán và báo cáo hoặc phần mềm tương tự.
•         Môi Trường HSBC có nghĩa là phần cứng, phần mềm, hệ thống mạng, chương trình và cơ sở hạ tầng được vận hành, sở hữu bởi hoặc cấp phép cho Ngân hàng tạo Hồ sơ.
3.         Kênh điện tử Có Giao Diện Phần Mềm
3.1         Chủ Hồ sơ cho phép và chỉ thị cho Ngân hàng tạo Hồ sơ cung cấp cho Chủ Hồ sơ một Kênh điện tử Có Giao Diện Phần Mềm.
3.2         Ngân hàng tạo Hồ sơ chỉ có trách nhiệm cung cấp hỗ trợ và bảo trì cho bất kỳ vấn đề nào phát sinh trong Môi Trường HSBC.
4.         Trách Nhiệm
4.1         Ngân hàng tạo Hồ sơ cũng như bất kỳ thành viên nào khác của Tập Đoàn sẽ không chịu trách nhiệm về bất kỳ Tổn Thất nào xảy ra do hành động hoặc không hành động của bất kỳ bên thứ ba nào do Ngân hàng tạo Hồ sơ sử dụng và cần thiết cho mục đích cung cấp Kênh điện tử Có Giao Diện Phần Mềm hoặc bất kỳ bên thứ ba nào do Chủ Hồ sơ sử dụng, tuy nhiên sẽ hợp tác với Chủ Hồ sơ để khắc phục bất kỳ Tổn Thất nào như vậy.
4.2            Chủ Hồ sơ phải bồi thường cho Ngân hàng tạo Hồ sơ và bất kỳ thành viên nào khác của Tập Đoàn đối với bất kỳ Tổn Thất nào phát sinh từ hoặc liên quan tới việc Chủ Hồ sơ không xin được và/hoặc không tuân thủ giấy phép cần thiết để Chủ Hồ sơ sử dụng phần mềm của bên thứ ba cần thiết cho việc nhận và sử dụng Kênh điện tử Có Giao Diện Phần Mềm.
5.             Chấm Dứt
Ngân hàng tạo Hồ sơ có thể chấm dứt cung cấp Kênh điện tử Có Giao Diện Phần Mềm cho Chủ Hồ sơ ngay lập tức nếu bất kỳ phần mềm của bên thứ ba nào không còn khả dụng. 
Country Conditions
France Country Conditions
1.         These terms (the “France Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in France. These documents should be read together.
2.          The Profile Owner represents and warrants that the entry into and performance of its contractual obligations under the E-Terms does not violate the article L 511 -7, I, 3° of the French Monetary and Financial Code, if the Profile Owner, acting for its own account or on behalf of any third party account, made or will make cash concentration operations.
3.     The clause 6  “Amendments” of the E-Channels Terms and Conditions (E-Terms) General E-terms is deleted and replaced with the following: 
The  Profile Bank shall notify the Profile Owner of any change of the E-Terms, in writing or by publishing such amendments on www.hsbcnet.com, two months before the proposed date of application, at the latest. The Profile Owner shall be deemed to have accepted the change if the Profile Owner does not notify the Profile Bank, before the proposed date of application of the changes. Where the Profile Owner does not agree to the proposed changes, the Profile Owner may terminate the E-Terms without charge.         However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.
Country Conditions
Israel Country Conditions
1.         These terms (the “Israel Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Israel. These documents should be read together.
2.         The Profile Owner agrees that it is its responsibility to ensure its authorisations to execute transactions and retrieve information through the use of the E-Channels do not exceed the authorisations that were provided in relation to the Service itself, save that a single Authorised Person may be authorised to act solely using the E-Channels, even if that Authorised Person is not so authorised in relation to the Service.
Country Conditions
Korea Country Conditions
1.         These terms (the “Korea Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Korea. These documents should be read together.
2.         Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms and Conditions of Electronic Financial Transactions.
3.          If the E-Terms are executed in both Korean and English and there exists any discrepancy between such versions, the Korean version shall prevail.
4.          Clause 4.3 and 4.4 of the E-Terms shall be deleted in its entirety          and replaced with the following:
"4.3 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider unless caused by wilful misconduct or negligence of the Profile Bank or any member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss. 4.4 The Profile Bank may suspend the E-Channels for maintenance or for any other reason where it reasonably considers it necessary to do so. The Profile Bank will provide the Profile Owner with prior notice of the suspension in writing, via e-mail or homepage posting etc. provided that the Profile Bank may not give such prior notice to the Profile Owner in urgent or inevitable circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program maintenance or any external factors outside of the Profile Bank's control." 
5.         The following will be included in Clause 5 of the E-Terms:
"The standard fee table relating to E-Channel shall be available for reference in the branch of the Profile Bank, posted on the website of the Profile Bank or informed in other appropriate ways."
6.         Clause 4.1 of the Supplementary E-Terms shall be deleted in its entirety and replaced with the following: 4.1 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the Software Interface E-Channel or any third party used by the Profile Owner unless caused by wilful misconduct or negligence of the Profile Bank or any other member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss.
7.         Logging on to the HSBCnet Mobile app using biometric sign-on
The Profile Owner should be aware that the Biometric Sign-on Terms and Conditions, which will be separately provided by HSBC Bank plc when the User registers biometric credential in the HSBCnet Mobile app, shall apply to User’s use of the biometric sign-on for the HSBCnet Mobile app, which is defined below.
In order to enable biometric credential (e.g. fingerprint, facial map, or any other biometric data that we may enable for use in the HSBCnet Mobile app), User’s compatible device must have the appropriate applications for scanning biometric credentials set up on it (including User’s biometric credentials being registered), the HSBCnet Mobile app downloaded to it and the appropriate applications must be enabled for the HSBCnet Mobile app. Biometric sign-on for HSBCnet Mobile app can be activated after enabling biometric sign-on for HSBCnet Mobileapp which requires memorable answer and password verification.
The Profile Owner and the Mobile app User must take all reasonable precautions to keep their mobile device and security information safe and prevent any unauthorised or fraudulent use of it.
If any User chooses to activate the feature that allows the User to use User’s own biometric credentials to log onto the HSBCnet Mobile app, the User must ensure that only User’s biometric credentials are registered on the device.
If a User fails to log on the HSBCnet Mobile app by using biometric credentials, after 3 failed attempts biometric sign-on will be locked and the User will be required to log on using memorable answer and password or security device. To use biometric sign-on for the HSBCnet Mobile app again, the User need to reactivate it with User’s biometric credentials registered on the device.
The Profile Bank will endeavor to provide the Service in a continuous and stable manner as prescribed in the relevant Terms and Conditions. User’s face/fingerprint(s) will not be stored in the HSBCnet Mobile app or kept within any HSBC records/database.
In relation to biometric sign-on for the HSBCnet Mobile app, unless otherwise stated in this Clause, the Biometric Sign-on Terms and Conditions shall apply.“HSBCnet Mobile app” means the HSBC mobile banking application which can be downloaded to any mobile device which runs an operating system supported by HSBC, through which a User can access some of online banking service.
Country Conditions
Poland Country Conditions
1.         Interpretation 
1.1         These Country Conditions shall apply where Polish law is the Governing law under the E-Terms applicable to the provision of the E-Channel.
2.         Final Provisions 
2.1         If any provision of the General E-Terms or these Country Conditions (including any clause, paragraph, sentence or word) is or becomes invalid or unenforceable, that shall not affect the validity and enforceability of any other provision of the E-Terms or these Country Conditions. 
Country Conditions
Italy Country Conditions
1.         These terms (the “Italy Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Italy. These documents should be read together.
2.         The Profile Bank shall have the right to amend the E-Terms, where applicable, in accordance with the provisions of Art. 118 of the Italian Legislative Decree No. 385 of 1 September 1993, as amended and/or replaced from time to time.
Country Conditions
Argentina Country Conditions
1.         These terms (the “Argentina Country Conditions”) amend and/or          supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Argentina. These          documents should be read together.
2.         The Profile Owner represents and warrants that all Authorised Persons have all necessary powers and capacity to take any action including the provision of Instructions in accordance with the E-Terms.
Country Conditions
Armenia Country Conditions
These terms (the “Armenia Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Armenia. These documents should be read together and shall be considered as inseparable part of each other. The parties hereby agree that all instructions, payment and other orders shall be in English and/or in English letters. 
Country Conditions
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Country Conditions
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algiers, is regulated by the Central Bank of Algeria for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated by the Central Bank of Egypt.
Country Conditions
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, is regulated by the Central Bank of Kuwait, the Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Oman Country Conditions
1.     Clause 6 of the E-Terms shall be deleted in its entirety and replaced with the following: 
“The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 60 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.”
2.     Clause 7.1 of the E-Terms shall be deleted in its entirety and replaced with the following:
“Either Party can terminate any or all E-Terms and/or E-Channels by giving 60 days’ prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms.”
HSBC Bank Oman S.A.O.G is regulated by the Central Bank of Oman and Capital Market Authority, Oman.
Country Conditions
Qatar Regulatory Disclosure
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar, is regulated by Qatar Central Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
UAE Regulatory Disclosure
HSBC Bank Middle East Limited U.A.E. Branch, P.O. Box 66, Dubai, U.A.E., is regulated by the Central Bank of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
HSBC Amanah Malaysia Berhad Conditions
1.     These terms (the “HSBC Amanah Malaysia Berhad Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by HSBC Amanah Malaysia Berhad as the Profile Bank. These documents should be read together.
2.      Fees and Charges
Clause 5 of the E-Terms shall be deleted in its entirety and replaced with the following: “The Profile Owner shall pay to the Profile Bank such fees, costs, charges and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance the terms and conditions applicable to the Services".
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Country Conditions
United Kingdom Regulatory Disclosure
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. The Bank’s registered office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT registration number is GB 365684514. HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (the Bank’s firm reference number is 114216).
Country Conditions
United Kingdom Regulatory Disclosure
HSBC UK Bank plc, registered in England and Wales number 9928412.  Registered office 1 Centenary Square, Birmingham, B1 1HQ Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Country Conditions
Canada Country Conditions
1.         These terms (the “Canada Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Canada. These documents should be read together.
2.         The Profile Owner represents and warrants that it will not access and use E-Channels for any illegal purpose, to evade the application of any laws, including local or foreign laws, regulations, requirements, judgments or court orders, voluntary codes or sanctions regimes or for purposes of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and other financial crimes.
3.     The Profile Owner expressly consents to the Profile Bank sending the Profile Owner commercial electronic messages via E-Channels and to the Profile Bank installing computer programs on the Profile Owner’s systems for the purposes of the Profile Owner’s access to and use of E-Channels.
4.     The Profile Owner acknowledges it is responsible for all acts and          omissions of persons using the security credentials.
5.     The Profile Bank may at any time change the E-Terms by providing the Profile Owner with at least 30 days written notice posted in either the Profile Bank’s branches or website. If the Profile Owner issues any Instruction or continues to access E-Channels after the effective date of a change to the E-Terms, the Profile Owner will be deemed to have been notified and agreedto all changes.
6.     Without limiting Section 7.3 or any comparable provision of the E-Terms, Section 4.3 of the E-Terms shall survive termination of the E-Terms.
7.     It is the express wish of the parties that the E-Terms be drawn up and executed in English. (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
Các Biện Pháp Bảo Mật Kênh Điện Tử
Tài liệu này quy định các biện pháp bảo mật (có thể được sửa đổi hoặc cập nhập bởi Tập đoàn HSBC vào từng thời điểm) cho bất kỳ hệ thống dịch vụ ngân hàng điện tử nào (“Kênh Điện Tử”) được cung cấp bởi bất kỳ thành viên nào của Tập Đoàn HSBC (“Ngân Hàng Tạo Hồ Sơ”) cho các khách hàng của thành viên đó (“Chủ Hồ Sơ”).
Các Biện Pháp Bảo Mật của Ngân Hàng Tạo Hồ Sơ
1.         Ngân Hàng Tạo Hồ Sơ phải thực hiện các biện pháp để từ chối truy cập bởi các bên không có thẩm quyền vào môi trường vận hành dịch vụ internet của mình.
2.         Ngân Hàng Tạo Hồ Sơ phải đảm bảo các hệ thống của mình được kiểm soát chặt chẽ bao gồm việc phải có các kế hoạch đảm bảo hoạt động liên tục.
3.         Là một phần của các biện pháp bảo mật của Ngân Hàng Tạo Hồ Sơ,những người dùng được ủy quyền của Chủ Hồ Sơ (“Người Dùng”) cóquyền truy cập Kênh Điện Tử HSBCnet có thể tự động bị đình chỉ việctruy cập khi họ không truy cập vào HSBCnet trong vòng 6 tháng.Trường hợp một hồ sơ HSBCnet không được truy cập bởi bất kỳNgười Dùng nào trong vòng 18 tháng, hồ sơ HSBCnet đó cũng có thểbị đình chỉ.
4.         Trường hợp các phương pháp xác thực sinh trắc học (ví dụ: quét vântay hoặc nhận dạng khuôn mặt) được sử dụng để truy cập Kênh ĐiệnTử từ thiết bị di động, Ngân Hàng Tạo Hồ Sơ và các tổ chức liên kếtcủa HSBC cung cấp các ứng dụng cho thiết bị di động đó, bảo lưuquyền được xóa các tính năng xác thực sinh trắc học bất kỳ lúc nàovà, nếu cần thiết, không cần thông báo nếu có những lo ngại liênquan đến việc bảo mật của một thiết bị. Trong các trường hợp thôngthường, việc xác thực qua thiết bị di động vẫn có thể sử dụng cácphương thức hiện có khác.
Các Biện Pháp Bảo Mật của Chủ Hồ Sơ
1.         Chủ Hồ Sơ chỉ được truy cập vào Kênh Điện Tử bằng phương thức xácthực được do Ngân Hàng Tạo Hồ Sơ quy định.
2.         Chủ Hồ Sơ phải đảm bảo rằng tất cả những Người Dùng giữ cácthành tố bảo mật của họ (mật khẩu, câu trả lời ghi nhớ, câu trả lời bảomật, Mã PIN Thiết Bị Bảo Mật, mật khẩu/ mã PIN của thiết bị di độnghay bất kỳ thành tố bảo mật nào khác mà được yêu cầu để truy cậpcác Kênh Điện Tử, nếu áp dụng) một các bảo mật và an toàn vào mọithời điểm và không tạo điều kiện cho bất kỳ việc sử dụng không hợplệ nào đối với các thành tố bảo mật này. Đặc biệt, Chủ Hồ Sơ sẽkhông chia sẻ bất kỳ thành tố bảo mật hoặc quyền truy cập của KênhĐiện Tử với bất kỳ bên thứ ba nào. (ngoại trừ bên thứ ba được chỉđịnh để cung cấp dịch vụ mà Chủ Hồ Sơ được được ủy quyền hợp lệ).
3.         Chủ Hồ sơ có trách nhiệm lựa chọn cẩn thận Người Dùng của mình, lưu ý rằng Người Dùng đó được cấp quyền truy cập nhiều khả năng bao gồm gán quyền cho tài khoản hoặc các dịch vụ khác và gửi chỉ thị liên quan đến các tài khoản hoặc dịch vụ đó.
4.         Chủ Hồ Sơ phải thông báo kịp thời cho Ngân Hàng Tạo Hồ Sơ nếu bấtcứ Thiết Bị Bảo Mật nào bị thất lạc hoặc bị lấy cắp.
5.         Chủ Hồ Sơ sẽ:
(a)                  kịp thời thực hiện hành động phù hợp để bảo vệ hồ sơ của Người Dùng nếu có bất cứ nghi vấn nào rằng các thông tin xác thực đã bị xâm hại hoàn toàn hoặc một phần dưới bất kỳ hình thức nào;
(b)         rà soát lại hoạt động gần đây trên các tài khoản của mình và hồ Sơ của Người Dùng nếu có nghi vấn thấy thông tin xác thực của bất cứ Người Dùng nào đã bị xâm hại và thông báo kịp thời cho Ngân Hàng Tạo Hồ Sơ về bất cứ khác biệt nào; và
(c)          rà soát định kỳ tài khoản của mình và hoạt động trong hồ sơ và phân quyền của Người Dùng để đảm bảo không có bất cứ bất thường nào và báo cáo kịp thời bất cứ khác biệt nào với Ngân Hàng Tạo Hồ Sơ.
6.         Chủ Hồ sơ phải kịp thời xóa Người dùng khỏi hồ sơ Kênh điện tử của mình trong trường hợp Người dùng đó rời khỏi tổ chức của Chủ Hồ sơ. Chủ Hồ sơ phải kịp thời tạm dừng quyền sử dụng Kênh điện tử của bất kỳ Người dùng nào khi có bất kỳ quan ngại nào về hành vi hoặc quyền của Người dùng đó. Chủ Hồ sơ phải đảm bảo rằng các thông tin đăng nhập hoặc thiết bị bảo mật chỉ được sử dụng bởi Người dùng cá nhân cụ thể được chỉ định khác với nhà cung cấp dịch vụ bên thứ ba được quy định do Chủ Hồ sơ ủy quyền.
7.         Chủ Hồ sơ phải đảm bảo rằng các người dùng của mình cung cấp các thông tin chi tiết chính xác, đầy đủ và không viết tắt bất cứ lúc nào Tập đoàn HSBC yêu cầu. Chủ Hồ sơ phải đảm bảo thêm rằng Người dùng của mình thường xuyên kiểm tra các thông tin này và cập nhật các thông tin chi tiết của họ bất cứ lúc nào có thay đổi về các thông tin chi tiết này và không duy trì nhiều hơn một tên người dùng hoặc bộ thông tin đăng nhập bảo mật tại bất kỳ thời điểm nào..
8.          Chủ Hồ Sơ phải thông báo cho Ngân Hàng Tạo Hồ Sơ trong vòng bảyngày kể từ ngày Thiết Bị Bảo Mật được gửi đi bởi Ngân Hàng Tạo HồSơ nhưng vẫn chưa nhận được, với điều kiện là Chủ Hồ Sơ đã biết vềviệc gửi bưu kiện đó.
9.         Chủ Hồ Sơ phải kịp thời hoàn trả mọi Thiết Bị Bảo Mật cho Ngân HàngTạo Hồ Sơ khi được Ngân Hàng Tạo Hồ Sơ yêu cầu.
10.         Chủ Hồ Sơ phải thường xuyên áp dụng và rà soát các biện pháp bảomật nội bộ của mình để đảm bảo biện pháp bảo vệ luôn cập nhật vàphù hợp với các quy định pháp luật và các tập quán ngành tốt nhất.Những việc này bao gồm, nhưng không giới hạn, bảo vệ khỏi cácphần mềm độc hại, các giới hạn về mạng lưới, về truy cập vật lý, vềtruy cập từ xa, cài đặt an ninh cho máy tính, kiểm soát việc sử dụngsai trái, hướng dẫn về các trình duyệt web và sử dụng thư điện tử cóthể chấp nhận, bao gồm cách tránh nhiễm phần mềm độc hại.
11.         Chủ Hồ Sơ sẽ có các quy trình để ngăn chặn việc Người Dùng là đốitượng của các biện pháp khai thác thông tin lừa đảo thông qua hànhvi hoặc đàm thoại (social engineering and fraudulentcommunications). Điều này là để ngăn chặn lừa đảo qua thư điện tửvà các phương thức tương tự theo đó bên lừa đảo gửi một thư điện tửgiả danh một người quen biết với Người Dùng được ủy quyền đối vớimột Kênh Điện Tử và yêu cầu thay đổi địa chỉ hoặc số tài khoản ngânhàng mà các khoản thanh toán sẽ được chuyển đến. Các quy trình đónên bao gồm, ví dụ, các thông tin do Người Dùng tiếp nhận từ nhữngngười gửi có vẻ đã được biết đến (bao gồm, nhưng không giới hạn,người quản lý cấp trên, các nhà cung cấp và các bên bán hàng) nhằmđảm bảo việc xác thực các trao đổi thông tin này được xác minh độclập (thông qua một phương tiện khác không phải là thư điện tử).
12.         Nếu bất kỳ Kênh Điện Tử nào được truy cập bởi Người Dùng qua thiết bị di động, Chủ Hồ Sơ phải yêu cầu Người Dùng:
(a)         không để thiết bị di động ở tình trạng không được giám sát saukhi đăng nhập vào bất kỳ Kênh Điện Tử nào;
(b)         nhấp vào nút ‘Đăng xuất’ khi Người Dùng đã kết thúc truy cậpbất kỳ Kênh Điện Tử nào; 
(c)         bật tính năng tự động khóa thiết bị di động bằng mã khóa.
(d)         Không chia sẻ các thiết bị di động đang được sử dụng để truycập các Kênh Điện Tử với người khác;
(e)         là người duy nhất đăng ký sinh trắc học (ví dụ: khuôn mặt, dấuvân tay, giọng nói, võng mạc.v.v.) trên thiết bị;
(f)         thực hiện các bước hủy đăng ký thiết bị không còn sử dụng nhưmột phương thức xác thực được nêu tại điều 15; và
(g)         không truy cập Kênh Điện Tử qua một thiết bị di động đã đượcbẻ khóa, phá khóa hoặc bằng cách khác đã bị tác động vào.
 13.  Chủ Hồ sơ thừa nhận và đồng ý rằng trong trường hợp  Kênh điện tử của Chủ Hồ sơ bị tạm ngưng vì bất kỳ lý do nào, bất kỳ hoạt động kích hoạt lại nào sau đó đối với Kênh điện tử đó sẽ tự động khôi phục tất cả các quyền, giới hạn, quyền truy cập của người dùng và quyền truy cập ban đầu đối với cùng Tài khoản và Dịch vụ giống như trước khi bị tạm ngưng.
 14.  Chủ Hồ Sơ cần lưu ý rằng Người Dùng truy cập một Kênh Điện Tử quamột thiết bị bảo mật có thể thực hiện một số các hành động sử dụngthiết bị. Bao gồm cả việc tận dụng thiết bị di động (chẳng hạn nhưthay cho Thiết Bị Bảo Mật) để xác thực các hoạt động được tiến hànhtrên một phiên bản Kênh Điện Tử riêng biệt được thực hiện trên máytính để bàn.
 15.         Khi Người Dùng truy cập các Kênh Điện Tử bằng các biện pháp xácthực sinh trắc học có sẵn trên một số thiết bị di động (ví dụ: quét vântay hoặc nhận dạng khuôn mặt), Chủ Hồ Sơ thừa nhận rằng cácphương thức xác thực đó vẫn có nguy cơ rủi ro bị tác động hoặc truycập trái phép (chẳng hạn đối với các trường hợp liên quan đến nhữngthành viên thân cận trong gia đình). 
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
 6.     Perubahan
Bank Profil dapat melakukan perubahan pada E-Term yang akan berlaku setelah berakhirnya pemberitahuan 45 hari kepada Pemilik Profil. Pemberitahuan dapat disampaikan kepada Pemilik Profil secara tertulis atau dengan mempublikasikan perubahan tersebut di www.hsbcnet.com. Namun dalam kondisi tertentu, Bank Profil dapat setiap saat melakukan perubahan pada E-Term untuk mematuhi undang-undang atau peraturan, yang akan segera berlaku dengan pemberitahuan kepada Pemilik Profil.
7.         Pengakhiran 
7.1         Pihak mana pun dapat mengakhiri salah satu maupun semua E-Term dan/atau E-Channel dengan menyampaikan pemberitahuan tertulis 30 hari sebelumnya kepada pihak lain. Kewajiban apa pun kepada Bank Profil akan segera jatuh tempo dan harus dibayar saat ETerm dihentikan.
7.2         Tergantung pada pembatasan hukum atau peraturan yang berlaku, Pihak mana pun dapat segera mengakhiri salah satu maupun semua E-Term dan/atau E-Channel jika:
(a)         Pihak lain melakukan pelanggaran material terhadap E-Term yang tidak mampu memberikan ganti rugi atau tidak diberi ganti rugi dalam jangka waktu yang wajar; 
(b)         Pihak lain mengalami kebangkrutan; atau
(c)         Pihak tersebut dilarang atau mungkin dilarang melakukan kewajibannya berdasarkan E-Term.
7.3         Klausul 7.3 dan 3.5 akan tetap berlaku meskipun E-Term diakhiri.
7.4         Jika Layanan diakhiri, Persyaratan Layanan akan tetap berlaku sejauh yang diperlukan untuk memberikan pengaruh terhadap E-Term.
E-Term Tambahan Interface Perangkat Lunak
1.         Pendahuluan
E-Term Tambahan ini menetapkan persyaratan dan ketentuan yang berlaku untuk semua E-Channel Interface Perangkat Lunak yang diberikan kepada Pemilik Profil oleh Bank Profil.
2          Definisi
Istilah dalam huruf besar yang digunakan namun tidak didefinisikan dalam E-Term Tambahan ini adalah seperti yang didefinisikan dalam E-Term.
•         E-Channel Interface Perangkat Lunak adalah E-Channel yang menggunakan interface pembayaran dan pelaporan atau perangkat lunak sejenis.
•         Lingkungan HSBC adalah perangkat keras, perangkat lunak, jaringan, program, dan infrastruktur yang dioperasikan, dimiliki oleh, atau dilisensikan kepada Bank Profil.
3.         E-Channel Interface Perangkat Lunak
3.1         Pemilik Profil memberi wewenang dan menginstruksikan kepadaBank Profil untuk menyediakan E-Channel Interface Perangkat Lunak.
3.2         Bank Profil hanya bertanggung jawab untuk menyediakan dukungan dan pemeliharaan atas masalah apa pun yang muncul di Lingkungan HSBC.
4.         Kewajiban
4.1         Baik Bank Profil maupun anggota Grup lain tidak bertanggung jawab atas Kehilangan yang terjadi akibat tindakan atau kelalaian pihak ketiga yang digunakan oleh Bank Profil dan diperlukan untuk tujuan menyediakan E-Channel Interface Perangkat Lunak atau pihak ketiga yang digunakan oleh Pemilik Profil, namun akan bekerja sama dengan Pemilik Profil dalam pemulihan Kehilangan tersebut.
4.2            Pemilik Profil harus melindungi Bank Profil dan anggota Grup lainnya dari Kehilangan akibat atau sehubungan dengan kegagalan Pemilik Profil dalam memperoleh dan/atau mematuhi lisensi yang diperlukan terkait penggunaan perangkat lunak pihak ketiga yang diperlukan untuk penerimaan atau penggunaan EChannel Interface Perangkat Lunak.
5.             Pengakhiran
Bank Profil dapat segera Mengakhiri ketentuan E-Channel Interface Perangkat Lunak untuk Pemilik Profil jika perangkat lunak pihak ketiga tidak lagi disediakan.
Country Conditions
France Country Conditions
1.         These terms (the “France Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in France. These documents should be read together.
2.          The Profile Owner represents and warrants that the entry into and performance of its contractual obligations under the E-Terms does not violate the article L 511 -7, I, 3° of the French Monetary and Financial Code, if the Profile Owner, acting for its own account or on behalf of any third party account, made or will make cash concentration operations.
3.     The clause 6  “Amendments” of the E-Channels Terms and Conditions (E-Terms) General E-terms is deleted and replaced with the following: 
The  Profile Bank shall notify the Profile Owner of any change of the E-Terms, in writing or by publishing such amendments on www.hsbcnet.com, two months before the proposed date of application, at the latest. The Profile Owner shall be deemed to have accepted the change if the Profile Owner does not notify the Profile Bank, before the proposed date of application of the changes. Where the Profile Owner does not agree to the proposed changes, the Profile Owner may terminate the E-Terms without charge.         However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.
Country Conditions
Israel Country Conditions
1.         These terms (the “Israel Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Israel. These documents should be read together.
2.         The Profile Owner agrees that it is its responsibility to ensure its authorisations to execute transactions and retrieve information through the use of the E-Channels do not exceed the authorisations that were provided in relation to the Service itself, save that a single Authorised Person may be authorised to act solely using the E-Channels, even if that Authorised Person is not so authorised in relation to the Service.
Country Conditions
Korea Country Conditions
1.         These terms (the “Korea Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Korea. These documents should be read together.
2.         Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms and Conditions of Electronic Financial Transactions.
3.          If the E-Terms are executed in both Korean and English and there exists any discrepancy between such versions, the Korean version shall prevail.
4.          Clause 4.3 and 4.4 of the E-Terms shall be deleted in its entirety          and replaced with the following:
"4.3 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider unless caused by wilful misconduct or negligence of the Profile Bank or any member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss. 4.4 The Profile Bank may suspend the E-Channels for maintenance or for any other reason where it reasonably considers it necessary to do so. The Profile Bank will provide the Profile Owner with prior notice of the suspension in writing, via e-mail or homepage posting etc. provided that the Profile Bank may not give such prior notice to the Profile Owner in urgent or inevitable circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program maintenance or any external factors outside of the Profile Bank's control." 
5.         The following will be included in Clause 5 of the E-Terms:
"The standard fee table relating to E-Channel shall be available for reference in the branch of the Profile Bank, posted on the website of the Profile Bank or informed in other appropriate ways."
6.         Clause 4.1 of the Supplementary E-Terms shall be deleted in its entirety and replaced with the following: 4.1 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the Software Interface E-Channel or any third party used by the Profile Owner unless caused by wilful misconduct or negligence of the Profile Bank or any other member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss.
7.         Logging on to the HSBCnet Mobile app using biometric sign-on
The Profile Owner should be aware that the Biometric Sign-on Terms and Conditions, which will be separately provided by HSBC Bank plc when the User registers biometric credential in the HSBCnet Mobile app, shall apply to User’s use of the biometric sign-on for the HSBCnet Mobile app, which is defined below.
In order to enable biometric credential (e.g. fingerprint, facial map, or any other biometric data that we may enable for use in the HSBCnet Mobile app), User’s compatible device must have the appropriate applications for scanning biometric credentials set up on it (including User’s biometric credentials being registered), the HSBCnet Mobile app downloaded to it and the appropriate applications must be enabled for the HSBCnet Mobile app. Biometric sign-on for HSBCnet Mobile app can be activated after enabling biometric sign-on for HSBCnet Mobileapp which requires memorable answer and password verification.
The Profile Owner and the Mobile app User must take all reasonable precautions to keep their mobile device and security information safe and prevent any unauthorised or fraudulent use of it.
If any User chooses to activate the feature that allows the User to use User’s own biometric credentials to log onto the HSBCnet Mobile app, the User must ensure that only User’s biometric credentials are registered on the device.
If a User fails to log on the HSBCnet Mobile app by using biometric credentials, after 3 failed attempts biometric sign-on will be locked and the User will be required to log on using memorable answer and password or security device. To use biometric sign-on for the HSBCnet Mobile app again, the User need to reactivate it with User’s biometric credentials registered on the device.
The Profile Bank will endeavor to provide the Service in a continuous and stable manner as prescribed in the relevant Terms and Conditions. User’s face/fingerprint(s) will not be stored in the HSBCnet Mobile app or kept within any HSBC records/database.
In relation to biometric sign-on for the HSBCnet Mobile app, unless otherwise stated in this Clause, the Biometric Sign-on Terms and Conditions shall apply.“HSBCnet Mobile app” means the HSBC mobile banking application which can be downloaded to any mobile device which runs an operating system supported by HSBC, through which a User can access some of online banking service.
Country Conditions
Poland Country Conditions
1.         Interpretation 
1.1         These Country Conditions shall apply where Polish law is the Governing law under the E-Terms applicable to the provision of the E-Channel.
2.         Final Provisions 
2.1         If any provision of the General E-Terms or these Country Conditions (including any clause, paragraph, sentence or word) is or becomes invalid or unenforceable, that shall not affect the validity and enforceability of any other provision of the E-Terms or these Country Conditions. 
Country Conditions
Italy Country Conditions
1.         These terms (the “Italy Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Italy. These documents should be read together.
2.         The Profile Bank shall have the right to amend the E-Terms, where applicable, in accordance with the provisions of Art. 118 of the Italian Legislative Decree No. 385 of 1 September 1993, as amended and/or replaced from time to time.
Country Conditions
Argentina Country Conditions
1.         These terms (the “Argentina Country Conditions”) amend and/or          supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Argentina. These          documents should be read together.
2.         The Profile Owner represents and warrants that all Authorised Persons have all necessary powers and capacity to take any action including the provision of Instructions in accordance with the E-Terms.
Country Conditions
Armenia Country Conditions
These terms (the “Armenia Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Armenia. These documents should be read together and shall be considered as inseparable part of each other. The parties hereby agree that all instructions, payment and other orders shall be in English and/or in English letters. 
Country Conditions
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Country Conditions
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algiers, is regulated by the Central Bank of Algeria for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated by the Central Bank of Egypt.
Country Conditions
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, is regulated by the Central Bank of Kuwait, the Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Oman Country Conditions
1.     Clause 6 of the E-Terms shall be deleted in its entirety and replaced with the following: 
“The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 60 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.”
2.     Clause 7.1 of the E-Terms shall be deleted in its entirety and replaced with the following:
“Either Party can terminate any or all E-Terms and/or E-Channels by giving 60 days’ prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms.”
HSBC Bank Oman S.A.O.G is regulated by the Central Bank of Oman and Capital Market Authority, Oman.
Country Conditions
Qatar Regulatory Disclosure
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar, is regulated by Qatar Central Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
UAE Regulatory Disclosure
HSBC Bank Middle East Limited U.A.E. Branch, P.O. Box 66, Dubai, U.A.E., is regulated by the Central Bank of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
HSBC Amanah Malaysia Berhad Conditions
1.     These terms (the “HSBC Amanah Malaysia Berhad Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by HSBC Amanah Malaysia Berhad as the Profile Bank. These documents should be read together.
2.      Fees and Charges
Clause 5 of the E-Terms shall be deleted in its entirety and replaced with the following: “The Profile Owner shall pay to the Profile Bank such fees, costs, charges and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance the terms and conditions applicable to the Services".
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Country Conditions
United Kingdom Regulatory Disclosure
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. The Bank’s registered office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT registration number is GB 365684514. HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (the Bank’s firm reference number is 114216).
Country Conditions
United Kingdom Regulatory Disclosure
HSBC UK Bank plc, registered in England and Wales number 9928412.  Registered office 1 Centenary Square, Birmingham, B1 1HQ Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Country Conditions
Canada Country Conditions
1.         These terms (the “Canada Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Canada. These documents should be read together.
2.         The Profile Owner represents and warrants that it will not access and use E-Channels for any illegal purpose, to evade the application of any laws, including local or foreign laws, regulations, requirements, judgments or court orders, voluntary codes or sanctions regimes or for purposes of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and other financial crimes.
3.     The Profile Owner expressly consents to the Profile Bank sending the Profile Owner commercial electronic messages via E-Channels and to the Profile Bank installing computer programs on the Profile Owner’s systems for the purposes of the Profile Owner’s access to and use of E-Channels.
4.     The Profile Owner acknowledges it is responsible for all acts and          omissions of persons using the security credentials.
5.     The Profile Bank may at any time change the E-Terms by providing the Profile Owner with at least 30 days written notice posted in either the Profile Bank’s branches or website. If the Profile Owner issues any Instruction or continues to access E-Channels after the effective date of a change to the E-Terms, the Profile Owner will be deemed to have been notified and agreedto all changes.
6.     Without limiting Section 7.3 or any comparable provision of the E-Terms, Section 4.3 of the E-Terms shall survive termination of the E-Terms.
7.     It is the express wish of the parties that the E-Terms be drawn up and executed in English. (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
Langkah-Langkah Pengamanan E-Channel
Dokumen ini mengatur tindakan keamanan (yang isinya dapat direvisi atau diubah oleh HSBC Group dari waktu ke waktu) untuk sistem perbankan elektronik (“E-Channel”) yang disediakan oleh anggota grup HSBC ( “Bank Profil”) kepada nasabahnya (“Pemilik Profil”). 
Langkah-langkah Pengamanan Bank Profil
1.         Bank Profil harus menerapkan sejumlah tindakan untuk menolak akses oleh pihak luar yang tidak sah ke lingkungan tempat layanan Internet miliknya beroperasi.
2.         Bank Profil harus memastikan sistemnya dikontrol secara ketat, termasuk memiliki program keberlanjutan bisnis.
3.         Sebagai bagian dari langkah keamanan Bank Profil, pengguna yang diotorisasi oleh Pemilik Profil (“Pengguna”) yang mengakses HSBCnet E-Channel dapat ditangguhkan secara otomatis apabila tidak login ke HSBCnet dalam jangka waktu 6 bulan. Jika profil HSBCnet tidak diakses oleh Pengguna dalam jangka waktu 18 bulan, profil HSBCnet juga dapat ditangguhkan.
4.         Jika metode autentikasi biometrik (contohnya, pemindaian sidik jari atau pengenalan wajah) digunakan untuk mengakses E-Channel dari perangkat seluler, Bank Profil dan entitas HSBC terkait yang menyediakan aplikasi ke perangkat seluler, memiliki hak untuk menghapus fitur autentikasi biometrik kapan saja dan, jika perlu, tanpa pemberitahuan jika terdapat masalah keamanan perangkat.  Dalam keadaan normal, autentikasi melalui perangkat seluler masih dapat dilakukan menggunakan metode lainnya yang tersedia. 
Langkah-langkah Pengamanan Pemilik Profil
1.         Pemilik Profil hanya boleh mengakses E-Channel menggunakan metode autentikasi yang ditentukan oleh Bank Profil.
2.         Pemilik Profil harus memastikan bahwa semua Pengguna menyimpan kredensial keamanan (kata sandi, jawaban yang mudah diingat, jawaban keamanan, PIN Perangkat Keamanan, kata sandi/PIN perangkat seluler, atau kredensial keamanan lainnya yang diperlukan untuk mengakses E-Channel, sebagaimana berlaku) dengan aman dan rahasia sepanjang waktu dan tidak memfasilitasi penggunaan kredensial ini secara tidak sah.  Khususnya, Pemilik Profil harus tidak boleh memberikan kredensial keamanan apa pun atau akses ke E-Channel dengan pihak ketiga mana pun kecuali penyedia layanan pihak ketiga yang diatur saat Pemilik Profil telah memberikan wewenang.
3.         Pemilik Profil bertanggung jawab untuk memilih Penggunanya secara cermat, dengan mempertimbangkan bahwa Pengguna tersebut akan diberikan akses ke berbagai kemampuan, termasuk memberikan hak atas rekening atau layanan lain dan mengirimkan perintah terkait dengan rekening atau layanan tersebut. 
4.         Pemilik Profil harus segera memberi tahu Bank Profil jika Perangkat Keamanan hilang atau dicuri.
5.         Pemilik Profil harus:
(a)                  segera mengambil tindakan yang sesuai untuk melindungi profilPengguna jika menduga kredensial Pengguna tersebut telah terungkap sepenuhnya atau sebagian dengan cara apa pun;
(b)         memeriksa aktivitas terakhir di rekeningnya dan profil Pengguna jikamenduga kredensial Pengguna telah terungkap dan segera memberitahu Bank Profil tentang perbedaan apa pun; dan
(c)     secara berkala meninjau aktivitas rekening dan profil Pengguna serta hak untuk memastikan tidak ada penyimpangan dan segera melaporkan ketidaksesuaian ke Bank Profil.
6.         Pemilik Profil harus segera menghapus Pengguna dari profil E-Channel jika Pengguna tersebut meninggalkan dari organisasi Pemilik Profil. Pemilik Profil harus segera menangguhkan penggunaan E-Channel oleh setiap Pengguna jika ada masalah terkait tindakan pengguna tersebut atau hak yang dimilikinya. Pemilik Profil harus memastikan bahwa kredensial keamanan atau perangkat hanya digunakan oleh Pengguna individu yang spesifik yang ditetapkan kecuali penyedia layanan pihak ketiga yang diatur yang telah diberikan kewenangan oleh Pemilik Profil.
7.         Pemilik Profil harus memastikan bahwa penggunanya menyediakan rincian yang benar, lengkap, dan tidak disingkat kapan pun dibutuhkan oleh HSBC Group. Pemilik Profil lebih lanjut harus memastikan bahwa Pengguna mereka secara rutin meninjau informasi tersebut dan mengubah detail setiap kali ada perubahan detail serta tidak memegang lebih dari satu nama pengguna atau mengatur kredensial keamanan setiap waktunya
8.          Pemilik Profil harus memberi tahu Bank Profil dalam tujuh hari pengiriman Perangkat Keamanan oleh Bank Profil bahwa ia belum menerima paket yang dikirim, sepanjang Pemilik Profil telah diberi tahu tentang pengiriman tersebut.
9.         Pemilik Profil harus segera mengembalikan Perangkat Keamanan ke Bank Profil jika diminta oleh Bank Profil.
10.         Pemilik Profil harus menerapkan dan meninjau tindakan keamanan internalnya secara berkala guna memastikan perlindungan selalu diperbarui dan sesuai dengan perundang-undangan dan pedoman praktik terbaik industri. Perlindungan tersebut harus mencakup, tetapi tidak terbatas pada, perlindungan malware, pembatasan jaringan, pembatasan akses fisik, pembatasan akses jarak jauh, pengaturan keamanan komputer, pemantauan penggunaan yang tidak tepat, panduan tentang browser web, dan penggunaan email yang layak termasuk cara menghindari malware.
11.         Pemilik Profil harus memiliki proses yang sudah disiapkan untuk mencegah Pengguna direkayasa secara sosial atau terlibat dalam komunikasi yang menipu.  Ini untuk mencegah email bisnis disalahgunakan dan skema yang serupa di mana penipu mengirimkan email seolah-olah berasal dari seseorang yang dikenal oleh Pengguna E-Channel yang diotorisasi dan ingin mengubah alamat atau nomor rekening tempat pembayaran dikirimkan.  Proses semacam ini harus menyertakan, misalnya, saat komunikasi diterima oleh Pengguna yang seolah-olah berasal dari pengirim yang dikenal (termasuk, tapi tidak terbatas pada, manajemen senior, pemasok dan vendor) guna memastikan keaslian komunikasi semacam itu harus diverifikasi secara mandiri (melalui sarana lain selain email).
12.         Jika E-Channel diakses oleh Pengguna melalui perangkat selular, maka Pemilik Profil harus meminta Pengguna untuk:
(a)         tidak meninggalkan perangkat seluler tanpa pengawasan setelah login ke E-Channel;
(b)         mengeklik tombol ‘Logout’ ketika Pengguna selesai mengakses E-Channel;
(c)         mengaktifkan fitur kunci kode akses otomatis di perangkat selular
(d)         tidak berbagi perangkat seluler yang digunakan untuk mengakses E-Channel dengan orang lain;
(e)         adalah satu-satunya orang yang terdaftar untuk akses biometrik (contohnya, wajah, sidik jari, suara, retina, dll.) pada perangkat;
(f)         mengambil langkah-langkah untuk menghapus pendaftaran perangkat yang tidak lagi digunakan sebagai metode autentikasi seperti yang telah dijelaskan dalam klausul 15; dan
(g)         tidak mengakses E-Channel melalui perangkat seluler yang telah di-jailbreak, di-root, atau sebaliknya terancam.
 13.  Pemilik Profil mengakui dan menyetujui bahwa apabila E-Channel-nya ditangguhkan karena alasan apa pun, setiap aktivasi ulang E-Channel berikutnya akan secara otomatis mengembalikan semua hak, batas, akses Pengguna, dan akses ke rekening dan layanan seperti semula sebelum penangguhan.
 14.  Pemilik Profil harus mengetahui bahwa Pengguna yang mengakses E-Channel melalui perangkat seluler dapat melakukan berbagai aktivitas menggunakan perangkat tersebut. Ini termasuk memanfaatkan perangkat seluler (misalnya sebagai pengganti Perangkat Keamanan) untuk mengautentikasi aktivitas yang dilakukan pada sesi E-Channel terpisah yang dilakukan melalui komputer desktop.
 15.         Apabila Pengguna mengakses E-Channels melalui tindakan autentikasi biometrik yang tersedia pada perangkat seluler tertentu (misalnya, pemindaian sidik jari atau pengenalan wajah), maka Pemilik Profil menyadari bahwa metode autentikasi masih menimbulkan risiko pembobolan atau mengizinkan akses yang tidak sah (misalnya saat ada anggota keluarga dekat yang terlibat).
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
           conformer à une loi ou une règlementation, lesquelles modifications entreront en vigueur immédiatement à compter de la notification au Client Titulaire.
7.         Résiliation 
7.1         Chacune des Parties pourra résilier tout ou partie des E-Terms et/ou des E-Channels  moyennant un préavis écrit de 30 jours à l’autre Partie. Toute  obligation due à la Banque Principale en vertu des présentes deviendra immédiatement exigible au moment de la résiliation des E-Terms.
7.2         Sous réserve de toute restriction légale ou réglementaire, chaque Partie pourra immédiatement résilier tout ou partie des E-Terms  et/ou des E- Channels dans l’un des cas suivants :
(a)         l’autre Partie commet une violation grave des E-Terms qu’elle est incapable de remédier ou qui n’a pas été remédié dans un délai raisonnableb; 
(b)         l’autre Partie devient insolvable;
(c)         il devient illégal ou il pourrait devenir illégal pour une Partie d’exécuter l’une de ses obligations au titre des E-Terms.
7.3         Les articles 7.3 et 3.5 continuent de s’appliquer après la résiliation des E-Terms.
7.4         En cas de résiliation d’un Service, les conditions de Service continueront de s’appliquer après la résiliation de ce service pour la continuité du contrat E-Terms.
Conditions Complémentaires E-Terms pour les logiciels d'interface.
1.         Introduction
Les présentes Conditions Complémentaires E-Terms énoncent les conditions d’utilisation qui s’appliquent à tous les E-Channel à interface logicielle fournis au Client Titulaire par la Banque Principale.
2          Définitions
Tous les termes commençant par une majuscule et utilisés, mais non définis dans les présentes Conditions Complémentaires E-Terms ont le sens qui leur est attribué dans les E-Terms.
•         E Channel du logiciel d'interface désigne un E-Channel qui utilise une interface de paiement et de production de rapports ou un logiciel semblable.
•         Environnement d'HSBC désigne le matériel, les logiciels, les réseaux, les programmes et les infrastructures que la Banque Principale exploite, détient ou utilise sous licence.
3.         E Channel des logiciels d'interface
3.1         Le Client Titulaire permet et demande à la Banque Principale de lui fournir un E-Channel des logiciels d'interface. 
3.2         La responsabilité de la Banque Principale se limite à la fourniture des services d'assistance et de maintenance si un problème devait survenir dans l’environnement d'HSBC.
4.         Responsabilité
4.1         La Banque Principale et tout autre membre du Groupe ne pourront pas être tenus responsables de toute Perte subie en raison des actions ou des omissions d’un tiers dont les services sont utilisés par la Banque Principale et nécessaires aux fins de la fourniture du E-Channel du logiciel d'interface, ou encore de n’importe quel tiers dont les services sont utilisés par le Client Titulaire, mais s’engagent à coopérer avec le Client Titulaire dans le cadre du recouvrement d’une telle Perte, s’il y a lieu.
4.2            Le Client Titulaire doit indemniser la Banque principale et tout autre membre du Groupe de toute Perte découlant de son propre défaut d’obtenir ou de respecter la licence dont il a besoin pour utiliser tout logiciel de tiers nécessaire pour recevoir ou utiliser le E-Channel du logiciel d'interface.
5.             Résiliation
La Banque Principale pourra mettre fin à la fourniture du E-Channel du logiciel d'interface au Client Titulaire immédiatement si un logiciel de tiers cesse d’être mis à sa disposition.
Conditions Pays
France
1.         Les présentes conditions (les «Conditions Pays – France") modifient et/ ou complètent les E-Terms et sont applicables en cas d'utilisation par le Client Titulaire des E-Channels proposés par la Banque Principale en France. Ces documents doivent être lus conjointement.
2.          Le Client Titulaire déclare et garantit, lorsqu'il agit tant en son nom qu'au nom et pour le compte d'une entité tierce et qu'il effectue des opérations de gestion centralisée de trésorerie, que la signature des E-Terms et l'exécution des obligations contractuelles qui y sont prévues ne contreviennent pas aux dispositions de l'article L511-7,I,3° du Code monétaire et financier francais.
3.     La clause 6 « Modifications » des Conditions d’utilisation des E-Channels (E-Terms) Conditions Générales E-Terms est supprimée et remplacée par :« La Banque Principale peut apporter des modifications aux E-Terms  lesquelles modifications entreront en vigueur à l’expiration d’un préavis de 2 mois à compter de la notification faite au Client Titulaire. Une telle notification pourra être envoyée au Client Titulaire au moyen d’un écrit ou d’une publication des modifications sur le site www.hsbcnet.com. L’absence de contestation écrite par le Client Titulaire avant la date d’application de la modification vaut acceptation de la modification par le Client Titulaire.  S’il refuse la modification proposée, le Client Titulaire pourra résilier sans frais les E-Terms avant la date d’application de la modification.Toutefois, dans des circonstances exceptionnelles, la Banque Principale pourra apporter des modifications aux E-Terms  à tout moment pour se conformer à une loi ou à un règlement, lesquelles modifications entreront en vigueur immédiatement à compter de la notification au Client Titulaire.
Country Conditions
Israel Country Conditions
1.         These terms (the “Israel Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Israel. These documents should be read together.
2.         The Profile Owner agrees that it is its responsibility to ensure its authorisations to execute transactions and retrieve information through the use of the E-Channels do not exceed the authorisations that were provided in relation to the Service itself, save that a single Authorised Person may be authorised to act solely using the E-Channels, even if that Authorised Person is not so authorised in relation to the Service.
Country Conditions
Korea Country Conditions
1.         These terms (the “Korea Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Korea. These documents should be read together.
2.         Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms and Conditions of Electronic Financial Transactions.
3.          If the E-Terms are executed in both Korean and English and there exists any discrepancy between such versions, the Korean version shall prevail.
4.          Clause 4.3 and 4.4 of the E-Terms shall be deleted in its entirety          and replaced with the following:
"4.3 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider unless caused by wilful misconduct or negligence of the Profile Bank or any member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss. 4.4 The Profile Bank may suspend the E-Channels for maintenance or for any other reason where it reasonably considers it necessary to do so. The Profile Bank will provide the Profile Owner with prior notice of the suspension in writing, via e-mail or homepage posting etc. provided that the Profile Bank may not give such prior notice to the Profile Owner in urgent or inevitable circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program maintenance or any external factors outside of the Profile Bank's control." 
5.         The following will be included in Clause 5 of the E-Terms:
"The standard fee table relating to E-Channel shall be available for reference in the branch of the Profile Bank, posted on the website of the Profile Bank or informed in other appropriate ways."
6.         Clause 4.1 of the Supplementary E-Terms shall be deleted in its entirety and replaced with the following: 4.1 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the Software Interface E-Channel or any third party used by the Profile Owner unless caused by wilful misconduct or negligence of the Profile Bank or any other member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss.
7.         Logging on to the HSBCnet Mobile app using biometric sign-on
The Profile Owner should be aware that the Biometric Sign-on Terms and Conditions, which will be separately provided by HSBC Bank plc when the User registers biometric credential in the HSBCnet Mobile app, shall apply to User’s use of the biometric sign-on for the HSBCnet Mobile app, which is defined below.
In order to enable biometric credential (e.g. fingerprint, facial map, or any other biometric data that we may enable for use in the HSBCnet Mobile app), User’s compatible device must have the appropriate applications for scanning biometric credentials set up on it (including User’s biometric credentials being registered), the HSBCnet Mobile app downloaded to it and the appropriate applications must be enabled for the HSBCnet Mobile app. Biometric sign-on for HSBCnet Mobile app can be activated after enabling biometric sign-on for HSBCnet Mobileapp which requires memorable answer and password verification.
The Profile Owner and the Mobile app User must take all reasonable precautions to keep their mobile device and security information safe and prevent any unauthorised or fraudulent use of it.
If any User chooses to activate the feature that allows the User to use User’s own biometric credentials to log onto the HSBCnet Mobile app, the User must ensure that only User’s biometric credentials are registered on the device.
If a User fails to log on the HSBCnet Mobile app by using biometric credentials, after 3 failed attempts biometric sign-on will be locked and the User will be required to log on using memorable answer and password or security device. To use biometric sign-on for the HSBCnet Mobile app again, the User need to reactivate it with User’s biometric credentials registered on the device.
The Profile Bank will endeavor to provide the Service in a continuous and stable manner as prescribed in the relevant Terms and Conditions. User’s face/fingerprint(s) will not be stored in the HSBCnet Mobile app or kept within any HSBC records/database.
In relation to biometric sign-on for the HSBCnet Mobile app, unless otherwise stated in this Clause, the Biometric Sign-on Terms and Conditions shall apply.“HSBCnet Mobile app” means the HSBC mobile banking application which can be downloaded to any mobile device which runs an operating system supported by HSBC, through which a User can access some of online banking service.
Country Conditions
Poland Country Conditions
1.         Interpretation 
1.1         These Country Conditions shall apply where Polish law is the Governing law under the E-Terms applicable to the provision of the E-Channel.
2.         Final Provisions 
2.1         If any provision of the General E-Terms or these Country Conditions (including any clause, paragraph, sentence or word) is or becomes invalid or unenforceable, that shall not affect the validity and enforceability of any other provision of the E-Terms or these Country Conditions. 
Country Conditions
Italy Country Conditions
1.         These terms (the “Italy Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Italy. These documents should be read together.
2.         The Profile Bank shall have the right to amend the E-Terms, where applicable, in accordance with the provisions of Art. 118 of the Italian Legislative Decree No. 385 of 1 September 1993, as amended and/or replaced from time to time.
Country Conditions
Argentina Country Conditions
1.         These terms (the “Argentina Country Conditions”) amend and/or          supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Argentina. These          documents should be read together.
2.         The Profile Owner represents and warrants that all Authorised Persons have all necessary powers and capacity to take any action including the provision of Instructions in accordance with the E-Terms.
Country Conditions
Armenia Country Conditions
These terms (the “Armenia Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Armenia. These documents should be read together and shall be considered as inseparable part of each other. The parties hereby agree that all instructions, payment and other orders shall be in English and/or in English letters. 
Country Conditions
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Country Conditions
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algiers, is regulated by the Central Bank of Algeria for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated by the Central Bank of Egypt.
Country Conditions
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, is regulated by the Central Bank of Kuwait, the Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Oman Country Conditions
1.     Clause 6 of the E-Terms shall be deleted in its entirety and replaced with the following: 
“The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 60 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.”
2.     Clause 7.1 of the E-Terms shall be deleted in its entirety and replaced with the following:
“Either Party can terminate any or all E-Terms and/or E-Channels by giving 60 days’ prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms.”
HSBC Bank Oman S.A.O.G is regulated by the Central Bank of Oman and Capital Market Authority, Oman.
Country Conditions
Qatar Regulatory Disclosure
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar, is regulated by Qatar Central Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
UAE Regulatory Disclosure
HSBC Bank Middle East Limited U.A.E. Branch, P.O. Box 66, Dubai, U.A.E., is regulated by the Central Bank of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
HSBC Amanah Malaysia Berhad Conditions
1.     These terms (the “HSBC Amanah Malaysia Berhad Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by HSBC Amanah Malaysia Berhad as the Profile Bank. These documents should be read together.
2.      Fees and Charges
Clause 5 of the E-Terms shall be deleted in its entirety and replaced with the following: “The Profile Owner shall pay to the Profile Bank such fees, costs, charges and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance the terms and conditions applicable to the Services".
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Country Conditions
United Kingdom Regulatory Disclosure
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. The Bank’s registered office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT registration number is GB 365684514. HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (the Bank’s firm reference number is 114216).
Country Conditions
United Kingdom Regulatory Disclosure
HSBC UK Bank plc, registered in England and Wales number 9928412.  Registered office 1 Centenary Square, Birmingham, B1 1HQ Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Country Conditions
Canada Country Conditions
1.         These terms (the “Canada Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Canada. These documents should be read together.
2.         The Profile Owner represents and warrants that it will not access and use E-Channels for any illegal purpose, to evade the application of any laws, including local or foreign laws, regulations, requirements, judgments or court orders, voluntary codes or sanctions regimes or for purposes of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and other financial crimes.
3.     The Profile Owner expressly consents to the Profile Bank sending the Profile Owner commercial electronic messages via E-Channels and to the Profile Bank installing computer programs on the Profile Owner’s systems for the purposes of the Profile Owner’s access to and use of E-Channels.
4.     The Profile Owner acknowledges it is responsible for all acts and          omissions of persons using the security credentials.
5.     The Profile Bank may at any time change the E-Terms by providing the Profile Owner with at least 30 days written notice posted in either the Profile Bank’s branches or website. If the Profile Owner issues any Instruction or continues to access E-Channels after the effective date of a change to the E-Terms, the Profile Owner will be deemed to have been notified and agreedto all changes.
6.     Without limiting Section 7.3 or any comparable provision of the E-Terms, Section 4.3 of the E-Terms shall survive termination of the E-Terms.
7.     It is the express wish of the parties that the E-Terms be drawn up and executed in English. (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
Mesures de sécurité
Ce document décrit les mesures de sécurité (telles qu’éventuellement modifiées ou mises à jour par le groupe HSBC à tout moment) liées aux systèmes bancaires électroniques (« E-Channels ») fournis par tout membre du Groupe HSBC (« Banque Principale ») à ses clients (« Client Titulaire »).
Mesures de sécurité de la Banque Principale
1.         La Banque Principale  prendra toute mesure appropriée pour empêcher l’accès par des personnes tierces non autorisées à l’environnement où son service Internet est exploité.
2.         La Banque Principale veille à ce que ses systèmes soient strictement contrôlés, y compris par l’adoption de plans de continuité de l’activité
3.         Dans le cadre des mesures de sécurité prises par la Banque Principale, les utilisateurs autorisés par le Client Titulaire (« Utilisateurs ») ayant accès aux E-Channels HSBCnet  peuvent faire l’objet d’une suspension automatique s’ils ne se sont pas connectés à HSBCnet pendant une période de 6 mois. Si aucun Utilisateur n’a accédé au profil HSBCnet pendant une période de 18 mois, le profil HSBCnet peut également être suspendu.
4.         Si des méthodes d’authentification biométrique (par exemple, analyse d’empreinte digitale ou reconnaissance faciale) sont utilisées pour accéder à un E-Channel à partir d’un appareil mobile, la Banque Principale et l’entité HSBC associée qui fournit les applications pour appareil mobile, se réservent le droit de supprimer la fonctionnalité d’authentification biométrique à tout moment et, si nécessaire, sans préavis s’il existe des doutes sur la sécurité d’un appareil. Dans des circonstances normales, il sera toujours possible de s’authentifier via l’appareil mobile au moyen d’autres méthodes disponibles.
Mesures de sécurité du Client Titulaire
1.         Le Client Titulaire ne doit accéder aux E-Channels qu’en utilisant les méthodes d’authentification prescrites par la Banque Principale.
2.         Le Client Titulaire doit s’assurer que tous les Utilisateurs protègent, gardent secrets, et empêchent toute utilisation non autorisée de leurs identifiants de sécurité (mot de passe, réponse secrète, réponses aux questions de sécurité, code de sécurité du Dispositif de Sécurité, mot de passe / code de sécurité de l’appareil mobile ou tout autre identifiant  de sécurité nécessaire pour accéder aux E-Channels, le cas échéant). En particulier, le Client Titulaire ne doit partager aucun identifiant de sécurité avec un tiers ni accéder aux E-Channels avec un tiers (autre qu’un fournisseur de services tiers contrôlé, que le Client Titulaire a autorisé.
3.         Le Client Titulaire est tenu de choisir avec soin ses Utilisateurs, car ces derniers ont des pouvoirs étendus, notamment attribuer des droits d’accès à  des comptes ou d’autres services et envoyer des instructions relatives à ces comptes ou services.
4.         Le Client Titulaire doit, sans délai, informer la Banque Principale  lors de la perte ou du vol d'un Dispositif de Sécurité.
5.         Le Client Titulaire doit :
(a)                  prendre, sans délai, les mesures appropriées pour protéger le profil de tout Utilisateur s’il soupçonne que les identifiants de sécurité de l’Utilisateur ont été, totalement ou partiellement, compromis de quelque manière que ce soit;
(b)         examiner l’activité récente de ses comptes et de ses profils d’Utilisateur s’il soupçonne que les identifiants de sécurité d’un Utilisateur ont été compromis et informer, sans délai, la Banque Principale de toute anomalie;
(c)          examiner régulièrement son compte et  les activités sur le profil des Utilisateurs  et les droits d’accès pour s’assurer qu’il n’y ait pas d’irrégularités et signaler, sans délai, toute anomalie à la Banque Principale.
6.         Le Client Titulaire doit suspendre, sans délai, l’utilisation des E-Channels par tout  Utilisateur si ce dernier quitte l’entreprise du Client Titulaire. Le Client Titulaire doit suspendre, sans délai, l’accès aux E-Channels par tout Utilisateur en cas de doute sur la conduite de cet Utilisateur ou  ses droits d’accès. Le Client Titulaire doit s’assurer que les identifiants de sécurité ou les Dispositifs de Sécurité ne sont utilisés que par l’Utilisateur auquel ils sont attribués autre qu’un fournisseur de services tiers contrôlé, que le Client Titulaire a autorisé.
7.         Le Client Titulaire doit s’assurer que les Utilisateurs fournissent, à chaque demande du Groupe HSBC, des informations complètes et sans abréviation. Le Client Titulaire doit également s’assurer que ses Utilisateurs revoient régulièrement et tiennent à jour lesdites informations dès qu’il y a un changement les impactant et, qu’à tout moment, ils n’utilisent pas plus d’un identifiant ou un ensemble d’identifiants de sécurité.
8.          Le Client Titulaire doit informer la Banque Principale dans les sept jours qui suivent l’envoi d’un Dispositif de Sécurité par la Banque Principale, qu’il n’a pas reçu le Dispositif de Sécurité envoyé, sous réserve que le Client Titulaire ait été informé de cet envoi.
9.         Le Client Titulaire doit retourner sans délai tout  Dispositif de Sécurité à la Banque Principale si celle-ci en fait la demande.
10.         Le Client Titulaire doit adopter des mesures de sécurité internes et les examiner de façon régulière, afin de s’assurer que les procédures de sécurité sont à jour et conformes à la réglementation et aux bonnes pratiques du secteur en la matière. Ces mesures incluent notamment, et ce, sans limitation, la protection contre les logiciels malveillants, les restrictions relatives aux réseaux, les restrictions d’accès physique, les restrictions d’accès à distance, les paramètres de sécurité informatique, la surveillance des utilisations abusives/inadéquates, des directives sur l’utilisation conforme des navigateurs Web et des courriels, y compris des mesures à prendre pour se protéger contre les logiciels malveillants.
11.         Le Client Titulaire doit mettre en place des procédures pour prévenir les risques « d’attaques d’ingénierie sociale » (« social engineering ») ou de communications frauduleuses dont pourraient être victimes les Utilisateurs. Cela est nécessaire afin d’éviter toute subtilisation d’e-mails/courriels professionnels et de systèmes similaires par lesquels un fraudeur envoie un e-mail/courriel dans lequel il se fait passer pour une personne connue  de l’Utilisateur autorisé d’un E-Channel et cherche à modifier une adresse ou un numéro de compte bancaire sur lequel les paiements doivent être effectués. Ces procédures doivent permettre, par exemple pour les situations dans lesquelles les Utilisateurs reçoivent des communications d’expéditeurs connus (notamment, et ce sans limitation, de la direction, des fournisseurs et des prestataires) de garantir l’authenticité de ces communications et leur vérification indépendante (par un moyen autre qu’un e-mail/courriel).
12.         Si un Utilisateur accède à un E-Channel via un appareil mobile, le Client Titulaire doit exiger que l’Utilisateur :
(a)         ne laisse pas l’appareil mobile sans surveillance après s’être connecté à un E-Channel  ;
(b)         clique sur le bouton de fermeture « Déconnexion » lorsque l’Utilisateur a fini d’utiliser un  E-Channel ;
(c)         active la fonction de verrouillage automatique du code d'accès de l’appareil mobile.
(d)         ne partage pas les appareils mobiles utilisés pour accéder aux E-Channels avec d’autres personnes;
(e)         soit la seule personne enregistrée sur l’appareil pour l’authentification biométrique (par exemple, visage, empreinte digitale, voix, rétine, etc.);
(f)         prenne des mesures pour effacer les appareils qui ne devraient plus être utilisés comme méthode d’authentification, comme le prévoit l’Article 15 ; et
(g)         n’accède pas à un E-Channel via un appareil mobile déverrouillé, débridé ou autrement compromis.
 13.  Le Client Titulaire reconnaît et accepte que, dans l’éventualité où l’E-Channel serait suspendu pour une raison quelconque, toute réactivation ultérieure de ce  E-Channel rétablirait automatiquement tous les droits d’accès, les limites, l’accès de l’Utilisateur et les accès aux mêmes comptes et services  antérieurs à la suspension.
 14.  Le Client Titulaire reconnaît avoir pris connaissance que les Utilisateurs accédant à un E-Channel via un appareil mobile peuvent effectuer une variété d’actions en utilisant l’appareil. Ce qui inclut, en outre, l’utilisation de l’appareil mobile (par exemple, à la place d’un Dispositif de Sécurité) afin d’authentifier les actions effectuées sur l’E-Channel lors d ‘une session séparée ouverte sur un ordinateur.
 15.         Lorsque les Utilisateurs accèdent aux E-Channels par des mesures d’authentification biométrique disponibles sur certains appareils mobiles (par exemple, la lecture d’empreintes digitales ou la reconnaissance faciale), le Client Titulaire reconnaît que ces méthodes d’authentification présentent toujours le risque d’être compromises ou de permettre un accès non autorisé (par exemple, lorsque les membres proches de la famille sont impliqués).
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
 6.     Modificaciones
El Banco del Portfolio podrá modificar las Condiciones Generales del Servicio Electrónico, que entrarán en vigor una vez transcurridos de 45 días desde la notificación al Propietario del Portfolio. Cualquier notificación de esta naturaleza debe comunicarse al Propietario del Portfolio por escrito o mediante la publicación de las modificaciones en www.hsbcnet.com. Sin embargo, el Banco del Portfolio puede, en circunstancias excepcionales, modificar las Condiciones Generales del Servicio Electrónico en cualquier momento a efectos de cumplir con una legislación o normativa; dichas modificaciones serán efectivas nada más ser notificadas al Propietario del Portfolio.
7.         Resolución 
7.1         Cualquiera de las partes puede resolver una parte o la totalidad de las Condiciones de los Servicios Electrónicos y/o de los Canales Electrónicos notificando su intención a la otra, por escrito, con 30 días de antelación. Cualquier obligación debida al Banco del Portfolio en virtud de los presentes Términos y Condiciones, se considerará líquida y exigible en el momento en el que se resuelvan las Condiciones Generales del Servicio Electrónico.
7.2         Sujeto a las restricciones legales o normativas aplicables, cualquiera de las Partes podrá rescindir inmediatamente una parte o la totalidad de las Condiciones Generales del Servicio Electrónico o los Canales Electrónicos si:
(a)         la otra Parte realiza un incumplimiento esencial de las Condiciones Generales del Servicio Electrónico que no es susceptible de remediarse o que no se remedia en un plazo razonable;
(b)         la otra Parte se declara insolvente; o
(c)         el cumplimiento de sus obligaciones en virtud de las Condiciones Generales del Servicio Electrónico resulta o puede resultar ilegal para dicha Parte.
7.3         Las cláusulas 7.3 y 3.5 continuarán vigentes una vez resueltas las Condiciones Generales del Servicio Electrónico.
7.4         En caso de que se resuelva cualquier Servicio, las Condiciones Generales del Servicio Electrónico permanecerán vigentes tras la finalización de dicho Servicio en la medida en que sea necesario para dar efectividad a las Condiciones Generales del Servicio Electrónico.
Condiciones Adicionales del Servicio Electrónico aplicables a la Interfaz de Software
1.         Introducción
Estas Condiciones Adicionales del Servicio Electrónico establecen las condiciones que se aplican a las Interfaces del Software de los Canales Electrónicos proporcionados por el Banco del Portfolio al Propietario del Portfolio.
2          Definiciones
Los términos en mayúscula que no se definen en estas Condiciones Adicionales del Servicio Electrónico tienen el mismo significado que en las Condiciones Generales del Servicio Electrónico.
•         Canal Electrónico significa el Canal Electrónico que utiliza una interfaz de pago y presentación de información o software similar.
•         Entorno de HSBC significa el hardware, software, redes, programas e infraestructura en los que opere, sean propiedad o de los que tenga licencia el Banco del Portfolio.
3.         Canal Electrónico con Interfaz de Software
3.1         El Propietario del Portfolio autoriza e instruye al Banco del Portfolio para que le proporcione un Canal Electrónico con Interfaz de Software.
3.2         El Banco del Portfolio solo será responsable de ofrecer soporte ymantenimiento de los problemas que surjan en el Entorno HSBC.
4.         Responsabilidad
4.1         Ni el Banco del Portfolio ni ningún otro miembro del Grupo serán responsables de las Pérdidas sufridas como resultado de las acciones u omisiones de un tercero que haya sido utilizado por el Banco del Portfolio para proporcionar el Canal Electrónico con Interfaz del Software, ni de las de cualquier otro tercero; no obstante, colaborarán con el Propietario del Portfolio para la recuperación de dicha Pérdida.
4.2            El Propietario del Portfolio indemnizará al Banco del Portfolio y al resto de los miembros del Grupo de cualquier pérdida que se derive de la imposibilidad del Propietario del Portfolio de obtener y/o cumplir con las licencias necesarias para usar el software de un tercero para la recepción o utilización del Canal Electrónico con Interfaz de Software.
5.             Resolución
El Banco del Portfolio podrá resolver de inmediato la prestación del servicio del Canal Electrónico con Interfaz de Software al Propietario del Portfolio si un software de un tercero dejara de estar disponible.
Condiciones Nacionales
Condiciones nacionales de Francia
1.         Estas condiciones (las “Condiciones nacionales de Francia”) modifican y/o complementan las Condiciones del servicio electrónico aplicables y se aplican a la prestación de los Canales electrónicos al Propietario del Perfil por parte del Perfil del Banco en Francia. Estos documentos deben leerse conjuntamente.
2.          El Propietario del Perfil declara y garantiza que la formalización y el cumplimiento de sus obligaciones contractuales en el marco de las condiciones del servicio electrónico no incumple el artículo L 511 -7, I, 3 del Código Financiero y Monetario de Francia en caso de que el Propietario del Perfil, actuando por cuenta propia o en nombre de un tercero, efectúe operaciones de concentración de efectivo.
3.     La cláusula 6 "Modificaciones" de los términos y condiciones generales de los canales electrónicos (Condiciones electrónicas) se elimina y se sustituye por lo siguiente: El Banco del perfil deberá notificar al Propietario del perfil cualquier cambio en las Condiciones electrónicas por escrito o mediante la publicación de dichas modificaciones en www.hsbcnet.com, como muy tarde dos meses antes de la fecha propuesta de aplicación de los cambios. Se considerará que el Propietario del perfil ha aceptado el cambio si el Propietario del perfil no notifica lo contrario al Banco del perfil antes de la fecha propuesta para la aplicación de los cambios. Si el Propietario del perfil no acepta los cambios propuestos, el Propietario del perfil podrá rescindir las Condiciones electrónicas sin cargo alguno. No obstante, el Banco del perfil podrá, en circunstancias excepcionales, realizar modificaciones de las Condiciones electrónicas en cualquier momento con el fin de cumplir cualquier ley o normativa, las cuales se harán efectivas inmediatamente previa notificación al Propietario del perfil.
Condiciones Nacionales
Condiciones nacionales de Israel
1.         Estas condiciones (las “Condiciones nacionales de Israel”) modifican y/ocomplementan las Condiciones aplicables y se aplican a la prestación deCanales electrónicos al Propietario del Perfil por parte del Perfil del Banco en Israel. Estos documentos deben leerse conjuntamente
2.         El Propietario del Perfil acepta que es el responsable de asegurar que su autorización para efectuar operaciones y extraer información a través de uso de los Canales electrónicos no excede aquellas que se proporcionaron en relación con el propio servicio, a excepción de que una única Persona autorizada tendrá autorización para actuar individualmente en el uso de los Canales electrónicos incluso aunque dicha persona no esté autorizada a ello en relación con el Servicio.
Condiciones Nacionales
Condiciones nacionales de Corea
1.         Estas condiciones (las “Condiciones nacionales de Corea”) modifican y/ocomplementan las Condiciones aplicables y se aplican a la prestación deCanales electrónicos al Propietario del Portfolio por parte del Banco delPortfolio en Corea.
2.         Las cuestiones no mencionadas en las Condiciones se regirán einterpretarán según las Condiciones Generales de las TransaccionesFinancieras Electrónicas.
3.          Si las Condiciones se ejecutan en coreano y en inglés y existe algunadiscrepancia entre ambas versiones, la versión en coreano prevalecerá.
4.          Las cláusulas 4.3 y 4.4 de los términos de las Condiciones del servicio electrónico se eliminan totalmente y se reemplazan por las siguientes: 
"4.3: Ni el Perfil del Banco ni ningún miembro del Grupo serán responsables de las Pérdidas sufridas como resultado de actos u omisiones que causare el Proveedor de Infraestructuras, a menos que fueran causadas por culpa o negligencia del Perfil del Banco o de cualquier miembro del Grupo;  no obstante, cooperarán con el Propietario del Perfil para recuperar cualquiera de dichas Pérdidas. 4.4 El Perfil del Banco puede suspender el Canal Electrónico para su mantenimiento o por cualquier otra razón cuando lo considere necesario. El Perfil del Banco proporcionará al Propietario del Perfil un aviso previo de la suspensión por escrito, vía e-mail o a través de su página web, siempre que el Perfil del Banco no haya podido hacer dicho preaviso por circunstancias urgentes o inevitables, incluyendo, sin limitarse, a la recuperación de un fallo inesperado del sistema, mantenimiento del programa o cualquier factor externo que no esté bajo el control del Perfil del Banco".
5.         Se incluirá lo siguiente en la cláusula 5 de las Condiciones generales del servicio electrónico:
         La tabla de tarifas estándar relativas al Canal Electrónico estará disponible para cualquier referencia a la misma en la sucursal del Banco del Portfolio, publicada en la página web del Banco del Portfolio o notificada por cualquier otro medio apropiado. 
6.         La clásula 4.1 de las Condiciones adicionales del servicio electrónico debe ser totalmente eliminada y reemplazada por la siguiente: 4,1 Ni el Perfil del Banco ni ningún miembro del Grupo  serán responsables de las Pérdidas sufridas como resultado de actos u omisiones que causare un tercero utilizado por el Propietario del Perfil y que sean necesarios para la prestación del Software Interface E-Channel o por cualquier otro tercero utilizado por el Perfil del Banco, a menos que fueran causadas por culpa o negligencia del Perfil del Banco o por cualquier miembro del Grupo;  no obstante, cooperarán con el Propietario del Perfil para recuperar cualquiera de dichas Pérdidas.   
7.         Acceso a la Aplicación móvil HSBCnet mediante inicio de sesión biométrico
El Propietario del perfil debe tener en cuenta que los términos y condiciones de inicio de sesión biométrico, que HSBC Bank plc proporcionará por separado cuando el Usuario registre la credencial biométrica en la Aplicación móvil HSBCnet, se aplicarán al uso que haga el Usuario del inicio de sesión biométrico para la Aplicación móvil HSBCnet, que se define a continuación.Para activar la credencial biométrica (por ejemplo, huella dactilar, mapa facial o cualquier otro B16dato biométrico que podamos activar para su uso en la Aplicación móvil HSBCnet), el dispositivo compatible del Usuario debe tener configuradas las aplicaciones adecuadas para escanear credenciales biométricas (incluidas las credenciales biométricas del Usuario que se van a registrar). Además, debe tener la Aplicación móvil HSBCnet descargada y las aplicaciones correspondientes deben estar habilitadas para la Aplicación móvil HSBCnet. El inicio de sesión biométrico para la Aplicación móvil HSBCnet se puede activar tras habilitar el inicio de sesión biométrico para la Aplicación móvil HSBCnet, lo que requiere una verificación de la contraseña y de la respuesta fácil de recordar.El Propietario del perfil y el Usuario de la Aplicación móvil deben tomar las precauciones necesarias para proteger su dispositivo móvil y la información de seguridad, y evitar cualquier uso no autorizado o fraudulento de la misma.Si cualquier Usuario opta por activar la función que le permite usar sus propias credenciales biométricas para conectarse a la Aplicación móvil HSBCnet, este debe asegurarse de que únicamente sus credenciales biométricas se registran en el dispositivo.Si un Usuario no puede iniciar sesión en la Aplicación móvil HSBCnet utilizando credenciales biométricas, después de tres intentos fallidos, se bloqueará el inicio de sesión biométrico y se le solicitará al Usuario que inicie sesión utilizando la respuesta memorable y la contraseña, o un dispositivo de seguridad. Para volver a utilizar el inicio de sesión biométrico para la Aplicación móvil HSBCnet, el Usuario deberá reactivarlo con las credenciales biométricas del Usuario registradas en el dispositivo.El Banco del perfil se esforzará por proporcionar el Servicio de forma continua y estable, según lo establecido en los términos y condiciones correspondientes. Las huellas dactilares o la cara del Usuario no se almacenarán en la Aplicación móvil HSBCnet ni se guardarán en ningún registro o base de datos de HSBC.En relación con el inicio de sesión biométrico de la Aplicación móvil HSBCnet, a menos que se indique lo contrario en esta cláusula, se aplicarán los Términos y condiciones del inicio de sesión biométrico. "Aplicación móvil HSBCnet" hace referencia a la aplicación de banca móvil de HSBC que se puede descargar en cualquier dispositivo móvil que ejecute un sistema operativo compatible con HSBC, a través de la cual un Usuario puede acceder a algunos servicios de banca online.
Condiciones Nacionales
Condiciones del País de Polonia
1.         INTERPRETACIÓN 
1.1         Estas Condiciones del país serán de aplicación cuando la legislación polaca sea la ley aplicable según las Condiciones electrónicas aplicables a la provisión del canal electrónico.
2.         DISPOSICIONES FINALES
2.1         Si alguna de las disposiciones de las Condiciones electrónicas generales o de estas Condiciones del país (incluida cualquier cláusula, párrafo, frase o palabra) no es válida o no es aplicable, esto no afectará a la validez y aplicación de ninguna otra disposición de las Condiciones electrónicas o de estas Condiciones del país.
Condiciones Nacionales
Condiciones nacionales de Italia
1.         Estas condiciones (las “Condiciones nacionales de Italia”) modifican y/o complementan a las Condiciones del servicico electrónico y se aplican a la prestación de Canales electrónicos al Propietario del Perfil por parte del Perfil del Banco en Italia. Estos documentos deben leerse conjuntamente.
2.         El Banco del Portfolio podrá modificar las Condiciones, en su caso, de conformidad con lo dispuesto en el Art. 118 del Decreto Legislativo italiano nº. 385, de 1 de septiembre de 1993, modificado, y/o reemplazado periódicamente.
Condiciones Nacionales
Condiciones Nacionales de Argentina
1.         Estas condiciones (las “Condiciones Nacionales de Argentina”) modificany/o complementan las Condiciones Generales del Servicio Electrónico aplicables y se aplican a la prestación de Canales Electrónicos al Propietario del Portfolio por parte del Banco del Portfolio en Argentina. Estos documentos deben leerse conjuntamente.
2.         El Propietario del Portfolio declara y garantiza que todas las Personas Autorizadas cuentan con todas las facultades y capacidades necesarias para efectuar cualquier acción, incluida la de cursar instrucciones, deconformidad con las Condiciones.
Condiciones Nacionales
Condiciones para Armenia
Las presentes condiciones (las "Condiciones para Armenia") modifican y/o complementan a las las Condiciones del servicio electrónico y son de aplicación a los servicios de Canales electrónicos proporcionados por el Perfil del Banco en Armenia al Propietario del Perfil.  Estos documentos deberían leerse conjuntamente y cada uno se considerará parte inseparable el uno del otro.
Por la presente, las partes acuerdan que todas las instrucciones, órdenes de pago y otras órdenes se realizarán en inglés o utilizando el alfabeto inglés.
Condiciones Nacionales
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Condiciones Nacionales
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center,Pins Maritimes, El Mohammadia, 16212 Algiers, está regulado por el Banco Central de Algeria para las finalidades de esta promoción y y está regulado principalmente por la Autoridad de Servicios Financieros de Dubai.
Condiciones Nacionales
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, está regulada por el Banco Central de Egipto.
Condiciones Nacionales
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, sucursal de Kuwait P.O. Box 1683 Safat 13017, es una entidad regulada por el Banco Central de Kuwait y la Autoridad de Mercados Financieros para Actividades Bursátiles autorizadas, y regulada principalmente por la Autoridad de Servicios Financieros de Dubái.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Condiciones Nacionales
Condiciones del País de Omán
1.     La cláusula 6 de las Condiciones del servicio electrónico se elimina totalmente y se reemplaza por la siguiente: "El Perfil del Banco podrá hacer modificaciones de las Condiciones del servicio electrónico que serán efectivos transcurridos 60 días a contar desde su preaviso al Propietario del Perfil. Cualquier notificación deberá efectuarse por escrito al Propietario del Perfil o mediante la publicación de las modificaciones en www.hsbcnet.com. No obstante, el Banco del Perfil podrá, en circunstancias excepcionales, realizar modificaciones a las Condiciones del servicio electrónico en cualquier momento con el fin de cumplir con cualquier ley o regulación, las cuales entrarán en vigor tan pronto como se notifiquen al Propietario del Perfil".
2.     Cláusula 7. 1 de las Condiciones del servicio electrónico se elimina totalmente y se reemplaza por la siguiente:"Cualquiera de las Partes podrá resolver las Condiciones del servicio electrónico y/o los Canales electrónicos dando un preaviso por escrito de 60 días a la otra parte. Cualquier responsabilidad del Banco del Perfil serán inmediatamente líquidas y exigibles a la resolución de las Condiciones del servicio electrónico.
HSBC Bank Oman S.A.O.G regulado por el Banco Central de Oman y laCapital Market Authority, Oman.
Condiciones Nacionales
Qatar
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar está regulado por el Banco Central de Qatar para las finalidades de esta promoción y y está regulado principalmente por la Autoridad de Servicios Financieros de Dubai.
Condiciones Nacionales
EAU
HSBC Bank Middle East Limited E.A.U. Branch, P.O. Box 66, Dubai, E.A.U.está regulado por el Banco Central de E.A.U. para las finalidades de esta promoción y y está regulado principalmente por la Autoridad de Servicios Financieros de Dubai.
Condiciones Nacionales
Malaysia
1.     Estos términos (las "Condiciones de País de Amanah Malasia Berhad") modifican y/o complementan las Condiciones del servicio electrónico y aplican a la prestación del servicio de Canales electrónicos al Propietario del Perfil por HSBC Amanah Malaysia Berha como Perfil del Banco. Estos documentos han de ser leídos conjuntamente.
2.      La cláusula 5 de Gastos y Comisiones de los Términos del Canal Electrónico se elimina totalmente y se reemplaza por la siguiente: "El Propietario del Perfil pagará al Perfil del Banco aquellas comisiones, costes, gastos y tarifas relacionados con el Canales electrónicos tal y como se estipule o se acuerde con el Perfil del Banco de acuerdo con los términos y condiciones aplicables a los Servicios.
Condiciones Nacionales
Reino Unido
 HSBC Bank plc es una compañía registrada y establecida en Inglaterra y Gales bajo el número de registro 14259. Su domicilio social es 8 Canada Square, Londres E14 5HQ. CIF: GB 365684514. HSBC Bank plc está autorizada por la Prudential Regulation Authority y regulada por la Financial Conduct Authority y PrudentialRegulation Authority (número 114216).
Condiciones Nacionales
Declaración reglamentaria del Reino Unido
HSBC UK Bank plc, sociedad registrada en Inglaterra y Gales con el número 9928412. Con domicilio social en 1 Centenary Square, Birmingham, B1 1HQ autorizada por la Prudential Regulation Authority (Autoridad de Regulación Prudencial) y regulada por la Financial Conduct Authority (Autoridad de Conducta Financiera) y la Prudential Regulation Authority (Autoridad de Regulación Prudencial). 
Condiciones Nacionales
Condiciones de País de Canadá
1.         Estos términos (las "Condiciones de País de Canadá") modifican y/o suplementan las Condiciones del servicio electrónico y aplican a la prestación del servicio de Canales electrónicos al Propietario del Perfil por el Perfil del Banco en Canadá. Estos documentos han de ser leídos conjuntamente.
2.     El Propietario del Perfil representa y garantiza que no tendrá acceso ni usará el Canales electrónicos para ningún propósito ilegal, para evadir la aplicación de la ley, incluyendo leyes extranjeras, regulaciones, requerimientos, sentencias u ordenes judiciales, códigos voluntarios o régimen de sanciones o para blanquear capitales, financiar el terrorismo, corrupción o soborno, evasión de impuestos, frause, evasión de sanciones económicas o comerciales y otros crímenes financieros.
3.     El Propietario del Perfil consiente expresamente a que el Perfil del Banco envíe mensajes electrónicos comerciales del Propietario del Perfil vía el Canales electrónicos y para que instale programas de ordenador en los sistemas del Propietario del Perfil con el propósito de que el Propietario del Perfil acceda y use el Canal Electrónico.
4.     El Propietario del Perfil reconoce que es responsable de todos los actos y omisiones de las personas que utilicen las credenciales de seguridad.
5.     El Perfil del Banco podrá en cualquier momento hacer modificaciones de las Condiciones del servicio electrónico que serán efectivos transcurridos 30 días a contar desde su anuncio en las sucursales del Perfil del Banco o en su web. Si el Propietario del Perfil emite una Instrucción o continua con su acceso al Canal Electrónico después de la fecha de entrada en vigor de las modificaciones de las Condiciones del servicio electrónico, se entenderá que el Propietario del Perfil ha sido notificado y está conforme con todas las modificaciones.
6.     Sin limitar la Sección 7.3 o alguna cláusula equivalente en las Condiciones del servicio electrónico, la Sección 4.3 de los mismos sobrevivirá a la resolución de las Condiciones del servicio electrónico.
7.     Es deseo expreso de las partes quelas Condiciones del servicio electrónico se redacten y ejecuten en inglés.
Medidas de seguridad de los canales electrónicos
Este documento establece las medidas de seguridad (tal y como sean revisadas o actualizadas por el Grupo HSBC) para cualquier sistema bancario electrónico ("Canales Electrónicos") proporcionado por cualquier miembro del grupo HSBC (el "Banco del Portfolio") a sus clientes (el "Propietario del Portfolio"). 
Medidas de Seguridad del Banco del Portfolio
1.         El Banco del Portfolio tomará medidas para negar a partes externas no autorizadas el acceso al entorno en el que opera su servicio de internet.
2.         El Banco del Portfolio se deberá asegurar de que sus sistemas están estrictamente  controlados, incluyendo planes de continuidad de negocio.
3.         Como parte de las medidas de seguridad del Banco del Portfolio, los usuarios autorizados por el Propietario del Portfolio ("Usuarios") para acceder al Canal Electrónico HSBCnet podrán estar sujetos a una suspensión automática si no inician una sesión en HSBCnet en un período de 6 meses. Si ningún Usuario accede al portfolio HSBCnet en un período de 18 meses, este también podrá suspenderse.
4.         Si se utilizan métodos de autenticación biométrica (por ejemplo, escáner de huellas dactilares o reconocimiento facial) para acceder a un Canal Electrónico a través de un dispositivo móvil, el Banco del Portfolio y la entidad de HSBC asociada que proporciona aplicaciones al dispositivo móvil, se reservan el derecho a eliminar en cualquier momento la función de autenticación biométrica  y, si fuera necesario, lo podrán hacer sin previo aviso si hay problemas relacionados con la seguridad del mismo.  En circunstancias normales, será posible realizar la autenticación a través del dispositivo móvil utilizando otros métodos existentes.     
Medidas de Seguridad del Propietario del Portfolio
1.         El Propietario del Portfolio solo deberá acceder a los Canales Electrónicosutilizando el método de autenticación que le prescriba el Banco del Portfolio.
2.         El Propietario del Portfolio se asegurará de que todos los Usuarios mantengan sus credenciales de seguridad (contraseña, respuesta fácil de recordar, respuestas de seguridad, PIN del dispositivo de seguridad, contraseña/PIN del dispositivo móvil o cualquier otra credencial de seguridad necesaria para acceder a los Canales Electrónicos) protegidas y secretas en todo momento y de que no facilitarán el uso no autorizado de estas credenciales.  En concreto, el Propietario del Portfolio no compartirá ninguna credencial de seguridad ni de acceso a un Canal Electrónico con ningún tercero salvo que sea un proveedor de servicios regulado y autorizado por el Propietario del Portfolio.
3.         El Propietario del Portfolio es responsable de seleccionar cuidadosamente a sus Usuarios, teniendo en cuenta que se dotará a dichos Usuarios de una amplia variedad de capacidades, como conceder derechos a cuentas u otros servicios y enviar instrucciones relativas a esas cuentas o servicios.
4.         El Propietario del Portfolio Perfil notificará al Banco del Portfolio la pérdida o robo de cualquier dispositivo de seguridad a la mayor brevedad posible. 
5.         El Propietario del Portfolio deberá:
(a)                  tomar, a la mayor brevedad posible, medidas de protección del portfolio del Usuario si sospecha que las credenciales de dicho Usuario se han visto comprometidas total o parcialmente.
(b)         revisar la actividad reciente de sus cuentas y portfolios de Usuario sisospecha que las credenciales de algún Usuario se han visto comprometidas e informar el Banco del Portfolio a la mayor brevedad posible sobre cualquier discrepancia; y
(c)          revisar regularmente su cuenta y los derechos y la actividad del portfolio de los Usuarios para asegurarse de que no existen irregularidades e informar  de inmediato al Banco del Portfolio sobre cualquier discrepancia.
6.         El Propietario del Portfolio deberá eliminar inmediatamente a un Usuario de su portfolio de Canal Electrónico en caso de que dicho Usuario abandone la organización del Propietario del Portfolio . El Propietario del Portfolio suspenderá inmediatamente la utilización de los Canales Electrónicos por un Usuario en caso de que exista alguna preocupación acerca de su conducta o de sus derechos. El Propietario del Portfolio se asegurará de que las credenciales o los dispositivos de seguridad solo son utilizados por el Usuario individual concreto al que están asignados, salvo que sea un proveedor de servicios regulado y autorizado por el Propietario del Portfolio.
7.         El Propietario del Portfolio se asegurará de que sus usuarios proporcionen detalles correctos, completos y no abreviados siempre que el Grupo HSBC los solicite. El Propietario del Portfolio garantizará además que sus Usuarios revisen regularmente dicha información y actualicen sus datos cuando se produzca un cambio en los mismos y de que no mantengan más de un nombre de usuario o conjunto de credenciales de seguridad.
8.          El Propietario del Portfolio informará al Banco del Portfolio, en un plazo de siete días a contar desde el envío de un Dispositivo de Seguridad por parte del Banco del Portfolio, de que no ha recibido el paquete enviado, siempre que el Propietario del Portfolio haya sido informado del envío.
9.         El Propietario del Portfolio deberá devolver a la mayor brevedad posible cualquier dispositivo de seguridad en caso de que así lo solicite el Banco del Portfolio.
10.         El Propietario del Portfolio adoptará y revisará sus medidas de seguridad internas de forma regular para garantizar que la protección está actualizada y conforme a las directrices regulatorias y mejores prácticas del sector. Entre ellas, se incluyen, la protección contra malware, las restricciones de red, las restricciones de acceso físico, las restricciones de acceso remoto, la configuración de seguridad del equipo, la supervisión de un uso inadecuado, la guía sobre navegadores web aceptables y el uso del correo electrónico, incluido el modo de evitar la adquisición de malware.
11.         El Propietario del Portfolio contará con procedimientos para prevenir que los usuarios sean victima de ingeniería social o a comunicaciones fraudulentas. Esta medida tiene como finalidad prevenir correos electrónicos relacionados con el negocio u otros instrumentos similares a través de los que un defraudador puede envíar un correo electrónico haciéndose pasar por alguien conocido del usuario autorizado del Canal Electrónico, intentando cambiar una dirección o un número de cuenta a la que los pagos deben dirigirse. Estos procedimientos deberán incluir, por ejemplo, que cuando las comunicaciones sean recibidas por usuarios aparentemente de conocidos originadores (incluyendo, pero sin limitarse, a directores senior, proveedores y vendedores) la autenticidad de dichas comunicaciones sea independientemente verificada (a través de otro correo electrónico).
12.         Si un Usuario accede a un Canal Electrónico a través de un dispositivo móvil, el Propietario del Portfolio solicitará que el Usuario:
(a)         no deje el dispositivo móvil desatendido después de iniciar una sesión en un Canal Electrónico;
(b)         haga clic en el botón de cierre de sesión cuando el Usuario haya terminado de acceder a un Canal Electrónico;  
(c)         habilite la función de bloqueo automático del dispositivo móvil.
(d)         no comparta los dispositivos móviles que se utilizan para acceder a los Canales Electrónicos; 
(e)         sea la única persona registrada para reconocimiento biométrico (por ejemplo, cara, huella dactilar, voz, retina, etc.) en el dispositivo; 
(f)         realice los pasos para anular el registro de dispositivos que ya no se deben utilizar como método de autenticación, tal y como se prevé en la cláusula 15, y
(g)         no acceda al Canal Electrónico a través de un dispositivo móvil que se haya liberado, modificado o comprometido de algún modo.
 13.  El Propietario del Portfolio reconoce y acepta que, en el caso de que se suspenda su Canal Electrónico por cualquier motivo, cualquier reactivación posterior de dicho Canal Electrónico restablecerá automáticamente todas las autorizaciones, límites, accesos de Usuarios y accesos a las mismas Cuentas y Servicios que existieran antes de la suspensión.
 14.  El Propietario del Portfolio debe tener en cuenta que los Usuarios que accedan a un Canal Electrónico a través de un dispositivo móvil pueden llevar a cabo una amplia gama de actividades con el dispositivo. Esto incluye, el uso del dispositivo móvil (en vez de un Dispositivo de Seguridad, por ejemplo) para autenticar las actividades realizadas en una sesión de Canal Electrónico independiente realizada a través de un ordenador de sobremesa. 
 15.         Cuando los Usuarios acceden a los Canales Electrónicos a través de medidas de autenticación biométricas disponibles en determinados dispositivos móviles (por ejemplo, escaneado de huellas dactilares o reconocimiento facial), el Propietario del Portfolio reconoce que dichos métodos de autenticación pueden representar el riesgo de ser comprometidos o de permitir un acceso no autorizado (por ejemplo, cuando los familiares cercanos están involucrados).
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
4.3   Ո՛չ Հիմնական Բանկը, և ո՛չ էլ Խմբի մեկ այլ անդամ պատասխանատվություն չեն կրում Ենթակառուցվածքների տրամադրողի գործողությունների կամ անգործության պատճառով առաջացած վնասի համար, բայց կհամագործակցեն Հիմնական հաճախորդի հետ այդպիսի վնասի հատուցման համար:
4.4   Հիմնական Բանկը կարող է կասեցնել E-Channels-ի ծառայությունների մատուցումը տեխնիկական աշխատանքներ կատարելու պատճառով կամ Հիմնական Բանկի համար ողջամտորեն անհրաժեշտ որևէ այլ պատճառով: Հիմնական Բանկը նարավորության դեպքում նախապես պատշաճ կծանուցի Հիմնական հաճախորդին նման կասեցման մասին:
5.      Վճարներ և գանձումներ
Հիմնական Հաճախորդը պարտավոր է Հիմնական Բանկին վճարել E-Channels-ի առնչությամբ բոլոր վճարները, ծախսերը, գանձումները, տոկոսները, որոնք նախատեսված են Ծառայությունների մատուցման պայմաններով կամ համաձայնեցված Հիմնական Բանկի հետ: 
  
6.      Փոփոխություններ
Հիմնական Բանկը իրավունք ունիփոփոխություններ կատարել E-Terms -ում, որոնք ուժի մեջ կմտնեն Հիմնական հաճախորդին  պատշաճ ծանուցելուց 45 օր հետո: Ներկայացվող ցանկացած ծանուցում պետք է տրամադրվի գրավոր Հիմնական հաճախորդին կամ հրապարակվի www.hsbcnet.com կայքում: Հիմնական Բանկը, այդուհանդերձ, բացառիկ հանգամանքներում, օրենքի կամ կանոնակարգի  պահանջներին համապատասխանությունն ապահովելու նպատակով, կարող է ցանկացած ժամանակ փոփոխություններ կատարել E-Terms-ում, որոնք ուժի մեջ կմտնեն անմիջապես Հիմնական հաճախորդին ծանուցելու պահից :
7.         Դադարեցում
7.1         Յուրաքանչյուր կողմ կարող է դադարեցնել E-Terms-ը և/կամ E-Channels-ը մասամբ կամ ամբողջությամբ ՝ մյուս կողմին նախապես 30 օր առաջ գրավոր ծանուցելով: E-Terms-ի դադարեցման դեպքում Հիմնական Բանկի նկատմամբ E-Channels-ին վերաբերող բոլոր ֆինանսական պարտավորությունները ենթակա են անհապաղ վճարման:
7.2         Որևէ իրավական կամ կանոնակարգային սահմանափակումների կիրառման դեպքում, ցանկացած Կողմ կարող է անմիջապես դադարեցնել E-Terms-ը և/կամ E-Channels-ը մասամբ կամ ամբողջությամբ, եթե՝
(ա)         մյուս Կողմը էականորեն խախտել է E-Terms- ը, որը  հնարավոր չէ վերացնել  կամ չի վերացվում ողջամիտ ժամկետում, 
(բ)         մյուս Կողմը ճանաչվում է անվճարունակ, կամ
(գ)         Կողմի համար E-Terms-ի կատարումն անօրնական է կամ կարող է անօրինական դառնալ:
7.3         7.3 և 3.5 կետերը ուժի մեջ են մնում E-Terms-ի դադարեցումից հետո:
7.4         Ծառայությունների դադարեցման դեպքում, Ծառայությունների Պայմանները ուժի մեջ են մնում անկախ Ծառայությունների դադարեցումից, եթե դա անհրաժեշտ է E-Terms-ը գործողության մեջ պահելու համար:
Ծրագրային համակարգերի լրացուցիչ Պայմաններ (Լրացուցիչ E-Terms)
1.         Ներածություն
Սույն Լրացուցիչ E-Terms-ը նախատեսում է պայմաններ, որոնք կիրառվում են Հիմնական Բանկի կողմից Հիմնական Հաճախորդին մատուցվող էլեկտրոնային բանկային համակարգերի (E-Channels) ծառայության բոլոր Ծրագրային միջավայրերի նկատմամբ:
2          Սահմանումներ
Սույն Լրացուցիչ E-Terms-ում օգտագործվող, բայց այստեղ չսահմանված մեծատառերով նշված տերմինները սահմանված են E-Terms -ում:
•         Ծրագրային միջավայրի E-Channel նշանակում է E-Channel, որն օգտագործում է վճարումների կամ հաշվետվությունների միջավայրը կամ նմանատիպ ծրագրեր:
•         HSBC Միջավայր նշանակում է տեխնիկական, ծրագրային ապահովում, ցանցեր, ծրագրեր և ենթակառուցվածք, որն օգտագործվում, տիրապետվում կամ լիցենզավորված է Հիմնական Բանկի կողմից:
3.          Ծրագրային միջավայրի E-Channel
3.1         Հիմնական Հաճախորդը լիազորում և հանձնարարում է Հիմնական Բանկին իրեն տրամադրել Ծրագրային միջավայրի E-Channel:
3.2          Հիմնական Բանկը պատասխանատու է միայն HSBC Միջավայրից բխող հարցերի աջակցության և սպասարկման համար:
4.         Պարտավորություն
4.1         Ո՛չ Հիմնական Բանկը, և ո՛չ էլ Խմբի մեկ այլ անդամ պատասխանատվություն չեն կրում Հիմնական Բանկի կողմից օգտագործվող որևէ երրորդ անձի գործողությունների կամ բացթողումների պատճառով առաջացած կորստի համար,  որն անհրաժեշտ է Ծրագրային միջավայրի E-Channel-ի տրամադրման նպատակով, կամ Հիմնական Հաճախորդի կողմից օգտագործված երրորդ անձի համար, բայց նման կորստի վերականգման նպատակով  կհամագործակցի Հիմնական Հաճախորդի հետ:
4.2            Հիմնական Հաճախորդը պարտավոր է զերծ պահել Հիմնական Բանկին և Խմբի այլ անդամներին պատճառված կորուստներից, կամ Հիմնական Հաճախորդի կողմից երրորդ անձի ծրագրային միջավայրի ապահովման համապատասխան լիցենզիան չստանալուց և/կամ չհամապատասխանելուց՝ կապված Ծրագրային միջավայրի E-Channel-ի ստացման կամ օգտագործման հետ:
5.             Դադարեցում
Հիմնական Բանկը կարող է անհապաղ դադարեցնել Ծրագրային միջավայրի E-Channel-ի տրամադրումը Հիմնական Հաճախորդին եթե որևէ երրորդ անձին պատկանող ծրագրային ապահովում այլևս հասանելի չէ:  
Տեղական Բանկի Պայմաններ
Ֆրանսիայի Տեղական Բանկի Պայմաններ
1.         Սույն Պայմանները (Ֆրանսիայի Տեղական Բանկի Պայմաններ) փոփոխում և/կամ լրացնում են համապատասխան E-Terms-ը և վերաբերում են Հիմնական Բանկի կողմից Հիմնական Հաճախորդին Ֆրանսիայում մատուցվող E-Channels-ին: Այս փաստաթղթերը պետք է միասին դիտարկվեն:
2.          Հիմնական Հաճախորդը հավաստում և երաշխավորում է, որ E-Terms-ի կատարման շրջանակներում պայմանագրային պարտավորությունների կատարումը չի խախտում Ֆրանսիայի Դրամական և Ֆինանսական Օրենսգրքի L 511 -7, I, 3° հոդվածը:
3.     E-channels-ի Հիմանկան Դրույթների և Պայմանների (E-Terms) 6-րդ «Փոփոխություններ» կետը ջնջվել և փոխարինվել է հետևյալ խմբագրությամբ. Հիմնական Բանկը պետք է ծանուցի Հիմնական Հաճախորդին E-Terms-ի ցանկացած փոփոխության մասին գրավոր կամ հրապարակելով www.hsbcnet.com կայքում, առաջարկվող փոփոխություններից ոչ ուշ քան երկու ամիս շուտ: Հիմնական Հաճախորդը համարվում է, որ ընդունել է փոփոխությունը, եթե նա չի տեղեկացնում Հիմանկան Բանկին, մինչև փոփոխությունների կիրառման առաջարկվող ամսաթիվը: Եթե Հիմնական Հաճախորդը համաձայն չէ առաջարկվող փոփոխություններին, նա կարող է դադարեցնել E-Terms-ը առանց որևէ գանձման: Այնուամենայնիվ, Հիմանկան Բանկը բացառիկ հանգամանքներում ցանկացած պահի կարող է փոփոխություններ կատարել էլեկտրոնային պայմանագրերում ցանկացած օրենքի կամ կանոնակարգի համապատասխանելու համար, որն ուժի մեջ  կմտնի Հիմնական Հաճախորդին ծանուցելուց անմիջապես հետո:
Տեղական Բանկի Պայմաններ
Իսրայելի Տեղական Բանկի Պայմաններ
1.         Սույն Պայմանները (Իսրայելի Տեղական Բանկի Պայմաններ) փոփոխում և/կամ լրացնում են համապատասխան E-Terms-ը և վերաբերում են Հիմնական Բանկի կողմից Հիմնական Հաճախորդին Իսրայելում մատուցվող E-Channels-ին: Այս փաստաթղթերը պետք է միասին դիտարկվեն:
2.         Հիմնական Հաճախորդը համաձայնվում է, որ իր պարտականությունն է ապահովել, որպեսզի E-Channels-ի միջոցով գործարքներ իրականացնելու և տեղեկատվություն ստանալու լիազորությունները չգերազանցեն բուն Ծառայություններին վերաբերող լիազորությունները, բացառությամբ երբ Լիազորված անձը E-Channels-ը օգտագործում է միանձնյա, անգամ եթե Լիազորված Անձը Ծառայությունների շրջանակներում նման լիազորություններ չունի:
Տեղական Բանկի Պայմաններ
Կորեայի Տեղական Բանկի Պայմաններ
1.         Սույն Պայմանները (Կորեայի Տեղական Բանկի Պայմաններ) փոփոխում և/կամ լրացնում են համապատասխան E-Terms-ը և վերաբերում են Հիմնական Բանկի կողմից Հիմնական Հաճախորդին Կորեայում մատուցվող E-Channels-ին: Այս փաստաթղթերը պետք է միասին դիտարկվեն:
2.         E-Terms-ով չկարգավորված հարցերը մեկնաբանվում և կարգավորվում են Էլեկտրոնային Ֆինանսական Գործարքների Հիմնական Պայմանների համաձայն:
3.          Եթե E-Terms-ը կնքվել է կորեերեն և անգլերեն լեզուներով, ապա որևէ անհամապատասխանության դեպքում կորեերեն տարբերակը գերակայում է:
4.          E-Terms-ի 4.3 և 4.4 կետերը ամբողջովին փոխարինել և շարադրել հետևյալ կերպ.
«4.3       Ո՛չ Հիմնական Բանկը, և ո՛չ էլ Խմբի մեկ այլ անդամ պատասխանատվություն չեն կրում Ենթակառուցվածքների տրամադրողի գործողությունների կամ անգործության պատճառով առաջացած Կորստի համար, բացառությամբ այն դեպքերի, երբ դրանք պատճառվել են Հիմնական Բանկի կամ Խմբի անդամ այլ բանկի դիտավորյալ սխալի կամ անփութության պատճառով, բայց կհամագործակցեն Հիմնական Հաճախորդի հետ այդպիսի Կորստի հատուցման համար:4.4      Հիմնական Բանկը կարող է կասեցնել E-Channel-ի ծառայությունների մատուցումը տեխնիկական աշխատանքներ կատարելու պատճառով կամ Հիմնական Բանկի համար ողջամտորեն անհրաժեշտ որևէ այլ պատճառով: Հիմնական Բանկը հնարավորության դեպքում նախապես կծանուցի Հիմնական Հաճախորդին նման կասեցման մասին գրավոր, էլեկտրոնային փոստի կամ կայքի միջոցով, պայմանով, որ Հիմնական Բանկը կարող է նախապես չծանուցել Հիմնական Հաճախորդին հրատապ կամ անխուսափելի հանգամանքների պայմաններում, ներառյալ (բայց չսահմանափակվելով) համակարգի անսպասելի խափանման վերականգնումը, ծրագրային տեխնիկական սպասարկումը կամ Հիմնական Բանկի հսկողությունից դուրս այլ արտաքին գործոնները»:
5.         E-Terms-ի 5-րդ կետը ավելացնել հետևյալ մասով.«E-Channel-ին վերավերող ստանդարտ սակագները պետք է հասանելի լինեն Հիմնական Բանկի մասնաճյուղերում, տեղադրված լինեն պաշտոնական կայքում կամ տեղեկացվեն պատշաճ այլ ձևերով»: 
6.         Լրացուցիչ E-Terms-ի 4.1 կետը պետք է ամբողջովին փոխարինել և շարադրել հետևյալ կերպ. «4.1 Ո՛չ Հիմնական Բանկը, և ո՛չ էլ Խմբի մեկ այլ անդամ պատասխանատվություն չեն կրում որևէ երրորդ անձի գործողությունների կամ բացթողումների պատճառով առաջացած Կորստի համար, որն անհրաժեշտ է Ծրագրային Միջավայրի E-Channel-ի տրամադրման նպատակով, կամ Հիմնական Հաճախորդի կողմից օգտագործված երրորդ անձի համար, բացառությամբ այն դեպքերի, երբ դրանք պատճառվել են Հիմնական Բանկի կամ Խմբի անդամ այլ բանկի դիտավորյալ սխալի կամ անփութության պատճառով, բայց կհամագործակցեն Հիմնական Հաճախորդի հետ այդպիսի Կորստի հատուցման համար:
7.         Մուտք գործելիս HSBCnet Mobile համակարգ կենսաչափական հավելվածի միջոցով, 
Հիմնական Հաճախորդը պետք է տեղյակ լինի, որ կենսաչափական մուտքի ընդհանուր դրույթները և պայմանները, որոնք HSBC Բանկի կողմից կտրամադրվեն առանձին, օգտագործողի HSBCnet Mobile հավելվածում գրանցան ժամանակ, կիրառվում է օգտագործողի կողմից HSBCnet Mobile հավելված կենսաչափական մուտքի օգտագործման համար, որը սահմանված է ստորև
Կենսաչափական անվտանգությունը ապահովելու համար (օրինակ՝ մատնահետքի, դեմքի ճանաչում կամ որևէ այլ կենսաչափական միջոց, որը մենք կարող ենք ակտիվացնել HSBCnet Mobile հավելվածում օգտագործելու համար), Օգտագործողի բջջային սարքը պետք է ունենա կենսաչափական տվյալների օգտագործման համար համապատասխան ծրագրեր (ներառյալ օգտագործողի գրանցված կենսաչափական տվյալներ): HSBCnet Mobile հավելվածը Ներբեռնելուց համապատասխան ծրագրերը պետք է ակտվացված լինեն: HSBCnet Mobile-ի համար կենսաչափական մուտքը կարող է ակտիվացվել HSBCnet Mobile համակարգ կենսաչափական տվյալներով մուտք գործելուց հետո, ինչը պահանջում է հիշվող պատասխանի և գաղտնաբառի մուտքագրումը:
Հիմնական Հաճախորդը և բջջային հավելվածով օգտագործողները պետք է ձեռնարկեն բոլոր խելամիտ նախազգուշական միջոցները իրենց բջջային սարքերը և անվտանգության տվյալները անվտանգ պահելու համար և կանխեն դրա ոչ իրավասու կամ չարամիտ օգտագործումը:
Եթե որևէ Օգտագործող ակտիվացնում է այն ծառայութունը, որը թույլ է տալիս օգվել HSBCnet Mobile հավելվածի կենսաչափական հնարավորություններից, նա պետք է ապահովի, որպեսզի սարքի վրա գրանցված լինի միայն իր անջձնական կենսաչափական տվյալները:
Եթե Օգտագործողին չհաջողվի մուտք գործել HSBCnet Mobile հավելված կենսաչափական տվյալներով, ապա 3 ձախողված փորձից հետո կենսաչափական մուտքը համակարգ կկասեցվի և Օգտագործողից կպահանջվի մուտք գործել համակարգ հիշվող պատասխանով, գաղտնաբառով կամ անվտանգության արքի միջոցով: HSBCnet Mobile հավելված կրկին կենսաչափական տվյալներով մուտք գործելու համար Օգտագործողը պետք է այն վերաակտիվացնի իր բջջային սարքի վրա գրանցված կենսաչափական հավելվածով:
Հիմնական բանկը կփորձի մատուցել Ծառայություն շարունակական և կայուն, ինչպես սահմանված է Ընդհանուր Դրույթներում եւ Պայմաններում: Օգտագործողի դեմքի պատկերը / մատնահետքերը չեն պահվի HSBCnet Mobile հավելվածում կամ HSBC Բանկի տվյալների բազայում:
HSBCnet Mobile հավելվածի կենսաչափական մուտքի հետ կապված եթե սույն կետից բացի այլ բան նախատեսված չէ, կիրառվում են կենսաչափական մուտքի Ընդհանուր դրույթներն եւ պայմանները: «HSBCnet Mobile Հավելված» նշանակում է HSBC բջջային բանկային ծրագիր, որը կարելի է ներբեռնել ցանկացած բջջային սարք և որն ունի HSBC- ի կողմիցհաստատված օպերացիոն համակարգ, որի միջոցով Օգտագործողը կարող է մուտք գործել առցանց բանկային ծառայություններ:
Տեղական Բանկի Պայմաններ
Լեհաստանի Տեղական Բանկի Պայմաններ
1.         Մեկնաբանում
1.1         Այս Երկրի Պայմանները կիրառվում են այն դեպքում, երբ Լեհաստանի օրենսդրությունը կարգավորվում է E-Terms պայմանները, որոնք կիրառվում են E-Channel-ի տրամադրման համար:
2.         Եզրափակիչ դրույթներ
2.1         Եթե Հիմնական էլեկտրոնային Պայմանները (E-Terms) կամ այդ Երկրի Պայմանների որևէ դրույթ (ներառյալ ցանկացած կետ, պարբերություն, նախադասություն կամ բառ) դառնում է  անվավեր կամ չիրականացվող, դա չի ազդում էլեկտրոնային կամ այդ Երկրի Պայմանների որևէ այլ դրույթի վավերության և իրագործելիության վրա
Տեղական Բանկի Պայմաններ
Իտալիայի Տեղական Բանկի Պայմաններ
1.         Սույն Պայմանները (Իտալիայի Տեղական Բանկի Պայմաններ) փոփոխում և/կամ լրացնում են համապատասխան E-Terms-ը և վերաբերում են Հիմնական Բանկի կողմից Հիմնական Հաճախորդին Իտալիայում մատուցվող E-Channels-ին: Այս փաստաթղթերը պետք է միասին դիտարկվեն:
2.         Հիմնական Բանկը իրավունք ունի որոշակի դեպքերում փոփոխել E-Terms-ը, համաձայն Իտալիայի Օրենսդրական Թիվ 385 առ 1993թ. սեպտեմբերի 1-ի Ակտի 118 հոդվածի, որոնք ժամանակ առ ժամանակ փոփոխվում և/կամ փոխարիվում են:
Տեղական Բանկի Պայմաններ
Արգենտինայի Տեղական Բանկի Պայմաններ
1.         Սույն Պայմանները (Արգենտինայի Տեղական Բանկի Պայմաններ) փոփոխում և/կամ լրացնում են համապատասխան E-Terms-ը և վերաբերում են Հիմնական Բանկի կողմից Հիմնական Հաճախորդին Արգենտինայում մատուցվող E-Channels-ին: Այս փաստաթղթերը պետք է միասին դիտարկվեն:
2.         Հիմնական Հաճախորդը հավաստում և երաշխավորում է, որ բոլոր Լիազորված Անձինք պատշաճ կերպով լիազորված են E-Terms-ի համաձայն գործողություններ կատարելու, այդ թվում հանձնարարականներ տալու համար: 
Տեղական Բանկի Պայմաններ
Հայաստանի Տեղական Բանկի Պայմաններ
Սույն Պայմանները (Հայաստանի Տեղական Բանկի Պայմաններ) փոփոխում և/կամ լրացնում են համապատասխան E-Terms-ը և վերաբերում են Հիմնական Բանկի կողմից Հիմնական Հաճախորդին Հայաստանում մատուցվող E-Channels-ին: Այս փաստաթղթերը պետք է միասին դիտարկվեն և համարմվեն միմյանց անբաժանելի մասերը: Կողմերը սույնով համաձայնվում են, որ բոլոր հրահանգները, վճարման և այլ հանձնարարականները պետք է լինեն անգլերեն լեզվով և/կամ անգլերեն տառերով:
Տեղական Բանկի Պայմաններ
Բահրեյնի Կանոնակարգման Հայտարարագիր
HSBC Bank Middle East Limited-ի Բահրեյնի Մասնաճյուղը, Փ. 57, Մանամա, Բահրեյնի Թագավորություն, Բահրեյնի Կենտրոնական Բանկի կողմից  լիզենզավորված է և կարգավորվող Պայմանական Մանրածախ Բանկ, իսկ սույն ծառայության մատուցման և կարգավորման նպատակով՝ Դուբայի Ֆինանսական Ծառայությունների Կառավարման Մարմնի կողմից:
Տեղական Բանկի Պայմաններ
Ալժիրի Կանոնակարգման Հայտարարագիր
HSBC Bank Middle East Limited-ի Ալժիրի Մասնաճյուղը, Ալժիրի Բիզնես Կենտրոն, Փինս Մերիթայմս, Էլ Մոհամադիա, 16212, Ալժիր, կարգավորվում է Ալժիրի Կենտրոնական Բանկի կողմից, իսկ սույն ծառայության մատուցման և կարգավորման նպատակով՝ Դուբայի Ֆինանսական Ծառայությունների Կառավարման Մարմնի կողմից:
Տեղական Բանկի Պայմաններ
Եգիպտոսի Կանոնակարգման Հայտարարագիր
HSBC Bank Egypt S.A.E., Փ. 124, Մաադի, Կահիրե, Եգիպտոս, կարգավորվում է Եգիպտոսի Կենտրոնական Բանկի կողմից: 
Տեղական Բանկի Պայմաններ
Քուվեյթի Կանոնակարգման Հայտարարագիր
HSBC Բանկ Մերձավոր Արևելք Լիմիթեդ, Քուվեյթի մասնաճյուղի P.O. 1683 Սաֆաթ 13017, գործնեությունը կարգավորվում է Քուվեյթի Կենտրոնական բանկի, Կապիտալ Շուկաների Վերահսկիչ Մարմնի կողմից լիցենզավորված Արժեթղթերի Գործունեության մարմնի կողմից, որը իր հերդին կարգավորվում է Դուբայի ֆինանսական Ծառայության կողմից:
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Տեղական Բանկի Պայմաններ
Օմանի Տեղական Բանկի Պայմաններ
1.     E-Terms-ի 6 կետը ամբողջովին փոխարինել և շարադրել հետևյալ կերպ.                          «Հիմնական Բանկն իրավունք ունի փոփոխություններ կատարել E-Terms -ում, որոնք ուժի մեջ կմտնեն Հիմնական Հաճախորդին  պատշաճ ծանուցելուց 60 օր հետո: Ներկայացվող ցանկացած ծանուցում պետք է տրամադրվի գրավոր Հիմնական Հաճախորդին կամ հրապարակվի www.hsbcnet.com կայքում: Հիմնական Բանկը, այդուհանդերձ, բացառիկ հանգամանքներում, օրենքի կամ կանոնակարգի  պահանջներին համապատասխանությունն ապահովելու նպատակով, կարող է ցանկացած ժամանակ փոփոխություններ կատարել E-Terms-ում, որոնք ուժի մեջ կմտնեն անմիջապես Հիմնական Հաճախորդին ծանուցելու պահից:»
2.     E-Terms-ի 7.1 կետը ամբողջովին փոխարինել և շարադրել հետևյալ կերպ.   «Յուրաքանչյուր կողմ կարող է դադարեցնել E-Terms-ը և/կամ E-Channels-ը մասամբ կամ ամբողջությամբ ՝ մյուս կողմին նախապես 60 օր առաջ գրավոր ծանուցելով: E-Terms-ի դադարեցման դեպքում Հիմնական Բանկի նկատմամբ E-Channels-ին վերաբերող բոլոր ֆինանսական պարտավորությունները ենթակա են անհապաղ վճարման»:
HSBC Bank Oman S.A.O.G-ըկարգավորվում է Օմանի Կենտրոնական Բանկի և Ֆինանսական Շուկայի Կառավարման Մարմնի կողմից, Օման:
Տեղական Բանկի Պայմաններ
Քաթարի Կանոնակարգման Հայտարարագիր
HSBC Bank Middle East Limited-ի Քաթարի Մասնաճյուղը, Փ. 57, Դոհա, Քաթար, կարգավորվում է Քաթարի Կենտրոնական Բանկի կողմից, իսկ սույն ծառայության մատուցման և կարգավորման նպատակով՝ Դուբայի Ֆինանսական Ծառայությունների Կառավարման Մարմնի կողմից:
Տեղական Բանկի Պայմաններ
ԱՄԷ Կանոնակարգման Հայտարարագիր
HSBC Bank Middle East Limited-ի ԱՄԷ Մասնաճյուղը, Փ. 66, Դուբայ, ԱՄԷ, կարգավորվում է ԱՄԷ Կենտրոնական Բանկի կողմից, իսկ սույն ծառայության մատուցման և կարգավորման նպատակով՝ Դուբայի Ֆինանսական Ծառայությունների Կառավարման Մարմնի կողմից:
Տեղական Բանկի Պայմաններ
HSBC Ամանահ Մալայզիա Բերհադի Պայմաններ
1.     Սույն Պայմանները (HSBC Ամանահ Մալայզիա Բերհադի Պայմաններ) փոփոխում և/կամ լրացնում են համապատասխան E-Terms-ը և վերաբերում են Հիմնական Հաճախորդին HSBC Ամանահ Մալայզիա Բերհադի կողմից որպես Հիմնական Բանկ  մատուցվող E-Channels-ին: Այս փաստաթղթերը պետք է միասին դիտարկվեն:
2.     «Վճարներ և գանձումներ» 5 կետը ամբողջովին փոխարինել և շարադրել հետևյալ կերպ. «Հիմնական Հաճախորդը պարտավոր է Հիմնական Բանկին վճարել E-Channel-ի առնչությամբ բոլոր վճարները, ծախսերը, գանձումները, որոնք նախատեսված են Ծառայությունների մատուցման պայմաններով կամ համաձայնեցված են Հիմնական Բանկի հետ»:
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Տեղական Բանկի Պայմաններ
Միացյալ Թագավորության Կանոնակարգման Հայտարարագիր
HSBC Bank plc-ն Անգլիայում և Ուելսում թիվ 14529 համարի տակ գրանցված և հիմնադրված կազմակերպություն է: Բանկի գրանցման հասցեն է` 8 Կանադայի հրապարակ, Լոնդոն,  E14 5HQ: Բանկի ԱԱՀ գրանցման համարն է  GB
 365684514: HSBC Bank plc-ն արտոնված է ՄԹ-ի " Prudential Regulation
 Authority"-ի կողմից և վերահսկվում է ՄԹ-ի "Financial Conduct Authority"-ի և "Prudential Regulation Authority"-ի կողմից (Բանկի ֆիրմային հաշվառման համարն է` 114216):
Տեղական Բանկի Պայմաններ
Միացյալ Թագավորության Կանոնակարգման Հայտարարագիր
HSBC UK Bank plc-ն Անգլիայում և Ուելսում թիվ 9928412 համարի տակ գրանցված և հիմնադրված կազմակերպություն է: Բանկի գրանցման հասցեն է` 1 Սենչենըրի հրապարակ, Բիրմինգեմ,  B1 1HQ: Արտոնված է ՄԹ-ի " Prudential Regulation Authority"-ի կողմից և վերահսկվում է ՄԹ-ի "Financial Conduct Authority"-ի և "Prudential Regulation Authority"-ի կողմից:
Տեղական Բանկի Պայմաններ
Կանադայի Տեղական Բանկի Պայմաններ
1.          Սույն Պայմանները (Կանադայի Տեղական Բանկի Պայմաններ) փոփոխում և/կամ լրացնում են համապատասխան E-Terms-ը և վերաբերում են Հիմնական Բանկի կողմից Հիմնական Հաճախորդին Կանադայում մատուցվող E-Channels-ին: Այս փաստաթղթերը պետք է միասին դիտարկվեն:
2.          Հիմնական Հաճախորդը հավաստում և երաշխավորում է, որ նա մուտք չի գործի E-Channels կամ չի օգտագործի այն որևէ անօրինական նպատակով, չի խուսափի օրենքների՝ ներառյալ տեղական և օտարերկրյա օրենքների, կանոնակարգերի, պահանջների, դատական որոշումների կամ ակտերի, կամավոր կանոնների կամ պատժամիջոցների ռեժիմների կիրառումից կամ փողերի լվացման, ահաբեկչության ֆինանսավորման, կաշառակերության դեմ պայքարի, հարկերից խուսափելու, զեղծարարության, տնտեսական կամ առևտրային պատժամիջոցների  կամ այլ ֆինանսական հանցագործությունների վերաբերյալ օրենքների կատարումից:
3.     Հիմնական Հաճախորդը սույնով համաձայնվում է, որ Հիմնական Բանկը E-Channels-ի միջոցով իրեն ուղարկի կոմերցիոն էլեկտրոնային հաղորդագրություններ, ինչպես նաև Հիմնական Հաճախորդի համակարգերում  E-Channels-ի մուտքի և  օգտագործման համար տեղադրի համակարգչային ծրագրեր:
4.     Հիմնական Հաճախորդը պատասխանատվություն է կրում այն անձանց բոլոր գործողությունների և բացթողումների համար, որոնք օգտագործում են անվտանգության տվյալները:
5.     Հիմնական Բանկը կարող է ցանկացած ժամանակ փոփոխել E-Terms-ը՝ Հիմնական Հաճախորդին այդ մասին առնվազն 30 օր առաջ նախօրոք գրավոր ծանուցմամբ, որը տեղադրվում է Հիմնական Բանկի էլեկտրոնային կայքում կամ մասնաճյուղերում: Եթե Հիմնական Հաճախորդը E-Terms-ի փոփոխության ուժի մեջ մտնելուց հետո որևէ հանձնարարական է ուղարկում կամ շարունակում է մուտք է գործել E-Channels, ապա Հիմնական Հաճախորդը համարվում է պատշաճ ծանուցված և ընդունում է բոլոր փոփոխությունները: 
6.     Առանց 7.3 կետի կամ E-Terms-ի այլ նմանատիպ դրույթի սահմանափակման, E-Terms-ի 4.3 կետը E-Terms-ի դադարեցումից հետո պահպանում է իր գործողությունը:
7.     Կողմերը սույնով ցանկանում է, որպեսզի E-Terms-ը կազմվի և ստորագրվի անգլերեն լեզվով: (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
Անվտանգության Միջոցներ
Այս փաստաթուղթը սահմանում է անվտանգության չափանիշներ (որոնք  ժամանակ առ ժամանակ կարող են վերանայվել կամ թարմացվել HSBC Խմբի կողմից) HSBC խմբի ցանկացած անդամի ("Հիմնական Բանկ") կողմից իր հաճախորդներին ("Հիմնական Հաճախորդ") տրամադրվող ցանկացած էլեկտրոնային բանկային համակարգի ("E-channels"-ի) համար:
Հիմնական Բանկի անվտանգության միջոցներ
1.         Հիմնական Բանկը պարտավոր է միջոցներ կիրառել՝ արգելելու երրորդ անձանց չթույլատրված մուտքը այն միջավայր, որում գործում է Բանկի ինտերնետային ծառայությունը:
2.         Հիմնական Բանկը պետք է ապահովի, որ իր համակարգերի նկատմամբ խիստ վերահսկողությունը, ներառյալ գործունեության շարունակականությունն ապահովող ծրագրերի առկայությունը:
3.         Որպես Հիմնական Բանկի անվտանգության չափանիշների մի մաս Հիմնական Հաճախորդի կողմից լիազորված օգտագործողների մուտքը համակարգ կարող է  ծամանակավոր կասեցվի երբ նրանք մուտք չեն գործել HSBCnet 6 ամիս շարունակ: Եթե 18 ամսվա ընթացքում HSBCnet համակագ ընդանրապես որևէ օգտագործող մուտք չի գործել, HSBCnet-ը կարող է կասեցվել ամբողջությամբ:
4.         Եթե կենսաչափական վավերացման միջոցները (օրինակ ՝ մատնահետքերի կամ դեմքի ճանաչում) օգտագործվում են բջջային սարքից E-channel մուտք գործելու համար, Հիմնական Բանկը և բջջային սարքերի հավելված տրամադրող HSBC-ի հետ փոխկապակցված կազմակերպությունը, իրավունք ունեն հեռացնել կենսաչափական վավերացումը ցանկացած պահի և անհրաժեշտության դեպքում առանց նախազգուշացման, եթե սարքի անվտանգության հետ կապված մտահոգություններ կան: Այդ պայմաններում հնարավոր կլինի նույնականցում բջջային սարքի միջոցով օգտագործելով առկա այլ մեթոդներ:
Հիմնական Հաճախորդի անվտանգության միջոցները
1.         Հիմնական հաճախորդը պարտավոր է մուտք գործել E-Channels միայն Հիմնական Բանկի կողմից սահմանված հավաստագրման եղանակներով:
2.         Հիմնական հաճախորդը երաշխավորում է, որ բոլոր օգտագործողները մշտապես խստորեն պահպանում են իրենց անվտանգության տվյալները (գաղտնաբառ, հիշվող պատասխան, անվտանգության պատասխաններ, անվտանգության սարքի ծածկագիր կամ E-Channels մուտք գործելու համար անհրաժեշտ անվտանգության այլ տվյալներ), և չեն նպաստելու  դրանց որևէ չարտոնված օգտագործմանը: Մասնավորապես, Հիմնական Հաճախորդը չի կարող տրամադրել իր E-Channels-ի անվտանգության տվյալները երրորդ անձանց, բացառությամբ կարգավորվող երրորդ կողմի ծառայություններ մատուցողի, լիազորված Հիմնական Հաճախորդի կողմից:
3.         Հիմնական հաճախորդը պարտավոր է զգուշությամբ ընտրել իր Օգտագործողներին, հաշվի առնելով, որ այդ Օգտագործողները օժտվում են լայն հնարավորություններով, ներառյալ հաշիվների կամ այլ ծառայությունների նկատմամբ իրավասությունների տրամադրումը, և այդ հաշիվներին կամ ծառայություններին վերաբերող հանձնարարականների ուղարկումը:
4.         Հիմնական հաճախորդը իր անվտանգության սարքերի կորստի կամ գողության դեպքում պետք է անհապաղ տեղեկացնի Հիմնական Բանկին:
5.         Հիմնական հաճախորդը պետք է՝
(ա)         անհապաղ գործողություններ ձեռնարկի որևէ  Օգատատիրոջ տվյալները պահպանելու նպատակով,եթե  կասկածներ ունի, որ Օգտագոծողի տվյալները որևէ կերպ ամբողջությամբ կամ մասամբ հասանելի են դարձել այլ անձանց;
(բ)         ստուգի իր հաշվով կատարված վերջին գործողությունները և Օգտագործողների տվյալները, եթե  կասկածներ կան, որ իր որևէ  Օգտագոծողի տվյալները հասանելի են դարձել այլ անձանց և անհապաղ տեղյակ պահի Հիմնական Բանկին ցանկացած անհամապատասխանության մասին; և
(գ)          Պարբերաբար ստուգել հաշիվների և օգտագործողների ակտիվությունը և լիազորությունները, համուզված լինելու համար որ չկան անհամապատասխանություններ, հակառակ դեպքում անհապաղ տեղեկացնել Հիմնական Բանկին:
6.         Հիմնական Հաճախորդը պետկ է անհապաղ հեռացնի E-Channels-ից կազմակերպությունից դուրս եկած օգնագործողներին: Հիմնական Հաճախորդը պետկ է անհապաղ կասեցնի մուտքը E-Channels համակարգ ցանկացած Օգտագործողի համար, երբ որևէ անհանգստություն կան այդ Օգտագործողի վարքի կամ լիազորությունների վերաբերյալ: Հիմնական Հաճախորդը երաշխավորում է, որ անվտանգության տվյալները և Անվտանգության Սարքերը կօգտագործվեն միայն այն Օգտագործողների կողմից, որոնց լիազորել է:
7.         Հիմնական հաճախորդը երաշխավորում է, որ բոլոր Օգտագործողները տրամադրել են ամբողջական և ոչ կրճատ տվյալներ, ինչպես պահանջվում է HSBC Խմբի կողմից: Հաճախորդը հետագայում կապահովի, որպեսզի Օգտագործողները պարբերաբար վերանայեն և փոփոխությունների դեպքում թարմացնեն իրենց տվյալները և չեն օգտվի մեկից ավել Օգտագործողի անունից կամ անվտանգության տվյալներից:
8.          Հիմնական Հաճախորդը պետկ է տեղեկացնի Հիմնական Բանկին Անվտանգության Սարքերի ուղարկելուց յոթ օրվա ընդացքւմ որ նա չի ստացել ուղարկված փաթեթը, պայմանով, որ Հաճախորդը տեղեկացված է եղել փաթեթի ուղարկման մասին:
9.         Հիմնական հաճախորդը պարտավոր է Հիմնական Բանկի պահանջի դեպքում անհապաղ վերադարձնել բոլոր Անվտանգության Սարքերը:
10.         Հիմնական Հաճախորդը կանոնավոր կերպով պետք է հետևի իր ներքին անվտանգության համակարգերի թարմացմանը համաձայն համապատասխան կարգավորող մարմինների և արդյունաբերության լավագույն փորձի ուղեցույցների: Դա պետք է ներառի, բայց չսահմանափակվի միայն վնասաբեր ծրագրերից պաշտպանությամբ, ցանցի,  աշխատավայրի, հեռակառավարման հասանելիության սահմանափակումներով, համակարգչային անվտանգության կարգավորումներով, համակարգերի ոչ պատշաճ օգտագործման մոնիտորինգով, վստահելի զննարկիչների և էլ փոստի օգտագործմամբ:
11.         Հիմանկան Հաճախորդը պետք է ունենա համապատասխան գործընթացներ կանխելու էլեկտրոնային խարդախությունները և կեղծ հաղորդակցությունները: Սա նպատակ ունի կանխելու էլեկտրոնային փոստի միջոցով իրականացվող խաբեությունները և նմանատիպ այլ գործողությունները, երբ խափեբահն էլ փոստի միջոցով նամակ է ուղարկում E-Channels-ի լիազովրած օգտագործողի հասցեին պահանջելոն փոփոխություններ կատարել բանկային փոխանցման տվյալների մեջ: Նման գործընթացները պետք է կիրառվեն օրինակ այն դեպքերում, երբ Օգտագործողը հաղորդակցություններ է ստացվում, որոնք, կարծես ուղղարկված են ծանոթ հասցեից բայց պարունակում են կեխծ տվյալներ: Պետկ է ապահովվի այդ հաղորդակցությունների իսկության ստուգումը:
12.          Եթե Օգտագործողը E-Channel մուտք է գործել շարժական սարքի միջոցով, ապա Հիմնական հաճախորդը պարտավոր է պահանջել Օգտագոծողիից, որպեսզի նա՝
(ա)         ցանկացած E-Channels համակարգ մուտք գործելիս բջջային սարքերը չթողնել առանց հսկողության
(բ)         սեղմել «Ելք/Logout» կոճակը, երբ Օգտագործողը ավարտվել է իր աշխատանքը E-Channels-ում
(գ)         ակտիվացնի շարժական սարքերի ավտոմատ արգելափակումը գաղտնաբառի միջոցով:
(գ)         չտրամադրել ուրիշներին բջջային սարքերը, որոնցով մուտք եք գործում E-Channels համակարգ;
(դ)         Օգտագործողը բջջային սարքի կենսաչափական հավելվածների (դեմքի, մատնահետկի, ձայնի ճանաչում) միակ գրանցված անձն է;
(ե)         քայլեր ձեռնարկել ապաակտիոացնելու բջջային սարքերը, որոնք այլևս չեն օգտագործվում նույնականացման համար, ինչպես նախատեսված է 15-րդ կետով; և
(զ)         մուտք չգործել E-Channels համակարգ բջջային սարքերով, որոնց գործարանային ծրագրային ապահովումը փոխվել է, շրջանցվել է կամ այլ կերպ վնասվել:
 13.  Հիմնական Հաճախորդը ընդունում և համաձայնվում է, որ այն դեպքում, երբ E-Cnannels համակարգը որևէ պատճառով կասեցված է, հետագա վերաակտիվացումից հետո ավտոմատ կերպով կվերականգնվեն բոլոր նախնական լիազորությունները, իրավունքները, սահմանաչափերը և ծառայությունները ինչպես եղել է նախկինում, մինչև կասեցումը;
 14.  Հիմնական Հաճախորդը պետք է տեղյակ լինի, որ բջջային սարքերի միջոցով E-channels մուտք գործող օգտվողները կարող են իրականացնել լայնածավալ գործողություններ այդ սարքերի միջոցով: Սա ներառում է (օրինակ ՝ Անվտանգության Սարքի փոխարեն) բջջային սարքի օգտագործումը համակարգչի միջոցով իրականացվող գործողությունները հաստատելու համար:
 15.         Այն դեպքում, երբ օգտագործողները մուտք են գործում E-Channels որոշակի բջջային սարքերոիմ առկա կենսաչափական նույնականացման միջոցով (օրինակ՝ մատնահետքերի սկաներ կամ դեմքի ճանաչում), Հիմնական Հաճախորդը ընդունում է, որ այդ նույնականացման եղանակները դեռևս վտանգ են ներկայացնում չարտոնված մուտքի համար (օրինակ, երբ ներգրավված են ընտանիքի անդամներ)
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
 6.     Zmiany
Bank profilu może wprowadzać zmiany do niniejszych Warunków, które to zmiany wejdą w życie po upływie 45 dni od powiadomienia o nich Właściciela profilu. Każde takie powiadomienie może być przekazane Właścicielowi profilu na piśmie lub zmiany mogą zostać opublikowane na stronie www.hsbcnet.com.  Bank profilu może jednak w wyjątkowych okolicznościach i w dowolnym czasie wprowadzić zmiany do Warunków w celu zachowania zgodności z prawem, a zmiany te będą skuteczne niezwłocznie, w momencie powiadomienia Właściciela profilu.
7.         Odstąpienie
7.1         Każda ze Stron może odstąpić od niektórych lub wszystkich Warunków lub kanałów elektronicznych, przekazując drugiej stronie pisemne oświadczenie w tej sprawie z 30-dniowym wyprzedzeniem. Wszelkie należności na rzecz Banku profilu z tytułu odstąpienia od umowy staną się natychmiast wymagalne i płatne w momencie odstąpienia od niniejszych Warunków.
7.2         Zgodnie z obowiązującymi przepisami prawa każda ze Stron może natychmiastowo odstąpić od dowolnych lub wszystkich Warunków lub kanałów elektronicznych, jeśli:
(a)         druga Strona dopuści się istotnego naruszenia Warunków, którego nie będzie mogła naprawić w ogóle lub w rozsądnym terminie;  
(b)         druga Strona stanie się niewypłacalna; lub
(c)         wykonywanie przez Stronę zobowiązań wynikających z niniejszych Warunków spowoduje lub będzie mogło spowodować naruszenie prawa.
7.3         Klauzule 7.3 i 3.5 obowiązują również po odstąpieniu od niniejszych Warunków.
7.4         W przypadku odstąpienia od którejkolwiek z Usług, warunki korzystania z niej będą nadal obowiązywać po odstąpieniu od takiej Usługi w stopniu koniecznym do wykonania postanowień niniejszych Warunków. 
Uzupełniające warunki dotyczące interfejsu oprogramowania
1.         Wprowadzenie
Uzupełniające warunki określają postanowienia mające zastosowanie do kanału elektronicznego z interfejsem oprogramowania dostarczonego Właścicielowi profilu przez Bank profilu.
2          Definicje
Terminy zapisane wielką literą, ale nie opisane w niniejszych Uzupełniających Warunkach przyjmują znaczenie określone w Warunkach.
•         Kanał elektroniczny z interfejsem oprogramowania oznacza kanał elektroniczny, który wykorzystuje interfejs do płatności i sprawozdawczości lub podobne oprogramowanie.
•         Środowisko HSBC oznacza sprzęt, oprogramowanie, sieci, programy i infrastrukturę obsługiwaną, posiadaną lub licencjonowaną przez Bank Profilu.
3.         Kanał elektroniczny z interfejsem oprogramowania
3.1         Właściciel Profilu udziela upoważnienia dla Banku Profilu i zleca mu dostarczenie Kanału elektronicznego z interfejsem oprogramowania.
3.2         Bank Profilu jest odpowiedzialny jedynie za zapewnienie wsparcia i obsługę konserwacyjną w przypadku wystąpienia problemów w Środowisku HSBC.
4.         Odpowiedzialność
4.1         Ani Bank Profilu, ani żaden inny członek Grupy nie ponoszą odpowiedzialności za straty poniesione w rezultacie działania lub zaniechania osoby trzeciej, z której usług lub produktów niezbędnych w celu dostarczenia Kanału elektronicznego z interfejsem oprogramowania korzystał Bank profilu, lub każdej innej osoby trzeciej, z której usług lub produktów korzystał Właściciel Profilu, ale będą oni współpracować z Właścicielem profilu w celu uzyskania pokrycia poniesionych strat.
4.2            Właściciel profilu zwalnia Bank Profilu oraz członków Grupy z odpowiedzialności za wszelkie straty wynikające z niemożliwości (lub z tą niemożliwością powiązane) uzyskania lub zachowania zgodności z licencją na używanie oprogramowania osoby trzeciej wymaganego w celu otrzymania lub korzystania z Kanału elektronicznego z interfejsem oprogramowania.
5.             Odstąpienie
Bank profilu może niezwłocznie odstąpić od dostarczania Kanału elektronicznego z interfejsem oprogramowania Właścicielowi profilu, jeśli dowolne oprogramowanie osoby trzeciej przestanie być dla niego dostępne.
Warunki Krajowe
Warunki krajowe dla Francji
1.         Niniejsze warunki („Warunki krajowe dla Francji”) zmieniają lub uzupełniają obowiązujące Warunki i mają zastosowanie do usługi zapewniania kanałów elektronicznych Właścicielowi Profilu przez Bank Profilu we Francji. Dokumenty te należy czytać łącznie.
2.          Właściciel Profilu oświadcza i gwarantuje, że wykonywanie zobowiązań umownych wynikających z Warunków nie narusza art. L 511 -7, I, 3° francuskiego Kodeksu Monetarnego i Finansowego, jeśli Właściciel Profilu, działając na własny rachunek lub na rachunek osoby trzeciej, wykonał lub wykona operacje koncentracji kapitału.
3.     Klauzula 6  „Zmiany” Warunków korzystania z kanałów elektronicznych (Warunków) Ogólne warunki korzystania z kanału elektronicznego zostaje usunięta i zastąpiona następującą treścią:Bank Profilu ma obowiązek poinformować Właściciela Profilu o każdej zmianie Warunków, pisemnie lub poprzez publikację zmian na stronie www.hsbcnet.com, co najmniej dwa miesiące przed rozpoczęciem obowiązywania tych zmian. Uznaje się, że Właściciel Profilu zaakceptował zmiany, jeśli nie poinformuje on Banku Profilu o niewyrażeniu zgody przed proponowaną datą wejścia tych zmian w życie. Jeśli Właściciel Profilu nie wyrazi zgody na proponowane zmiany, może odstąpić od Warunków bez ponoszenia z tego tytułu żadnych kosztów.Bank Profilu może jednak w wyjątkowych okolicznościach i w dowolnym czasie wprowadzić zmiany do Warunków w celu zachowania zgodności z prawem, a zmiany te będą skuteczne niezwłocznie, w momencie powiadomienia Właściciela Profilu.
Warunki Krajowe
Warunki krajowe dla Izraela
1.         Niniejsze warunki („Warunki krajowe dla Izraela”) zmieniają lub uzupełniają obowiązujące Warunki i mają zastosowanie do usługi zapewniania kanałów elektronicznych Właścicielowi profilu przez Bank profilu w Izraelu.  Dokumenty te należy czytać łącznie. 
2.         Właściciel profilu zgadza się na przyjęcie odpowiedzialności za zapewnienie, aby jego autoryzacje wykonywania transakcji i pobierania informacji przez kanał elektroniczny nie wykraczały poza autoryzacje przyznane w związku z samą Usługą, za wyjątkiem sytuacji, w której pojedyncza upoważniona osoba może być upoważniona do samodzielnego podejmowania działań na kanale elektronicznym, nawet jeśli taka osoba nie otrzymała upoważnienia w związku z konkretną Usługą.
Warunki Krajowe
Warunki krajowe dla Korei
1.         Niniejsze warunki („Warunki krajowe dla Korei”) zmieniają lub uzupełniają obowiązujące Warunki i mają zastosowanie do usługi zapewniania kanałów elektronicznych Właścicielowi profilu przez Bank profilu w Korei. Dokumenty te należy czytać łącznie.
2.         Kwestie nieopisane w niniejszych Warunków będą interpretowane i stosowane zgodnie z Ogólnymi warunkami korzystania z elektronicznych transakcji finansowych.
3.          Jeśli Warunki zostały sporządzone w językach koreańskim i angielskim, w przypadku rozbieżności pierwszeństwo ma wersja koreańska.
4.          Klauzule 4.3 i 4.4 Warunków zostają usunięte i w całości zastąpione następującą treścią:
„4.3 Ani Bank profilu, ani żaden inny członek Grupy nie ponoszą odpowiedzialności za straty wynikające z działania lub zaniechania Dostawcy infrastruktury, chyba że powstały one na skutek celowego naruszenia obowiązków lub zaniedbania przez Bank profilu lub członka Grupy, ale będą oni współpracować z Właścicielem profilu w celu uzyskania pokrycia poniesionych strat.4.4 Bank profilu może zawiesić kanał elektroniczny w celu przeprowadzenia czynności konserwacyjnych lub z każdego innego powodu, jeśli jest to niezbędne. Bank profilu poinformuje z wyprzedzeniem na piśmie (e-mailem lub publikując na swojej stronie internetowej) Właściciela profilu o zawieszeniu profilu, jednak Bank profilu może nie przekazać takiej informacji Właścicielowi profilu w przypadku nagłych i nieprzewidzianych okoliczności, w tym m.in. przywracania systemu po nieoczekiwanym błędzie, nagłej konieczności przeprowadzenia czynności konserwacyjnych programu lub czynników zewnętrznych będących poza kontrolą Banku profilu”.
5.         Następująca treść zostanie włączona do klauzuli 5 Warunków:
  „Standardowa tabela opłat dotycząca kanału elektronicznego będzie dostępna w celach referencyjnych w oddziale Banku profilu, opublikowana na stronie internetowej Banku profilu lub przekazana w inny stosowny sposób”.
6.         Klauzula 4.1 Uzupełniających Warunków zostaje usunięta i w całości zastąpiona następującą treścią:4.1 Ani Bank profilu, ani żaden inny członek Grupy nie ponoszą odpowiedzialności za straty poniesione w rezultacie działania lub zaniechania osoby trzeciej, z której usług lub produktów korzystał Bank profilu niezbędnych w celu dostarczenia Kanału elektronicznego z interfejsem oprogramowania, lub każdej innej osoby trzeciej, z której usług lub produktów korzystał Właściciel profilu, chyba że powstały one na skutek celowego naruszenia obowiązków lub zaniedbania przez Bank profilu lub członka Grupy, ale będą oni współpracować z Właścicielem profilu w celu uzyskania pokrycia poniesionych strat.
7.         Logowanie do aplikacji HSBCnet Mobile za logowania biometrycznego
Właściciel profilu powinien być świadomy, że Warunki korzystania z logowania biometrycznego, które zostaną dostarczone osobno przez HSBC Bank plc po zarejestrowaniu przez Użytkownika biometrycznych danych dostępu w aplikacji HSBCnet Mobile, ma zastosowanie do korzystania przez Użytkownika z logowania biometrycznego w aplikacji HSBCnet Mobile, co opisano poniżej.Aby włączyć biometryczne dane dostępu (np. odcisk palca, mapę twarzy lub inne dane biometryczne, z których można korzystać w aplikacji HSBCnet Mobile), zgodne urządzenie Użytkownika musi mieć zainstalowane odpowiednie aplikacje do skanowania skonfigurowanych danych biometrycznych (w tym zarejestrowanych danych biometrycznych Użytkownika), pobraną aplikację HSBCnet Mobile i odpowiednie aplikacje włączone w aplikacji HSBCnet Mobile. Logowanie biometryczne w aplikacji HSBCnet Mobile można włączyć po uruchomieniu opcji logowania biometrycznego w tej aplikacji, co wymaga weryfikacji w formie odpowiedzi na pytanie pomocnicze i hasła.Właściciel profilu oraz Użytkownik aplikacji mobilnej muszą stosować wszelkie uzasadnione środki ostrożności, aby urządzenie mobilne i informacje bezpieczeństwa były bezpieczne i aby zapobiec nieautoryzowanemu lub nieuczciwemu korzystaniu z nich.W przypadku decyzji Użytkownika o aktywowaniu funkcji, która pozwala na korzystanie z biometrycznych danych dostępu do logowania w aplikacji HSBCnet Mobile, należy sprawdzić, czy dane biometryczne Użytkownika są zarejestrowane na urządzeniu.Jeśli Użytkownikowi nie uda się zalogować do aplikacji HSBCnet Mobile za pomocą biometrycznych danych dostępu, po 3 nieudanych próbach logowanie biometryczne zostanie zablokowane, a Użytkownik zostanie poproszony o zalogowanie się za pomocą wprowadzonej odpowiedzi na pytanie pomocnicze i hasła lub za pomocą tokena. Aby ponownie móc korzystać z logowania biometrycznego w aplikacji HSBCnet Mobile, Użytkownik musi ponownie aktywować tę funkcję za pomocą swoich biometrycznych danych dostępu zarejestrowanych na tym urządzeniu.Bank profilu będzie starać się świadczyć Usługę w sposób nieprzerwany i stabilny, tak jak opisano w odpowiednich Warunkach. Skany twarzy/odcisków palca Użytkownika(s) nie będą przechowywane w aplikacji HSBCnet Mobile ani w żadnych innych archiwach bądź bazach danych HSBC.W odniesieniu do logowania biometrycznego w aplikacji HSBCnet Mobile, o ile niniejsza klauzula nie stanowi inaczej, zastosowanie mają Warunki logowania biometrycznego. „Aplikacja HSBCnet Mobile” oznacza mobilną aplikację bankową HSBC, którą można pobrać na dowolne urządzenie mobilne z systemem operacyjnym obsługiwanym przez HSBC, za pomocą której Użytkownik może uzyskiwać dostęp do niektórych usług bankowości internetowej.
Warunki Krajowe
Warunki krajowe dla Polski
1.         INTERPRETACJA  
1.1         Niniejsze Warunki krajowe mają zastosowanie, jeśli polskie prawo jest prawem właściwym na mocy Warunków odnoszących się do świadczenia usługi kanału elektronicznego. 
2.         POSTANOWIENIA KOŃCOWE
2.1         Jeśli jakiekolwiek postanowienie Ogólnych warunków korzystania z kanału elektronicznego lub niniejszych Warunków krajowych (w tym wszelkich klauzul, ustępów, zdań i słów) jest lub stanie się nieważne lub niewykonalne, nie wpływa to na ważność ani wykonalność pozostałych postanowień Warunków ani Warunków krajowych.
Warunki Krajowe
Warunki krajowe dla Włoch
1.         Niniejsze warunki („Warunki krajowe dla Włoch”) zmieniają lub uzupełniają obowiązujące Warunki i mają zastosowanie do usługi zapewniania kanałów elektronicznych Właścicielowi profilu przez Bank profilu we Włoszech. Dokumenty te należy czytać łącznie. 
2.         Bank profilu ma prawo do wprowadzania zmian Warunki, jeśli dotyczy, zgodnie z art. 118 włoskiego dekretu legislacyjnego nr 385 z 1 września 1993 r., z późniejszymi zmianami.
Warunki Krajowe
Warunki krajowe dla Argentyny
1.         Niniejsze warunki („Warunki krajowe dla Argentyny”) zmieniają lub uzupełniają obowiązujące Warunki i mają zastosowanie do usługi zapewniania kanałów elektronicznych Właścicielowi profilu przez Bank profilu w Argentynie. Dokumenty te należy czytać łącznie.
2.         Właściciel profilu oświadcza i gwarantuje, że wszystkie upoważnione osoby mają wszelkie konieczne uprawnienia i zdolności do podejmowania działań, w tym wydawania zleceń zgodnie z postanowieniami tego Warunków.
Warunki Krajowe
Warunki krajowe dla Armenii
Niniejsze warunki („Warunki krajowe dla Armenii”) zmieniają lub uzupełniają obowiązujące Warunki i mają zastosowanie do usługi zapewniania kanałów elektronicznych Właścicielowi profilu przez Bank profilu w Armenii.  Dokumenty te należy czytać łącznie i postrzegać jako nierozerwalna całość.
Warunki Krajowe
Ujawnienie informacji prawnych – Bahrajn
HSBC Bank Middle East Limited, oddział w Bahrajnie, skrytka Pocztowa 57, Manama, Królestwo Bahrajnu, otrzymał pozwolenie na prowadzenie działalności Banku Centralnego Bahrajnu i podlega jego regulacjom jako standardowy bank detaliczny na cele niniejszej promocji i podlega nadzorowi Urzędu Regulacji Rynków Finansowych w Dubaju. 
Warunki Krajowe
Ujawnienie informacji prawnych – Algieria
HSBC Bank Middle East Limited, oddział w Algierii, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algier, podlega regulacjom Banku Centralnego Algierii jako tradycyjny bank detaliczny na cele niniejszej promocji i podlega nadzorowi Urzędu Regulacji Rynków Finansowych w Dubaju.
Warunki Krajowe
Ujawnienie informacji prawnych – Egipt
HSBC Bank Egypt S.A.E., skrytka pocztowa 124, Maadi, Kair, Egipt, podlega regulacjom Banku Centralnego Egiptu.
Warunki Krajowe
Ujawnienie informacji prawnych – Kuwejt
HSBC Bank Middle East Limited, oddział w Kuwejcie, skrytka pocztowa 1683 Safat 13017, podlega regulacjom Centralnego Banku Kuwejtu, posiada pozwolenie Urzędu ds. Rynków Kapitałowych w zakresie operacji na papierach wartościowych oraz podlega nadzorowi Urzędu Regulacji Rynków Finansowych w Dubaju.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Warunki Krajowe
Warunki krajowe dla Omanu
1.     Klauzula 6 Warunków zostaje usunięta i w całości zastąpiona następującą treścią:„Bank profilu może wprowadzać zmiany do niniejszych Warunków, które wejdą w życie po upływie 60 dni od powiadomienia o nich Właściciela profilu. Każde takie powiadomienie może być przekazane Właścicielowi profilu na piśmie lub zmiany mogą zostać opublikowane na stronie www.hsbcnet.com. Bank profilu może jednak w wyjątkowych okolicznościach i w dowolnym czasie wprowadzić zmiany do Warunków w celu zachowania zgodności z prawem, a zmiany te będą skuteczne niezwłocznie, w momencie powiadomienia Właściciela profilu”.
2.     Klauzula 7.1 Warunków zostaje usunięta i w całości zastąpiona następującą treścią:„Każda ze Stron może odstąpić od niektórych lub wszystkich Warunków lub kanałów elektronicznych, przekazując drugiej stronie pisemne oświadczenie w tej sprawie z 60-dniowym wyprzedzeniem. Wszelkie należności na rzecz Banku profilu z tytułu odstąpienia od umowy staną się natychmiast wymagalne i płatne w momencie odstąpienia od tego Warunków”.
HSBC Bank Oman S.A.O.G podlega regulacjom Centralnego Banku Omanu i Urzędu ds. Rynku Kapitałowego w Omanie.
Warunki Krajowe
Ujawnienie informacji prawnych – Katar
HSBC Bank Middle East Limited oddział w Katarze, skrytka pocztowa 57, Doha, Katar, podlega regulacjom Banku Centralnego Kataru na cele niniejszej promocji i podlega nadzorowi Urzędu Regulacji Rynków Finansowych w Dubaju.
Warunki Krajowe
Ujawnienie informacji prawnych – Zjednoczone Emiraty Arabskie
HSBC Bank Middle East Limited, oddział w Zjednoczonych Emiratach Arabskich, skrytka pocztowa 66, Dubaj, Zjednoczone Emiraty Arabskie, podlega regulacjom Banku Centralnego Zjednoczonych Emiratów Arabskich na cele niniejszej promocji i podlega nadzorowi Urzędu Regulacji Rynków Finansowych w Dubaju.
Warunki Krajowe
Warunki HSBC Amanah Malaysia Berhad
1.     Niniejsze warunki („Warunki HSBC Amanah Malaysia Berhad”) zmieniają lub uzupełniają obowiązujące Warunki i mają zastosowanie do usługi zapewniania kanałów elektronicznych Właścicielowi profilu przez HSBC Amanah Malaysia Berhad jako Bank profilu.  Dokumenty te należy czytać łącznie.
2.      Klauzula 5 Warunków „Opłaty i należności” zostaje usunięta i w całości zastąpiona następującą treścią: Właściciel profilu zapłaci Bankowi profilu należności, koszty, opłaty i wydatki związane z kanałem elektronicznym określone przez Bank profilu lub z nim ustalone i pozostające w zgodzie z warunkami korzystania z Usług.
3.     Właściciel profilu rozumie, że terminy takie jak kredyt i odsetki stosowane w Warunkach stosuje się odpowiednio do finansowania i zysku.
Warunki Krajowe
Ujawnienie informacji prawnych – Zjednoczone Królestwo
 HSBC Bank plc jest spółką zarejestrowaną i założoną w Anglii i Walii pod numerem rejestracyjnym 14259. Siedziba Banku mieści się pod adresem 8 Canada Square, Londyn E14 5HQ. Numer identyfikacyjny VAT Banku to GB 365684514. HSBC Bank Plc posiada upoważnienie organu regulacji ostrożnościowej (Prudential Regulation Authority) oraz podlega urzędowi ds. kontroli finansowej (Financial Conduct Authority) i organowi regulacji ostrożnościowej (numer referencyjny Banku to 114216).
Warunki Krajowe
Ujawnienie informacji prawnych – Zjednoczone Królestwo
HSBC UK Bank plc, zarejestrowany w Anglii i Walii pod numerem 9928412.  Adres siedziby: 1 Centenary Square, Birmingham, B1 1HQ posiada upoważnienie organu regulacji ostrożnościowej (Prudential Regulation Authority) oraz podlega urzędowi ds. kontroli finansowej (Financial Conduct Authority) i organowi regulacji ostrożnościowej.
Warunki Krajowe
Warunki krajowe dla Kanady
1.          Niniejsze warunki („Warunki krajowe dla Kanady”) zmieniają lub uzupełniają obowiązujące Warunki i mają zastosowanie do usługi zapewniania kanałów elektronicznych Właścicielowi profilu przez Bank profilu w Kanadzie.  Dokumenty te należy czytać łącznie.
2.          Właściciel profilu oświadcza i gwarantuje, że nie będzie uzyskiwać dostępu kanału elektronicznego ani używać go w sposób niezgodny z prawem, w celu uchylenia się od stosowania obowiązujących praw, wymagań, wyroków, decyzji sądów, dobrowolnych kodeksów lub sankcji lub w celu prania brudnych pieniędzy, finansowania terroryzmu, łapówkarstwa, korupcji, uchylania się od płacenia podatków, oszustwa, uchylania się od nałożonych sankcji ekonomicznych lub handlowych lub w celu popełnienia innych przestępstw skarbowych.
3.     Właściciel profilu wyraźnie zgadza się, aby Bank profilu przesyłał mu informacje handlowe drogą elektroniczną za pośrednictwem kanału elektronicznego, i aby Bank profilu zainstalował programy komputerowe na komputerach Właściciela profilu w celu umożliwienia Właścicielowi profilu dostępu do kanału elektronicznego i korzystania z niego.
4.     Właściciel profilu potwierdza, że jest odpowiedzialny za wszelkie działania i zaniechania osób korzystających z danych bezpieczeństwa.
5.     Bank profilu może w każdym czasie zmienić Warunki po uprzednim powiadomieniu na piśmie Właściciela profilu z 30-dniowym wyprzedzeniem opublikowanym albo w oddziale Banku profilu, albo na stronie internetowej. Jeśli Właściciel profilu wyda jakiekolwiek zlecenia lub będzie kontynuować korzystanie z kanału elektronicznego po dacie wejścia życie wprowadzonej zmiany Warunków, uznaje się, że Właściciel profilu został poinformowany o wprowadzonych zmianach i wyraził na nie zgodę.
6.     Bez ograniczenia dla art. 7.3 lub innego podobnego postanowienia Warunków, art. 4.3 Warunków obowiązuje także po odstąpieniu od tych Warunków.
7.     Na wyraźne życzenie stron Warunki zostały sporządzone i zawarte w języku angielskim. (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
Środki Bezpieczeństwa
Niniejszy dokument ustanawia środki bezpieczeństwa (które mogą każdorazowo podlegać zmianie lub aktualizacji przez Grupę HSBC) dla każdego systemu bankowości elektronicznej („Kanały elektroniczne”) dostarczanego przez któregokolwiek z członków grupy HSBC („Bank profilu”) swoim klientom („Właściciel profilu”). 
Środki Bezpieczeństwa Banku Profilu
1.         Bank Profilu zastosuje środki mające na celu odmowę dostępu nieautoryzowanym osobom trzecim do środowiska, w którym działa jego usługa internetowa.
2.         Bank Profilu zapewnia, że jego systemy są ściśle kontrolowane, w tym mają opracowane plany ciągłości działania.
3.         W ramach środków bezpieczeństwa Banku Profilu Użytkownicy upoważnieni przez Właściciela Profilu („Użytkownicy”) do uzyskiwania dostępu do kanału elektronicznego HSBCnet mogą zostać automatycznie zawieszeni, jeśli nie zalogują się do HSBCnet przez okres 6 miesięcy. Jeśli żaden Użytkownik nie zaloguje się do profilu HSBCnet przez okres 18 miesięcy, taki profil HSBCnet również może zostać zawieszony.
4.         Jeśli w celu dostępu do kanału elektronicznego za pośrednictwem urządzeń mobilnych używane są metody uwierzytelniania biometrycznego (np. skanowanie odcisków palca lub rozpoznawanie twarzy), Bank Profilu i powiązana jednostka HSBC, która dostarcza aplikacje na to urządzenie mobilne, zastrzegają sobie prawo do usunięcia funkcji uwierzytelniania biometrycznego w każdym czasie, gdy będzie to konieczne, i bez powiadomienia, w przypadku obaw, że urządzenie nie jest bezpieczne.  W normalnych okolicznościach wciąż będzie można uwierzytelnić dostęp z urządzenia mobilnego za pomocą innych dostępnych metod.
Środki Bezpieczeństwa Właściciela Profilu
1.         Właściciel Profilu może uzyskiwać dostęp do kanału elektronicznego wyłącznie za pomocą metod uwierzytelniania zalecanych przez Bank Profilu.
2.         Właściciel Profilu zapewni, aby wszyscy Użytkownicy przez cały czas dbali o bezpieczeństwo i poufność danych zabezpieczających (hasła, odpowiedzi na pytanie pomocnicze, odpowiedzi na pytania bezpieczeństwa, numeru PIN tokena, numeru PIN / hasła urządzenia mobilnego i innych uwierzytelniających danych zabezpieczeń wymaganych do uzyskania dostępu do kanału elektronicznego, które mają zastosowanie) i nie umożliwiali nieautoryzowanego korzystania z tych danych. W szczególności Właściciel Profilu nie będzie udostępniać żadnych danych bezpieczeństwa ani nie będzie uzyskiwać dostępu do kanału elektronicznego za pośrednictwem osoby trzeciej innej niż strona trzecia upoważniony przez Właściciela Profilu.
3.         Właściciel profilu jest odpowiedzialny za staranny dobór swoich Użytkowników, pamiętając, że tacy Użytkownicy mają szeroki zakres możliwości działania, w tym przyznawania uprawnień do rachunków i innych usług oraz wysyłania zleceń związanych z tymi rachunkami i usługami.
4.         Właściciel profilu niezwłocznie powiadomi Bank profilu, jeśli którykolwiek token zostanie zgubiony lub ukradziony.
5.         Właściciel profilu ma obowiązek:
(a)                  niezwłocznie podjąć odpowiednie działanie w celu ochrony profilu Użytkownika, jeśli zaistnieje jakiekolwiek podejrzenie, że dane dostępu takiego Użytkownika są w całości lub w części zagrożone; 
(b)         sprawdzać ostatnie aktywności na rachunku i profilu Użytkownika, jeśli podejrzewa, że którekolwiek dane dostępu Użytkownika są zagrożone, oraz niezwłocznie poinformować Bank profilu o wszelkich rozbieżnościach; oraz
(c)          regularnie sprawdzać aktywność na swoim rachunku, profilu Użytkownika oraz uprawnienia, aby zapewnić, że nie ma żadnych nieprawidłowości, a także niezwłocznie zgłaszać wszelkie rozbieżności Bankowi profilu.
6.         Właściciel Profilu ma obowiązek niezwłocznie usunąć Użytkownika ze swojego profilu kanału elektronicznego, jeśli taki Użytkownik opuści firmę Właściciela Profilu. Właściciel Profilu ma obowiązek niezwłocznie zawiesić Użytkownikowi możliwość korzystania z kanału elektronicznego, jeśli istnieje obawa co do postępowania takiego Użytkownika lub jego uprawnień. Właściciel Profilu upewni się, że dane dostępu lub tokeny są używane wyłącznie przez wyznaczonych Użytkowników, do których zostały przypisane, innych niż regulowany zewnętrzny dostawca usług upoważniony przez Właściciela Profilu.
7.         Właściciel Profilu zapewni, że jego użytkownicy podają prawidłowe, pełne, nieskrócone dane wszędzie tam, gdzie wymaga tego Grupa HSBC. Właściciel Profilu upewni się, że jego Użytkownicy regularnie weryfikują takie informacje i je aktualizują w przypadku zaistnienia w nich jakichkolwiek zmian oraz że nie posiadają jednocześnie więcej niż jednej nazwy użytkownika ani więcej niż jednego zestawu danych dostępu.
8.          Właściciel Profilu ma obowiązek poinformować Bank Profilu w ciągu siedmiu dni od dnia wysyłania tokenów przez Bank Profilu, że nie otrzymał jeszcze wysłanej paczki, pod warunkiem, że Właściciel Profilu został poinformowany o nadaniu tej paczki.
9.         Właściciel Profilu ma obowiązek niezwłocznie zwrócić wszelkie tokeny Bankowi Profilu na jego żądanie.
10.         Właściciel profilu ma obowiązek wdrożyć i regularnie kontrolować swoje wewnętrzne procedury bezpieczeństwa w celu zapewnienia bezpieczeństwa i zgodności z przepisami prawa i dobrą praktyką branżową. Obejmuje to między innymi ochronę przed złośliwym oprogramowaniem, ograniczenia sieciowe, ograniczenia dostępu fizycznego, ograniczenia dostępu zdalnego, ustawienia bezpieczeństwa komputera, monitorowanie niewłaściwego użycia, instrukcji dotyczących akceptowanych przeglądarkach i korzystania z poczty elektronicznej, w tym sposobów unikania ataków ze strony złośliwego oprogramowania.
11.         Właściciel profilu ma obowiązek posiadać procesy chroniące Użytkowników przed stosowaniem wobec nich socjotechniki lub nieuczciwej komunikacji.  Ma to na celu zabezpieczenie firmowej poczty elektronicznej przed atakami i podobnymi zdarzeniami w przypadku wysyłania fałszywych e-maili podszywających się pod osobę, którą autoryzowany Użytkownik kanału elektronicznego zna, prosząc o zmianę adresu lub numeru rachunku bankowego, na który należy dokonać płatności.  Takie procesy powinny obejmować sytuacje, w których np. Użytkownik pozornie odbiera komunikację od znanego mu nadawcy (w tym m.in. kierownictwa wyższego szczebla, dostawców i wykonawców), aby zapewnić, że autentyczność takiej komunikacji będzie niezależnie weryfikowana (za pomocą środków innych niż poczta elektroniczna).
12.         Jeśli Użytkownik uzyskał dostęp do Kanału Elektronicznego za pośrednictwem urządzenia mobilnego, Właściciel Profilu wymaga, aby Użytkownik:
(a)         nie pozostawiał urządzenia mobilnego bez nadzoru po zalogowaniu do kanałów elektronicznych;
(b)         po zakończeniu korzystania z kanałów elektronicznych wylogował się za pomocą przycisku „Wyloguj”;  
(c)         włączył funkcję automatycznej blokady telefonu;
(d)         nie będzie udostępniać innym osobom urządzeń mobilnych używanych do logowania do kanałów elektronicznych; 
(e)         będzie wyłączną osobą zarejestrowaną na urządzeniu w celu uwierzytelniania metodą biometryczną (np. rozpoznawanie twarzy, odcisk palca, głos, siatkówka oka itp.); 
(f)         podejmie kroki mające na celu wyrejestrowanie urządzenia, które nie powinno być w dalszym użyciu do celów uwierzytelniania, jak opisano w klauzuli 15; oraz
(g)         nie będzie uzyskiwać dostępu do kanału elektronicznego za pośrednictwem urządzenia mobilnego, które zostało pozbawione fabrycznych zabezpieczeń, zrootowane lub jest w inny sposób zagrożone.
 13.  Właściciel Profilu potwierdza i zgadza się, że w przypadku zawieszenia kanału elektronicznego z jakiegokolwiek powodu, każda ponowna aktywacja tego kanału elektronicznego automatycznie przywróci wszelkie oryginalne uprawnienia, limity, dostępy dla Użytkowników i dostępy do tych samych rachunków i usług, jak miało to miejsce przed tym zawieszeniem.
 14.  Właściciel Profilu powinien mieć świadomość, że Użytkownicy uzyskujący dostęp do kanału elektronicznego za pośrednictwem urządzenia mobilnego, mogą wykonywać szeroki zakres działań. Obejmuje to wykorzystanie urządzenia mobilnego (np. zamiast tokena) do uwierzytelniania działań przeprowadzanych w osobnej sesji kanału elektronicznego na komputerze. 
 15.         Jeśli Użytkownicy uzyskują dostęp do kanałów elektronicznych za pomocą uwierzytelniania biometrycznego (np. skanowanie odcisku palca lub rozpoznawanie twarzy) na określonym urządzeniu mobilnym, Właściciel Profilu przyjmuje do wiadomości, że takie metody uwierzytelniania wciąż niosą za sobą ryzyko nieupoważnionego dostępu (np. przez członków najbliższej rodziny).
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
         ao Proprietário do Perfil. 
7.         Rescisão 
7.1         Qualquer uma das Partes pode rescindir um ou todos os Termos Eletrônicos e/ou Canais Digitais mediante o envio de notificação prévia por escrito com 30 dias de antecedência. Quaisquer débitos devidos ao Banco do Perfil se tornarão imediatamente líquidos e certos no ato da rescisão dos Termos Eletrônicos.
7.2         Sujeita a qualquer restrição legal ou regulatória aplicável, qualquer uma das Partes pode rescindir imediatamente um ou todos os Termos Eletrônicos e/ou Canais Digitais se:
(a)         a outra Parte cometer uma violação material dos Termos Eletrônicos que seja incapaz de remediar ou não seja remediada dentro de um período de tempo razoável;
(b)         A outra parte se tornar insolvente; ou
(c)         o cumprimento de suas obrigações sob qualquer um dos Termos Eletrônicos for ou puder se tornar ilegal para essa Parte.
7.3         As cláusulas 7.3 e 3.5 permanecerão vigentes após a rescisão dos Termos Eletrônicos.
7.4         No caso de qualquer Serviço ser rescindido, os Termos de Serviço permanecerão vigentes após o vencimento de tais Serviços na medida necessária para que os Termos Eletrônicos sejam eficazes. 
Interface de software termos eletrônicos suplementares
1.         Introdução
Estes Termos Eletrônicos Suplementares estabelecem os termos e condições que se aplicam a todas as Interfaces de Software fornecidos por Canais Digitais para o Proprietário do Perfil pelo Banco do Perfil. 
2          Definições
Os termos utilizados, mas não definidos nestes Termos Eletrônicos Suplementares, são os definidos nos Termos Eletrônicos.
•         Canal da interface do software significa o canal  que usa a interface de pagamento e relatório ou software semelhante.
•         Ambiente HSBC significa o hardware, software, redes, programas e infraestrutura operados, pertencentes ou licenciados a profile.
3.         Interface de Software para Canais Digitais
3.1         O Proprietário do Perfil autoriza e instrui o Banco do Perfil a lhe fornecer Interface de Software para Canais Digitais.
3.2         O Banco do Perfil deve ser responsável apenas for fornecer suporte e manutenção para qualquer problema que surja em um Ambiente HSBC.
4.         Responsabilidade
4.1         Nem o Banco de Perfis nem qualquer outro membro do Grupo serão responsáveis por qualquer Perda sofrida em decorrência dos atos ou omissões  de um fornecedor utilizado pelo Banco do Perfil e necessário para os fins de fornecer o Interface de Software para Canais Digitais ou qualquer terceiro usado pelo Proprietário do Perfil, mas cooperará com o Proprietário do Perfil na recuperação de qualquer Perda.
4.2            O Proprietário do Perfil indenizará o Banco do Perfil e quaisquer outros membros do Grupo por qualquer Perda resultante de ou em conexão com a falha do Proprietário do Perfil em obter e / ou cumprir a licença necessária relacionada ao uso de qualquer software de terceiros necessário para o recebimento ou uso do Interface de Software para Canais Digitais.
5.             Encerramento
O Banco do Perfil poderá encerrar o fornecimento da Interface de Software para Canais Digitais ao Proprietário do Perfil imediatamente se algum software de terceiros não estiver mais disponível.
Country Conditions
France Country Conditions
1.         These terms (the “France Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in France. These documents should be read together.
2.          The Profile Owner represents and warrants that the entry into and performance of its contractual obligations under the E-Terms does not violate the article L 511 -7, I, 3° of the French Monetary and Financial Code, if the Profile Owner, acting for its own account or on behalf of any third party account, made or will make cash concentration operations.
3.     The clause 6  “Amendments” of the E-Channels Terms and Conditions (E-Terms) General E-terms is deleted and replaced with the following: 
The  Profile Bank shall notify the Profile Owner of any change of the E-Terms, in writing or by publishing such amendments on www.hsbcnet.com, two months before the proposed date of application, at the latest. The Profile Owner shall be deemed to have accepted the change if the Profile Owner does not notify the Profile Bank, before the proposed date of application of the changes. Where the Profile Owner does not agree to the proposed changes, the Profile Owner may terminate the E-Terms without charge.         However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.
Country Conditions
Israel Country Conditions
1.         These terms (the “Israel Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Israel. These documents should be read together.
2.         The Profile Owner agrees that it is its responsibility to ensure its authorisations to execute transactions and retrieve information through the use of the E-Channels do not exceed the authorisations that were provided in relation to the Service itself, save that a single Authorised Person may be authorised to act solely using the E-Channels, even if that Authorised Person is not so authorised in relation to the Service.
Country Conditions
Korea Country Conditions
1.         These terms (the “Korea Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Korea. These documents should be read together.
2.         Matters not mentioned in the E-Terms shall be construed and governed in accordance with the General Terms and Conditions of Electronic Financial Transactions.
3.          If the E-Terms are executed in both Korean and English and there exists any discrepancy between such versions, the Korean version shall prevail.
4.          Clause 4.3 and 4.4 of the E-Terms shall be deleted in its entirety          and replaced with the following:
"4.3 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider unless caused by wilful misconduct or negligence of the Profile Bank or any member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss. 4.4 The Profile Bank may suspend the E-Channels for maintenance or for any other reason where it reasonably considers it necessary to do so. The Profile Bank will provide the Profile Owner with prior notice of the suspension in writing, via e-mail or homepage posting etc. provided that the Profile Bank may not give such prior notice to the Profile Owner in urgent or inevitable circumstances, including (but not limited to) the recovery of unexpected system failure, urgent program maintenance or any external factors outside of the Profile Bank's control." 
5.         The following will be included in Clause 5 of the E-Terms:
"The standard fee table relating to E-Channel shall be available for reference in the branch of the Profile Bank, posted on the website of the Profile Bank or informed in other appropriate ways."
6.         Clause 4.1 of the Supplementary E-Terms shall be deleted in its entirety and replaced with the following: 4.1 Neither the Profile Bank nor any other member of the Group shall be liable for any Loss suffered as a result of the acts or omissions of any third party used by the Profile Bank and required for the purposes of providing the Software Interface E-Channel or any third party used by the Profile Owner unless caused by wilful misconduct or negligence of the Profile Bank or any other member of the Group, but will cooperate with the Profile Owner in the recovery of any such Loss.
7.         Logging on to the HSBCnet Mobile app using biometric sign-on
The Profile Owner should be aware that the Biometric Sign-on Terms and Conditions, which will be separately provided by HSBC Bank plc when the User registers biometric credential in the HSBCnet Mobile app, shall apply to User’s use of the biometric sign-on for the HSBCnet Mobile app, which is defined below.
In order to enable biometric credential (e.g. fingerprint, facial map, or any other biometric data that we may enable for use in the HSBCnet Mobile app), User’s compatible device must have the appropriate applications for scanning biometric credentials set up on it (including User’s biometric credentials being registered), the HSBCnet Mobile app downloaded to it and the appropriate applications must be enabled for the HSBCnet Mobile app. Biometric sign-on for HSBCnet Mobile app can be activated after enabling biometric sign-on for HSBCnet Mobileapp which requires memorable answer and password verification.
The Profile Owner and the Mobile app User must take all reasonable precautions to keep their mobile device and security information safe and prevent any unauthorised or fraudulent use of it.
If any User chooses to activate the feature that allows the User to use User’s own biometric credentials to log onto the HSBCnet Mobile app, the User must ensure that only User’s biometric credentials are registered on the device.
If a User fails to log on the HSBCnet Mobile app by using biometric credentials, after 3 failed attempts biometric sign-on will be locked and the User will be required to log on using memorable answer and password or security device. To use biometric sign-on for the HSBCnet Mobile app again, the User need to reactivate it with User’s biometric credentials registered on the device.
The Profile Bank will endeavor to provide the Service in a continuous and stable manner as prescribed in the relevant Terms and Conditions. User’s face/fingerprint(s) will not be stored in the HSBCnet Mobile app or kept within any HSBC records/database.
In relation to biometric sign-on for the HSBCnet Mobile app, unless otherwise stated in this Clause, the Biometric Sign-on Terms and Conditions shall apply.“HSBCnet Mobile app” means the HSBC mobile banking application which can be downloaded to any mobile device which runs an operating system supported by HSBC, through which a User can access some of online banking service.
Country Conditions
Poland Country Conditions
1.         Interpretation 
1.1         These Country Conditions shall apply where Polish law is the Governing law under the E-Terms applicable to the provision of the E-Channel.
2.         Final Provisions 
2.1         If any provision of the General E-Terms or these Country Conditions (including any clause, paragraph, sentence or word) is or becomes invalid or unenforceable, that shall not affect the validity and enforceability of any other provision of the E-Terms or these Country Conditions. 
Country Conditions
Italy Country Conditions
1.         These terms (the “Italy Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Italy. These documents should be read together.
2.         The Profile Bank shall have the right to amend the E-Terms, where applicable, in accordance with the provisions of Art. 118 of the Italian Legislative Decree No. 385 of 1 September 1993, as amended and/or replaced from time to time.
Country Conditions
Argentina Country Conditions
1.         These terms (the “Argentina Country Conditions”) amend and/or          supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Argentina. These          documents should be read together.
2.         The Profile Owner represents and warrants that all Authorised Persons have all necessary powers and capacity to take any action including the provision of Instructions in accordance with the E-Terms.
Country Conditions
Armenia Country Conditions
These terms (the “Armenia Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Armenia. These documents should be read together and shall be considered as inseparable part of each other. The parties hereby agree that all instructions, payment and other orders shall be in English and/or in English letters. 
Country Conditions
Bahrain Regulatory Disclosure
HSBC Bank Middle East Limited Bahrain Branch, P.O. Box 57, Manama, Kingdom of Bahrain, is licensed and regulated by the Central Bank of Bahrain as a Conventional Retail Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. 
Country Conditions
Algeria Regulatory Disclosure
HSBC Bank Middle East Limited Algeria Branch, Algeria Business Center, Pins Maritimes, El Mohammadia, 16212 Algiers, is regulated by the Central Bank of Algeria for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Egypt Regulatory Disclosure
HSBC Bank Egypt S.A.E., PO Box 124, Maadi, Cairo, Egypt, is regulated by the Central Bank of Egypt.
Country Conditions
Kuwait Regulatory Disclosure
HSBC Bank Middle East Limited, Kuwait branch P.O. Box 1683 Safat 13017, is regulated by the Central Bank of Kuwait, the Capital Markets Authority for licensed Securities Activities and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Lebanon Regulatory Disclosure
HSBC Bank Middle East Limited Lebanon Branch, P.O. Box 11-1380, Beirut, Lebanon, is regulated by the Central Bank of Lebanon for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
Oman Country Conditions
1.     Clause 6 of the E-Terms shall be deleted in its entirety and replaced with the following: 
“The Profile Bank may make amendments to the E-Terms which will become effective on the expiry of 60 days’ notice to the Profile Owner. Any such notice may be given to the Profile Owner in writing or by publishing such amendments on www.hsbcnet.com. However, the Profile Bank may, in exceptional circumstances, make amendments to the E-Terms at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Profile Owner.”
2.     Clause 7.1 of the E-Terms shall be deleted in its entirety and replaced with the following:
“Either Party can terminate any or all E-Terms and/or E-Channels by giving 60 days’ prior written notice to the other. Any liabilities owing to the Profile Bank thereunder will become immediately due and payable on termination of the E-Terms.”
HSBC Bank Oman S.A.O.G is regulated by the Central Bank of Oman and Capital Market Authority, Oman.
Country Conditions
Qatar Regulatory Disclosure
HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar, is regulated by Qatar Central Bank for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
UAE Regulatory Disclosure
HSBC Bank Middle East Limited U.A.E. Branch, P.O. Box 66, Dubai, U.A.E., is regulated by the Central Bank of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.
Country Conditions
HSBC Amanah Malaysia Berhad Conditions
1.     These terms (the “HSBC Amanah Malaysia Berhad Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by HSBC Amanah Malaysia Berhad as the Profile Bank. These documents should be read together.
2.      Fees and Charges
Clause 5 of the E-Terms shall be deleted in its entirety and replaced with the following: “The Profile Owner shall pay to the Profile Bank such fees, costs, charges and expenses in connection with the E-Channels as stipulated by or agreed with the Profile Bank in accordance the terms and conditions applicable to the Services".
3.     The Profile Owner is to note that the following terminologies, i.e. loan and interest used in the E-Channels refer to financing and profit respectively.
Country Conditions
United Kingdom Regulatory Disclosure
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. The Bank’s registered office is at 8 Canada Square, London E14 5HQ. The Bank’s VAT registration number is GB 365684514. HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (the Bank’s firm reference number is 114216).
Country Conditions
United Kingdom Regulatory Disclosure
HSBC UK Bank plc, registered in England and Wales number 9928412.  Registered office 1 Centenary Square, Birmingham, B1 1HQ Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Country Conditions
Canada Country Conditions
1.         These terms (the “Canada Country Conditions”) amend and/or supplement the applicable E-Terms and apply to the provision of E-Channels to the Profile Owner by the Profile Bank in Canada. These documents should be read together.
2.         The Profile Owner represents and warrants that it will not access and use E-Channels for any illegal purpose, to evade the application of any laws, including local or foreign laws, regulations, requirements, judgments or court orders, voluntary codes or sanctions regimes or for purposes of money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of economic or trade sanctions and other financial crimes.
3.     The Profile Owner expressly consents to the Profile Bank sending the Profile Owner commercial electronic messages via E-Channels and to the Profile Bank installing computer programs on the Profile Owner’s systems for the purposes of the Profile Owner’s access to and use of E-Channels.
4.     The Profile Owner acknowledges it is responsible for all acts and          omissions of persons using the security credentials.
5.     The Profile Bank may at any time change the E-Terms by providing the Profile Owner with at least 30 days written notice posted in either the Profile Bank’s branches or website. If the Profile Owner issues any Instruction or continues to access E-Channels after the effective date of a change to the E-Terms, the Profile Owner will be deemed to have been notified and agreedto all changes.
6.     Without limiting Section 7.3 or any comparable provision of the E-Terms, Section 4.3 of the E-Terms shall survive termination of the E-Terms.
7.     It is the express wish of the parties that the E-Terms be drawn up and executed in English. (Les parties conviennent que les présentes conditions relatives aux canaux électroniques soient rédigés et signés en anglais.)
Medidas de Segurança
Este documento estabelece as medidas de segurança (que podem ser revisadas ou atualizadas periodicamente pelo Grupo HSBC) para qualquer sistema bancário eletrônico ("Canais Digitais") fornecido por qualquer membro do grupo HSBC (o "Banco do Perfil") a seus clientes ("Proprietário do Perfil").
Medidas de Segurança do Banco
1.         O Banco do Perfil adotará medidas para negar o acesso de terceiros não autorizados ao ambiente em que seu serviço de internet opera.
2.         Banco do Perfil deve garantir que seus sistemas sejam estritamente controlados, inclusive por meio de planos de continuidade de negócios.
3.         Como parte de medida de segurança do Banco do Perfil, usuários autorizados pelo Proprietário do Perfil ("Usuários") que acessam o HSBCnet estão sujeitos a suspensão automática quando não efetuarem o login em um  período de 6 meses. Se um perfil do HSBCnet não for acessada por nenhum Usuário em um período de 18 meses, o perfil do HSBCnet também será suspenso.
4.         Se o método de autenticação biométrica (por exemplo, escaneamento digital ou reconhecimento facil) são usados para acessar o Canal Digital a partir de um dispositivo celular, o Banco do Perfil e empresas associadas ao HSBC que fornecem soluções para o dispositivo celular, se reservam o direito de remover a funcionalidade de autenticação biométrica a qualquer momento e, se necessário, sem aviso caso haja preocupações relacionadas a segurança do dispositivo. Em circunstâncias normais, ainda será possível autenticar pelo celular usando outros métodos existentes.
Medidas de Segurança do Cliente
1.         O Proprietário do Perfil deve acessar os Canais Digitais exclusivamente por meio do método de autenticação definido pelo Banco do Perfil.
2.         O Proprietário do Perfil deve garantir que todos os Usuários  mantenham suas credenciais de segurança (senha, resposta memorável, respostas de segurança, PIN do Dispositivo de Segurança ou qualquer outra credencial de segurança necessária para acessar os Canais Digitais, conforme aplicável) permanentemente seguras e confidenciais, bem como não facilitar o uso não autorizado destas credenciais. Em particular, o Proprietário do Perfil não deve compartilhar nenhuma credencial de segurança ou de acesso a um Canal Digital com terceiros os autorizado pelo Proprietário do Perfil.
3.         O Proprietário do Perfil responsável pela seleção cuidadosa de seus Usuários, observando que tais Usuários têm acesso a uma ampla gama de recursos, incluindo a atribuição de direitos sobre contas ou outros serviços e o envio de instruções em relação a estas contas ou serviços.
4.         O Proprietário do Perfil notificará imediatamente o Banco do Perfil se algum dispositivo de segurança for perdido ou roubado.
5.         O Proprietário do Perfil deve:
(a)                  tomar imediatamente as medidas apropriadas para proteger o perfil de qualquer Usuário se houver suspeita de que as respectivas credenciais tenham sido total ou parcialmente comprometidas de alguma forma;
(b)         revisar a atividade recente em suas contas e perfis de Usuário se suspeitar que as credenciais de algum Usuário foram comprometidas, informando imediatamente ao Banco sobre quaisquer discrepâncias; e
(c)          revisar regularmente a conta e a atividade e direitos do perfil dos Usuários para garantir que não haja irregularidades, relatando imediatamente quaisquer discrepâncias ao Banco do Perfil. 
6.         O Proprietário do Perfil suspenderá imediatamente o uso dos Canais Digitais por qualquer Usuário em caso de desligamento da organização do Proprietário do Perfil ou de alguma preocupação com a conduta deste Usuário ou com seus direitos. O Proprietário do Perfil deve garantir que as credenciais ou dispositivos de segurança de qualquer Usuário (emitidos e específicos para cada Usuário) não sejam compartilhados com outro Usuário, ainda que o Usuário esteja de licença ou se desligando da organização do Proprietário do Perfil.
7.         O Proprietário do Perfil deve garantir que seus usuários forneçam detalhes corretos, completos e não abreviados sempre que solicitados pelo Grupo HSBC. O Proprietário do perfil deve garantir que seus Usuários revisem regularmente essas informações e atualizem seus detalhes sempre que houver uma alteração em seus dados e não mantenham mais de um nome de usuário ou conjunto de credenciais de segurança a qualquer momento.
8.          O Proprietário do Perfil deve informar o Banco do Perfil dentro de sete dias do envio do Dispositivo de Segurança pelo Banco do Perfil que o pacote enviado não foi recebido, desde que o Banco do Perfil esteja ciente do envio.
9.         O Proprietário do Perfil deve devolver imediatamente quaisquer dispositivos de segurança ao Banco do Perfil, caso solicitado.
10.         O Proprietário do Perfil deve adotar e revisar medidas internas de segurança regularmente para garantir proteção atualizada e de acordo com as melhores práticas de mercado e regulatórias. Isto deve incluir, mas não se limitar a, proteção de malware, restrições de rede, restrição de acesso físico, restrições de acesso remoto, configurações de segurança do computador, monitoramento de uso indevido, orientação sobre navegadores aceitos e uso de email incluindo como evitar a contaminação por malware.
11.         O Proprietário do Perfil deve ter processos para impedir que os Usuários sejam vítimas de engenharia social ou ajam com base em comunicações fraudulentas. O objetivo de tais processos é evitar o comprometimento do e-mail comercial e esquemas semelhantes, nos quais um fraudador envia um e-mail assumindo a identidade de alguém conhecido pelo Usuário autorizado a utilizar um Canal Digital no intuito de alterar um endereço ou número de conta bancária para o qual os pagamentos devem ser enviados. Tais processos devem incluir, por exemplo, os meios nos quais as comunicações são recebidas pelos Usuários de remetentes aparentemente conhecidos (incluindo, mas não se limitando a gerência sênior, fornecedores e vendedores), a autenticidade dessas comunicações é verificada independentemente (por outros meios que não o e-mail).
12.         Se qualquer Canal Digital for acessado por um Usuário por meio de um dispositivo móvel, o Proprietário do Perfil exigirá que o Usuário:
(a)         não deixe o dispositivo sem vigilância após o logon em qualquer Canal Digital;
(b)         clique no botão "Logout" quando o Usuário terminar de acessar os Canais Digitais; e
(c)         ative o recurso de bloqueio automático de senha do dispositivo móvel.
(d)         não compartilhar celulares usados para acessar o canal eletrônico com outros;
(e)         é a unica pessoa registrada para biometria (por exemplo, face, digital com dedo, voz, retina) etc. no dispositivo;
(f)         seguir os passos para descadastrar o dispositivo qhe não deve mais ser utilizado como um método de autenticação como previsto na clausula 15; e
(g)         não acessar o canal eletrônico via celular que  foi desbloqueado ou comprometido
 13.  O Proprietário do Perfil reconhece e concorda que, no caso de seu Canal Digital ser suspenso por qualquer motivo, qualquer reativação subsequente deste Canal Digital restabelecerá automaticamente todos os direitos, limites, acesso do usuário e acesso originais às mesmas Contas e Serviços existentes antes de tal suspensão. 
 14.  O Proprietário do Perfil deve estar Ciente que Usuários acessando o Canal Digital pelo celular podem executar uma ampla variedade de atividades utilizando o aparelho. Isso inclui a utilização do celular (por exemplo, no lugar de um Dispositivo de Segurança) para autenticar atividades executadas em uma outra seção do Canal Digital conduzida por um desktop.
 15.         Quando usuários acessam o Canal Digital com autenticação por biometria disponível em certos aparelhos celulares (por exemplo escaneamento de digital ou reconhecimento faical), o Proprietário do Perfil reconhece que esses métodos de autenticação ainda representam um risco de serem comprometidos ou permitir acesso não autorizado (por exemplo, quando um membro familiar próximo está envolvido).
Key Guidance Notes
Auto-Account Registration
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Sole Authority
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional
authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Message Control
Sole Message Control -This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual.  The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
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By Clicking 'Generate Form' Button the Staff Use grey section will be locked and hidden from Customer View. Please note that you will no longer be able to make or amend Products selections. If you wish to proceed, click on the 'Check Box' next to Generate Form button.
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GDocs Account Enablement
HSBCnet
Host to Host
Channels:
HSBCnet SUR
E-Channels(HSBCnet(Non SUR) & Host to Host)
HSBCnet(non SUR Only)
HSBCnet Simplified User
Registration (SUR) Only
Host to Host only
E-Channels(HSBCnet(SUR) and Host to Host)
Products:
no
tooltip
8
no
tooltip
8
This is a physical device that is hand held. A passcode is set up by the user and this is keyed in to get a random code that is keyed in the relevant field in HSBCnet where prompted. The Security Device needs to be assigned to a user by the Profile Owner and a passcode set up by that user before they can be used.
mobile
no
tooltip
52
no
tooltip
52
We have an option to use a mobile device instead of a physical device. Through the HSBCnet mobile app, a device can be registered by the user to access HSBCnet. A PIN or biometric is set up by the user and is used to access HSBCnet or get a random code that is keyed in the relevant field in HSBCnet where prompted. The Mobile Device and the PIN and biometric are set up by that user before the device can be used.
no
tooltip
10
no
tooltip
10
If yes is selected, the named System Administrator will be set up on HSBCnet to automatically have access to all accounts and services loaded onto the E-Channel profile (now and in the future), have full administration privileges (including the set up and entitlement for all other users set up on the E-Channel profile).
Package
Security Device Only
Yes
Auto entitlement available 
for this User?
Mobile Device Only
Security Device and Mobile Device
Package
Commercial and Business Banking Package
By applying for this HSBCnet package you will benefit from the following main services:- View account information of accounts held with any HSBC branch in Malta- All transaction types including: Inter-account transfers, priority payments, Eurozone payments and bill payments.
Package
Package
Additional Services:
(Please check the availability of these services in your country / territory and business line)
no
tooltip
0
no
tooltip
0
Check this box to display the Additional Attachments option within the Account Details section.
no
tooltip
1
no
tooltip
1
This option allows staff to include an additional field that is displayed under the Profile Owner Name, E-Channel ID and Profile Bank fields.
Additional Information for 
Profile Owner
Additional Attachments
1
no
tooltip
12
no
tooltip
12
This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
no
tooltip
12
no
tooltip
12
This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Auto Account Registration default Opt-out
Auto Account Registration default Opt-in
no
tooltip
5
no
tooltip
5
This option allows staff to include a specific heading of Profile Level Products within the Account Details to collectively cover Profile Level Products and allow the Account Level Product details to be completed with each account.
Profile level Products(Do not use for AAR)
Currency Account Limit
no
tooltip
2
no
tooltip
2
Tick this box if you wish to have the authorisation limit reflected on each account converted to the currency of the account.
Currency of Authorisation 
Limit
no
tooltip
3
no
tooltip
3
Payments or any other activity can be made in any available currency. However limits must be set against a single currency for the profile. If a currency is not nominated here, the local currency will be selected by default. Once chosen, the currency cannot be amended.
Debit Account Billing
no
tooltip
4
no
tooltip
4
This option allows staff to include fields to capture the debit account for billing purposes. The account details included must be in the name of the Profile Owner.
Hide Product Keys
no
tooltip
53
no
tooltip
53
Hide Product Keys.
ISA Signature not required
Other Products & Services:
no
tooltip
11
no
tooltip
11
The 3SKey Solution is the SWIFT multi-bank personal digital identity solution which allows the Profile Owner to authenticate and secure messages and files using a secure signing device provided by SWIFT which holds a unique signing certificate and which may be distributed to the Profile Owner by either a member of the HSBC group, a third party, or by SWIFT.
no
tooltip
42
no
tooltip
42
The Client View portal is an HSS product.
no
tooltip
13
no
tooltip
13
Only make this available to a Profile Owner when the local consideration and approval has been given and the appropriate global endorsement received.
no
tooltip
7
no
tooltip
7
This option is to be selected when a Profile Owner wishes HSBC to act on SWIFT Instructions generally, outside of the E-Channel. This option therefore is not required where our Host to Host option is selected and Fin/FileACT are to be adopted.
SWIFT Authority 
(non Host to Host)
HDA (HSBCnet Delegated Administration)
Client View
3Skey
ERP Link
Account Name
no
tooltip
6
no
tooltip
6
Source code is mandatory for accounts that are for the FS Enq / TA Enq / Perf product.
Source Code
Profile level Products(Do not use for AAR)
Profile Level Services / Amendments:
Sole Message Control (SMC)
no
tooltip
14
no
tooltip
14
This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual. The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
Daily Transaction Limit for DTC
no
tooltip
40
no
tooltip
40
This option allows staff to include individual daily transaction limits under the Dual Transaction Control section.
Dual Transaction Control
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Sole Transaction Control (STC)
no
tooltip
15
no
tooltip
15
The Sole control functionality allows your System Administrators to nominate individuals to be able to input and authorise payment instructions without reference to another individual. Sole Transaction Control is entitled by payment type and at bank account level, meaning that all payments of the nominated type will be included under Sole Transaction Control. This enables the individual to operate outside the standard security controls and segregation of duties which are provided for in the E-Channel.
As a result, any individual who has been provided with this privilege through the necessary entitlements could send a same-day or international payment without reference to another person. Please be aware that by choosing the Sole Transaction Control functionality you will diminish your ability to monitor and control payments by no longer requiring two users to execute payments, and you will increase your risk of being defrauded.
In addition we recommend that any E-Channel enabled with this functionality should have a minimum of three System Administrators. The System Administrators will operate under dual control such that the setting up of users and their entitlements by one System Administrator will then require the authorisation by one of the other two System Administrators.
System Administration Control
Daily Transaction Limit - Yes
no
tooltip
16
no
tooltip
16
This option allows staff to include individual daily transaction limits under the Sole Transaction Control section.
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
no
tooltip
55
no
tooltip
55
If you wish to Opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. The Third Party Provider (TPP) entitlements will be enabled for HSBCnet profile, thus ensuring that authorised persons can instruct via Third Party Provider (TPP).
Third Party Provider Opt in
no
tooltip
54
no
tooltip
54
If you wish to Opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. The Third Party Provider (TPP) entitlements will be removed from the HSBCnet profile, thus ensuring that no authorised persons can instruct via Third Party Provider (TPP).
Third Party Provider Opt out
Customer Declaration
Seal/Chop Field
Bank Confirmation
Clear
Brazil
Chile
Israel
Malta
Poland
BR
CL
IL
MT
PL
Profile Owning country (Country Conditions)
None
Algeria
Argentina
Armenia
Bahrain
Canada
Egypt
France
Israel
Italy
Korea
Kuwait
HSBC Amanah Malaysia Berhad
Oman
Poland
Qatar
UAE
United Kingdom HSBC Bank plc
United Kingdom HSBC UK Bank plc
None
DZ
AR
AM
BH
CA
EG
FR
IL
IT
KR
KW
MY
OM
PL
QA
AE
GB
GBUK
Clear
Check this box to generate form
no
messagebox
undefined
no
messagebox
undefined
Generate Form
Clear Form
no
messagebox
undefined
no
messagebox
undefined
Set Password
no
tooltip
51
no
tooltip
51
Use disable option if QR Code is not live in your Country / Territory
Disable QR Code
no
tooltip
49
no
tooltip
49
Use enable option if QR Code is live in your Country / Territory
Enable QR Code
HOST to HOST
This application form refers to the agreement (the “E-Channel Agreement”) entered into by the Profile Owner and the Profile Bank, under which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channels”). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below.
ERP Link
HSBC Connect
SWIFTNET FIN & FileACT
a
b
c
Type of Host-to-Host E-Channel required
SWIFT BIC
Specific Host-to-Host contact required?
Yes
no
tooltip
21
no
tooltip
21
This is included should the Profile Owner require a specific contact, different to existing contact for accounts and other services, for the Host-to-Host service.
Title (e.g. Mr, Mrs)
Mr.
Mrs.
Ms.
Miss
Others
a
b
c
d
e
First Name
Last Name
Job Title
Telephone Number
Email Address
Add
Delete
* Indicates Mandatory Fields
Third Party Provider Opt out
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs). Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs. If you wish to opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt out at any time by contacting your HSBC representative.
no
tooltip
54
no
tooltip
54
If you wish to Opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. The Third Party Provider (TPP) entitlements will be removed from the HSBCnet profile, thus ensuring that no authorised persons can instruct via Third Party Provider (TPP).
Third Party Provider Opt out
Third Party Provider Opt in
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs). Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs. If you wish to opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt in at any time by contacting your HSBC representative.
Third Party Provider Opt in
no
tooltip
55
no
tooltip
55
If you wish to Opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. The Third Party Provider (TPP) entitlements will be enabled for HSBCnet profile, thus ensuring that authorised persons can instruct via Third Party Provider (TPP).
HSBCnet
HSBCnet - Amendments - Add new Initial System Administrator
HSBCnet - Profile Level Amendments
This application form refers to the agreement (the “E-Channel Agreement”) entered into by the Profile Owner and the Profile Bank, under which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channels”). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below.
HSBCnet Security
no
tooltip
22
Total Number of Security Devices required
no
tooltip
22
Total Number of Security Devices required
Every HSBCnet user will require a Security Device to access the system. You would need to order a minimum of 2 Security Devices. Please consider storing a few extra devices that may be immediately necessary to enable future replacement.
Total Number of Security Devices required*
Security Device Only
mobile
Mobile Device Only
Security Device and Mobile Device
System Administration Control
For Security Devices one Initial System Administrator must be nominated, as the principal contact, to receive all of the Security Devices.
Please ensure that the delivery address and phone number listed for this Initial System Administrator are correct.
Usernames must be selected by going to www.hsbcnet.com, clicking register and completing the online form. Please note that each of your Initial System Administrators and all additional Users will be required to accept the online User Terms.
no
tooltip
23
no
tooltip
23
Initial System Administrators are the first users set up for the Profile Owner. Once in place, those Initial System Administrators can setup all further users (including additional System Administrators and end user) for the Profile Owner’s profile. Up to a maximum of eight Initial System Administrators can be requested on this form.
Principal Contact
System Administrator
Yes
Auto entitlement available for this User?
If Yes is selected, the named System Administrator will be set up on HSBCnet to automatically have access to all accounts and services loaded onto the E-Channel profile (now and in the future), have full administration privileges (including the set up and entitlement for all other users set up on the E-Channel profile)
HSBCnet Username*
HSBCnet Username
no
tooltip
41
HSBCnet Username
no
tooltip
41
Usernames must be selected by going to www.hsbcnet.com, clicking register and completing the online form.
Mr.
Mrs.
Ms.
Miss
Others
a
b
c
d
e
Title (Mr/Mrs/etc)
Title (Mr/Mrs/etc)
Title (Mr/Mrs/etc)*
First Name
First Name
First Name*
Last Name
Last Name
Last Name*
Mobile/Cell Number
Mobile/Cell Number
Mobile/Cell Number*
Office Telephone
Office Telephone
Office Telephone*
Date of Birth 
(MMM DD, YYYY)
no
tooltip
46
no
tooltip
46
Click on the Month and Year title and again on the Year title to see the previous year and month ranges.
Email Address
Email Address
Email Address*
Delivery Address*
Address 1
Address 1
Address 1*
Address 2
Address 3
Address 4
Signature Field
Smart Card type
USB
Serial
PCMCIA
Delete
Add
The Profile Owner acknowledges that in setting up System Administrators, such System Administrators are fully empowered to represent the Profile Owner and undertake a wide range of activities, including the operation of accounts linked to that E-Channel.The Profile Owner represents that any System Administrator or other user will not be set up in, or access the E-Channel from, a sanctioned country.Each System Administrator listed above (or, subject to any limitation of entitlements assigned to him or her, any additional or replacement System Administrator appointed from time to time in accordance with these terms) is authorised by the Profile Owner to:
• give instructions via HSBCnet to the Profile Bank (including the creation and/or authorisation of payment instruction,) in respect of any accounts or services accessed via HSBCnet;
• delegate and/or sub-delegate his or her powers by appointing other System Administrators or other users who can, unless the Profile Owner provides written notice to the Profile Bank to the contrary, set up additional or replacement System Administrators and users,
• assign entitlements to subsequent System Administrators or other users;
• order Security Devices and suspend or delete System Administrators or other users;
• authorise other individuals to give instructions to the Profile Bank on the Profile Owner’s behalf in respect of any accounts or services accessed via HSBCnet; and
• otherwise perform acts under the applicable terms and conditions on the Profile Owner’s behalf.
Dual System Administration Control
System Administration Control
no
tooltip
24
no
tooltip
24
An additional security feature of Dual Authority, will prevent your HSBCnet system being changed from Dual Authority to Sole Authority.
Dual Authority
Dual Authority
no
tooltip
25
no
tooltip
25
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. If Dual Authority is selected, it is recommended that at least three System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Sole Authority
Key Guidance Note : It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Dual Transaction Control
no
tooltip
47
no
tooltip
47
By selecting Dual Transaction Control, confirmation is being given to remove Sole Transaction Control from the profile, where only one user was required to input and authorise an instruction and have two users to execute payments.
Dual Transaction Control
Currency of Payment Authorisation Limits
no
tooltip
27
no
tooltip
27
Payments can be made in any available currency. However payment limits must be set against a single currency for the profile. Select LCY for Local Currency. If a currency is not nominated here, the local currency will be selected by default. Once chosen, the currency cannot be amended.
Currency of Authorisation Limits
no
tooltip
28
no
tooltip
28
Payments or any other activity can be made in any available currency. However limits must be set against a single currency for the profile. If a currency is not nominated here, the local currency will be selected by default. Once chosen, the currency cannot be amended.
LCY = Local Currency of Profile Bank
EUR
USD
None
LCY = Local Currency of Profile Bank
EUR
USD
None
Currency
no
tooltip
29
no
tooltip
29
Do you want to convert the authorisation limit into the account currency when displayed for each account?
Account level currency limits
Account Level Limits
Sole Transaction Control
Yes
Does the Profile Owner require Sole Transaction Control ?
no
messagebox
undefined
no
messagebox
undefined
Key Guidance Note : The Sole control functionality allows your System Administrators to nominate individuals to be able to input and authorise payment instructions without reference to another individual. Sole Transaction Control is entitled by payment type and at bank account level, meaning that all payments of the nominated type will be included under Sole Transaction Control. This enables the individual to operate outside the standard security controls and segregation of duties which are provided for in the E-Channel. As a result, any individual who has been provided with this privilege through the necessary entitlements could send a same-day or international payment without reference to another person. Please be aware that by choosing the Sole Transaction Control functionality you will diminish your ability to monitor and control payments by no longer requiring two users to execute payments, and you will increase your risk of being defrauded. In addition we recommend that any E-Channel enabled with this functionality should have a minimum of three System Administrators. The System Administrators will operate under dual control such that the setting up of users and their entitlements by one System Administrator will then require the authorisation by one of the other two System Administrators.
If Yes is ticked, the Profile Owner acknowledges that : • there are risks inherent in using Sole Transaction Control including (without limitation) the risk of misuse of the E-Channel and the risk of fraud occurring; and • the Profile Bank reserves the right, on at least 30 days notice to the Profile Owner, to amend payment type daily limits, implement additional mitigating controls and/or cancel the availability of Sole Transaction Control to manage any such risks.The Payment Authorisation Limit will default to USD 500,000 equivalent if you've selected Sole Transaction control. This is a combined daily transaction limit for all your available services, e.g. Inter-account transfers, Bill payments, Eurozone payments and Priority payments. Do you wish to assign a lower payment limit?
Yes
no
messagebox
undefined
no
messagebox
undefined
If yes, please enter the amount that will be set up in the same currency as the Payment Authorisation Limits you have selected above.
Daily Payment Limit
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Daily Transaction Limit for DTC
Please enter the amount that will be set up in the same currency as the Payment Authorisation Limits you have selected above.
Daily Payment Limit
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Sole Message Control
Yes
no
messagebox
undefined
no
messagebox
undefined
Does the Profile Owner require Sole Message Control ?
This functionality allows your System Administrators to nominate individuals to be able to input and authorise self-service instructions without reference to another individual. Some self service instructions can result in a payment instruction and, as a result, have the same inherent risks.Key Guidance Note : This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual. The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
Third Party Provider Opt Out
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs). Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs. If you wish to opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt out at any time by contacting your HSBC representative.
no
tooltip
54
no
tooltip
54
If you wish to Opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. The Third Party Provider (TPP) entitlements will be removed from the HSBCnet profile, thus ensuring that no authorised persons can instruct via Third Party Provider (TPP).
Third Party Provider Opt out
Third Party Provider Opt In
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs). Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs. If you wish to opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt in at any time by contacting your HSBC representative.
no
tooltip
55
no
tooltip
55
If you wish to Opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. The Third Party Provider (TPP) entitlements will be enabled for HSBCnet profile, thus ensuring that authorised persons can instruct via Third Party Provider (TPP).
Third Party Provider Opt in
* Indicates Mandatory Fields
HSBCnet - Simplified User Registration
HSBCnet - Simplified User Registration - Amendments - Add new Initial System Administrator
HSBCnet - Profile Level Amendments
This application form refers to the agreement (the "E-Channel Agreement") entered into by the Profile Owner and the Profile Bank, under which the Profile Owner may use the Profile Bank’s electronic banking systems ("E-Channels"). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below.
HSBCnet Security
no
tooltip
22
Total Number of Security Devices required
no
tooltip
22
Total Number of Security Devices required
Every HSBCnet user will require a Security Device to access the system. You would need to order a minimum of 2 Security Devices. Please consider storing a few extra devices that may be immediately necessary to enable future replacement.
Total Number of Security Devices required*
Security Device Only
Mobile Device Only
Security Device and Mobile Device
Mixed Security
System Administration Control
no
tooltip
23
no
tooltip
23
Initial System Administrators are the first users set up for the Profile Owner. Once in place, those Initial System Administrators can setup all further users (including additional System Administrators and end user) for the Profile Owner’s profile. Up to a maximum of eight Initial System Administrators can be requested on this form.
Principal Contact
System Administrator
Auto entitlement available for this User?
Yes
If Yes is selected, the named System Administrator will be set up on HSBCnet to automatically have access to all accounts and services loaded onto the E-Channel profile (now and in the future), have full administration privileges (including the set up and entitlement for all other users set up on the E-Channel profile)
Mr.
Mrs.
Ms.
Miss
Others
a
b
c
d
e
Title (Mr/Mrs/etc)
Title (Mr/Mrs/etc)
Title (Mr/Mrs/etc)*
First Name
First Name
First Name*
Last Name
Last Name
Last Name*
Mobile/Cell Number
Mobile/Cell Number
Mobile/Cell Number*
Office Telephone
Office Telephone
Office Telephone*
Date of Birth* 
(MMM DD, YYYY)
Date of Birth
no
tooltip
46
Date of Birth
no
tooltip
46
Click on the Month and Year title and again on the Year title to see the previous year and month ranges.
Email Address
Email Address
Email Address*
Delivery Address*
Address 1
Address 1
Address 1*
Address 2
Address 3
Address 4
Signature Field
Delete
Add
The Profile Owner acknowledges that in setting up System Administrators, such System Administrators are fully empowered to represent the Profile Owner and undertake a wide range of activities, including the operation of accounts linked to that E-Channel.The Profile Owner represents that any System Administrator or other user will not be set up in, or access the E-Channel from, a sanctioned country.Each System Administrator listed above (or, subject to any limitation of entitlements assigned to him or her, any additional or replacement System Administrator appointed from time to time in accordance with these terms) is authorised by the Profile Owner to:
• give instructions via HSBCnet to the Profile Bank (including the creation and/or authorisation of payment instruction,) in respect of any accounts or services accessed via HSBCnet
• delegate and/or sub-delegate his or her powers by appointing other System Administrators or other users who can, unless the Profile Owner provides written notice to the Profile Bank to the contrary, set up additional or replacement System Administrators and users
• assign entitlements to subsequent System Administrators or other users
• order Security Devices and suspend or delete System Administrators or other users
• authorise other individuals to give instructions to the Profile Bank on the Profile Owner’s behalf in respect of any accounts or services accessed via HSBCnet; and
• otherwise perform acts under the applicable terms and conditions on the Profile Owner’s behalf.
Sole Authority
no
tooltip
25
no
tooltip
25
It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. If Dual Authority is selected, it is recommended that at least three System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Dual Authority
Dual System Administration Control
no
tooltip
24
no
tooltip
24
An additional security feature of Dual Authority, will prevent your HSBCnet system being changed from Dual Authority to Sole Authority.
System Administration Control
Key Guidance Note : It is highly recommended that System Administrators operate HSBCnet under Dual Authority. Under Dual Authority, any System Administrator’s action must be authorised by a second System Administrator. If a System Administrator is not subject to secondary authorisation, that single System Administrator may act independently with respect to all E-Channels access. However, if despite this, it is preferred for a System Administrator to take action without additional authorisations, tick the Sole Authority box. Please be aware that by choosing the Sole Authority functionality you will diminish your ability to monitor and control access to the E-Channels by no longer requiring two System Administrators to authorise new users or other access to your banking services, and you will increase your risk of being defrauded. If Sole Authority is selected, it is recommended that at least two System Administrators are appointed to allow for contingency, should one of the users require a password reset.
Dual Transaction Control
no
tooltip
47
no
tooltip
47
By selecting Dual Transaction Control, confirmation is being given to remove Sole Transaction Control from the profile, where only one user was required to input and authorise an instruction and have two users to execute payments.
Dual Transaction Control
Currency of Payment Authorisation Limits
no
tooltip
27
no
tooltip
27
Payments can be made in any available currency. However payment limits must be set against a single currency for the profile. Select LCY for Local Currency. If a currency is not nominated here, the local currency will be selected by default. Once chosen, the currency cannot be amended.
Currency of Authorisation Limits
no
tooltip
28
no
tooltip
28
Payments or any other activity can be made in any available currency. However limits must be set against a single currency for the profile. If a currency is not nominated here, the local currency will be selected by default. Once chosen, the currency cannot be amended.
LCY = Local Currency of Profile Bank
EUR
USD
None
LCY = Local Currency of Profile Bank
EUR
USD
None
Currency
Account Level Limits
no
tooltip
29
no
tooltip
29
Do you want to convert the authorisation limit into the account currency when displayed for each account?
Account level currency limits
Does the Profile Owner require Sole Transaction Control ?
Yes
Sole Transaction Control
Key Guidance Note: The Sole control functionality allows your System Administrators to nominate individuals to be able to input and authorise payment instructions without reference to another individual. Sole Transaction Control is entitled by payment type and at bank account level, meaning that all payments of the nominated type will be included under Sole Transaction Control. This enables the individual to operate outside the standard security controls and segregation of duties which are provided for in the E-Channel. As a result, any individual who has been provided with this privilege through the necessary entitlements could send a same-day or international payment without reference to another person. Please be aware that by choosing the Sole Transaction Control functionality you will diminish your ability to monitor and control payments by no longer requiring two users to execute payments, and you will increase your risk of being defrauded. In addition we recommend that any E-Channel enabled with this functionality should have a minimum of three System Administrators.  The System Administrators will operate under dual control such that the setting up of users and their entitlements by one System Administrator will then require the authorisation by one of the other two System Administrators.
If Yes is ticked, the Profile Owner acknowledges that :
• there are risks inherent in using Sole Transaction Control including (without limitation) the risk of misuse of the E-Channel and the risk of fraud occurring; and
• the Profile Bank reserves the right, on at least 30 days notice to the Profile Owner, to amend payment type daily limits, implement additional mitigating controls and/or cancel the availability of Sole Transaction Control to manage any such risks.
The Payment Authorisation Limit will default to USD 500,000 equivalent if you've selected Sole Transaction control. This is a combined daily transaction limit for all your available services, e.g. Inter-account transfers, Bill payments, Eurozone payments and Priority payments. Do you wish to assign a lower payment limit?
Yes
Daily Payment Limit
If yes, please enter the amount that will be set up in the same currency as the Payment Authorisation Limits you have selected above.
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Daily Transaction Limit for DTC
Please enter the amount that will be set up in the same currency as the Payment Authorisation Limits you have selected above.
Daily Payment Limit
Payment Type
Priority Payment
Inter Account Transfer
ACH Credit
ACH Debit
US ACH Cr Transfers
US ACH Dr Transfers
Bill Payments
Eurozone Payments
Zengin Payments
Tax Payments
Social Security Payments
Pre-authorised file upload
Current Daily Limit
New Daily Limit Requested
Sole Message Control
Yes
no
messagebox
undefined
no
messagebox
undefined
Does the Profile Owner require Sole Message Control ?
This functionality allows your System Administrators to nominate individuals to be able to input and authorize self-service instructions without reference to another individual. Some self service instructions can result in a payment instruction and, as a result, have the same inherent risks.Key Guidance Note : This functionality allows your System Administrators to nominate only individual who can use the Message Centre to send messages to the Profile Bank, without reference to any other individual. The Message Centre can be used to send messages which may result in a payment instruction. Please be aware that by choosing the Sole Message Control functionality you may diminish your ability to monitor and control payments and possibly increase your risk of being defrauded.
Third Party Provider Opt out
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs). Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs. If you wish to opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt out at any time by contacting your HSBC representative.
no
tooltip
54
no
tooltip
54
If you wish to Opt out of allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. The Third Party Provider (TPP) entitlements will be removed from the HSBCnet profile, thus ensuring that no authorised persons can instruct via Third Party Provider (TPP).
Third Party Provider Opt Out
Third Party Provider Opt in
PSD2 introduced two new forms of regulated service provider - payment initiation service providers (PISPs) and account information service providers (AISPs). PISPs and AISPs are often referred to collectively as third party providers (TPPs). Where you have PSD2 in scope payment accounts on HSBCnet, we will allow an Authorised Person on your profile to instruct TPPs to access account information or initiate payments from these accounts, in accordance with PSD2. This is provided that the profile System Administrator has granted the end user with the necessary entitlements to instruct TPPs. If you wish to opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. You may reverse this opt in at any time by contacting your HSBC representative.
no
tooltip
55
no
tooltip
55
If you wish to Opt in to allowing any Authorised Persons to instruct a TPP on your HSBCnet profile please tick this box. The Third Party Provider (TPP) entitlements will be enabled for HSBCnet profile, thus ensuring that authorised persons can instruct via Third Party Provider (TPP).
Third Party Provider Opt In
* Indicates Mandatory Fields
Account Details
Authority to correct errors and omissions: does the Profile Owner authorise the Profile Bank to include any omitted information including account numbers where not available at the time of submission of this form and correct any patent errors herein ?
Yes
no
tooltip
30
no
tooltip
30
This authority will only be used by the Profile Bank to include any omitted information, including where an account number that may not have been available at the time the forms are signed and returned and to correct any patent errors in the form.
Attachments:
Number of Pages
Attachment reference(Customer abbreviation + Date)
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Auto Account Registration
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
Yes
Profile Level Products
● Products
RFD
AFD
RPT
MIP
● Others
Auto Account Registration
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please untick the ‘Yes’ option if you do not want to ‘Opt in’ to Auto Account Registration’.
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Yes
Third party account holders: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the following third party account holders ?
Yes
no
tooltip
32
no
tooltip
32
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Account Holder Legal Name
Add
Delete
Profile Level Products
no
tooltip
44
no
tooltip
44
Please insert the service code from the product key for Profile level products as applicable. E.g. RFD, AFD, MIP, RPT).
Package
Package
Package
Accounts to be added to the E-Channel
Bank Name
no
tooltip
33
no
tooltip
33
Enter the name of the bank entity where the account is held.
Country / Territory
no
tooltip
34
no
tooltip
34
Enter the name of the country/territory where the account is held.
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
no
tooltip
35
no
tooltip
35
Enter the branch code, name or BIC of the bank where the bank account is held.
Account Number/Fund Code
no
tooltip
36
no
tooltip
36
Enter the account number / Fund Code if available or known. This can be filled in at a later date when the account is opened or the number is known.
Currency
no
tooltip
37
no
tooltip
37
Enter the currency of the account. Only choose none where the account does not have a currency.
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
no
tooltip
38
no
tooltip
38
Enter the legal entity of the owner of the account.
Account Name
no
tooltip
45
no
tooltip
45
Enter the account name if available or known. For HSBCnet Account Names the character limit is 35.
HSBC Account Reference
Source Code
no
tooltip
6
no
tooltip
6
Source code is mandatory for accounts that are for the FS Enq / TA Enq / Perf product.
● Products
PP
ACH
AI
FLU
MT
101
MT
103
MT
900
MT
910
MT
940
MT
942
MT
950
TRF
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
TS
● Others
FIN
FileACT
Del
Add
Del
Accounts to be added to the E-Channel-HSBCnet
Bank Name
no
tooltip
33
no
tooltip
33
Enter the name of the bank entity where the account is held.
Country / Territory
no
tooltip
34
no
tooltip
34
Enter the name of the country/territory where the account is held.
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
no
tooltip
35
no
tooltip
35
Enter the branch code, name or BIC of the bank where the bank account is held.
Account Number/Fund Code
no
tooltip
36
no
tooltip
36
Enter the account number / Fund Code if available or known. This can be filled in at a later date when the account is opened or the number is known.
Currency
no
tooltip
37
no
tooltip
37
Enter the currency of the account. Only choose none where the account does not have a currency.
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
no
tooltip
38
no
tooltip
38
Enter the legal entity of the owner of the account.
Account Name
no
tooltip
45
no
tooltip
45
Enter the account name if available or known. For HSBCnet Account Names the character limit is 35.
HSBC Account Reference
Source Code
no
tooltip
6
no
tooltip
6
Source code is mandatory for accounts that are for the FS Enq / TA Enq / Perf product.
● Products
PP
ACH
CR
ACH
DR
AI
FLU
TRF
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
● Others
TS
● Products
PP
FS
Enq
CBRT
PERF
TA
Enq
CUS
AS
CUS
Inst
CUS
Enq
TA
Inst
ACH
CR
ACH
DR
AI
FLU
TRF
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
TS
● Others
Del
Add
Del
Accounts to be added to the E-Channel-Host to Host
Bank Name
no
tooltip
33
no
tooltip
33
Enter the name of the bank entity where the account is held.
Country / Territory
no
tooltip
34
no
tooltip
34
Enter the name of the country/territory where the account is held.
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
no
tooltip
35
no
tooltip
35
Enter the branch code, name or BIC of the bank where the bank account is held.
Account Number/Fund Code
no
tooltip
36
no
tooltip
36
Enter the account number / Fund Code if available or known. This can be filled in at a later date when the account is opened or the number is known.
Currency
no
tooltip
37
no
tooltip
37
Enter the currency of the account. Only choose none where the account does not have a currency.
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
no
tooltip
38
no
tooltip
38
Enter the legal entity of the owner of the account.
Account Name
no
tooltip
43
no
tooltip
43
Enter the account name if available or known.
HSBC Account Reference
Source Code
no
tooltip
6
no
tooltip
6
Source code is mandatory for accounts that are for the FS Enq / TA Enq / Perf product.
● Products
MT
910
MT
101
MT
103
MT
940
MT
942
MT
950
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
● Others
FileACT
FIN
Del
Add
Del
Debit Account Billing
Please specify the local account from which you prefer HSBC to debit the fees and/or tariffs. This should be in the name of the Profile Owner.
Bank Name
Country / Territory
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
Account Number/Fund Code
Currency
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
Products
Automated Clearing House Payments
Custody Enquiry
Market Information Product
Confirmation of Credit
Priority Payments
Titres et Placements - BOURSE
Account Information
Custody Instruction
Single Customer Credit Transfer (SCORE Only)
Statement Message
Reporting
Titres et Placements - Comptes
CTLA Bond Report
File Upload
Single Customer Credit Transfer
Interim Transaction Report
Transfer Agency Enquiry
Titres et Placements - OPCVM
Custody Asset Servicing
Fund Services Enquiry
Confirmation of Debit
Performance
Transfer Agency Instruction
Inter-account Transfers
Others - (Please insert the service code as applicable in the Others box. e.g. INS, BEN)
Auto Account Registration
Bill Payment
Cheque Outsourcing Service
Exchange Traded Funds
Global Information Reporting
Lockbox Service
Mobile RDC
Partial Instruction
Report Writer
Tax and Social Security Payments
Automated File Download
Cash Flow Forecasting
Electronic Data Interchange
SEPA Payments
Global Liquidity Solutions
Liquidity Investment Solutions
Bank to Bank Transfers
Remote Deposit Capture
Stop Cheque
Time Deposit
Account Reconciliation
Cheque Image Retrieval
Exception Management Positive Pay
Fund Services Corporate Actions
Historic Payment Enquiry
Liquidity Management Dashboard
Online Tax Filing Service
Reports and Files Downlaod
Securities
Beneficiary
Continuous Linked Settlement
eSecurity
Global Disbursement
Instruction
MPF Instruction
Partial Beneficiary
Receivables Management System
Straight Through Processing Reporting
Global Trade and Receivables Finance
SWIFT for Corporates for Trade
Trade Services (including Documentary Trade, Letters of Credit, Guarantees, Standby DC, Trade Loans)
Receivables Finance
Supply Chain Solutions Buyer
Supply Chain Solutions Supplier
* Indicates Mandatory Fields
* The Profile Owner understands and agrees that the accounts of third party account holders (“Account Holders”) may be added to the Profile Owner’s E-Channel at the request of the Profile Owner or the Account Holder. The Profile Owner is responsible for all fees and charges relating to the E-Channel including any fees and charges that arise as a consequence of having Account Holder’s accounts loaded to their E-Channel profile. The Profile Owner may instruct the Profile Bank to remove any such accounts from its E-Channel if it no longer agrees to such account being accessible through the E-Channel and the Profile Bank shall remove the requested accounts within a reasonable period of time.
* HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile. IATs can be between the same legal entity or between different legal entities. As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT.
Account Details - Amendments - Existing Customer
This application form refers to the agreement (the “E-Channel Agreement”) entered into by the Profile Owner and the Profile Bank, under which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channels”). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below.
Account Details
Authority to correct errors and omission: does the Profile Owner authorise the Profile Bank to include any omitted information including account numbers where not available at the time of submission of this form and correct any patent errors herein ?
Yes
no
tooltip
30
no
tooltip
30
This authority will only be used by the Profile Bank to include any omitted information, including where an account number that may not have been available at the time the forms are signed and returned and to correct any patent errors in the form.
Attachment reference (Customer abbreviation + Date)
Number of Pages
Attachments:
Auto Account Registration
Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.
Yes
Auto Account Registration
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please untick the ‘Yes’ option if you do not want to ‘Opt in’ to Auto Account Registration.Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Yes
Third party account holders: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the following third party account holders ?
Yes
no
tooltip
32
no
tooltip
32
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Account Holder Legal Name
Add
Delete
Profile Level Products
no
tooltip
44
no
tooltip
44
Please insert the service code from the product key for Profile level products as applicable. E.g. RFD, AFD, MIP, RPT).
Package
Package
Package
Profile Level Products
● Products
RFD
AFD
RPT
MIP
● Others
Amendments to the E-Channel
The Profile Owner is responsible for setting the entitlements and limits against Accounts and Services added to its profile. It is the Profile Owner’s responsibility to determine if such entitlements and limits reflect relevant mandates and internal controls. Neither the Profile Bank nor any other member of the HSBC group is obliged to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder.
Amendment Type
None
Add Account
Add Product
Change
Delete Account
Delete Product
Remove AAR Product
Remove Account Holder
None
b
c
d
e
f
g
h
Bank Name
no
tooltip
33
no
tooltip
33
Enter the name of the bank entity where the account is held.
Country / Territory
no
tooltip
34
no
tooltip
34
Enter the name of the country/territory where the account is held.
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
no
tooltip
35
no
tooltip
35
Enter the branch code, name or BIC of the bank where the bank account is held.
Account Number/Fund Code
no
tooltip
36
no
tooltip
36
Enter the account number / Fund Code if available or known. This can be filled in at a later date when the account is opened or the number is known.
Currency
no
tooltip
37
no
tooltip
37
Enter the currency of the account. Only choose none where the account does not have a currency.
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
no
tooltip
38
no
tooltip
38
Enter the legal entity of the owner of the account.
Account Name
no
tooltip
45
no
tooltip
45
Enter the account name if available or known. For HSBCnet Account Names the character limit is 35.
Source Code
no
tooltip
6
no
tooltip
6
Source code is mandatory for accounts that are for the FS Enq / TA Enq / Perf product.
● Products
ACH
AI
FLU
MT
101
MT
103
MT
900
MT
910
MT
940
MT
942
MT
950
PP
TRF
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
TS
● Others
FileACT
FIN
Del
Add
Delete
Amendments to the E-Channel - HSBCnet
The Profile Owner is responsible for setting the entitlements and limits against Accounts and Services added to its profile. It is the Profile Owner’s responsibility to determine if such entitlements and limits reflect relevant mandates and internal controls. Neither the Profile Bank nor any other member of the HSBC group is obliged to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder.
Amendment Type
None
Add Account
Add Product
Change
Delete Account
Delete Product
Remove AAR Product
Remove Account Holder
None
b
c
d
e
f
g
h
Bank Name
no
tooltip
33
no
tooltip
33
Enter the name of the bank entity where the account is held.
Country / Territory
no
tooltip
34
no
tooltip
34
Enter the name of the country/territory where the account is held.
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
no
tooltip
35
no
tooltip
35
Enter the branch code, name or BIC of the bank where the bank account is held.
Account Number/ Fund Code
no
tooltip
36
no
tooltip
36
Enter the account number / Fund Code if available or known. This can be filled in at a later date when the account is opened or the number is known.
Currency
no
tooltip
37
no
tooltip
37
Enter the currency of the account. Only choose none where the account does not have a currency.
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
no
tooltip
38
no
tooltip
38
Enter the legal entity of the owner of the account.
Account Name
no
tooltip
45
no
tooltip
45
Enter the account name if available or known. For HSBCnet Account Names the character limit is 35.
Source Code
no
tooltip
6
no
tooltip
6
Source code is mandatory for accounts that are for the FS Enq / TA Enq / Perf product.
● Products
ACH
CR
ACH
DR
AI
FLU
PP
TRF
● Others
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
TS
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
● Products
PP
FS
Enq
CBRT
PERF
TA
Enq
CUS
AS
CUS
Inst
CUS
Enq
TA
Inst
ACH
CR
ACH
DR
AI
FLU
TRF
TS
● Others
Del
Add
Delete
Amendments to the E-Channel - Host to Host
The Profile Owner is responsible for setting the entitlements and limits against Accounts and Services added to its profile. It is the Profile Owner’s responsibility to determine if such entitlements and limits reflect relevant mandates and internal controls. Neither the Profile Bank nor any other member of the HSBC group is obliged to review whether an Instruction conflicts with any other instruction or mandate of the Profile Owner or Account Holder.
Amendment Type
None
Add Account
Add Product
Change
Delete Account
Delete Product
Remove AAR Product
Remove Account Holder
None
b
c
d
e
f
g
h
Bank Name
no
tooltip
33
no
tooltip
33
Enter the name of the bank entity where the account is held.
Country / Territory
no
tooltip
34
no
tooltip
34
Enter the name of the country/territory where the account is held.
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
no
tooltip
35
no
tooltip
35
Enter the branch code, name or BIC of the bank where the bank account is held.
Account Number/ Fund Code
no
tooltip
36
no
tooltip
36
Enter the account number / Fund Code if available or known. This can be filled in at a later date when the account is opened or the number is known.
Currency
no
tooltip
37
no
tooltip
37
Enter the currency of the account. Only choose none where the account does not have a currency.
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
no
tooltip
38
no
tooltip
38
Enter the legal entity of the owner of the account.
Account Name
no
tooltip
43
no
tooltip
43
Enter the account name if available or known.
Source Code
no
tooltip
6
no
tooltip
6
Source code is mandatory for accounts that are for the FS Enq / TA Enq / Perf product.
● Products
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
MT
940
MT
101
MT
103
MT
910
MT
942
MT
950
● Others
Del
Add
Delete
Debit Account Billing
Please specify the local account from which you prefer HSBC to debit the fees and/or tariffs. This should be in the name of the Profile Owner.
Bank Name
Country / Territory
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
Account Number/ Fund Code
Currency
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
● Amendments Type Key:
Add -- 
To add new accounts and relevant services in your profileAdd Account | Add Product
Change --
To change the account name / services for existing accounts in your profile (1. Once changed the new services will supersede the existing services entitlement for the account. 2. Account name can be changed if HSBCnet system uses the name within HSBCnet and not from source.)
Delete --
To delete accounts and related services entitlement for the listed accounts
Delete Account | Remove AAR Product | Remove Account Holder
AAR -- Auto-Account Registration - Where available, this is the automatic addition of accounts to the E-Channel
Products
Automated Clearing House Payments
Custody Enquiry
Market Information Product
Confirmation of Credit
Priority Payments
Titres et Placements - BOURSE
Account Information
Custody Instruction
Single Customer Credit Transfer (SCORE Only)
Statement Message
Reporting
Titres et Placements - Comptes
CTLA Bond Report
File Upload
Single Customer Credit Transfer
Interim Transaction Report
Transfer Agency Enquiry
Titres et Placements - OPCVM
Custody Asset Servicing
Fund Services Enquiry
Confirmation of Debit
Performance
Transfer Agency Instruction
Inter-account Transfers
Others - (Please insert the service code as applicable in the Others box. e.g. INS, BEN)
Auto Account Registration
Bill Payment
Cheque Outsourcing Service
Exchange Traded Funds
Global Information Reporting
Lockbox Service
Mobile RDC
Partial Instruction
Report Writer
Tax and Social Security Payments
Automated File Download
Cash Flow Forecasting
Electronic Data Interchange
SEPA Payments
Global Liquidity Solutions
Liquidity Investment Solutions
Bank to Bank Transfers
Remote Deposit Capture
Stop Cheque
Time Deposit
Account Reconciliation
Cheque Image Retrieval
Exception Management Positive Pay
Fund Services Corporate Actions
Historic Payment Enquiry
Liquidity Management Dashboard
Online Tax Filing Service
Reports and Files Downlaod
Securities
Beneficiary
Continuous Linked Settlement
eSecurity
Global Disbursement
Instruction
MPF Instruction
Partial Beneficiary
Receivables Management System
Straight Through Processing Reporting
Global Trade and Receivables Finance
SWIFT for Corporates for Trade
Trade Services (including Documentary Trade, Letters of Credit, Guarantees, Standby DC, Trade Loans)
Receivables Finance
Supply Chain Solutions Buyer
Supply Chain Solutions Supplier
* Indicates Mandatory Fields
* For details around reactivation of suspended profiles, please refer to the Help Centre within the HSBCnet online portal to access a copy of the latest version of the Security Measures, that forms part of your E-Channel Agreement.
* The Profile Owner understands and agrees that the accounts of third party account holders (“Account Holders”) may be added to the Profile Owner’s E-Channel at the request of the Profile Owner or the Account Holder. The Profile Owner is responsible for all fees and charges relating to the E-Channel including any fees and charges that arise as a consequence of having Account Holder’s accounts loaded to their E-Channel profile. The Profile Owner may instruct the Profile Bank to remove any such accounts from its E-Channel if it no longer agrees to such account being accessible through the E-Channel and the Profile Bank shall remove the requested accounts within a reasonable period of time.
* HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile. IATs can be between the same legal entity or between different legal entities. As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT.
Account Details - Amendments - GDocs
This application form refers to the agreement (the “E-Channel Agreement”) entered into by the Profile Owner and the Profile Bank, under which the Profile Owner may use the Profile Bank’s electronic banking systems (“E-Channels”). The Profile Owner requests, and the Profile Bank agrees, to provide the products and services as detailed in this form with respect to the accounts and services listed below.
Account Details
Authority to correct errors and omissions: does the Profile Owner authorise the Profile Bank to include any omitted information including account numbers where not available at the time of submission of this form and correct any patent errors herein ?
Yes
no
tooltip
30
no
tooltip
30
This authority will only be used by the Profile Bank to include any omitted information, including where an account number that may not have been available at the time the forms are signed and returned and to correct any patent errors in the form.
Auto Account Registration
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please tick / untick the “Yes” option if you want to “Opt in” or “Opt out” respectively, to Auto Account Registration.Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Yes
Attachment reference (Customer abbreviation + Date)
Attachments:
Number of Pages
Auto Account Registration
Auto Account Registration: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the Profile Owner and/or in the name of the account holder(s) to the E-Channel?* Adding additional accounts of the profile owner and/or account owner may result in additional fees. Please untick the ‘Yes’ option if you do not want to ‘Opt in’ to Auto Account Registration.Key Guidance Note: This service automatically adds any eligible accounts in the name of the Profile Owner (whether pre-existing or opened in the future) to the E-Channel, including any account holder(s) that are tagged to the Profile Owner. Only eligible accounts held in countries/territories where the service is available will be automatically added. Additional fees and/or tariffs may apply if this service is selected. “Eligible” in this context refers to the account types that are eligible for this service, as determined by the Profile Bank.
Yes
Third party account holders: does the Profile Owner authorise the Profile Bank to automatically add all present and future accounts in the name of the following third party account holders ?
Yes
no
tooltip
32
no
tooltip
32
This service automatically adds any accounts in the name of the Profile Owner or any third party account holder agreed with the Profile Owner to the E-Channel. It will apply to any pre-existing accounts and any accounts opened in the future automatically however the Profile Owner may at any time remove accounts loaded to the E-Channel. Only accounts held in countries/territories where the service is available will be added. Additional fees and/or tariffs may apply if this service is selected.
Account Holder Legal Name
Add
Delete
Profile Level Products
no
tooltip
44
no
tooltip
44
Please insert the service code from the product key for Profile level products as applicable. E.g. RFD, AFD, MIP, RPT).
Package
Package
Package
Profile Level Products
● Products
RFD
AFD
RPT
MIP
● Others
Accounts to be added to the E-Channel - HSBCnet
Bank Name
no
tooltip
33
no
tooltip
33
Enter the name of the bank entity where the account is held.
Country / Territory
no
tooltip
34
no
tooltip
34
Enter the name of the country/territory where the account is held.
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
no
tooltip
35
no
tooltip
35
Enter the branch code, name or BIC of the bank where the bank account is held.
Account Number/ Fund Code
no
tooltip
36
no
tooltip
36
Enter the account number / Fund Code if available or known. This can be filled in at a later date when the account is opened or the number is known.
Currency
no
tooltip
37
no
tooltip
37
Enter the currency of the account. Only choose none where the account does not have a currency.
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
no
tooltip
38
no
tooltip
38
Enter the legal entity of the owner of the account.
HSBC Account Reference
Source Code
no
tooltip
6
no
tooltip
6
Source code is mandatory for accounts that are for the FS Enq / TA Enq / Perf product.
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
● Products
PP
ACH
CR
ACH
DR
AI
FLU
TRF
● Others
TS
Del
Add
Delete
Accounts to be added to the E-Channel - Host to Host
Bank Name
no
tooltip
33
no
tooltip
33
Enter the name of the bank entity where the account is held.
Country / Territory
no
tooltip
34
no
tooltip
34
Enter the name of the country/territory where the account is held.
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
no
tooltip
35
no
tooltip
35
Enter the branch code, name or BIC of the bank where the bank account is held.
Account Number/ Fund Code
no
tooltip
36
no
tooltip
36
Enter the account number / Fund Code if available or known. This can be filled in at a later date when the account is opened or the number is known.
Currency
no
tooltip
37
no
tooltip
37
Enter the currency of the account. Only choose none where the account does not have a currency.
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
no
tooltip
38
no
tooltip
38
Enter the legal entity of the owner of the account.
HSBC Account Reference
Source Code
no
tooltip
6
no
tooltip
6
Source code is mandatory for accounts that are for the FS Enq / TA Enq / Perf product.
● Products
FileACT
FIN
● Enter the products to be provided in respect of each account added to the E-Channel. Please refer to the Product Key to enter the relevant code in the Others box. Please contact your Account country/territory representative to confirm which services may apply for your type of account.
MT
940
MT
101
MT
103
MT
910
MT
942
MT
950
● Others
Del
Add
Delete
Debit Account Billing
Please specify the local account from which you prefer HSBC to debit the fees and/or tariffs. This should be in the name of the Profile Owner.
Bank Name
Country / Territory
None
Algeria
Argentina
Armenia
Australia
Austria
Bahrain
Bangladesh
Belgium
Bermuda
Brazil
Brunei
Bulgaria
Canada
Chile
Mainland China
Czech Republic
Denmark
Egypt
France
Germany
Guernsey
Greece
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Ireland
Israel
Isle of Man
Italy
Jersey
Japan
Korea
Kuwait
Luxembourg
Macau SAR
Malaysia
Maldives
Malta
Mauritius
Mexico
Morocco
Netherlands
New Zealand
Norway
Oman
Philippines
Poland
Portugal
Qatar
Romania
Russia
Saudi Arabia
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
UAE
UK
Uruguay
USA
Vietnam
None
DZ
AR
AM
AU
AT
BH
BD
BE
BM
BR
BN
BG
CA
CL
CN
CZ
DK
EG
FR
DE
GG
GR
HK
HU
IS
IN
ID
IE
IL
IM
IT
JE
JP
KR
KW
LU
MO
MY
MV
MT
MU
MX
MA
NL
NZ
NO
OM
PH
PL
PT
QA
RO
RU
SA
SG
ZA
ES
LK
SE
CH
TW
TH
TR
AE
GB
UY
US
VN
Branch Code/Name/BIC
Account Number/ Fund Code
Currency
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
AED
AMD
ARS
AUD
BDT
BGN
BHD
BMD
BND
BRL
CAD
CHF
CLP
CNH
CNY
CZK
DKK
DZD
EGP
EUR
GBP
HKD
HUF
IDR
ILS
INR
ISK
JPY
KRW
KWD
LKR
MAD
MOP
MUR
MVR
MXN
MYR
NOK
NZD
OMR
PHP
PLN
QAR
RON
RUB
SAR
SEK
SGD
THB
TRY
TWD
USD
UYU
VND
ZAR
None
Account Owner Entity Name
Automated Clearing House Payments
Custody Enquiry
Market Information Product
Confirmation of Credit
Priority Payments
Titres et Placements - BOURSE
Account Information
Custody Instruction
Single Customer Credit Transfer (SCORE Only)
Statement Message
Reporting
Titres et Placements - Comptes
CTLA Bond Report
File Upload
Single Customer Credit Transfer
Interim Transaction Report
Transfer Agency Enquiry
Titres et Placements - OPCVM
Custody Asset Servicing
Fund Services Enquiry
Confirmation of Debit
Performance
Transfer Agency Instruction
Inter-account Transfers
Others - (Please insert the service code as applicable in the Others box. e.g. INS, BEN)
Auto Account Registration
Bill Payment
Cheque Outsourcing Service
Exchange Traded Funds
Global Information Reporting
Lockbox Service
Mobile RDC
Partial Instruction
Report Writer
Tax and Social Security Payments
Automated File Download
Cash Flow Forecasting
Electronic Data Interchange
SEPA Payments
Global Liquidity Solutions
Liquidity Investment Solutions
Bank to Bank Transfers
Remote Deposit Capture
Stop Cheque
Time Deposit
Account Reconciliation
Cheque Image Retrieval
Exception Management Positive Pay
Fund Services Corporate Actions
Historic Payment Enquiry
Liquidity Management Dashboard
Online Tax Filing Service
Reports and Files Downlaod
Securities
Beneficiary
Continuous Linked Settlement
eSecurity
Global Disbursement
Instruction
MPF Instruction
Partial Beneficiary
Receivables Management System
Straight Through Processing Reporting
Global Trade and Receivables Finance
SWIFT for Corporates for Trade
Trade Services (including Documentary Trade, Letters of Credit, Guarantees, Standby DC, Trade Loans)
Receivables Finance
Supply Chain Solutions Buyer
Supply Chain Solutions Supplier
* The Profile Owner understands and agrees that the accounts of third party account holders (“Account Holders”) may be added to the Profile Owner’s E-Channel at the request of the Profile Owner or the Account Holder. The Profile Owner is responsible for all fees and charges relating to the E-Channel including any fees and charges that arise as a consequence of having Account Holder’s accounts loaded to their E-Channel profile. The Profile Owner may instruct the Profile Bank to remove any such accounts from its E-Channel if it no longer agrees to such account being accessible through the E-Channel and the Profile Bank shall remove the requested accounts within a reasonable period of time.
* HSBCnet Inter-Account transfers (IATs) can be made between accounts registered to the profile. IATs can be between the same legal entity or between different legal entities. As the accounts are registered to the HSBCnet profile, they are treated as trusted beneficiaries (known creditor account) and no authentication or transaction signing is required when making an IAT.
General
SWIFT
Does the Profile Owner authorise the Profile Bank to accept SWIFT messages?
Yes
3SKey
Yes
no
tooltip
11
no
tooltip
11
The 3SKey Solution is the SWIFT multi-bank personal digital identity solution which allows the Profile Owner to authenticate and secure messages and files using a secure signing device provided by SWIFT which holds a unique signing certificate and which may be distributed to the Profile Owner by either a member of the HSBC group, a third party, or by SWIFT.
Does the Profile Owner require 3SKey Solution?
If Yes is selected, the Profile Bank will only be responsible for acting on any instruction, pursuant to the E-Channel Agreement, if signed using the 3SKey solution and in compliance with any requirements of the 3SKey Solution. Unless agreed otherwise, the Profile Bank is not responsible for providing the 3Skey and will not be responsible for any liability related to the 3Skey solution.
HDA Requests
Does the Profile Owner require HSBCnet Delegated Administration request solution?
If Yes is selected, any Instructions or Customer Instructions (as the case may be) under the E-Channel Agreement shall include those received outside of the E-Channel.
Yes
Yes
Does this Profile Owner require Client View ?
Client View
If Yes is selected, the Profile Owner agrees to use the open source software referenced below to each user’s desktop to enable that individual’s access to Client View and the Profile Owner acknowledges that such open source software is licensed to it by the relevant licensor in accordance with the licence agreements found at the following addresses:http://www.apache.org/licenses/LICENSE-2.0http://www.opensource.org/licenses/mit-license.phphttp://www.mozilla.org/MPL/http://www.opensource.org/licenses/bsd-license.phphttp://www.gnu.org/licenses/gpl.htmlhttp://www.gnu.org/licenses/lgpl-3.0.html
Yes
Does the Profile Owner require ERP Link?
ERP Link
The Profile Bank grants to the Profile Owner a limited, revocable, non-exclusive, non-transferable and non-sublicenceable licence to use HSBC’s ERP Link for the sole purpose of performing automated accounts payable processing between the Profile Bank and any systems provided by SAP AG, Oracle or any other provider approved by the Profile Bank.
Authorisation
By executing this application form, the Profile Owner acknowledges the receipt of and agrees to all of the terms and conditions contained within the E-Channel Agreement.
The Profile Owner certifies that:
• it has taken all necessary action to authorise the entry into and performance of the E-Channel Agreement; and
• the signatories named below have the necessary capacity and authority to enter into the E-Channel Agreement with the Profile Bank on its behalf.
Signature on behalf of Profile Owner:
Full Name of Signatory:
Full Name of Signatory:
Signature on behalf of Profile Owner:
Date:
Date:
Job Title:
Job Title:
Add
Delete
The Profile Bank (and no other member of the HSBC group) agrees with the Profile Owner that the terms and conditions contained within the E-Channels Agreement shall apply by providing the E-Channels.
Signatory Seal/Chop:
Signatory Seal/Chop:
Thumbprint:
Thumbprint:
Date:
Signature of HSBC Officer:
Name of HSBC Officer:
I confirm that the customer signed this document before me.
Date:
Signature of HSBC Officer:
Name of HSBC Officer:
I confirm that the signatures have been made by persons authorised to make representations and sign on behalf of the Account Holder.
I confirm that the Account Holder signed this document before me.
Customer Seal/Chop:
(Applicable to Brazil agreement(s) only)
Brazil Adherence Term
By executing this Relationship Acceptance Form, You agree to adhere to the terms and conditions of the Relationship Documents that form part of the [HSBC Global Documentation], registered in the 1st Registry of Titles and Documents from Curitiba / PR, Microfilm No. [xxxxxx], a copy of which was provided to You, in accordance with article 46 of Law 8.078, of 09/11/1990. You express adherence to each chosen Service. In compliance with article 2, item III of the Brazilian Central Bank Circular letter number 3.461/09, You declare the purpose and nature of the business relationship with Us as stated within the Requested Services above.

HSBC Bank Brazil S.A. registered as a private entity located in Curitiba, Paraná State, at Tv. Oliveira Bello, 34 – 4th Floor, Tax Number CNPU 01.701.201/0001-89.
The Authorised Representatives to sign here shall be those legal representatives that are expressly mentioned under the 'Legal Representation' clause of the Memorandum of the Customer or the Initial System Administrators being mentioned in the Customer's Board Resolution.
Bank Confirmation
The Profile Bank (and no other member of the HSBC group) agrees with the Profile Owner that the terms and conditions contained within the E-Channel Agreement shall apply by its execution of this E-Channels Application Form.
Name of Profile Bank:
Authorised signature on behalf of the named Profile Bank:
Authorised signature on behalf of the named Profile Bank:
Full Name of Signatory:
Full Name of Signatory:
Title:
Title:
Date:
Date:
Add
Delete
QR Code:
mobile
1
Sole Authority
EUR
1
1
For all Malta accounts and according to the account type, we shall enable them with the following payment options: Inter-account transfers, Priority payments, Eurozone payments, Bill payments, Auto-Entitlements and Get Rate.  If you require further additional products/services, please add the information in the 'Additional Information' section.
Commercial and Business Banking Package
By applying for this HSBCnet package you will benefit from the following main services:- View account information of accounts held with any HSBC branch in Malta- All transaction types including: Inter-account transfers, priority payments, Eurozone payments and bill payments.
E-Channels Application Form
The E-Channels Application Form is a SmartForm PDF. This document works best with Adobe Reader v10 and above.
Please note any personal information provided via this document will be processed in accordance with our Privacy and Data Protection Statement at the bottom of the page on www.hsbcnet.com.
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This should be the customer’s full legal name.
E-Channel ID
no
tooltip
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no
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For new Customer, this will be provided by HSBC. For Amendments, please provide the 'E-Channel ID'.
no
tooltip
20
no
tooltip
20
This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
Profile Bank*
Additional Information
Profile Owner*
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This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
no
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This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
no
tooltip
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no
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21
This is included should the Profile Owner require a specific contact, different to existing contact for accounts and other services, for the Host-to-Host service.
no
tooltip
22
no
tooltip
22
Every HSBCnet user will require a Security Device to access the system. You would need to order a minimum of 2 Security Devices. Please consider storing a few extra devices that may be immediately necessary to enable future replacement.
no
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This should be the customer’s full legal name.
no
tooltip
19
For new Customer, this will be provided by HSBC. For Amendments, please provide the 'E-Channel ID'.
no
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This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
no
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This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
no
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This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
no
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This is included should the Profile Owner require a specific contact, different to existing contact for accounts and other services, for the Host-to-Host service.
no
tooltip
22
Every HSBCnet user will require a Security Device to access the system. You would need to order a minimum of 2 Security Devices. Please consider storing a few extra devices that may be immediately necessary to enable future replacement.
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Profile Owner*
no
tooltip
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tooltip
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This should be the customer’s full legal name.
no
tooltip
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no
tooltip
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For new Customer, this will be provided by HSBC. For Amendments, please provide the 'E-Channel ID'.
no
tooltip
20
no
tooltip
20
This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
E-Channels Application Form
The E-Channels Application Form is a SmartForm PDF. This document works best with Adobe Reader v10 and above.
Please note any personal information provided via this document will be processed in accordance with our Privacy and Data Protection Statement at the bottom of the page on www.hsbcnet.com.
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This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
no
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This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
E-Channel ID
no
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no
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This is included should the Profile Owner require a specific contact, different to existing contact for accounts and other services, for the Host-to-Host service.
no
tooltip
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no
tooltip
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Every HSBCnet user will require a Security Device to access the system. You would need to order a minimum of 2 Security Devices. Please consider storing a few extra devices that may be immediately necessary to enable future replacement.
Profile Bank*
Additional Information
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For new Customer, this will be provided by HSBC. For Amendments, please provide the 'E-Channel ID'.
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Every HSBCnet user will require a Security Device to access the system. You would need to order a minimum of 2 Security Devices. Please consider storing a few extra devices that may be immediately necessary to enable future replacement.
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Profile Owner*
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This should be the customer’s full legal name.
no
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For new Customer, this will be provided by HSBC. For Amendments, please provide the 'E-Channel ID'.
no
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This identifies the member of the HSBC group providing the E-Channel service to the Profile Owner.
E-Channels Application Form
The E-Channels Application Form is a SmartForm PDF. This document works best with Adobe Reader v10 and above.
Please note any personal information provided via this document will be processed in accordance with our Privacy and Data Protection Statement at the bottom of the page on www.hsbcnet.com.
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E-Channels Application Form
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